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FAQs for the release 

1. Q: What version do I need to be on to upgrade to the Version 10.4.0 Build 5676 release? 
A: You need to be on Version 10.3.0 Build 5418 or above to run this release. 

2. Q: Do I need to complete a backup before running this upgrade? 
A: Yes, this upgrade requires a backup and restore process to be completed prior to 
running. 

3. Q: Why are there so many release notes documents? 

A: Due to the large number of application enhancements and changes within the 
Medtech Evolution 10.4.0 release, the release notes have been logically separated into a 
number of small documents that focus on specific features, functions or areas of the 
Medtech Evolution application. 

4. Q: Which release notes document should I download and review? 
A: Please ensure that you download review each of the relevant release notes 
documents for your practice to ensure that you understand all changes. 

Release notes available include: 

 Accounting Module Enhancements 
 Administration Module Enhancements 
 Clinical Module Enhancements 
 ECLIPSE Billing Enhancements 
 Enhanced Appointment Pad 
 Medicare Easy Claiming 
 ManageMyHealth Online Appointment Bookings 
 Provider Dashboard 
 Study Groups 
 Resolved Issues 

 

5. Q: Where can I find information about all of the Evolution issues that have been resolved in 
the 10.4.0 release? 

A: Please download and review the Medtech Evolution V10.4.0.5676 Release Notes – 
Resolved Issues.pdf release notes from: http://www.medtechglobal.com/au/support-
au/evolution-downloads-au/ 

 

  



 

 

© Copyright Medtech Limited   Page 3 of 5 

EMPOWERING HEALTH

FAQs for Accounting Enhancements 

1. Q: Why do I see a ‘+’ as my Payment Method? 
A: If the payment is completed using multiple methods then the Patient Account screen 
displays a ‘+’ icon to indicate multiple methods of payment were received. 

 
2. Q: I can’t find the option to add a new payment method, where did it go? 

A: You are now unable to add new payment methods. The ‘Add new Payment Method’ 
Icon and Action menu are removed from the Payment Method screen 

 
3. Q: Where have all the previous payment methods that we setup at our practice? 

A: All existing payments methods previously created by the practice will be displayed 
under the ‘Others’ option on the New Payment screen 

 
4. Q: How do I now refund multiple payments or credit notes? 

A: Users are now restricted to selecting only one payment or credit note at a time in the 
New Refund screen to ensure that all transactions are correctly allocated and resolved in 
the patient account. 

 
5. Q: I want to record a reason for generating a refund for a patient, but there is no value in 

the drop down list. 
A: The values listed in the Reason field for selection can be created in the setup screen, 
SetupAccountingRefund Reason 

 
6. Q: The OK button on the New Invoice screen has been removed.  How do I save my 

invoice? 
A: Click on the ‘Save’ button to save your invoice and close the New Invoice screen. 

 
7. Q: The Print PC1 form checkbox has been removed.  How do I print a PC1 form for the 

patient? 
A: To Print the PC1 form for an invoice, open the Patient Accounts screen and highlight 
the Invoice and select ‘Print PC1 Form’ from the Action menu. 

 
8. Q: The patient wants to pay their invoice, but I cannot see the payment section on the 

New Invoice screen? 
A: The Payment section in the New Invoice screen has now been removed and a new 
button ‘Pay’ as been introduced to enable payment against the invoice.  The ‘Pay’ 
button will be enabled only for the Payment levels with Invoice Type ‘Private’ or ‘Third 
Party Claim’.   

 
On clicking the ‘Pay’ button, the invoice will be saved and the ‘New Payment’ screen will 
be displayed. 

 
9. Q: The patient wants a copy of their invoice sent to them via email.  Can I do this? 

A: A new right click option ‘Send via Email’ and action menu ‘Send via Email’ has been 
introduced in the Patient Accounts window to enable sending Private and Third Party 
invoices as Email attachments to the patient’s account holder. 

 
10. Q: Why is the ‘Send via Email’ option disabled for my invoice? 

A: The right click option and action menu will be enabled only when a Private or Third 
Party Invoice has been selected in Patient Accounts window 
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FAQs for Administration Enhancements 

1. Q: I need to create / check a patient referral but the module is not showing. 
A: The ‘Referrals’ menu previously available under Module  Accounts has been 
removed and introduced as a new tab in Patient Register screen 

2. Q: I want to add a new patient’s referral into Medtech but the referral tab is not displaying 
in the patient register. 
A: The ‘Referrals’ tab will be enabled/visible only for registered patients i.e. The Referrals 
tab will not be visible in New Patient Register screen 

3. Q: My appointment templates used to Auto Generate and they don’t anymore.  Why? 

To stop the auto generation of appointments occurring a new feature ‘Auto Generate 
Appointment Template’ has been added to the application.  A new checkbox has been 
introduced in Staff Setup window, and when the ‘Auto Generate Appointment 
Template’ is ticked then it will create the appointment templates on opening the 
appointment book or appointment pad.  When the ‘Auto Generate Appointment 
Template’ is unticked, then it will not create the appointment templates automatically. 

FAQs for new feature - Advanced Appointment Pad  

1. Q: I would like to try using the new Advanced Appointment Pad.  How do I enable it? 

A: A new checkbox has been introduced in the Location Settings for a practice to enable 

the ‘Enhanced Appointment Pad View’. If you would like to use the new enhanced 

Appointment Pad the checkbox should be ticked in the Location Settings, then the 

application should be restarted manually. 

2. Q: Where can I find information about enabling, configuring and using the new Advanced 
Appointment Pad? 

A: Please download and review the Medtech Evolution V10.4.0.5676 Release Notes - 
Enhanced Appointment Pad.pdf release notes from: 
http://www.medtechglobal.com/au/support-au/evolution-downloads-au/  

 

FAQs for new feature – Provider Dashboard  

1. Q: What does the new feature ‘Provider Dashboard’ do? 

A: The Provider Dashboard is a new module within Evolution which displays the Provider 
Inbox, Staff Tasks and Status Screen for the logged in provider all under a single screen 
with separate tabs. 

2. Q: I would like to try using the new Advanced Appointment Pad.  How do I enable it? 

A: A new checkbox has been introduced in the View Staff window on the Security Tab 
called ‘Provider Dashboard’ which will enable or disable the Provider Dashboard based 
on the selected configuration. 
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If the Provider Dashboard checkbox is ticked then the submenu ModuleProvider 

Dashboard will be enabled, if unticked then the submenu ModuleProvider Dashboard 

will be disabled 

3. Q: Where can I find information about enabling, configuring and using the new Provider 
Dashboard? 

A: Please download and review the Medtech Evolution V10.4.0.5676 Release Notes – 
Provider Dashboard.pdf release notes from: 
http://www.medtechglobal.com/au/support-au/evolution-downloads-au/  

FAQs for the New Feature – Study Groups 

4. Q: What does the new feature ‘Study Groups’ do? 

A: Study Groups is a new module within Evolution to enable the assigning of patients and 
Research Monitors into a Study Group such that the Research Monitors can access only 
the patients inside a Study Group. This implementation also narrows down the Research 
Monitor Staffs ability to only view the Clinical Records of the patients inside a Study Group 
within Evolution. 

5. Q: I would like to try using the new Study Group module.  How do I enable it? 

A: A new window ‘Study Group Setup’ has been added to Evolution. This window can be 

accessed from Setup Staff Study Group. To access the Study Group Setup window, the 

staff member should be configured with ‘Setup’ access rights in the Security tab of their 

user profile. 

6. Q: Where can I find information about enabling, configuring and using the new Study Group 
module? 

A: Please download and review the Medtech Evolution V10.4.0.5676 Release Notes – 
Study Groups.pdf release notes from: http://www.medtechglobal.com/au/support-
au/evolution-downloads-au/ 

 
 

 


