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These Release Notes contain important information for Medtech Evolution users.     

Please ensure that they are circulated amongst all your relevant staff.  

We suggest that they are filed safely for future reference. 
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Installation Prerequisites Checklist 

 

1. 

Check the current Medtech Evolution installed version before attempting this 

update.  Check this via HelpAbout Medtech Evolution. 

The practice must be on the following Medtech Evolution version: 

 Version 1.5.3.11 or above 

 

2. 

Check the current Medtech Service installed version before attempting this 

update.  Check this via Control Panel  Programs  Programs and Features 

Medtech Service.  

The practice must be on the following Medtech Service version: 

 Version 1.5.6.70 or above 

 

3. 
It is required for users to be logged out of Medtech Evolution for this update to 

be run, because the main application is affected.  

4. 
Ensure you are logged onto Windows with Full Administrative rights when 

performing ANY installation, update, or maintenance tasks.  

5. You are logged onto the Medtech Evolution Database Server.  

6. This document has been reviewed and is understood.  
  



  

 

© Copyright Medtech Limited  Page 4 of 7 

Introduction 

 

These Release Notes provide an overview of features and enhancements made within 

Medtech Evolution Version 1.5.6 (Build 1.5.6.85).  

New features and enhancements 

Description of Change Category Impact 

Reversal of printing “No Substitution Allowed” on prescriptions Clinical Moderate 

Display Patients in Alphabetical Order in Statement Details screen Financial Minor 

ManageMyHealth Toolbar Icon Colour Enhancement 
 

Admin 

 

Moderate 
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ManageMyHealth™ Toolbar Icon Colour 

Enhancement 

 

Many practices have requested a way of identifying patients who are registered for 

ManageMyHealth™ Patient Portal but have not activated their account.  

 

In response to this request, Medtech has introduced a new colour for the 

ManageMyHealth™ icon on the Patient Palette.  

 

When a patient is registered for the ManageMyHealth™ Patient Portal but has not 

activated their account will now be identified by a Yellow Colour ManageMyHealth™ 

Palette Icon as shown below.  

Once they activate their account, the icon will turn Green. 

 

 
 

Refer to table below for icon colour meanings: 

 

Patient Activation status 
Current Toolbar 

Icon Colour 

New Toolbar 

Icon colour 

Patient is Not Registered for the ManageMyHealth™ 

Patient Portal or the Patient was registered but now 

suspended.  

Orange Orange 

Patient is on the ManageMyHealth™ SEHR, Registered 

for MedicAlert™ or Registered for the Beating the Blues 

E-Therapy Program.  

Blue Blue 

Patient is registered for the ManageMyHealth ™ Patient 

Portal but has not yet activated their account  
Green Yellow 

Patient is registered for the ManageMyHealth ™ Patient 

Portal and they have activated their account  
Green Green 
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Display Patients in Alphabetical Order within 

Statement Details 

 

Accounts ► Statement Workflow 

 

Statement details screen has been enhanced to display the Patient details in 

Alphabetical order irrespective of the value configured in the Setup for Accounting 

Print Mode i.e. either as Normal or Income provider. 

 

 
 

 

 

 

Reversal of printing “No Substitution Allowed” on 

Prescriptions  

Patient ►Clinical Actions ► Patient Medications 

 

It has been highlighted by few of our Customers that the recent change introduced 

within Evolution Version 1.5.6.70 to print “No Substitution Allowed” has caused concern 

for prescribers. In this scenario, if a brand prescribed is not funded, the pharmacist is 

unable to substitute it without contacting the prescriber. 

 

The reason why this happened was because a number of medications prescribed in 

the past have had the ‘Generic Substitution box Unticked” when they were originally 

prescribed. We understand that prescribers deemed it was not necessary to ‘tick the 

box’ assuming the Pharmacist (who as a clinician in their own right) would make 

appropriate decisions in respect to Substitution, but obtain direction and guidance 

from the prescriber if necessary.  

 

The recent issue has been noticed particularly while repeating medications. When the 

medications are selected from the medication list and “Repeat selected medications 

(crtl+R)” is clicked – the approach assumed that the prescriber ‘did not intend generic 

prescribing to occur’, therefore the prescription now prints “No Substitution Allowed” 

on prescriptions. Obviously this may not have been the original intention of the 

prescriber and when such text is printed on the prescription the Pharmacist must gain 

the authority from the prescriber to substitute the medication.  

 

A number of clinicians have been in contact with Medtech to ‘fix’ the issue. As a result 

of their feedback, a decision has been made to temporarily revert this change to the 

state it was before Version 1.5.6.70.  
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In the interim Medtech recommends a greater focus be placed on the value of 

Generic Substitution, as shown below, when prescribing medications so when this 

functionality is reintroduced it will be less disruptive to the sector. 

 
 

Note: If Generic Substitution is ticked then “(Generic Substitution Allowed)” will continue 

to be printed on the prescription as it is currently. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information on these new features, or any other queries regarding the 

changes in this release, please contact Medtech Support via: 

 Medtech Evolution application [Help ► Contact Support] 

 Online Chat www.medtechglobal.com 

 Email to support@medtechglobal.com 

 Phone on 0800 2 MEDTECH (633 832) 

http://www.medtechglobal.com/
mailto:support@medtechglobal.com

