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Information for Prescribers 

About the New Zealand Electronic Prescription Service (NZePS) 

The NZ ePrescription Service (NZePS) is being rolled out across New Zealand. It allows an 

electronic version of a prescription given to a patient to be retrieved by a community 

pharmacy. A prescriber such as your GP can request notification electronically when a 

patient’s medicines have been dispensed, at the time a prescription is written. 

The prescriber will still print and sign the prescription for the patient, and the patient will still take 

that prescription into their community pharmacy for dispensing. 

Prescriptions taken into a pharmacy by a patient include a barcode that is scanned to 

download the electronic version from the NZePS, as shown below. Prescriptions without a 

barcode can be processed at the pharmacy as they are today. 

 

 

Figure 1 – Overview of the NZePS process 

 

The prescription also features the “Connected Health” logo. The logo confirms that the NZePS 

meets the Ministry of Health standards for the exchange of personal health information.  

The NZePS emerged from the need to support better management of prescription and 

dispensing processes in the community and is a top priority for the National IT Plan. It provides 

opportunities for improved medicines safety and patient health outcomes, and more efficient 
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and patient-focused use of prescribers’ time. There are some immediate benefits and it 

provides a foundation for more benefits as the service is enhanced. 

 

What are the benefits? 

There are opportunities for improved patient health outcomes, and more efficient and patient-

focused use of prescribers’ time: 

 Notifying a prescriber when a patient’s medicines have been dispensed has the 

potential to improve adherence rates and patient outcomes, and reduce unnecessary 

hospitalisations. 

 Electronic prescriptions for controlled drugs will no longer need to be handwritten on 

the triplicate controlled drug form. 

 Prescribers will be able to electronically acknowledge unsigned prescriptions – such as 

phone scripts and rest home charts – and pharmacists’ changes to prescriptions. The 

patient record will also be updated, making this an easier task for prescribers and 

improving patient record accuracy. 

 Prescribers can note the reason for prescribing or make other comments at the time of 

prescribing (e.g. clarify an unusual dosing or period of supply). This is sent as part of the 

electronic prescription. It is not displayed on the printed prescription. Pharmacies will 

see these comments onscreen when processing a prescription. This enables more 

secure and private information sharing and should reduce the calls and faxes from 

pharmacists. 

Other future benefits include: 

 Better access to medicines information. As portals become more widely available, 

prescribers and other healthcare professionals will be able to access information about 

medicines prescribed and dispensed for a patient from anywhere in New Zealand. In 

the future, the information will be available to patients via their preferred portal to help 

them manage their health. 

 Improved information for determining patient entitlements (e.g. PSC) and real-time 

reporting for monitoring suspicious behaviour or potential misuse. 

 Improved anonymised information to identify opportunities to reduce compliance 

costs, improve efficiencies and support new service models.  
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Is NZePS information secure?  

The barcode on the paper prescription is simply a unique number and contains no other 

information. 

Information is transmitted to and from NZePS by the secure health network, Connected Health. 

Electronic prescriptions and dispensing details are also encrypted when they are sent to and 

retrieved from the NZePS. 

A prescriber can note on the electronic prescription that a patient has asked for access to 

information about a particular medication to be restricted. Other health professionals will be 

able to see the restricted information only in an emergency, and will have to give a reason for 

accessing the information. Access to information will be regularly audited. 

 

NZePS Governance 

NZePS has been governed by a steering group made up of stakeholder representatives. 

 

How can problems with NZePS be resolved?  

If you experience a problem with NZePS please call Medtech Support in the first instance via 

one of the following channels: 

 Medtech32 application [Help ► Contact Support] 

 Online Chat: www.medtechglobal.com   

 Email: support@medtechglobal.com   

 Phone: 0800 2 MEDTECH (633 832)  

 

Further details can be found within the following reference documents: 

 NZ electronic Prescribing User Guide – Setup (click here) 

 NZ electronic Prescribing User Guide – Prescribers (click here) 

 

Feedback 

Feedback can be emailed to Medtech using support@medtechglobal.com 

or enquiries@ithealthboard.health.nz 
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