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 Frequently Asked Questions 

Medtech Evolution Version 1.8 Build 1.8.0.112 

1. What version do I need to be on to upgrade to the Version 1.8 Build 1.8.0.112 release? 

You need to be on Version 1.5 Build 1.5.7.86 or higher to install the Version 1.8 Build 1.8.0.112 

release. 

2. Do I need to complete a backup before running this upgrade? 

It is recommended to perform a complete backup of the SQL Server database before 

installing the patch. 

3. Can we keep using Medtech Evolution while we upgrade? 

No. All users must be logged out of Medtech Evolution while the upgrade is being run on 

the Medtech Evolution Server. 

4. I am already on Version 1.8. What do I need to do? 

You are most likely a Medtech Evolution Version 1.8 beta customer. Our software team will 

be contacting you separately to arrange an upgrade of your Medtech Evolution version 

to the Build 1.8.0.112 release as part of your beta agreement with Medtech. 

5. I have not installed the Version 1.7 Build 1.7.0.71 release yet. Can I still apply this update? 

Yes. You do not have to be on Version 1.7 Build 1.7.0.71 to install the Version 1.8 release. 

The Version 1.8 release contains all of the security fixes that are also in Version 1.7 Build 

1.7.0.71. 

6. I have been asked to reactivate NES Services by my PHO. Can I reactivate NES services 

without completing the upgrade? 

Possibly. You must upgrade to the Version 1.7 Build 1.7.0.71 release or the Version 1.8 Build 

1.8.0.112 release before you reactivate the NES services. If you have not upgraded, NES 

Services will not reactivate. 

7. I am right-clicking in my Appointment Book screen but the Print Future Appointments option 

is disabled in the menu. 

You must right-click on an appointment slot that has a patient entered in it. If you right click 

on a timeslot that has no patient, you are not able to print a future appointment reminder 

slip and the menu option will be disabled. 

8. The order of values in my Procedure, Appointment Type and Title drop down menus has 

changed. 

After the upgrade to Version 1.8 Build 1.8.0.112 your Procedure, Appointment Type and 

Title drop down menus will be displayed in alphabetical order. 
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 9. I don’t have the SNOMED Code column displayed in my Patient Classifications list like it 

shows in the release notes. 

Please click on your Patient Classifications filter icon, and select ‘Display SNOMED Clinical 

Term’. Once selected, the SNOMED Code column will be displayed next to the Read Code 

column in the Patient Classifications screen. 

10. I can see a red down arrow in my Provider Inbox message screen, but it is disabled and  

I cannot select it. How do I activate it? 

The red down arrow allows the provider to match the patient on the palette with the Inbox 

Message if the patient is not matched. The red icon will be disabled if there is already a 

patient selected in the Provider Inbox screen, or the Provider Inbox has been opened via 

the Attachments Manager. 

11. I want to print the Read Audit report but there is no print function. How can I print out this 

report? 

You will need to right-click on the Read Audit report screen and then click on the ‘Print To’ 

option displayed in the menu to print this report. 

 


