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INTRODUCTION 
This document describes the new features, enhanced features, and a list of Resolved Items 
that are included in the latest Medtech32 Version 9.1.7 Build 4293 Release.   Please ensure 
that you have read through the document and that it is circulated amongst your staff.  

 

ACCOUNTING – ENHANCEMENTS AND FEATURES 
 

1.1 Verify Accounts Utility 
In the earlier versions of Medtech32, it was not feasible to validate the following details of 
transactions for an Account Holder due to several reasons: 
 

• Outstanding Balance mismatch 
• Total Balance for Account Holder mismatch 

• Orphan Invoice record(s) mismatch 

• Patient, Account Holder, Service Provider, Income Provider, Payment Level, Location 
or Service mismatch 

• Credit Note verification 

• Refund Verification 
 
Medtech32 has now re-instated the enhanced ‘Verify Account ’ utility to address the 
aforementioned issues for an Account Holder. 
 
This enhanced utility assists by providing an Audit on the validation process by writing the 
details against each transaction to an Audit Log file. 
 

IMPORTANT NOTE 
 

Before using the Verify Account  Utility, you must ensure that the parameter called 
‘VERIFYACCLOG’  under the [LOGGING]  section of your MT32.ini file is set to ‘Y’.  
 
Please refer to the Medtech32 Release Notes V9.1.7 Technical.docx  for further 
information on the Verify Account Log file  set up. 
 
 
Verify Account Utility – Menu option 
 
The Verify Account menu item has been reinstated under Tools  menu. You can access the 
Verify Account Utiity via Tools  menu � Accounting  � Verify Account . 
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Instructions on how to use the 
 

1. Place a Patient on to the Patient Palette.  
2. Go to Tools  � Accounting

window. 
 

 
 

3. The active Patient’s Account Holder details will be displayed in the 
Holder  field. If necessary, you can change the Account Holder by clicking on the 
ellipsis  button and doing a Patient Search.
 

4. Click on the OK button to validate the transactions for that Account Holder.  Once the 
Account verification is completed, the confirmation window shown below will be 
displayed. 

 

 
 
If any discrepencies are found during the validation, the appropriate info
in the utiltity’s Audit Log  file.  
 
For example, if there is an Orphan record (based on Location, Provider, Account Holder or 
Patient Mismatch), the LOG file is then updated with the invoice details, and it continues to 
be iterated with every next transaction for the given Account Holder.  
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Instructions on how to use the Verify Account  utility 

Place a Patient on to the Patient Palette.   
Accounting  � Verify Account  to open the 

The active Patient’s Account Holder details will be displayed in the 
field. If necessary, you can change the Account Holder by clicking on the 
button and doing a Patient Search. 

button to validate the transactions for that Account Holder.  Once the 
Account verification is completed, the confirmation window shown below will be 

If any discrepencies are found during the validation, the appropriate information is captured 
file.   

For example, if there is an Orphan record (based on Location, Provider, Account Holder or 
Patient Mismatch), the LOG file is then updated with the invoice details, and it continues to 

h every next transaction for the given Account Holder.   
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to open the Update Balance  

 

The active Patient’s Account Holder details will be displayed in the Select A/c 
field. If necessary, you can change the Account Holder by clicking on the 

button to validate the transactions for that Account Holder.  Once the 
Account verification is completed, the confirmation window shown below will be 

 

rmation is captured 

For example, if there is an Orphan record (based on Location, Provider, Account Holder or 
Patient Mismatch), the LOG file is then updated with the invoice details, and it continues to 
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Similarly, if there are any Outstanding Balance
Account utility would then update the Balance details, as well as updating the LOG files.  It 
will then proceed to the next transaction.
 
 

 
In Medtech32 Version 9.1.7 Build 4293; the Verify Account Utility will not display the 
adjusted amount as an outstanding amount.
 
 
1.1.1 Log File - Verify Account Utility
 
The Verify Account Audit log file will be created in the ‘
Utility is executed.  The Verify Account log file will be named based on Date and Time of its 
creation – namely ‘VerifyAcc _<machine name>_<DDMMYYYY><HH:MM:SS>.log
 
The log file will capture and display the following details:
 

Orphan Invoice details 
 

 
An orphan invoice is one that has no reference to any other transaction
 
It is recommended to take note of the Reference Number identified in the log file, and then 
open the “Patient Search” box to search for this 
 
After locating the Invoice, take the appropriate action as to how you wish to process this.
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any Outstanding Balances or Total Balance mismatch
Account utility would then update the Balance details, as well as updating the LOG files.  It 

the next transaction. 

Medtech32 Version 9.1.7 Build 4293; the Verify Account Utility will not display the 
outstanding amount. 

Verify Account Utility  

log file will be created in the ‘\MT32\Bin\Tools ’ path, each time the 
Utility is executed.  The Verify Account log file will be named based on Date and Time of its 

_<machine name>_<DDMMYYYY><HH:MM:SS>.log

ture and display the following details: 

An orphan invoice is one that has no reference to any other transaction.   

ake note of the Reference Number identified in the log file, and then 
box to search for this Invoice Reference  number

After locating the Invoice, take the appropriate action as to how you wish to process this.
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or Total Balance mismatchs, the Verify 
Account utility would then update the Balance details, as well as updating the LOG files.  It 

 

Medtech32 Version 9.1.7 Build 4293; the Verify Account Utility will not display the 

’ path, each time the 
Utility is executed.  The Verify Account log file will be named based on Date and Time of its 

_<machine name>_<DDMMYYYY><HH:MM:SS>.log 

 

 

ake note of the Reference Number identified in the log file, and then 
number . 

After locating the Invoice, take the appropriate action as to how you wish to process this. 
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Account Holder Mismatch details
 

 
Where Account Holder details do not match, you may wish to review and 
accordingly. 

It is recommended to take note of the Reference Number identified in the log file, and then 
open the “Patient Search” box to search for this 
 
After locating the Invoice, take the appropriate action 
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 
Banking Close Off’ is Enabled. 
 

Patient Mismatch details 
 

 
Where a patients details do not match, simply open the “Patient Search” box to search for 
this Invoice Reference  number
 
After locating the Invoice, take the appropriate action via the 
applicable.  Note: you will need to con
Banking Close Off’ is Enabled. 
 
 
Payment Level Mismatch details
 

 
Where the Payment Levels do not match, simply open the “Patient Search” box to search for 
this Invoice Reference  number
 
After locating the Invoice, take the appropriate action as to how you wish to process this.
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Account Holder Mismatch details 

Where Account Holder details do not match, you may wish to review and correct the entry 

It is recommended to take note of the Reference Number identified in the log file, and then 
open the “Patient Search” box to search for this Invoice Reference  number

After locating the Invoice, take the appropriate action via the Transfer Transaction
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 
Banking Close Off’ is Enabled.  

Where a patients details do not match, simply open the “Patient Search” box to search for 
number . 

After locating the Invoice, take the appropriate action via the Transfer Transaction
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 
Banking Close Off’ is Enabled.  

Payment Level Mismatch details 

Where the Payment Levels do not match, simply open the “Patient Search” box to search for 
number . 

locating the Invoice, take the appropriate action as to how you wish to process this.
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correct the entry 

It is recommended to take note of the Reference Number identified in the log file, and then 
number . 

Transfer Transaction  option if 
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 

 

Where a patients details do not match, simply open the “Patient Search” box to search for 

Transfer Transaction  option if 
firm that the Location setting ‘Allow Transfer after 

 

Where the Payment Levels do not match, simply open the “Patient Search” box to search for 

locating the Invoice, take the appropriate action as to how you wish to process this. 
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Service Provider Mismatch details
 

 
With the Service Provider of the invoices being identified as not matching, you may wish to 
open the “Patient Search” box to sea
 
After locating the Invoice, take the appropriate action via the 
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 
Banking Close Off’ is Enabled
 
  
Location Mismatch details 
 

 
With the Location of the transactions being identified as not matching, you may wish to open 
the “Patient Search” box to search for this 
 
After locating the Invoice, take the appropriate action 
 
 
 

The majority of items identified from the Audit Log file are able to be corrected by manual 
processing.  For those anomalies that are not able to be manually corrected, you may need 
to contact our Customer Care Department to arrange for our Accounting Team
assistance to resolve.  
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Service Provider Mismatch details 

With the Service Provider of the invoices being identified as not matching, you may wish to 
open the “Patient Search” box to search for this Invoice Reference  number

After locating the Invoice, take the appropriate action via the Transfer Transaction
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 
Banking Close Off’ is Enabled.  

With the Location of the transactions being identified as not matching, you may wish to open 
the “Patient Search” box to search for this Invoice Reference  number . 

After locating the Invoice, take the appropriate action as to how you wish to process this.

IMPORTANT NOTE: 

The majority of items identified from the Audit Log file are able to be corrected by manual 
processing.  For those anomalies that are not able to be manually corrected, you may need 
to contact our Customer Care Department to arrange for our Accounting Team
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With the Service Provider of the invoices being identified as not matching, you may wish to 
number . 

Transfer Transaction  option if 
applicable.  Note: you will need to confirm that the Location setting ‘Allow Transfer after 

 

With the Location of the transactions being identified as not matching, you may wish to open 

as to how you wish to process this. 

The majority of items identified from the Audit Log file are able to be corrected by manual 
processing.  For those anomalies that are not able to be manually corrected, you may need 
to contact our Customer Care Department to arrange for our Accounting Team to provide 
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1.2 Transfer Transactions
 
A new functionality called ‘Transfer Transactions
Version 9.1.7 to provide the option to transfer 
Account Holder to another Account Holder and from o
 

• Invoices  

• Payments (that are not linked to an existing invoice)
 

 
The new Transfer  icon  has been introduced in to the 
as shown below: 
 

 
The Transfer  icon  will be greyed
 

• A Bulk Bill or Repat transaction   
 

• A Group Invoice entry 
 

 
 
To view the new Transfer functionality:
 

• From the Patient Account

either the Account or 
 

• From the Patient Account
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Transfer Transactions  

Transfer Transactions ’ has been introduced in Medtech32 
Version 9.1.7 to provide the option to transfer Private and Third Party  transactions f

another Account Holder and from one Provider to another Provider for:

Payments (that are not linked to an existing invoice) 

has been introduced in to the Patient Account

will be greyed-out and unavailable if the invoice selected is either: 

A Bulk Bill or Repat transaction    OR 

 

To view the new Transfer functionality: 

Patient Account  window (Module � Account � Patient Account), 

 Patient Tab and then click on the Transfer  

Patient Account  menu � Transfer  
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’ has been introduced in Medtech32 
transactions from one 

ne Provider to another Provider for: 

Patient Account  window toolbar, 

 

out and unavailable if the invoice selected is either:  

 

Patient Account), select 

icon     OR 
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The Transfer  screen will be displayed, with the window divided into two sections: 
 

• Parent Transaction  – The first half of the section is the Parent Transaction 
 

• Child Transaction  – The second half of the section is the Child Transaction 
 
For example:  If the selected Transaction is an Invoice, then the selected invoice will be 
displayed in the Parent Transaction and the Payment / Credit Note associated to the 
respective Invoice will be displayed as Child Transaction, as shown in the screenshot above:  
 
If the selected Invoice is not linked to any Payment/Credit Note, then the Child Transaction 
section of the Transaction window will be displayed as a ‘blank’ screen. 
 

 
 
 
You can only modify the following fields in the Transfer  window: 
 

• Account Holder 
• Provider (Service Provider) 
• Income (Income Provider) 
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If the Account Holder for a Parent record has been changed, then it 
Child record as well, i.e. the Account holder of the Parent and Child record 
 

The Parent and Child transaction
 

 

Before initiating the Transfer process, 
access the Resolution Tab and view 
example screenshot below:   
 

  
Payment Linked to an Invoice
 

When a Payment that is linked to an Invoice is selected from within the Patient Account 
window, the warning message shown below will be displayed when the 
clicked: 

 
 
Refund Linked to a Payment 
 
When a Refund that is linked to a Payment is selected from within the Patient Account 
window, the warning message shown below will be displayed when the 
clicked: 
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If the Account Holder for a Parent record has been changed, then it will be updated in the   
Child record as well, i.e. the Account holder of the Parent and Child record 

Child transaction entries will be moved to the respective Account Holder.

 

IMPORTANT NOTE 

Before initiating the Transfer process, you are still able to double click on the Payment to 
access the Resolution Tab and view the transactions linked to the Payment 

 

Payment Linked to an Invoice 

When a Payment that is linked to an Invoice is selected from within the Patient Account 
window, the warning message shown below will be displayed when the 

 

When a Refund that is linked to a Payment is selected from within the Patient Account 
window, the warning message shown below will be displayed when the 
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will be updated in the    
Child record as well, i.e. the Account holder of the Parent and Child record will be the same.    

entries will be moved to the respective Account Holder. 

you are still able to double click on the Payment to 
the transactions linked to the Payment - As per the 

 

When a Payment that is linked to an Invoice is selected from within the Patient Account 
window, the warning message shown below will be displayed when the Transfer  icon is 

 

When a Refund that is linked to a Payment is selected from within the Patient Account 
window, the warning message shown below will be displayed when the Transfer  icon is 
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Credit Note Linked to an Invoice

When a Credit Note that is linked to an Invoice is selected in the Patient Account window, 
the warning message shown below will be displayed when the 

1.3.1 Transfer ‘Audit Log’
 
The Audit Log  button in the Transfer
occurred in the following fields: 

• Account Holder 
• Service Provider  

• Income Provider.   
 
Click on the Audit Log  button to bring up the 
transaction changes that have occurred in the 
 
Follow the steps below to access the Audit window:
 

1. Highlight the transaction in the Patient Account window and click on the 

icon . 
 

2. The Transfer  window will be displayed.  If any changes had been made for the 
selected transaction, the 
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Credit Note Linked to an Invoice 

e that is linked to an Invoice is selected in the Patient Account window, 
the warning message shown below will be displayed when the Transfer  icon is clicked:

 

 
 
 

Transfer ‘Audit Log’  

Transfer  window will be enabled only when any changes
occurred in the following fields:  

button to bring up the Audit  window.  This will display all those 
transaction changes that have occurred in the Transfer  window. 

Follow the steps below to access the Audit window: 

Highlight the transaction in the Patient Account window and click on the 

window will be displayed.  If any changes had been made for the 
selected transaction, the Audit Log  button will be enabled. 
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e that is linked to an Invoice is selected in the Patient Account window, 
icon is clicked: 

 

when any changes have 

window.  This will display all those 

Highlight the transaction in the Patient Account window and click on the Transfer  

window will be displayed.  If any changes had been made for the 
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3. Click on the required section in the 
Audit Log  button to view the changes occur
window, as shown below:
 

 
 

1.3 Transfer After Banking Close
 
In Medtech32 Version 9.1.7, a new option called ‘
Banking Close-off ’ has been introduced in the Location Settings window to allow for the 
Transfer of Transactions (refer 
Banking has been Closed- Off.
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Click on the required section in the Transfer  window i.e. Parent or Child and click 
button to view the changes occurred in that particular section in the Audit 

window, as shown below: 

Transfer After Banking Close -Off 

In Medtech32 Version 9.1.7, a new option called ‘Allow Transfer of Transaction After 
’ has been introduced in the Location Settings window to allow for the 

Transfer of Transactions (refer Transfer Transactions  section) to be made, even after 
Off.  
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window i.e. Parent or Child and click 
red in that particular section in the Audit 

 

Allow Transfer of Transaction After 
’ has been introduced in the Location Settings window to allow for the 

section) to be made, even after 
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If the option highlighted in the screenshot above, has not been selected in the Location 
settings, and the function Transfer Transactions is selected from within the Patient Account 
window, the warning message shown below will be displayed: 
 

 
 

 

IMPORTANT NOTE   -   Transfer After Banking Close O ff option  
 

It is strongly recommended that the availability of this option is managed by your 
Administration staff or Practice Manager.  This option is turned OFF  by default.       
 

 

1.4 Allow Back Dating of Transactions 
 

In the earlier versions of Medtech32, there was an option that allowed the creation of Back 
Dated invoices.  This feature was provided by the checkbox option ‘Allow Back Dating of 
Invoices ’ in the Location  settings window. 
 

Setup � Location � Location Settings � Postal & Accounting Details tab 
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In Medtech32 Version 9.1.7, this Back dating feature has now been extended to be available 
in the New Payment , New Credit Note
been provided via the introduction of a 
 
For further information, refer to the 
 
The back dating configuration in the Location settings window has been modified in such a 
way that you can select the back dating option for each of the required transaction types  
(i.e. Invoice, Payment, Credit Note and Refund), as shown in the screenshot on the following 
pages: 
 

Setup � Location 
 

 
Note:  if the ‘Allow Back Dating of
the Date field in the following screens will appear on the transaction screens as ‘greyed out’.
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In Medtech32 Version 9.1.7, this Back dating feature has now been extended to be available 
New Credit Note  and New Refund  windows.  This new feature has 

duction of a Date field in the respective screens.

For further information, refer to the Back Date - New ‘Date’ field  section. 

The back dating configuration in the Location settings window has been modified in such a 
that you can select the back dating option for each of the required transaction types  

(i.e. Invoice, Payment, Credit Note and Refund), as shown in the screenshot on the following 

Location � Location Settings � Postal & Accounting Details

Allow Back Dating of ’ section in the Location settings is NOT
the Date field in the following screens will appear on the transaction screens as ‘greyed out’.
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In Medtech32 Version 9.1.7, this Back dating feature has now been extended to be available 
windows.  This new feature has 

field in the respective screens. 

 

The back dating configuration in the Location settings window has been modified in such a 
that you can select the back dating option for each of the required transaction types  

(i.e. Invoice, Payment, Credit Note and Refund), as shown in the screenshot on the following 

Postal & Accounting Details 

 

NOT selected, then 
the Date field in the following screens will appear on the transaction screens as ‘greyed out’. 
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Allow Back Dating of: 
 

• Invoice  – Select this option to allow the back dating option in the 
 

 

• Payment  – Select this option to allow the back dating option in the 
 

 
• Credit Note  – Select this option to allow the back dating option in the 

window  

 
 

• Refund  – Select this option to allow the back dating option in the 
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Select this option to allow the back dating option in the Invoice

Select this option to allow the back dating option in the 

 

Select this option to allow the back dating option in the 

Select this option to allow the back dating option in the Refund
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Invoice  window.   

 

Select this option to allow the back dating option in the Payment  window.    

 

Select this option to allow the back dating option in the Credit  Note  

 

Refund  window.   
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1.5 Back Date - New ‘Date’ field 
 
In Medtech32 Version 9.1.7, a new ‘
New Credit Note, and the New 
existing Date field found in the 
back dated transactions. 
 
 
1.5.1 Date field in ‘Invoice’ window 
 
The new ‘Date’ field has been introduced in the 
Private Payment Level invoice, as shown below:
 

Module 
 

 
By default the current date will be displayed.  If the Location settings have been set to 
enable the ‘Back Date’ feature for Invoices, then you are able to enter in a past date as 
required (but not a future date). 
 
The Invoice date can be different from t
and the Payment date can be past date.
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New ‘Date’ field  

In Medtech32 Version 9.1.7, a new ‘Date’ field has been introduced in the 
New Refund  windows.  This Date field is implemented as per the 

existing Date field found in the Invoice  screen, and is provided to allow for the creation of 

Date field in ‘Invoice’ window – for Payment Level ‘Private’

field has been introduced in the Invoice  window ‘Payment
Private Payment Level invoice, as shown below: 

Module � Accounts � New Invoice or press F9 

By default the current date will be displayed.  If the Location settings have been set to 
enable the ‘Back Date’ feature for Invoices, then you are able to enter in a past date as 
required (but not a future date).  

The Invoice date can be different from the Payment date e.g. the Invoice date is today’s date 
and the Payment date can be past date. 
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’ field has been introduced in the New Payment , 
field is implemented as per the 

screen, and is provided to allow for the creation of 

for Payment Level ‘Private’  

Payment ’ section for a 

 

By default the current date will be displayed.  If the Location settings have been set to 
enable the ‘Back Date’ feature for Invoices, then you are able to enter in a past date as 

he Payment date e.g. the Invoice date is today’s date 
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1.5.2 Date field - ‘New Payment’ window
 

 
By default the current date will be displayed, if required you can select an appropriate back 
date (i.e. past date) and process the Payment as having been paid earlier. The warning 
message shown below will be displayed if a future date is selected and the Ok button has 
been pressed.  

 
 
 
1.5.3 Date field - New Credit Note window
 

 
By default the current date will be displayed, if required you can select an appropriate date. 
Ensure the Credit Note date is 
otherwise the warning message shown below will be displayed:
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‘New Payment’ window  

By default the current date will be displayed, if required you can select an appropriate back 
ocess the Payment as having been paid earlier. The warning 

message shown below will be displayed if a future date is selected and the Ok button has 

 

New Credit Note window  

By default the current date will be displayed, if required you can select an appropriate date. 
Ensure the Credit Note date is greater than  or equal to  the selected Invoice(s) date, 
otherwise the warning message shown below will be displayed: 
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By default the current date will be displayed, if required you can select an appropriate back 
ocess the Payment as having been paid earlier. The warning 

message shown below will be displayed if a future date is selected and the Ok button has 

 

By default the current date will be displayed, if required you can select an appropriate date. 
the selected Invoice(s) date, 
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1.5.4 Date field - New Refund window
 

 
By default the current date will be displayed, if required you can select an appropriate date. 
Ensure the Refund date is greater than
the warning message shown below will be displ
 

 
 
In addition, a new Refund  icon 
toolbar (Module � Account �
 

 
 

All of the new Date fields across the four windows will be disabled, if the back dating 
configuration for each window in the 
Location Settings � Postal & Accounting Details tab) has not been selected. 
 
For further information, refer to 
document. 
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New Refund window  

 

By default the current date will be displayed, if required you can select an appropriate date. 
greater than  or equal to  the selected Payment(s) date, otherwise 

the warning message shown below will be displayed: 

icon  has been introduced in the Patient Account
� Patient Account) for easy access, as shown below:

 

IMPORTANT NOTE 
 

fields across the four windows will be disabled, if the back dating 
configuration for each window in the Location Settings  window (Setup 

Postal & Accounting Details tab) has not been selected. 

fer to Allow Back Dating of Transactions
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By default the current date will be displayed, if required you can select an appropriate date. 
the selected Payment(s) date, otherwise 

 

Patient Account  window 
Patient Account) for easy access, as shown below: 

 

fields across the four windows will be disabled, if the back dating 
window (Setup � Location � 

Postal & Accounting Details tab) has not been selected.  

Allow Back Dating of Transactions  section of this 
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1.6 Batching window 
 
In Medtech32 Version 9.1.7 the following two fields have been introduced in to the 
Settings  window to enable editing of the payments of the Paid Batches (paid by 
Medicare/DVA).  This field has been introduced to allow Paid Batches to be made Inactive 
and to be able to resubmit both the Exception & Non
Batch: 
 
• Allow Modify Batch Payment after Reconciling with Payment Report from Medicare/DVA
 
• Allow Inactivate Paid Batch/Resubmit Paid Vouchers/Services
 

Setup � Location 

 
 

Note:  By default both the 
 

Explanations for these new options are covered in the following pages.
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Batching window – Modify Payment and Inactive Rules

In Medtech32 Version 9.1.7 the following two fields have been introduced in to the 
window to enable editing of the payments of the Paid Batches (paid by 

Medicare/DVA).  This field has been introduced to allow Paid Batches to be made Inactive 
and to be able to resubmit both the Exception & Non-Exception Vouchers/Services within t

Allow Modify Batch Payment after Reconciling with Payment Report from Medicare/DVA

Allow Inactivate Paid Batch/Resubmit Paid Vouchers/Services 

Location � Location Settings � Postal & Accounting Details
 

:  By default both the checkbox options will be selected. 

Explanations for these new options are covered in the following pages.
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Modify Payment and Inactive Rules  

In Medtech32 Version 9.1.7 the following two fields have been introduced in to the Location  
window to enable editing of the payments of the Paid Batches (paid by 

Medicare/DVA).  This field has been introduced to allow Paid Batches to be made Inactive 
Exception Vouchers/Services within the 

Allow Modify Batch Payment after Reconciling with Payment Report from Medicare/DVA 

Postal & Accounting Details 

 

Explanations for these new options are covered in the following pages. 
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Allow modify Batch Payment after reconciling with Payment Report from Medicare/DVA 
 
This option allows you to modify the Payment of the Paid Batches (paid by Medicare/DVA) 
with the exception of Write-Off Batches.  Medtech32 will not allow modifying of the Payments 
for those Batches that have a Write-Off.  
 

 
 
 
If this option is not selected , Medtech32 will not allow you to modify the Payment of any of 
the Paid Batches. 
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Allow inactivate Paid Batch / resubmit Paid Vouchers/Services
 
This option allows you to inactivate the Paid Batches and allows resubmitting both the 
Exception and Non-Exception Vouchers/Services within a Batch.
 

 
Note:  For Write-Off Batches
and even though Medtech32 will allow inactivating the Paid Batches, you will not be able to 
resubmit both the Exception and Non
button in the View Invoice and
 
If the ‘Allow inactivate Paid Batch / resubmit Paid Voucher s/Services
selected , the following rules are applicable:
 

• The Resubmit Item  button 
Voucher  have exceptions
 

• 
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Allow inactivate Paid Batch / resubmit Paid Vouchers/Services 

This option allows you to inactivate the Paid Batches and allows resubmitting both the 
Exception Vouchers/Services within a Batch. 

Off Batches, even though this option is selected in the Locations settings, 
and even though Medtech32 will allow inactivating the Paid Batches, you will not be able to 
resubmit both the Exception and Non-Exception Vouchers/Services, i.e. the 

and View Batch  window will be disabled or greyed

Allow inactivate Paid Batch / resubmit Paid Voucher s/Services
, the following rules are applicable: 

button will be enabled only when all the line Services in the 
have exceptions 
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This option allows you to inactivate the Paid Batches and allows resubmitting both the 

 

, even though this option is selected in the Locations settings, 
and even though Medtech32 will allow inactivating the Paid Batches, you will not be able to 

Exception Vouchers/Services, i.e. the Resubmit Item  
window will be disabled or greyed-out. 

Allow inactivate Paid Batch / resubmit Paid Voucher s/Services ’ option is not 

only when all the line Services in the 
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• The Resubmit  button 
not have any exceptions on them 
already. 
 

 
 

• The Resubmit  button 
Service Report associated with them.
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button will not be enabled if any of the line Services in a 
not have any exceptions on them – in other words, have been paid by Medicare/DVA 

button will be enabled only  for those invoices that have an 
associated with them. 
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if any of the line Services in a Voucher  do 
in other words, have been paid by Medicare/DVA 

 

for those invoices that have an Exception 
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• The Resubmit  button 
 

 
 

1.6.1 Audit Log 
 

An Audit Log  button has been introduced in the 
functionality of this button is to record all modifications performed in the 
(except Advice Date ) and Adjustments
 
This Tab will be visible from the 
bring up the Audit window. 
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button will not be enabled for a Non-Exception  Service 

button has been introduced in the View Batch  window ‘
functionality of this button is to record all modifications performed in the 

Adjustments  section (i.e. Write-Off and Resubmitted details).  

s Tab will be visible from the View Batch  > ‘Main ’ Tab.   Click on the Audit Log
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Service  

 

window ‘Audit ’ tab. The 
functionality of this button is to record all modifications performed in the Payment  section 

Off and Resubmitted details).   

Audit Log  button to 
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ACCOUNTING
 

2.1 Screen view of Un
windows 

 
In the earlier versions of Medtech32, all the non
Payment, View Credit Note and View Refund windows were disabled but not fully greyed
out.   This caused some confusion as these fields ‘appeared’ to be editable fie
 

 
 
In Medtech32 Version 9.1.7, a new Standard Lockdown rule has been implemented across 
all the transaction windows. This rule clearly defines those non
Transaction windows as disabled and greyed
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CCOUNTING – RESOLVED ITEMS 

2.1 Screen view of Un -editable fields f or Transaction 

In the earlier versions of Medtech32, all the non-editable fields in the View Invoice, View 
Payment, View Credit Note and View Refund windows were disabled but not fully greyed
out.   This caused some confusion as these fields ‘appeared’ to be editable fie

In Medtech32 Version 9.1.7, a new Standard Lockdown rule has been implemented across 
all the transaction windows. This rule clearly defines those non-editable fields in the View 
Transaction windows as disabled and greyed-out fields. 
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ESOLVED ITEMS  

or Transaction 

editable fields in the View Invoice, View 
Payment, View Credit Note and View Refund windows were disabled but not fully greyed-
out.   This caused some confusion as these fields ‘appeared’ to be editable fields.  

 

In Medtech32 Version 9.1.7, a new Standard Lockdown rule has been implemented across 
editable fields in the View 
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2.2 Inactive Service Provider in Invoice window
 
There was an issue in the earlier versions of Medtech32, where a Patient’s Inactive Usual 
Provider was appearing in the Invoice window as 
caused some issues where the invoice w
Invoice.  There was no warning message to advise the users of this fact, so as to allow them 
to correct this. 
 

 
 
In Medtech32 Version 9.1.7, a new warning message has been introduced to inform the 
users of this occurrence, and advise them to change the Patient’s Usual Provider from within 
the Invoice window.  
 
The warning message that will be displayed if this scenar
process and the OK button on the invoice is clicked.
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Inactive Service Provider in Invoice window

There was an issue in the earlier versions of Medtech32, where a Patient’s Inactive Usual 
Provider was appearing in the Invoice window as Provider “Not-in- use (XXX)
caused some issues where the invoice was being processed with this incorrect name on the 
Invoice.  There was no warning message to advise the users of this fact, so as to allow them 

In Medtech32 Version 9.1.7, a new warning message has been introduced to inform the 
users of this occurrence, and advise them to change the Patient’s Usual Provider from within 

The warning message that will be displayed if this scenario occurs during the invoicing 
button on the invoice is clicked. 
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Inactive Service Provider in Invoice window  

There was an issue in the earlier versions of Medtech32, where a Patient’s Inactive Usual 
use (XXX) ”.  This 

as being processed with this incorrect name on the 
Invoice.  There was no warning message to advise the users of this fact, so as to allow them 

 

In Medtech32 Version 9.1.7, a new warning message has been introduced to inform the 
users of this occurrence, and advise them to change the Patient’s Usual Provider from within 

io occurs during the invoicing 
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2.3 Irrelevant Warning Message 
 

a. Warning Messages: 
be displayed when opening the New Invo
had been provided: 

 
   Please select an Account Holder

 
 

This issue has been resolved and the messages will only appear if the required data 
in the fields are actually missing.
 
 

b. Quick Bill Message:  
the Quick Bill window would also open within the invoice window, even though a 
Quick Bill had not been created for the patient. 

 

 
 

This issue has have been resolved in Medtech32 Version 9.1.7; the Quick Bill 
window will not open in the Invoice window unless 
created earlier for the patient.
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Irrelevant Warning Message – New Invoice window

In some rare instances, the following warning messages would 
be displayed when opening the New Invoice window, even when the required details 

Please select an Account Holder    When ‘Date Seen’ not entered

  

This issue has been resolved and the messages will only appear if the required data 
in the fields are actually missing. 

Quick Bill Message:  On other rare instances when opening a new Invoice window, 
the Quick Bill window would also open within the invoice window, even though a 
Quick Bill had not been created for the patient.  

have been resolved in Medtech32 Version 9.1.7; the Quick Bill 
window will not open in the Invoice window unless a Quick Bill 
created earlier for the patient. 
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New Invoice window  

In some rare instances, the following warning messages would 
ice window, even when the required details 

When ‘Date Seen’ not entered 

 

This issue has been resolved and the messages will only appear if the required data 

are instances when opening a new Invoice window, 
the Quick Bill window would also open within the invoice window, even though a 

 

have been resolved in Medtech32 Version 9.1.7; the Quick Bill 
a Quick Bill has actually been 
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2.4 Medicare Plus item 
 
Generally, the service item selected in the 
Payment’ section (Setup � Location 
tab) is displayed as an additional service item in the Invoice window for patients’ below 16 
years (ensure the option ‘Auto Add Additional service if patient below 16 yea rs
selected in the Location settings window).
 

 
There was an issue in the earlier versions of Medtech32, where the amount for the 
Medicare Plus item (items selected in the Location Settings window) was not being 
included in the Total  invoice amount for 
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Medicare Plus item – Bulk Bill & REPAT 

Generally, the service item selected in the Location Settings  ‘Medicare Plus Additional 
Location � Location Settings � Postal & 

tab) is displayed as an additional service item in the Invoice window for patients’ below 16 
Auto Add Additional service if patient below 16 yea rs

selected in the Location settings window). 

issue in the earlier versions of Medtech32, where the amount for the 
(items selected in the Location Settings window) was not being 

invoice amount for Bulk Bill  and REPAT Payment Levels.
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‘Medicare Plus Additional 
 Accounting Details 

tab) is displayed as an additional service item in the Invoice window for patients’ below 16 
Auto Add Additional service if patient below 16 yea rs ’ is 

 

issue in the earlier versions of Medtech32, where the amount for the 
(items selected in the Location Settings window) was not being 

Payment Levels. 
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In addition to this, if the Invoice Payment Level was ‘REPAT’, the Invoiced Services  grid in 
the Invoice window would shrink.  
 
These issues have been resolved in Medtech32 Version 9.1.7 Build 4293; the amount of the 
Medicare Plus item will be included in the Total  invoice amount for both Bulk Bill & REPAT 
payment levels and the Invoiced Services  grid will not reduce in size.  
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CLINICAL ENHANCEMENTS 
 

3.1 Error while Prescribing Authority Drugs
 
In the earlier versions of Medtech32, there was an issue in the Patient Medication window. 
When prescribing any Streamlined Authority Drug from within the 
window, an error message ‘Trying to store a string of length 6 into a field t hat c
contain 5 ’ was being displayed. The following are some of the streamlined authority drugs 
that this error occurred in: 
 

• ATOZET COMPOSITE PACK

• CORALAN 

• FORXIGA 
• SUTENT 

• TAFINLAR 

• XIFAXAN 
 
This issue has now been resolved in Medtech32 Version 9.1.7; the 
Code in the database has been increased from 5 to 16, so this particular error will no longer 
appear when prescribing Streamlined Authority Drugs from within the Patient Medication 
window. 
 

3.2 Growth Chart 
 
In the earlier versions of Medtech32, the following issues were identified in the Growth 
Charts window (Utilities � Health Assessment Tools 
 

• The ‘Country ’ field in the ‘
though the system location was selected as Australia in the Windows 
Language window (Start menu 
Administrative tab � ‘Language for non
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NHANCEMENTS AND FIXES 

Error while Prescribing Authority Drugs  

In the earlier versions of Medtech32, there was an issue in the Patient Medication window. 
When prescribing any Streamlined Authority Drug from within the Patient Medication

Trying to store a string of length 6 into a field t hat c
’ was being displayed. The following are some of the streamlined authority drugs 

ATOZET COMPOSITE PACK 

This issue has now been resolved in Medtech32 Version 9.1.7; the string length of the PBS 
Code in the database has been increased from 5 to 16, so this particular error will no longer 
appear when prescribing Streamlined Authority Drugs from within the Patient Medication 

Medtech32, the following issues were identified in the Growth 
Health Assessment Tools � Growth Charts): 

’ field in the ‘About ’ tab was only displaying the country ‘
though the system location was selected as Australia in the Windows 
Language window (Start menu � Control Panel � Region and Language 

‘Language for non-Unicode programs’ section)

 

Release Notes 

Page 30 

In the earlier versions of Medtech32, there was an issue in the Patient Medication window. 
Patient Medication  

Trying to store a string of length 6 into a field t hat c an only 
’ was being displayed. The following are some of the streamlined authority drugs 

string length of the PBS 
Code in the database has been increased from 5 to 16, so this particular error will no longer 
appear when prescribing Streamlined Authority Drugs from within the Patient Medication 

Medtech32, the following issues were identified in the Growth 

’ tab was only displaying the country ‘Saudi Arabia ’, 
though the system location was selected as Australia in the Windows - Region and 

Region and Language � 
Unicode programs’ section) 
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This issue has now been resolved in Medtech32 Version 9.1.7, the Country field in 
the ‘About ’ tab will be displayed with the country selected in the Windows - Region 
and Language window, as shown below: 
 

 
 
 

• Additional to the above change, the growth chart had not been updating to display 
the appropriate chart results for patients aged between the age range of ‘0 to 2 
years’, i.e. the age option was not selected appropriately based on the patients age. 
 

 
 
 

This issue has now been fixed in Medtech32 version 9.1.7; the growth chart will 
select an appropriate age range and display the respective chart based on the 
patient age. 
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3.3 Asthma 3+ Action Plan 
 
As requested, the field ‘Best Peak flow ’ in the Asthma 3+ Action Plan has been changed 
from ‘Mandatory ’ to ‘Optional ’.  This release provides the ability to omit an entry in the ‘Best 
Peak Flow’ field, and allow the user to continue with the Action Plan – even when this field is 
blank.  

Module menu � Extended Primary Care � 
Extended Primary Care � Asthma 3+ Action Plan 

 

 
 

 

Review Care Plan 

The MBS Item numbers for the Care Plan Review  has been modified as shown below: 
 

Earlier Versions of Medtech32 Medtech32 Version 9.1.7 

725 – Review of GP Management Plan 732 – Review of GP Management Plan 

727 – Review of Team Care Arrangements 732 – Review of Team Care Arrangements 

 
 

Earlier Versions of Medtech32 
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When opening an existing reviewed Care Plan from the 
List  window (Module � Extended Primary Care 
List), it will default to the new MBS Item number.  There will be no change in the existing 
behaviour. 
 
 
 
 

3.4 Recall Contact window
 
In the earlier versions of Medtech32, there was an issue in the Recall Contact window.  T
error message shown below would appear when sending the 
Contact window (via Recall Contact menu 
two recalls for the same day. 
 

This issue has now been resolved in 
one Recall Letter to the patient from the Recall Contact window has been provided in this 
release build. 
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Medtech32 Version 9.1.7 

IMPORTANT NOTE 
When opening an existing reviewed Care Plan from the Patient Extended Primary Care 

Extended Primary Care � Extended Primary Care 
List), it will default to the new MBS Item number.  There will be no change in the existing 

Recall Contact window  

In the earlier versions of Medtech32, there was an issue in the Recall Contact window.  T
error message shown below would appear when sending the Recall letter
Contact window (via Recall Contact menu � Send Letters).  This occurred if the patient had 

 

 
his issue has now been resolved in Medtech32 Version 9.1.7; the ability to send more than 

one Recall Letter to the patient from the Recall Contact window has been provided in this 
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Patient Extended Primary Care 
Extended Primary Care � Patient EPC 

List), it will default to the new MBS Item number.  There will be no change in the existing 

In the earlier versions of Medtech32, there was an issue in the Recall Contact window.  The 
Recall letter s from the Recall 

Send Letters).  This occurred if the patient had 

 

Medtech32 Version 9.1.7; the ability to send more than 
one Recall Letter to the patient from the Recall Contact window has been provided in this 
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3.5 View Record window closed 
 
There was an issue in the earlier versions of Medtech32, where when opening the View 
Record window (View Provider Inbox/View Patient Inbox/View Scan window) from the 
Provider  Inbox or Patient  
unexpectedly.  This occurred when changing the current patient on the Palette, to another 
patient. 
 
This issue has now been resolved in Medtech32 Version 9.1.7.  The View Record window 
when opened from the Provider
selecting a new patient on to the Patient Palette.  This fix also applies to the 
screen as well. 
 
 

3.6 NSW Workers Compensation Form
 
There was an issue in Medtech32 Version 9.1.4, where the older version of the 
Workers Compensation Form
Compensation Form  from within the Consultation window.
 

 
This issue has now been resolved in Medtech32 Version 9.1.7, the correct version of the 
NSW Workers Compensation Form
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View Record window closed when changing the Patient

There was an issue in the earlier versions of Medtech32, where when opening the View 
Record window (View Provider Inbox/View Patient Inbox/View Scan window) from the 

 Inbox or Scanning  window, the View Window would close 
ly.  This occurred when changing the current patient on the Palette, to another 

This issue has now been resolved in Medtech32 Version 9.1.7.  The View Record window 
Provider  Inbox or Scanning window will remain open when 

cting a new patient on to the Patient Palette.  This fix also applies to the 

NSW Workers Compensation Form  

There was an issue in Medtech32 Version 9.1.4, where the older version of the 
Workers Compensation Form  would be displayed when accessing the NSW Workers 

from within the Consultation window. 

 

This issue has now been resolved in Medtech32 Version 9.1.7, the correct version of the 
NSW Workers Compensation Form  will be displayed from within the Consultation window.
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changing the Patient  

There was an issue in the earlier versions of Medtech32, where when opening the View 
Record window (View Provider Inbox/View Patient Inbox/View Scan window) from the 

window, the View Window would close 
ly.  This occurred when changing the current patient on the Palette, to another 

This issue has now been resolved in Medtech32 Version 9.1.7.  The View Record window 
window will remain open when 

cting a new patient on to the Patient Palette.  This fix also applies to the Patient Inbox  

There was an issue in Medtech32 Version 9.1.4, where the older version of the NSW 
the NSW Workers 

 

This issue has now been resolved in Medtech32 Version 9.1.7, the correct version of the 
nsultation window. 
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3.7 Message Transfer files Lodged to an Inactive Pr ovider 
 

During the Message Transfer process, messages from the Sender are received and lodged 
into the nominated Recipient’s Provider Inbox screen – which is based on the Provider’s ID 
Number (as configured in the Staff Setup window). 
 
In the earlier versions of Medtech32 there was an issue whereby the messages from the 
Sender continued to be lodged in to the Inbox of an Inactive  provider.  These occurrences 
only happened if the Provider Number was common for both an Active and Inactive Provider. 
The messages were being directed to the first entry of the Provider’s ID number – which 
would have been made ‘Inactive’ – and not the ‘Active’ Providers ID.  
 
This issue has now been resolved in Medtech32 Version 9.1.7. Before the message is 
lodged in to the respective Providers Inbox, a check on the Provider status (Active/Inactive) 
will now be done and once validated - the message will then be lodged to the Inbox of the 
Active Provider only. 
 
 

3.8 Assistance Required – Message delivery delay 
 

An issue had been identified in the ‘Assistance required / Announcement’ feature, where 
there was a delay in the message delivery.  In addition to this, the messages were being 
delivered to incorrect providers and workstations. 
 
This issue has now been resolved in Medtech32 Version 9.1.7, the delivery delay issue has 
been rectified and the message despatch process resolved so that the message is delivered 
to the correct Provider and workstation. 
 
Note :  The above section (3.9) is repeated in the Front Desk  Enhancement  and  Fixes  
section as well.  
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FRONT DESK ENHANCEMENTS 
 

4.1 Toolbar – New Scanning Icon
 
In Medtech32 Version 9.1.7, a new 
menu (Module � Inbox � Scanning) as well as being available as an icon in the 
Toolbar window for ease of access, as shown below:
 

 

 
 
In the Setup Toolbar window, select the 

pane and then click on the Add Option to ToolBar
‘Selected ’ pane. Click on the 
be displayed in the Medtech32 Toolbar, as shown in the screenshot above.
 
Click the Scanning  icon in the tool
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NHANCEMENTS AND FIXES 

New Scanning Icon  

In Medtech32 Version 9.1.7, a new Scanning  icon has been introduced in the 
Scanning) as well as being available as an icon in the 

window for ease of access, as shown below: 

Window � Toolbar � Setup 

In the Setup Toolbar window, select the Scanned Documents option in the ‘

Add Option to ToolBar  icon  to move the option into the 
’ pane. Click on the OK button to save the changes. The Scanning

be displayed in the Medtech32 Toolbar, as shown in the screenshot above.

icon in the toolbar to bring up the Scanning window, as shown below:
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icon has been introduced in the Scanning  
Scanning) as well as being available as an icon in the Setup  

 

option in the ‘Not Selected ’ 

to move the option into the 
Scanning  icon will now 

be displayed in the Medtech32 Toolbar, as shown in the screenshot above. 

bar to bring up the Scanning window, as shown below: 
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4.2 Scanning – Refresh Issue
 

In the earlier versions of Medtech32 there was a refresh issue in the Scanning window; 
where an assigned report would still display in the Scanning window as ‘unassigned’, 
the Scanning window was actually closed and then reopened.
 

 
This issue has now been resolved in Medtech32 Version 9.1.7; the refresh will update 
correctly without having to close and reopen the Scanning window. 
 
 

4.3 Scanning Colour Mismatch
 

Generally, Medtech32 scan documents based on the colour selected in the 
Medtech32 Scanner Source
 
There was an issue in the Scanning, where the colour selected on the 
not sync with the colour in the 
the report getting scanned in a different colour.
 

 
This issue has been resolved in this release; the colour selected in the Scanning menu will 
apply the colour settings as defined in the 
 
IMPORTANT NOTE: It is recommended to not use Full Colour
database size. 
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Refresh Issue  
In the earlier versions of Medtech32 there was a refresh issue in the Scanning window; 
where an assigned report would still display in the Scanning window as ‘unassigned’, 
the Scanning window was actually closed and then reopened. 

 

This issue has now been resolved in Medtech32 Version 9.1.7; the refresh will update 
correctly without having to close and reopen the Scanning window.  

Scanning Colour Mismatch  
ly, Medtech32 scan documents based on the colour selected in the 

Medtech32 Scanner Source  window. 

There was an issue in the Scanning, where the colour selected on the Scanning
not sync with the colour in the Select Medtech32 Scanner Source  window, which lead to 
the report getting scanned in a different colour. 

This issue has been resolved in this release; the colour selected in the Scanning menu will 
apply the colour settings as defined in the Select Medtech32 Scanner Source

It is recommended to not use Full Colour to assist in managing your 
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In the earlier versions of Medtech32 there was a refresh issue in the Scanning window; 
where an assigned report would still display in the Scanning window as ‘unassigned’, until 

This issue has now been resolved in Medtech32 Version 9.1.7; the refresh will update 

ly, Medtech32 scan documents based on the colour selected in the Select 

Scanning  menu did 
window, which lead to 

 

This issue has been resolved in this release; the colour selected in the Scanning menu will 
Select Medtech32 Scanner Source  window. 

to assist in managing your 
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4.4 Assistance Required – Message delivery delay 
 
An issue had been identified in the ‘Assistance required / Announcement’ feature, where 
there was a delay in the message delivery.  In addition to this, the messages were being 
delivered to incorrect providers and workstations. 
 
This issue has now been resolved in Medtech32 Version 9.1.7, the delivery delay issue has 
been rectified and the message despatch process resolved so that the message is delivered 
to the correct Provider and workstation. 
 
Note :  The above section (4.4) is repeated in the Clinical  Enhancement  and  Fixes  section 
as well. 
 
 

4.5 Appointment Cancellation Issue in Appointment P ad 
 
There was an issue in the earlier versions of Medtech32, where the Patient details displayed 
on the Patient Palette would disappear from view.  
 
This occurred when an Appointment Cancellation was processed in the Appointment Pad 
screen and when the Location ���� Settings ���� Appointments  option ‘Active Patient in 
Appointment Book ’ had been selected from within the Location Settings window. 
 
This issue has now been resolved in Medtech32 Version 9.1.7; when cancelling an 
appointment from the Appointment Pad, this will not impact on the Patient on the Palette 
view.  The existing Patient details will remain visible on the Palette.  

 
 
 

4.6 Patient Search by Patient Number 
 
There was an issue in the earlier versions of Medtech32, where the Search 
Patient/Company  window was taking an excessive amount of time to process the Patient 
Search – if the Search being done was based on the ‘Patient’s file number’.  
 
This issue has now been resolved in Medtech32 Version 9.1.7; the Search 
Patient/Company  window performance has been enhanced to allow the search to complete 
and display the results in a timelier manner.  
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SMS ENHANCEMENTS 
 

6.1 Staff Setup ‘Enable SMS’
 

There was an issue in Medtech32 Version 9.1.4, where the options in the Staff Setup ‘
tab would be modified, saved and closed, but when re
saved and had reverted to their previous settings.
 

 
This issue has now been resolved in Medtech32 Version 9.1.7; changes made to the SMS 
Staff setup will now be saved. 
 
In addition to this, an additional warning message will display automatically in the  Staff 
setup window, if the option ‘Enable SMS
options selected for the Staff Member’s SMS Configuration checkboxes, and the 
has been clicked. 
 
 

6.2 SMS Reply Issue Fixed
 

There was an issue in the earlier versions of Medtech32, where the SMS Replies rece
from Patients were not being received into the ‘
(ManageMyHealth � SMS Text Message Service 
 
This issue has now been resolved in Medtech32 Version 9.1.7; the SMS Replies from the 
Patients will be received into the ‘
 

6.3 Encounter Date & Time Merge Field
 

Earlier, the merge fields [ENC_DATE] and [ENC_TIME] were displaying the Patients last 
booked appointment date & time, even when the patient had not been ‘Arri
 
This issue has now been resolved in Medtech32 Version
 
IMPORTANT NOTE:   Please also refer to the ‘
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NHANCEMENTS & FIXES 

Staff Setup ‘Enable SMS’  
There was an issue in Medtech32 Version 9.1.4, where the options in the Staff Setup ‘
tab would be modified, saved and closed, but when re-opened later - the changes were not 
saved and had reverted to their previous settings. 

This issue has now been resolved in Medtech32 Version 9.1.7; changes made to the SMS 
Staff setup will now be saved.  

In addition to this, an additional warning message will display automatically in the  Staff 
Enable SMS ’ has been selected, but there are no associated 

options selected for the Staff Member’s SMS Configuration checkboxes, and the 

SMS Reply Issue Fixed  
There was an issue in the earlier versions of Medtech32, where the SMS Replies rece
from Patients were not being received into the ‘Inbox - Received Messages

SMS Text Message Service � Inbox - Received Messages).

This issue has now been resolved in Medtech32 Version 9.1.7; the SMS Replies from the 
will be received into the ‘Inbox - Received Messages ’ window. 

Encounter Date & Time Merge Field  
Earlier, the merge fields [ENC_DATE] and [ENC_TIME] were displaying the Patients last 
booked appointment date & time, even when the patient had not been ‘Arri

This issue has now been resolved in Medtech32 Version 9.1.7. 

Please also refer to the ‘Known Issues ’ section, for SMS.
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There was an issue in Medtech32 Version 9.1.4, where the options in the Staff Setup ‘SMS’ 
the changes were not 

 

This issue has now been resolved in Medtech32 Version 9.1.7; changes made to the SMS 

In addition to this, an additional warning message will display automatically in the  Staff 
een selected, but there are no associated 

options selected for the Staff Member’s SMS Configuration checkboxes, and the OK button 

There was an issue in the earlier versions of Medtech32, where the SMS Replies received 
Received Messages ’ window 
Received Messages). 

This issue has now been resolved in Medtech32 Version 9.1.7; the SMS Replies from the 

Earlier, the merge fields [ENC_DATE] and [ENC_TIME] were displaying the Patients last 
booked appointment date & time, even when the patient had not been ‘Arrived’. 

’ section, for SMS. 



 Version 9.1.7 Build 4293 – User Release Notes 
  
 

Copyright © Medtech Healthcare Pvt Ltd  Page 40 

PCEHR ENHANCEMENTS & FIXES 
 

7.1 Access Rights for PCEHR 
 
In Medtech32 Version 9.1.7, a new field ‘PCEHR’ has been introduced in to the Staff 
Settings  ‘Security ’ tab (Setup � Staff � Members � Security tab) under the Access 
Rights  section, to restrict access to view the PCEHR functionalities. 
 

 
 
Staff that do have the PCEHR access rights granted, can only view and access the following 
PCEHR functionalities in Medtech32.  Those that do not have this access right ticked, will 
not have any access rights to the PCEHR options.  
 

• PCEHR menu 

• PCEHR tab in the Patient Registration screen (option for Patients to register with 
PCEHR at the Practice) 

• PCEHR Document button in the Consultation window 

• PCEHR Toolbar icons 
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Even if the option ‘Enable PCEHR
the Staff member does not have the PCEHR access rights set in their Staff Settings, then 
the PCEHR functionalities will 
 
 

 
 

 

7.2 NEHTA eHealth Settings Checks

In the earlier versions of Medtech32, it was not an easy process to determine whether or not 
the following NEHTA parameters had been 
to be set before your Practice could access any NEHTA related 
HPI-O, HPI-I and IHI Validations).
 
To assist in this process check, a new window 
introduced in Medtech32 Version 9.1.7. 

 

To access the NEHTA eHealth Settings
Administrator  rights.   If they do not, then the following wa
Refer to Section 8.2 for further details on this.
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IMPORTANT NOTE 

Enable PCEHR ’ is selected in the NEHTA eHealth Settings
the Staff member does not have the PCEHR access rights set in their Staff Settings, then 
the PCEHR functionalities will not  be displayed for that respective Staff member.

NEHTA eHealth Settings Checks  
 

In the earlier versions of Medtech32, it was not an easy process to determine whether or not 
the following NEHTA parameters had been enabled.  This setting confirmation was required 

before your Practice could access any NEHTA related functionalities (e.g. PCEHR, 
I and IHI Validations). 

To assist in this process check, a new window NEHTA eHealth Settings
introduced in Medtech32 Version 9.1.7.  

 
8  

IMPORTANT NOTE 

NEHTA eHealth Settings  widow, Staff members must have 
rights.   If they do not, then the following warning message will be displayed.  

for further details on this. 
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NEHTA eHealth Settings  window, if 
the Staff member does not have the PCEHR access rights set in their Staff Settings, then 

be displayed for that respective Staff member. 

 

In the earlier versions of Medtech32, it was not an easy process to determine whether or not 
This setting confirmation was required 

functionalities (e.g. PCEHR, 

NEHTA eHealth Settings  has been 

rs must have System 
rning message will be displayed.  
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The screen shot below displays the view of the new sub
(located in the main menu Setup)
 

 
The Healthcare Identifier Server
Settings window (Setup � Location 
appear in this new NEHTA eHealth Settings
following page: 
 

It is now possible to edit the Server
the Test  button from within the 
Identifier Server has successfully connected
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The screen shot below displays the view of the new sub-menu - NEHTA eHealth Settings 
Setup)  when you have selected to ‘Enable’ Nehta eHealth.

 

Server  field and Test  button that had been located in the Location 
Location � Location Settings � Details tab) has be

NEHTA eHealth Settings  window, as shown in the screenshot on the 

 
 

Server  field in the NEHTA eHealth Settings
button from within the NEHTA eHealth Settings  window and if 

Identifier Server has successfully connected, a confirmation message box will be displayed. 
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NEHTA eHealth Settings 
when you have selected to ‘Enable’ Nehta eHealth. 

 

button that had been located in the Location 
Details tab) has been moved to 

in the screenshot on the 

 

NEHTA eHealth Settings  window.  Click on 
and if the Healthcare 

, a confirmation message box will be displayed.  
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Inbox Overdue Days  
 
By default the Inbox Overdue Days
required Inbox Overdue days in this field, has been provided in this menu
 
 
 

7.3 Auto Validate Individual Healthcare Identifier (IHI )
 
In the earlier versions of Medtech32, if any of the following Patients demographic details 
were modified in the Patient Register screen and then the 
was selected, then the following 
 

 
 

This feature is not required for all Practices 
Registered.  By default this option will 
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Inbox Overdue Days  field will be displayed as ‘blank ’. The ability to set the 
Inbox Overdue days in this field, has been provided in this menu. 

Auto Validate Individual Healthcare Identifier (IHI )

In the earlier versions of Medtech32, if any of the following Patients demographic details 
were modified in the Patient Register screen and then the OK button to save the changes, 
was selected, then the following Information  window would display.   

his feature is not required for all Practices - primarily those Practices that are not eHealth 
Registered.  By default this option will Not  be selected – and will actually be turned 

Release Notes 

Page 43 

 

’. The ability to set the 
.  

Auto Validate Individual Healthcare Identifier (IHI ) 

In the earlier versions of Medtech32, if any of the following Patients demographic details 
button to save the changes, 

r 

primarily those Practices that are not eHealth 
and will actually be turned OFF. 
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The Medtech32 Version 9.1.7, has introduced a new option ‘Auto-Validate IHI upon saving 
a Patient ’.   
 
This is located in the Location Settings window (Setup � Location � Location Settings � 
Details tab) to allow this feature to be turned On or Off, as applicable.   
 

 
 
 
If this option is selected, Medtech32 will allow the Information Message  prompt to be 
displayed when specific demographic details are modified from within the Patient Register 
screen. 
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MANAGEM
 

8.1 ManageMyHealth Icon
There was an issue in the earlier versions of Medtech32, where the ManageMyHealth 
icon was displaying as the first icon on the main toolbar. The icon was not being listed in the 
Setup Toolbar  window (Window 
icon from the main toolbar. 
 

 
 
This issue has now been resolved in Medtech32 Version 9.1.7; the ManageMyHealth icon 
will now be listed in the Setup Toolbar
display, and move this icon in the Main toolbar.
 

 

 

The ManageMyHealth  icon will be listed in the 
has been activated for the ManageMyHealth Port
The ManageMyHealth icon will be listed but not configurable in the Main Toolbar for the 
users who have obtained license only for 
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MYHEALTH – FIXES 

ManageMyHealth Icon  
There was an issue in the earlier versions of Medtech32, where the ManageMyHealth 
icon was displaying as the first icon on the main toolbar. The icon was not being listed in the 

window (Window � Tool Bar � Setup), so it was not possible to 

This issue has now been resolved in Medtech32 Version 9.1.7; the ManageMyHealth icon 
Setup Toolbar  window.  If required, it is now possible to select, 

display, and move this icon in the Main toolbar. 

 

IMPORTANT NOTE 

The ManageMyHealth  icon will be listed in the Setup Toolbar  window only if the module 
ManageMyHealth Port al and/or ManageMyHealth SMS

The ManageMyHealth icon will be listed but not configurable in the Main Toolbar for the 
users who have obtained license only for ManageMyHealth SMS . 
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There was an issue in the earlier versions of Medtech32, where the ManageMyHealth  
icon was displaying as the first icon on the main toolbar. The icon was not being listed in the 

Setup), so it was not possible to move this 

 

This issue has now been resolved in Medtech32 Version 9.1.7; the ManageMyHealth icon 
window.  If required, it is now possible to select, 

 

window only if the module 
ManageMyHealth SMS .  

The ManageMyHealth icon will be listed but not configurable in the Main Toolbar for the 
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TECHNICAL FIXES 
 

9.1 Windows Default Printer changes to Medtech32 Ou tbox 
Document Printer 

 
There was an issue in the earlier versions of Medtech32, where the windows default printer 
configured in the Devices and Printer  window (Start menu � Devices and Printers) would 
be modified when an Outbox document in Medtech32 was printed to another different 
printer. 
 
This issue has now been resolved in Medtech32 Version 9.1.7; the windows default printer 
will not be affected by any Outbox documents being printed to a different printer. 
 
 

9.2 SQL Query Optimisation – Adding Indexes 
 
SQL Queries have been applied to add indexes to the following Modules to optimise system 
performance. 
 

Module Tables 

EPC Module • EPCMASTER 

• EPCDATA 

• EPCREFEREES 

• EPCCURRMEDS 

• EPCMEDWARNINGS 

OPV Module • OPVClaim 

Clinical Module • PATSUPPRESSEDINTERACTIONITEM 
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KNOWN ISSUES  
 

10.1 Obstetrics - EDD Calculations 
 
The EDD Calculation being applied for the Estimated Date of Delivery is experiencing some 
date discrepancies, which will be resolved in the upcoming Medtech32 V9.2.0.  Please 
contact the Medtech Helpdesk if this issue affects your Practice, to allow us to provide 
immediate assistance. 
 
 

10.2 SMS - ‘One Off’ option from the Patient Palett e  
 
The SMS Patient Palette ‘One Off’  option, has had the Template option temporarily disabled 
in this Release.  This has been done to ensure that the manual entry of the correct SMS 
Merge Fields are added to the SMS Message, as issues had been identified with the existing 
Merge Fields from this SMS option.   
 
All other existing SMS functionality remains the same, and the SMS Patient Palette ‘One Off’ 
Templates will be reactivated in the upcoming Medtech32 V9.2.0 Release. 
 
 
 

10.3 Scanning – Cursor behaviour inconsistent  
 
When processing Scans and moving to the ‘Next’ scan, the cursor defaults back to the first 
Scan entry in the list.  This issue will be resolved in the upcoming Medtech32 V9.2.0 
Release. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For further information on this release, or any other queries regarding Medtech32 Version 
9.1.7 Build 4293, please contact the Medtech Helpdesk on 1800 148 165, or email 

support@medtechglobal.com 


