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These release notes contain important information for Medtech Evolution users. Please ensure 

that they are circulated amongst all relevant staff. We suggest that this document is filed safely 

for future reference. 
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 EFTPOS Integration Enhancement 

Processing an EFTPOS transaction manually 

Setup ► Accounting ► EFTPOS 

Note: this enhancement is only relevant for users who have already setup EFTPOS integration 

(Setup ► Accounting ► EFTPOS).  

If you need to enter and save an Eftpos transaction manually (e.g. a payment), you can now 

do this by un-ticking the ‘Connect to Eftpos terminal’ check-box, which is presented as soon 

as you select an Eftpos-compatible transaction ‘Method’.  
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 Resolved Issues 

Claiming Resolved Issues 

1. When the user applies a filter to the ACC Claim Status grid (Claims ► Claims Status Screen), 

so that only today’s claims are listed, previously the time of day was also incorrectly taken 

into account. Now, all claims for the day are listed. 

2. In a particular scenario where, during the Claims finalisation process, a user filtered for a 

specific, previously, the all locations’ claims were still finalised. Now, the Location filter is 

taken into account during claims finalisation. 

Provider Inbox Resolved Issues 

3. When a user selected a scanned document in the Provider Inbox and the selected the 

Zoom option, previously, the Zoom window was not resizable. Now, the size of the screen 

can be adjusted by the user so that the whole A4 Page can be seen. 

4. When a record arrived in the Provider Inbox, for which the ‘Attention Provider’ has been 

redirected to a different provider (via ‘Inbox To’ mappings), previously, the ‘Redirect 

Provider’ would be listed in the Inbox record’s ‘Provider’ field. Now, the record is still 

redirected, but ‘Provider’ field retains the details of the original Provider from the file. 

5. In a particular scenario where an HealthDoc-XML file is received for a provider with an 

internal and external name, previously, the file would be matched to the provider based 

on the Internal Name, and listed in the Provider Inbox. Now, the provider’s External Name 

is used for matching, which is consistent with the handling of other file formats. 

Scanned Documents Resolved Issues 

6. When a receptionist (i.e. not a Service Provider) imports a scanned record into the PMS, 

previously the ‘Provider’ field was incorrectly set as ‘Not-in-use’.  Now, the ‘Location Default 

Provider’ is listed in the ‘Provider’ field. 

7. When a user imports a tiff files from a folder as scanned documents, the sort order of the 

files doesn’t match  the order in the original folder. Now, the sort order from the 

original folder is retained. 

Appointments Resolved Issues 

8. When the Day Book report is run (Reports ► Day Book) and a specific scenario is met, 

involving patients with more than 1 appointment, previously, some of the appointments 

would be left off the report. Now, the appointment are correctly included in the report.  

9. When a patient is selected on the ‘Appointment Book’ and ‘Arrived with no slip’ in a 

particular scenario, previously, the patient wasn’t automatically put on the palette. Now, 

the patient is put on the palette. 
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 Recalls Resolved Issues 

10. When an Auto Recall was applied with a specific scenario, involving an age range being 

set, the age range was being ignored. Now, only patients that fall within the age range 

are taken into account when the auto recalls are generated. 

11. When a user sets a due date range filter on the ‘Recall Contact’ list screen (Home ► Recall 

Contact) and then updates one of the record’s due date to fall outside of this range, 

previously the record would still be listed in the grid. Now, the grid is refreshed and so the 

record with the updated due date is not listed. 

12. When a user sets a location filter on the ‘Recall Contact’ list screen (Home ► Recall 

Contact) and then closed and reopened the screen, previously the location filter was 

retained. Now, when the screen is reopened, the location filter is reset so that all location’s 

recalls are initially listed. 

13. When a user opens a document in the Patient Outbox and selects to print multiple Copies, 

rather than just 1, previously only 1 copy would be printed. Now, the PMS prints the number 

of copies selected in the ‘Copies’ field. 

Patient Record Resolved Issues 

14. When the black-slash character ‘\’ was included in a Clinical Keyword and the keyword 

was used in Consultation Note’s Subjective or Objective field, previously, the ‘\’ would not 

be displayed. Now, the ‘\’ is displayed. 

15. When a Specialist eReferral is submitted for a patient, previously it was displayed in the 

Patient’s Outbox but not in their Daily Record. Now, an eReferral that is in the Patient’s 

Outbox is also listed in the Daily Record. 

Task Manager Resolved Issues 

16. When you create a new task via the Patient Task screen, in a specific scenario where the 

due date is the ‘Next Visit’, previously, the Staff Task was not listed on the Staff Task grid. 

Now, the Staff Task grid displays the task with the due date listed as ‘Next Visit’. 

Other Resolved Issues 

17. When a user had launched the Patient Outbox and selected a particular document to 

print to the Report Manager, i.e. a word doc, previously, the document would not be listed 

in the Report Manager. Now, the document is printed to and listed in the Report Manager. 

18. When the SMS Inbox is launched previously, the default sort order was not clear. Now, 

the records in the SMS inbox are sorted by Date Range, with the most recent records at 

the top. 

19. When an Advanced Form was launched for a patient on a workstation with a smaller 

monitor (e.g. 17” monitor) previously, you could not view the whole advanced form. Now, 

scroll bars are displayed when needed, to ensure the whole form can be viewed. 
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 20. When the Announcement window ended up behind the main application window, if a 

new announcement message was presented, previously, the user wouldn’t see it. Now, 

the announcement window will be presented in front of the main application again. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information on these new features, or any other queries regarding the changes in 

this release, please contact Medtech Support via: 

 Medtech Evolution application [Help ► Contact Support] 

 Online Chat: www.medtechglobal.com 

 Email: support@medtechglobal.com 

 Phone: 0800 2 MEDTECH (633 832) 

http://www.medtechglobal.com/
mailto:support@medtechglobal.com

