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IMPORTANT NOTE

Medtech recommends that all Medtech upgrades and database back-up and restore
processes are performed by a Medtech Certified Technician or your Practice Technician.
For a list of Medtech Certified technicians please visit the Medtech Global Website:
www.medtechglobal.com

These Release Notes contain important information for all Medtech Users. Please ensure that
they are circulated amongst all your staff. We suggest that these notes are filed safely for
future reference.
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Issues Resolved in this Update

1. Advanced Forms / Web Forms
This update resolves issues encountered with Advanced Forms and Web Forms after
the initial release of Version 19.12. Issues specifically relate to HealthLink eReferral
and elLab forms, Konnect Suremed Form and MSD Form.

2. Provider Inbox

This update resolves the issue of not being able to bring the Provider Inbox screen to
the front of the Patient Manager when clicking on the Provider Inbox Toolbar item.

3. Patient/Provider Inbox
This update ensures that the tabbing order in the Patient and Provider Inbox
messages is now correct, and moves from the Attention to the Provider fields
correctly.

4. Query Builder

This update ensures the Mail Merge feature of the Query Builder now writes back
documents to the Patient Outbox with no errors.

For further information on these new features, or any other queries regarding Version 19.12
Update, please contact Medtech Support on 0800 2 MEDTECH (633 832) - Option 1 or send
us a fax, toll free on 0800 MEDTECH (633 832) or email: support@medtechglobal.com.
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