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IMPORTANT NOTE 
 

Medtech recommends that all Medtech upgrades and database back-up and restore processes 
are performed by a Medtech Certified Engineer or your Practice Technician. For a list of 

Medtech Certified Engineers please visit the Medtech Global Website:  
www.medtechglobal.com 

 

 
 
 
 
 
 

These Release Notes contain important information for all Medtech Users. Please 
ensure that they are circulated amongst all your staff. We suggest that these notes 

are filed safely for future reference. 

http://www.medtechglobal.com/
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Overview of Patch Update 
 
This patch update (Version 20.8 Build 4087) contains fixes and enhancements in the following areas: 
 

1. GP2GP Import 
2. Other GP2GP Issues Resolved 
3. eSAM Issues Resolved 
4. eSAM Enhancements 
5. MIMS (Special Authority) 
6. ManageMyHealth™ 
7. HealthLink Forms 
8. Miscellaneous 
9. Performance Enhancements 

 
This patch update replaces Version 20.8 Build 4074 that was published on 3 October 2013. 
 
Since the last generally released patch (Version 20.8 Build 4005), some patch updates were 
released to specific customers.  This patch update is cumulative of all those patches, and this 
document describes all changes since Version 20.8 Build 4005 up to the release of this patch 
update. 
 
Refer to the Version 20.8 Build 4087 Installation Instructions for more details regarding the exact 
pre-requisites and installation procedures. 
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GP2GP Import 

Overview 
 
The process of transferring a patient’s medical records from another practice via GP2GP involves 
two steps: 
 

1) Step 1: Receive the patient file into the Inbox in Medtech32 via HealthLink 
 

2) Step 2: Import the patient’s health records into the Patient Manager using the GP2GP 
Patient Import function 

  
Medtech has recently become aware of a number of issues with the GP2GP Patient Import function, 
as outlined below. 
 
Medtech would like to highlight that all original patient files transferred via GP2GP and 
received in the Medtech32 Inbox are preserved in their original state and remain unaffected 
by the following issues. 
 
 

a) Patients with Special Authority Medications 
All medications are not imported correctly into the Patient Medications when importing the 
medications for a patient with special authority items. 

 
b) Patients with Decimal Values in Medication Dosages 

Dosage values that contain decimal values are rounded to whole numbers when importing 
medications into the Patient Medications (for example 1.5 ml is rounded to 2 ml). 

 
c) Patients with Immunisations – GP2GP Files from Medtech 

On certain occasions, some immunisations are not imported into the Patient Immunisations. 
 

d) Patient Medical Warnings – GP2GP Files from non-Medtech PMS Systems 
On certain occasions, for patient files originating from non-Medtech PMS systems, some 
medical warnings are not imported into the Medical Warnings. 

 
e) Patients Consult Note Dates – GP2GP Files from the Houston PMS System 

For patient files originating from the Houston PMS system, consult note dates could be 
reflected incorrectly. 

 
f) Patient Inbox/Outbox Documents and Attachments – GP2GP Files from non-Medtech 

PMS Systems 
On certain occasions, for patient files originating from non-Medtech PMS systems, some 
patient inbox/outbox documents and attachments are not imported correctly. 

 

Resolution 
 
The above issues in the GP2GP Patient Import program have now been corrected. 
 
This release includes a function which identifies whether a patient’s current medical record is 
potentially incomplete, in which case the user is made aware of this fact.  At the same time, the user 
is able to view the patient’s correct GP2GP record from the inbox.  This is described in more detail 
below. 
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Identification of Potentially Incorrect Patient Records 
 
This feature has been implemented in the following seven areas: 
 

1. Medications 
2. Immunisations 
3. Medical Warnings 
4. Consultations 
5. Inbox 
6. Outbox 
7. Attachments 

 
For each of these, when a potential problem with the patient’s information is detected, the user is 
warned and an accompanying “Open” button can be clicked to view the relevant part of the original 
Clinical Document (the GP2GP record). 
 
In addition, for the Inbox, Outbox and Attachments, the actual document can be viewed by clicking 
on the “+” in the Clinical Document. 

Medications 
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Immunisations 

 

Medical Warnings 
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Consultations 

 

Inbox 
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Outbox 

 

Attachments 
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Other GP2GP Issues Resolved 
 
This section highlights other GP2GP issues reported by Medtech customers, apart from the ones 
described above, that have been resolved in this release: 
 

1. Under some circumstances, a Microsoft Word document that has been exported could not be 
opened after importing. 

2. Imported IMMS previously showed “Given” by default as the outcome, instead of “Given 
Elsewhere NZ”. 

3. The import process could cause part of a patient’s address that is blank to be overwritten.  
The correct behaviour is that a patient’s address will only be overwritten on import if it is 
entirely blank. 

4. Under some circumstances, the import process displayed a warning message to click on each 
BLUE tab to acknowledge, even though all the tabs were displaying in BLACK. 
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eSAM Issues Resolved 
 

Separate Postal Address 

 
There were some inconsistencies in the logic for determining whether street- and postal addresses are 
the same, during various update scenarios.  This has now been corrected. 
 
 

 
 
 
 

Family Address Copy – Blank Chart Numbers/Addresses 

 
From the Medtech32 application’s point of view, a “family” is a group of patients with the same chart 
number.  Before this patch update, Medtech32 accepted a blank chart number for this purpose.  This 
had unexpected side effects for customers that use chart numbers for purposes other than strictly 
identifying family members.  This has now been changed, so that patients with blank chart numbers 
are not considered as part of the same “family”. 
 
At the same time, a similar enhancement was made for patient addresses.  The rule for the family 
address copy from eSAM is that a family member’s address is only updated if his/her address is the 
same as the patient that is being updated by eSAM.  As with the chart number, patients with blank 
addresses are no longer considered to have the same address.  This ensures that only patient 
addresses that are explicitly the same will be overwritten as part of the family address copy. 
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Staff Codes containing Spaces 

 
There was an issue with the eSAM lookup when the staff code used in the message sent to the 
Ministry contained any spaces.  This could have been the logged-in user, or the patient’s provider if 
the logged-in user was not a clinical user. 
 
This issue has already been corrected on Medtech’s central eSAM web site, and is not dependent on 
the installation of this patch update. 
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eSAM Enhancements 
 

Checkbox for Address Update 

 
As a result of customer feedback, it was decided that it will be more intuitive for the user if the default 
value of the checkbox prompt “Update Patient Register with the new Address selected above” can be 
changed to be ticked, since by selecting a desired address from the dropdown list, the user will usually 
want to update the patient address: 
 

 
 
In exceptional circumstances, the user can untick the check box, in which case only the geocoding 
information will be updated, and not the address itself.  This is useful where an exact address (for 
example a specific street number) cannot be found, and the closest number is selected for geocoding 
purposes.  In this case, the address entered by the user should not be overwritten by eSAM. 
 
This issue has already been corrected on Medtech’s central eSAM web site, and is not dependent on 
the installation of this patch update. 
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MIMS (Special Authority) 
 
The MIMS update for August 2013 contained two special authority medications for which the special 
authority forms could not be accessed in Medtech32: 
 
 

HUMIRA PREFILLED SYRINGE ADALIMUMAB 20mg/0.4ml Inj [2] 

HUMIRA PREFILLED SYRINGE ADALIMUMAB 40mg/0.8ml Inj [2] 

HUMIRA PEN ADALIMUMAB 40mg/0.8ml Inj 

 

ENBREL ETANERCEPT 25mg Powder for Inj (+ 1 ml solv.) 

ENBREL AUTO-INJECTOR ETANERCEPT 50mg Soln for Inj (Auto-injector) 

ENBREL PREFILLED SYRINGE ETANERCEPT 50mg Soln for Inj (Syringe) 

 
The resolution of this issue required a Medtech32 application enhancement, which has now been 
done in this patch update. 
 
In order to simplify the installation process, this patch update will also correct the MIMS Special 
Authority data as of October 2013, and no further action will be required. 
 
However, if, at the time of installing this patch update, the practice has already run a monthly MIMS 
update later than October 2013, the user that is doing the installation will be prompted to re-run it so 
that the current Special Authority forms can be corrected.  Note that, until it has been run, no 
Special Authority forms will exist in the database, and the following message will be displayed 
when applying for Special Authority approval: 
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ManageMyHealth™ 

Icon Enhancements 

 
A modification was made to the colours of the ManageMyHealth™ icon, and the contexts in which the 
different colours are used: 
 

Icon 
Icon 

Colour 
When Used Tooltip 

 
Green 

No patient on the palette. 
Login to 
ManageMyHealth 

Patient on the palette is registered for Patient 
Portal as a minimum, but may also be 
registered for one or more of Medic Alert, 
Beating the Blues or Shared Health Record. 

Access Patient Portal 

 
Blue 

Patient on the palette is NOT registered for 
Patient Portal, but is registered for one or 
more of Medic Alert, Beating the Blues or 
Shared Health Record. 

Access Shared Health 
Record 

 
Orange 

Patient on the palette is NOT registered for 
any of Patient Portal, Medic Alert, Beating the 
Blues or Shared Health Record. 

Register Patient for 
Patient Portal 

 

Searching the SEHR (Shared Electronic Health Record) 

 
An access rights issue has been identified within “Search Patient”, in that the “Search MMH SEHR” 
advanced form did not consistently open for all authorised users: 
 

 
 
This issue has now been resolved. 
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HealthLink Forms 
 
For some users on some workstations, when the HealthLink forms were accessed, the error 
message “Object reference not set to an instance of an object” was displayed: 
 

 
 
This problem was caused by a Windows security update that was recently distributed automatically 
by Microsoft to all Windows users, and which introduced Medtech32 application permission 
problems as a side effect. 
 
A fix for this issue was separately distributed to practices that required it, now it has been included 
as part of the generally available patch update. 

 

Miscellaneous 

SMS Outbox 

ManageMyHealthSMS Text Message ServiceOutbox – Sent Messages 
 
 
Two issues have been resolved here: 
 

1. An access violation error which could occur when exiting out of the Medtech application with 
the Outbox – Sent Messages window still open. 
 

2. Under certain scenarios, an SMS message could reflect an incorrect appointment time.  
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Accident READ Codes 

ModuleAccidentsACC45 
 
An issue was identified in that the READ codes presented in the ACC45 screen did not limit the list to 
the ones applicable to ACC only.  This has now been corrected.  Within the context of ACC45, the 
ACC/NZIC Accident: check box will be permanently ticked (selected) and greyed out, so that it cannot 
be changed by the user: 
 

 
 
The list of READ codes valid for ACC is based on information received from ACC.  However, if for 
some reason, a specific READ code is identified which is not in the ACC list, while it should be, it can 
be added to the list within SetupClinical Read, assuming the user has the appropriate permission 
to do so: 
 

 
 
Note that this should be used with caution, since ACC will reject claims containing invalid READ 
codes. 
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Patient Inbox 

ModuleInboxPatient InboxFilter Patient Inbox 
 
A user’s setting of “Most Recent Only” is remembered by the application.  However, for the very first 
time that this filter is accessed by a specific user, the checkbox was previously checked by default.  
This has now been changed to be unchecked by default.  Therefore, the contents of the Patient Inbox 
will be unfiltered for a user who views it for the first time.  It is the user’s choice to apply filters, if any. 
 

 
 
 

Performance Enhancements 
 

Invoicing Performance 

 
Some users at some sites were experiencing occasional slow performance while working with 
invoices. 
 
This issue has now been resolved. 
 

Adding a Patient to Medtech32 from the SEHR Environment 

 
When a patient is added from the ManageMyHealth™ SEHR environment, a match is done on the 
local Medtech32 database, to ensure that duplicate patient records are not created.  A performance 
issue was identified in that this search and match process was not optimal under all circumstances. 
 
This issue has now been resolved. 
 

Synchronising Medtech32 Patient Data with ManageMyHealth™ 

 
Some performance enhancements were done to optimise the amount of data sent between 
Medtech32 and ManageMyHealth™. 


