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How to Access the NHI from Medtech32  
The National Health Index is the centralised repository of patient identity information, 

such as name and address, where the objective is to ensure that patient details are the 

same within your Medtech32 and the NHI. 

The NHI search screen is where you can search for patients, and can be accessed from 

three places within Medtech32.   

The Search NHI button in the Search Patient (F2) module:  

 

Figure 1 – Search NHI button in Patient Search (F2) screen  

This will only be available once you have tried to search your database for the patient’s 

name.   

You have the option of searching for a new patient, or searching the patient that you 

have highlighted in the Search Patient (F2) screen. 

If you search Medtech32 for a patient and there are no matches, clicking on the Search 

NHI button will take you through to the NHI Search screen.   

If your Medtech32 search does return matches, select the correct name and then click 

the Search NHI button. 

  



The NHI icon in the Name tab in the Patient Register (F3):  

 

Figure 2 – Search NHI icon in Name tab of Patient Register (F3) screen  

 

If your search within Medtech32 does not return the correct patient, you can add the 

patient to the database by clicking the ‘Add’ button. Then enter the relevant details 

into the Patient Register fields and save.  

Similarly, if your search returns the correct patient, you can click on their name and open 

their Patient Register (F3) screen.   

 

  



The NHI icon in the Enrolment-Funding tab in the Patient 

Register (F3):  

  

Figure 3 – Search NHI icon in Enrolment-Funding tab of Patient Register (F3) screen 

  

  

 


