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Background 
 
As part of the Ministry of Health’s Health Identity Programme (HIP), the Critchlow geocoding tool 
(Geostan) has been replaced with a centralised address validation and geocoding service called 
eSAM, which is based on information from NZ Post, Land Information NZ, Statistics NZ, and the 
Ministry of Health. 
 
For further background information on the HIP, please refer to: 
 
http://www.health.govt.nz/our-work/health-identity/addressing-and-geocoding 
 
The Ministry-supplied Geostan licence expired on 30 June 2013, and an update to your Medtech32 
application is required in order to use the new eSAM service.  Note, however, that Medtech32 will 
continue to operate without Geostan, even if you have not yet installed the eSAM release.  This aspect 
is described in greater detail in the sections that follow. 
 
In order to use the eSAM functionality in your practice, you need to register with the Ministry of Health 
and obtain your HPI Organisation Code.  This is also described in greater detail in the sections that 
follow. 
 
Medtech and the Ministry of Health are encouraging all health providers to register and use the new 
eSAM address validation and geocoding service. 
 

Applicability and Purpose 
 
The purpose of this release (Version 20.8 Build 3996) is twofold: 
 

1. To provide eSAM functionality to a practice that does not currently have it installed. 
2. To upgrade the eSAM functionality for a practice that has already installed the general eSAM 

release made available on 19 June 2013 (Version 20.8 Build 3970). 
 
Refer to the Version 20.8 Build 3996 Installation Instructions for more details regarding the pre-
requisites and installation procedures. 
 
In addition to the eSAM functionality, this release also contains resolutions for a number of general 
Medtech32 issues. 
 
If you have any concerns or questions about this release, please contact Medtech Support as follows: 
 

 Via the Medtech32 application 
[Help ► Contact Support] 

 By email to nzsupport@medtechglobal.com 

 By fax to 0800 MEDTECH (633 832) 

 By phone on 0800 2 MEDTECH (633 832) 
  

http://www.health.govt.nz/our-work/health-identity/addressing-and-geocoding
mailto:nzsupport@medtechglobal.com
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HPI Organisation Code 
If you install and use this upgrade, and you have not done so before, you will need to configure your 
HPI Organisation Code to activate the eSAM functions. 
 

Procedure to Obtain the Code 
 
In order to use eSAM within Medtech32, your practice requires a valid HPI Organisation Code, which 
can be obtained by completing an Address Service Access Request form and submitting it to the 
Ministry of Health.  The form can be downloaded from the Ministry’s website at the following location: 
 
http://www.health.govt.nz/our-work/health-identity/addressing-and-geocoding/addressing-and-
geocoding-information-health-providers 
 
An eSAM User Guide can also be downloaded from this link, which can be read in conjunction with 
this document. 
 
When the Ministry has received your form, it will phone to advise you of your practice’s HPI 
Organisation Code.  This will speed up the time in which you can configure and begin using the eSAM 
service.  The Ministry will follow up with an authorisation letter. 
 
The Ministry cannot provide you with your HPI Organisation Code until the relevant information about 
your practice has been received. 
 

Configuration within Medtech32 
 

SetupLocationLocation SettingsCodes & Defaults tab 
 
Once you have received your HPI Organisation Code, it needs to be configured as follows: 
 

 
  

http://www.health.govt.nz/our-work/health-identity/addressing-and-geocoding/addressing-and-geocoding-information-health-providers
http://www.health.govt.nz/our-work/health-identity/addressing-and-geocoding/addressing-and-geocoding-information-health-providers
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Geostan Aspects 
 

Impact of Geostan Licence Expiry, before eSAM is Installed 
 
The Geostan tool is not removed by this installation, but it would have stopped working shortly after its 
licence expired on 30 June 2013.  However, it is important to note that there will be no immediate 
impact on your practice if you did not manage to install the Medtech32 eSAM upgrade and complete 
the access and configuration process by 30 June 2013. 
 
Medtech32 will continue to operate in much the same way as it did before.  When a new patient 
address is captured or an existing address is updated, the following message will be displayed: 
 

 
 
If you click ‘OK’ here, the following will appear: 
 

 
 
If you click ‘OK’ here, the patient register can be updated as normal.  In addition, you will not receive 
these messages again for the period that you are logged into the Medtech32 application. 
 
Once you install this eSAM upgrade, these messages will not appear at all. 
 

Status of Existing Geostan Information 
 
All existing geocoding information provided by Geostan and stored in the Medtech32 database in the 
past will continue to be considered as valid and will not be removed. 
 
Therefore, the geocoding of patients using eSAM is only required for new patients or where there have 
been changes to a patient’s address.  There is no need to re-validate and/or re-geocode existing 
patients. 
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eSAM Changes and Issues Resolved 
 
The following issues were reported to Medtech since the eSAM general release on 19 June 2013 
(Version 20.8 Build 3970) and are resolved in this Medtech32 application release: 
 

Clinical Access Rights 
 
Previously, a user was required to possess clinical access rights to access the eSAM search screen.  
This has been corrected. 
 

Patient Register “Res/Building” Field 
 
Previously, this field was cleared when a patient’s address was updated via eSAM.  This has been 
corrected. 
 

Geostan 
 
As a result of Geostan not being accessible after 30 June 2013, the following two changes are made 
by this update: 
 

1. The menu item Patient RegisterGeo Code is removed. 
2. Empty, redundant Geocode entries previously created by Geostan are removed from the 

GEOCODE table. 
 

Installation Issues 
 
On some sites, the eSAM general release’s installation procedure may have experienced problems 
executing some SQL statements.  This is Interbase-specific and only occurs in some environments.  
Medtech has not been able to conclusively resolve this, but this release’s installation procedure has 
been altered to reduce the likelihood of these errors.  If you experience them in your environment, 
please contact Medtech Support. 
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General eSAM Usage Clarifications 
 
This section deals with general issues and questions originating from our customer base since the 
general eSAM release on 19 June 2013 (Version 20.8 Build 3970): 
 

Nature of the Service 
 
The eSAM service is provided by the Ministry of Health as a series of centrally hosted web services 
over the Connected Health network; therefore there may be occasions when the response 
experienced by the user is slower than expected.  This may be due to a number of factors, such as 
network congestion, or the bandwidth of a practice’s own network connection. 
 

eSAM Search Screen 

Keystroke Searching 

 
Remember that only the first address line from the Patient Register is passed to the eSAM search 
screen.  It is not necessary to enter the whole address, or even the whole first line, before entering the 
eSAM search screen.  The eSAM search operates on a character-by-character basis, i.e. the list of 
addresses to choose from is refined with every keystroke. 

Refreshing List of Address Options 

 
If an address line or part of an address line has been entered on the eSAM search screen, the list of 
addresses that is displayed is not automatically refreshed when characters are deleted (backspace is 
entered).  In this case, it is recommended to delete the whole line and start entering search characters 
again. 

 “Working” Graphic 

 
This graphic is displayed by the web framework, but from customer feedback Medtech has concluded 
that it can be misleading, since it can at times appear to be busy, while it is actually waiting for user 
input.  In order not to confuse the user, this graphic has been removed for the time being. 
 

Cannot find the Correct Address? 
 
The eSAM addresses that are returned upon searching originate from a Ministry database that is very 
comprehensive, accurate and complete.  However, in order to optimally search this database, there 
are some guidelines that should be followed.  Refer to the section Guidelines for Searching Addresses 
in eSAM below. 
 
Despite this, there may be valid addresses that are not defined or defined incorrectly, for example a 
specific street number that is not registered.  These exceptions need to be reported to the Ministry of 
Health so that their database can be corrected.  
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Who to Contact 
 
From customer feedback to Medtech and the Ministry of Health, it would appear that it is not always 
clear when to contact Medtech and when to contact the Ministry of Health for eSAM related problems. 
 
Any issue with the Medtech32 application itself, including the eSAM screen, needs to be reported to 
Medtech Support.  However, any issue with the content of addresses, for example a valid address that 
cannot be found, should be reported to the Ministry of Health’s contact centre by e-mail to 
onlinehelpdesk@moh.govt.nz  or by phone on 0800 505 125. 
 

Rules for the Updating of Family Member Addresses 
 
There are two ways in which the addresses of family members can be updated by the Medtech32 
application: 
 

1. From the eSAM search screen, by ticking 
 
“Update Family Members (having the same address as that of the patient) with the new 
Address selected above.” 
 
before returning to Medtech32. 
 

2. Within the Medtech32 application, while in the Patient Register, by selecting the menu item 
Patient RegisterFamily Address Copy. 

 
The difference between the two is that the eSAM update is more automatic, the user is not prompted 
to indicate how each family member’s address should be treated.  Therefore, in this case, the 
addresses of family members are only updated if they are identical to the patient whose address has 
just been validated. 
 
The Family Address Copy is slightly different, in that the user is prompted to confirm (using tick boxes) 
which family member’s addresses must be updated from that of the patient on the palette.  In this 
case, since it is confirmed by the user, the indicated family members’ addresses are updated with the 
new address, irrespective of whether their previous addresses are the same as or different from the 
patient on the palette. 
 
In addition, in all cases when a physical address is updated by the application, the corresponding 
postal address is also updated to the same address, but only if it was exactly the same as the physical 
address before the update. 
 

External Web Form Licence 
 
In order for eSAM to work, your practice needs to be licenced for external web forms published by the 
“MT” publisher code (Medtech internal).  This is automatically updated by the eSAM installation, but 
Medtech is aware that for the eSAM general release, it did not update successfully at some sites.  If 
you experience issues in this regard, please contact Medtech Support. 
 

Query Builder 
 
The previous geocoding fields available in Query Builder are still valid and available to be selected 
and used, irrespective of whether they were created by Geostan or eSAM. 
  

mailto:onlinehelpdesk@moh.govt.nz
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eSAM Application Changes 

 

Overview and Impact of Changes 
 
The impact of introducing eSAM into the Medtech32 application is that patient street addresses can be 
validated and geocoded at the time that they are entered or modified.  In addition to enhanced 
geocoding information being available, this has the benefit of storing patient street addresses that 
conform to NZ Post standards in Medtech32. 
 
The area of the Medtech32 application that is impacted by this change is the Patient Register 
(ModulePatient Register (F3)), namely the Name tab and the Enrolment Funding tab. 
 
In summary, it is now possible to look up and validate a patient’s street address while it is being 

entered or modified in the Patient Register.  This is done by clicking a new icon , which opens up an 
address search screen, where possible address options are displayed and the correct address can be 
selected by the user.  Upon confirming the correct address, the geocoding information is recorded and 
the patient’s address information can be updated in Medtech32. 
 
A summary of the patient’s geocoding information is displayed on the Enrolment Funding tab. 
 

Patient Register Screen Changes 
 
There are changes in two tabs of the Patient Register, namely 
 

1. the Name tab, and 
2. the Enrolment Funding tab 

 
ModulePatient Register (F3)Name Tab 
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Find or Validate Address Icon 

 
A new icon is available next to the Street field in the Patient Register. Entering address details in this 
field and clicking the icon will display the eSAM Address Search screen for searching, retrieving and 
validating addresses. 
 
It is not necessary to enter any address information in order to open the eSAM Address Search 
screen; all search information can be entered there. 
 
It is not mandatory to validate the address and geocode the patient at the time that the address is 
entered or modified.  However, it is recommended to do this when the patient is present to clarify 
aspects of his/her address. 

Help 

 

 

 

New eSAM Address Search Screen 
 
The eSAM Address Search screen is displayed by clicking the address validation icon in the Patient 
Register. 
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This screen is hosted by Medtech centrally; therefore there is the possibility that it may be unavailable 
or slow at times, due to network communications difficulties. 
 
The eSAM Address Search screen contains four tabs: 
 

1. Geocoding 
2. Map 
3. Notify MoH 
4. Help 

 

 

 

Geocoding Tab 

 
The screen opens in the Geocoding Tab, which contains three sections: 
 

1. Address Search 
2. Geocoding Information 
3. Medtech32 Demographics Options 

 
Address Search 
 
The Address Search section contains one field, namely the Selected Address.  If there was an 
address entered in the Street field of the Patient Register, it will appear here and can be used as the 
initial value for the search. 
 
This field is used for searching and identifying the required address.  The list of possible addresses 
(up to a maximum of 20) that is displayed is refreshed for every character that is entered and the 
search becomes more and more refined. 
 
The addresses that are displayed originate from a Ministry database that is very accurate and 
complete.  However, in order to optimally search this database, there are some guidelines that should 
be followed.  Refer to the section Guidelines for Searching Addresses in eSAM below. 
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Geocoding Information 
 
The geocoding information of a selected address is displayed here. 
 

 
 
Medtech32 Demographics Options 
 
Options have been provided in the e-SAM Address Search screen to update a patient’s and family 
members’ eSAM validated address details in the Medtech32 Patient Register.  It is recommended to 
always select these options, since it has the advantage that addresses conforming to NZ Post 
standards will be stored in Medtech32. 
 
The user may choose, for whatever reason, not to update the patient’s address in the Patient Register.  
This may be because the exact address could not be found (for example, the exact street number). 
 
For updating address fields in the Patient Register, two checkboxes are provided: 
 

1. Update Patient Register with the new Address selected above. 
2. Update Family Members (having the same address as that of the patient) with the new 

Address selected above. 
 
The second one cannot be selected unless the first one has been selected. 
 
The family member’s address details will only be updated if the physical address given in the Patient 
Register for that family member matches that of the patient that is being updated. 
 
For all address updates (patient and family members), the postal address will only be updated if the 
current postal address corresponds exactly with the physical address. 
 

Map Tab 

 
This feature, which will be introduced later, will display the selected address location on a map. 
 

Notify MoH Tab 

 
This feature, which will be introduced later, will facilitate the direct notification of address issues to the 
Ministry of Health.  In the meantime, please refer any address issues to the Ministry’s Contact Centre 
on 0800 505 125 or at onlinehelpdesk@moh.govt.nz.  

mailto:onlinehelpdesk@moh.govt.nz
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Help Tab 

 
This contains help content for the eSAM Address Search screen. 
 

 
 

OK or Cancel Buttons 

 

 OK: All updates are applied in Medtech32.  Note that irrespective of the demographics options 
selected, the patient’s geocoding information is always updated when OK is clicked. 

 Cancel: Nothing is updated in Medtech32. 
 
After clicking OK or Cancel, the search screen is closed and the user is returned to the Patient 
Register. 
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Geocoding Information Display 

 

ModulePatient Register (F3)Enrolment Funding Tab 
 
If geocoding information is available for the patient, it will be displayed here.  As mentioned above, the 
older Geostan information remains valid in Medtech32, and will co-exist alongside the newer eSAM 
information. 
 
eSAM-style geocoding information can originate from two sources: 

1. Selected by the user (as described in this document). 
2. Created by the system (future enhancement). 

 
Geostan-style geocoding information can originate from three sources: 

1. Geostan itself. 
2. PHO import. 
3. Patient import (separate utility). 

 
The display in ModulePatient Register (F3)Enrolment Funding Tab distinguishes between the two 
styles of geocoding information, since there is a slight difference in the fields that are displayed: 
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Errors and Warnings 
 

Address Details Displayed in Red 

 
If an address is displayed in red in the Patient Register, it means that the patient is registered, but no 
associated geocoding information has been selected for him/her.  This should be corrected by clicking 
on the icon to enter the Address Search Screen and validating the patient’s address. 
 

 
 

Updating an Existing Address in the Patient Register 

 
If address information has been updated in the Patient Register, but the geocoding information has not 
been updated, the following message will be displayed when the Patient Register is saved by clicking 
OK or Close. 
 

 
  

 Yes: The eSAM Address Search screen is opened. 

 No: Existing geocoding information is removed and the Patient Register is saved. 
 

Accessing Other Modules While eSAM Address Search Screen is Open 

 
While the eSAM Address Search screen is open, the rest of the modules and screens in Medtech32 
cannot be accessed or opened until the eSAM Address Search screen is closed. 
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Other Aspects 

Domicile Code 

 
ModulePatient RegisterMore Tab 
 
The functionality for selecting Domicile Code on this screen has been removed, since it was unused in 
Medtech32.  In addition, the Domicile Code is now supplied by eSAM as part of the geocoding 
information. 
 
The previous Domicile Code details are still available in the Query Builder. 
 

 
 

PHO Export/Import 

 
UtilitiesLinkTechPHO Export 
UtilitiesLinkTechPHO Import 
 
In order to comply with the Ministry of Health’s existing specification for the PHO Export/Import 
process, the Address Uncertainty Code field (previously supplied by Geostan) required by the 
specification is now derived from the Match Score (supplied by eSAM), according to a translation rule 
agreed with the Ministry of Health. 
 
The Ministry of Health has indicated that the specification in this regard will be upgraded at a later 
stage, but in the meantime the PHO Export/Import processes will continue to function as normal. 

  



Medtech32 Version 20.8 Build 3996 Release Notes   

© Copyright Medtech Limited  Page 18 of 22 

Guidelines for Searching Addresses in eSAM 

General Hints and Tips 
 
Avoid Entering Just the Street Number:  Just entering the street number will produce results, and 
may contain the address you are looking for, but you generally need to enter at least part of the street 
name to produce the correct address. 
 
Note that addresses can be searched without a street number; however, the options listed for 
selection will have street numbers.  Therefore, to be certain that the correct address is being selected, 
the street number should be known. 
 
Entry of Incorrect Street Number:  If an incorrect street number is entered (i.e. where the street 
does not have an address at that number), it will not produce the correct address to select.  Similarly, 
if an incorrect street number is entered, but it exists as a valid address, care should be taken not to 
select it as the correct address. 

 
Entry of the Street Alpha:  When entering addresses with Street Alphas (the “A” in 5A Smith Street is 
a Street Alpha), they should be entered immediately after the street number, with no space between 
them.  For example, 5A Smith Street and not 5 A Smith Street. 

 
Flat/Unit/Apartment Number Notation:  Any flat/unit/apartment numbers should be entered before 
the street number e.g. 1/700 Great King Street and not 700/1 Great King Street.  The number before 
the “/” is the flat/unit/apartment number and the number after the “/” is the street number.  The “/” is the 
only separator to be used between the unit number and the street number, and spaces should not be 
added. 

 
Pre- and Post-Directionals:  A pre-directional is the “East” in East Smith Street and a post-directional 
is the “West” in Smith Street West.  Other pre- and post directionals include North, South, Upper and 
Lower.  For eSAM to find the directional it needs to be part of the official road name, and needs to be 
entered in the correct position.  For instance, St Aubyn Street East is the name of a street in Hastings, 
which would not be found if East St Aubyn Street was entered. 

 
RAPID Numbers:  RAPID (Rural Address Property IDentification) numbers should be treated the 
same as urban street numbers.   There is no need to add “RAPID” before the street number. 
 
Rural Road Names:  Many rural roads are named after the two places joined by the road.  For 
example, Otautau Drummond Road joins the two townships of Otautau and Drummond.  When 
searching for these addresses there are a few common issues: 

 Using an invalid separator, for example Otautau/Drummond Road or Otautau-Drummond 
Road. 

 Getting the town names in the wrong order, for example Drummond Otautau Road instead of 
Otautau Drummond Road. 

 
Searching for State Highway Addresses:  Searching for State Highway addresses when the road 
has an alternative official road name will not produce any search results.  If the State Highway address 
cannot be found: 

 Use the official road name – it is often simply the combination of the two town names that the 
road connects. 

 Enter “State Highway” in full, without any abbreviations, as eSAM may not recognise the 
abbreviation you are using. 

 
Use Abbreviations for Address Search:  If an address cannot be found, try entering just the first 
letter or two of each of the words in the address, for example: 

 Attempting to find “32 Warepore Street, Berhampore, Wellington” will not produce any 
results, since the street is actually spelt “Waripori”.  If the search is entered with 
abbreviations, e.g. “32 Wa St, Be, We”, the correct address of “32 Waripori Street, 
Berhampore, Wellington” is returned. 
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 “4 J W P, Auckland” returns three suggestions, namely “4 James Walter Place, Mount 
Wellington, Auckland”,  “4 John Webster Place, Glen Eden, Auckland” and “4a James 
Walter Place, Mount Wellington, Auckland”. 

 “169R Mat R, Mount M” returns “169R Matapihi Road, Mount Maunganui”. 
 
 These examples illustrate how this capability can be very useful when the exact spelling of an 
address is not known. 

 

Selecting the Correct Address from those Displayed 
 
Street Number not Entered, but Street is Valid:  The addresses that are displayed will include street 
numbers, and care should be taken to select the correct address. 
 
Duplicate Streets in the Same Region:  There are many several examples of the same street name 
in the same region.  For example, there are several Queen Streets in the Auckland area and there are 
two Cuba Streets in the wider Wellington area.  Please ensure that the correct address is selected. 
 
Duplicate Streets and Suburbs:  There are several examples of very similar street names and 
suburbs in different regions.  For example: 

 Morningside Road, Morningside, Whangarei and Morningside Drive, Morningside, Auckland 
could easily be confused and incorrectly selected.  

 If you are looking for Princes Street in Dunedin, entering Princes Street will initially generate 
only Auckland addresses, but when entering Princes Street, Dunedin, addresses in Dunedin 
are displayed. 

 
Please ensure that the correct address is selected. 

 

Other Reasons why an Address cannot be Found 
 
Exclusions:   The eSAM address search does not recognise organisation, building or farm names, so 
when entering an address, exclude these details. 
 
Punctuation:  The correct punctuation within a street name is important to finding the correct address. 
For example, eSAM will not find an address at OConnor Drive because it is missing the apostrophe 
between the O and the C.  The correct string to be entered is O’Connor Drive. 
 
Spelling:  There are two common spelling issues: 

 Adding a space in the middle of a location, for example Pine Hill Crescent instead of Pinehill 
Crescent, or incorrectly combining two words into one, for example Tirakau Drive instead of Ti 
Rakau Drive or Beachhaven instead of Beach Haven. 

 Adding or omitting an “s” at the end of a name, for example Robert Avenue instead of Roberts 
Avenue or Princes Street instead of Princess Street. 

 
Common Abbreviations:  Many addresses have common abbreviations that are not recognised on 
eSAM, for example “Gt” is not recognised as an abbreviation for “Great”. 
 
Homophones (Misheard Street Names):  When you have been given an address verbally only, it is 
possible that the street name has been misheard, and therefore will be entered incorrectly.  For 
example, the street Warspite Avenue could be heard as Horse Bite Avenue.  Therefore, it is important 
that the address is clarified with the source. 
  
The Address may not exist in eSAM!  Despite the eSAM database provided by the Ministry of 
Health being very accurate and complete, there may be valid addresses that are not defined or 
defined incorrectly.  These need to be reported to the Ministry of Health. 
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Other Medtech32 Issues Resolved in this 
Release 

 
Issues were resolved in the following application areas in Medtech32 Version 20.8 Build 3970 and 
later: 
 

1. Healthlink eReferral PDF Attachments  
2. Database Deadlocking Errors 
3. Formatting and Display of Dosage Values 
4. Provider Consultation Status Screen 
5. Medtech Services Upgrade 

 

Healthlink eReferral PDF Attachments  
 
An issue was identified in Medtech32 v20.8 whereby some users at some sites experienced problems 
attaching PDFs to the HealthLink eReferral forms.  This did not affect lab results, local scans or 
documents, instead it was limited to PDF documents (scans and letters) that have previously been 
received from the DHBs via electronic messaging (RSD messages). 
 
When this error occurred, the HealthLink form displayed the following error message: 
 
“Error occurred while retrieving the content of the patient document: Unable to get value of the 
property ‘baseName’: object is null or undefined”. 
 
This issue has now been corrected. 
 

Database Deadlocking Errors 
 
As Medtech and HealthLink have recently communicated, the use of the HealthLink eReferral forms 
was linked to the occurrence of database deadlocking errors experienced by a number of 
customers.  The HealthLink eReferral forms automatically request the form content to be saved in the 
background every 30 seconds, which in some sites resulted in deadlocks being reported by the 
Interbase database. 
 
From Version 20.8 Build 3970 onwards, Medtech no longer processes the automatic, background form 
saving requests.  If required, users can manually save work in progress, while the form is being 
completed, by using the Park function.  Note, however, that the form is still automatically saved on 
submission, as before. 
 

Formatting and Display of Dosage Values 
 
An issue was identified in the New Patient Medication screen where it was possible to enter decimal 
values in the dosage field without a leading zero in front of the decimal point, for example “.5” instead 
of “0.5”. 
 
This issue has been corrected.  Note, however, that: 
 

1. Dosages previously entered as “.5” and displayed as such in the directions will need to be re-
selected in order to correct the directions.  This correction will also be required before 
medication is repeated. 

2. If granular prescribing directions are enabled for a user, any directions referring to “.5” will 
need to be edited and corrected manually. 
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Provider Consultation Status Screen 
 
There was a performance issue in this screen, which has been resolved. 
 

Medtech Services Upgrade 
 
(Note that this was distributed as a separate upgrade on 5 June 2013) 
 
This upgrade introduces four changes: 
 

1. A change to the configuration of the Medtech Services, as far as the GP2GP functionality is 
concerned. 

2. A change to the error messages that are displayed to the user during GP2GP patient 
import/export operations, when the GP2GP service is unavailable. 

3. An improvement to the fault tolerance during service startup. 
4. A correction to the retry behaviour in the case of configuration errors. 

 

Change to the Configuration of the Medtech Services 

 
Up to now, the various areas of functionality of the Medtech Services were run together as one 
Windows component (called the “Medtech Services”).  This change unbundles the GP2GP 
functionality into a separate service called the “GP2GP Service”. 
 
This has the advantage that if the GP2GP service needs to be stopped and started, it does not affect 
the other Medtech services. 
 
In addition, for the new GP2GP Service, logging is now enabled by default. 
 

Change to the GP2GP Import/Export Error Messages 

 
Previously, for patient import/export operations, when an error was encountered with GP2GP, the 
following message was displayed: 
 

 
 
Since the GP2GP functionality has now been unbundled from the rest of the Medtech Services, this 
message is not correct anymore.  Instead, for the patient import and export, the following message is 
displayed in case there are issues with the new GP2GP Service: 
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Improvement to the Fault Tolerance during Startup 

 
When starting up the Medtech Services, it was previously possible for the service to exit under certain 
circumstances, namely when Interbase was not available at that point in time. 
 
This has been amended, and the service will now be started irrespective of whether Interbase is 
available or not. 
 

Retry Behaviour in Case of Configuration Errors 

 
Certain types of configuration errors, such as an invalid network proxy for the SMS service or corrupt 
MMH login credentials could previously have resulted in the Medtech Services consuming excessive 
system resources.  This has now been addressed. 
 


