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 Frequently Asked Questions 

Medtech32 Version 22.8 Build 5402 

 

1. What version do I need to be on to upgrade to the Version 22.8 Build 5402 release? 

You need to be on Version 22.7 Build 5242 or 5243 or 5345 or 5383 to upgrade to Version 

22.7 Build 5402 release. 

 

2. Do I need to complete an InterBase Backup and Restore before running this upgrade? 

No. An InterBase Backup and Restore is not required before running this upgrade. However, 

it is recommended that you complete a full Medtech32 Folder level backup before 

installation. 

 

3. Can we keep using Medtech32 while we upgrade? 

No. All users must be logged out of Medtech32 while the upgrade is being run on the 

Medtech32 Server. 

 

4. I am already on Version 22.8. What do I need to do? 

You are most likely a Medtech32 Version 22.8 beta customer. Our software team will be 

contacting you separately to arrange an upgrade of your Medtech32 version to the Build 

5402 release as part of your beta agreement with Medtech. 

 

5. I have not installed the Version 22.7 Build 5383 release yet. Can I still apply this update? 

Yes. You do not have to be on Version 22.7 Build 5383 to install the Version 22.8 release. The 

Version 22.8 release contains all of the security fixes that are also in Version 22.7 Build 5383. 

 

6. I have been asked to reactivate NES Services by my PHO. Can I reactivate NES services 

without completing the upgrade? 

Possibly. You must upgrade to the Version 22.7 Build 5383 release or the Version 22.8  

Build 5402 release before you reactivate the NES services. If you have not upgraded, NES 

Services will not reactivate. 

 

7. I read in the release notes that I can now place a patient onto the palette from my Task 

screen but I do not see the blue arrow button to select. 

It appears that you have a Staff Task open that does not have a patient associated with 

it. If the Patient field is blank, then the blue up arrow icon will not be displayed. 
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 8. I am right-clicking in my Appointment Book screen but the Print Future Appointments option 

is disabled in the menu. 

You must right-click on an appointment slot that has a patient entered in it. If you right-

click on a timeslot that has no patient, you are not able to print a future appointment 

reminder slip and the menu option will be disabled. 


