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NEW ZEALAND
TECHNOLOGY FOR HEALTH

IMPORTANT NOTE

Medtech recommends that all Medtech upgrades and database back-up and restore
processes are performed by a Medtech Certified Technician or your Practice Technician.
For a list of Medtech Certified technicians please visit the Medtech Global Website:
www.medtechglobal.com

These Release Notes contain important information for all Medtech Users. Please ensure that
they are circulated amongst all your staff. We suggest that these notes are filed safely for
future reference.
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From 3" October all labs will be sending HBA1c results in mmol/mol units rather than %.
This update allows practices to record HbAlc measurement values in mmol /mol.

This change is a result of an international standard that was introduced in early 2009, which

gave laboratories a 2 year period to implement (2011).

This also means that the conversion rate for HbAlc will also change

Conversion Sample:

Hb&y, eAG (estimated average glucose)

(%) (mmol/mol) {(mmol/L) (mg/dL)

& 31 &4 42-57) 97 Fe=1200)
B 42 TOBEERE | 128 [l0=152
7| = BB BE-0E | 154 E-Es)

8 64 102 B8.1=12.1) 183 (147-217)

9 75 11.8 (3.4-139) 212 (170-249)
10 86 13.4 (10.7-15.7) 240 (193-282)
" 97 149 (120-17.5) 269 (217-314)
12 108 16.5 (13.3-19.3) 298 (240-347)
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In Medtech32 the following changes have been implem  ented in this release to manage
the new HbAlc lab result.

Lab Screening Map HbAlc % to mmol Utility

Utilities  Miscellaneous

IMPORTANT NOTE: This utility must be run immediately after upgrade to Version 19.12
Build 3352 to ensure that your HbAlc Screening Term setup is correct for new and
existing HbAlc Screening Terms.

A new utility called HbAlc % to mmol has been added to the Utilities  Miscellaneous menu
as a part of the update. Users must run the utility to change the existing HbAlc screening
term unit % to mmol immediately after upgrade.

The HbAlc Screening Term section will automatically display the last logged in database and
your default HbAlc screening term and value if it already exists in the database.

If your practice uses different Screening Terms to record HbAlc, then you will have to
manually select the appropriate screening term from the list.

. .
@ HbA1c % to mmol/mol el S

This utility will update your existing Hh&1c
screening term from % to mmol/mol.

[Fyou have multiple databases, please ensure
each database is selected and updated before
closing this utility.

“Hb&1c Screening Term

Database: [T I ~ |

Screening Term: [HBATc (HBA1C) -]
Measurement Field: IHhM c(1) L‘

Update Database

Close

Confirm your HbAlc screening term and measurement field is correct, then select the Update
Database button, the selected screening term will be updated with the unit of measurement
for HbAlc as mmol/mol.

Once completed click on the Close button.

You must complete the above steps for each database and each HbAlc Screening Term you
have configured.
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What will occur if you do not run the HbAlc % to mm ol Utility

If you do not run the HbAlc % to mmol Utility the following will occur:
You will NOT see any changes in any screens.

Your Diabetes Screening Term and Get Checked Il Advanced Form will still look for
% value for HbAlc.

Your existing HbAlc Screening Term will not be updated to receive the new
mmol/mol lab result.

When the labs stop sending HbAlc as a % then your current HbAlc Screening Term
will stop being populated from your lab results. Therefore any Screening Term and
Advanced Form will not auto populate.

If you have added your own new Screening Term or Measurement to capture
mmol/mol then this will still be populated, however you cannot use this value in the
current Diabetes Screening Term or Get Checked Il Advanced Form.

Inbox Screening

Setup  In/Outbox  Inbox Screening

On running the HbA1c % to mmol Ultility, a number of hew Inbox Screening records will be
added to the Setup  In/Outbox Inbox Screening for the unit of measurement for HbAlc
mmol/mol.

Note: Inbox Screening is the section in Medtech32 that allows you to map your lab results to
your Screening Terms so that Screening Templates and Advanced Forms auto populate with
your lab result.

These new Inbox Screening records where possible will be automatically mapped to the
HbAl1c Screening Term and Value you selected when running the HbAlc % to mmol Utility.

This will ensure that your Inbox Screening Mapping continues to work without interruption
once you start to receive the new HbAlc mmol/mol lab results.

It is recommended that you check your Inbox Screening Mapping configuration once the
update utility has been run. You may also have multiple lab providers sending you HbAlc
results; these will be displayed as a Facility.

_
@ View Inbox Screeninl

HbA1c (XNZ0436)

e

Main | Audt |
Inbox Result
Facility:

Subiject Code: |LTAGLO

bé1 ¢ (mmol/mol]

Subject Description:

Result Code:

Result Description: IHt:m c

Screening Tem
Screening Term: ‘HBM C(HBATC) =

=

Screening Value: |HbA1 c

Inactive: I

0K I Cancel | Help
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To check your Inbox Screening Mapping is correct:
1. GotoSetup In/Outbox Inbox Screening.

2. Scroll down until you find your HbA1c entries.

@ Inbox Screening o] ® (=
Facility ] Subject Description [Resul! Descripion [Screening Term [Screening Value
DIAGNOSTIC Valproic Acid (Epilim) Valproic acid (E pilim)

DIAGNOSTIC Varicella-Zoster lgg Antibody ~ Varicella-Zoster IgG antibc

DIAGNOSTIC Venesection Venesection

DIAGNOSTIC Von Willebrands Factor Vlll:c

DIAGNOSTIC Von Willebrands Percentage

DIAGNOSTIC Yon Willebrands VWF/CBA RATIO |
HASTINGS Diabetes Profile Hb&lc HBATc (HBATC) HBATc

HASTINGS Diabetes Profile Hb&lc (IFCC) HBATc (HBATC) HBAlc

HLTHSFNT Retinal Screening Result DATE OF SCREEN Retinal screening (RETSC Date of ret scr
HLTHSFNT Retinal Screening Result RECOMMENDED RECAL Retinal screening (RETSC Ret scr rc date
HLTHSFNT Retinal Screening Result VISUAL ACUITY LEFT  Retinal screening (RETSC VA Left

™ »

3. Confirm the HbAlc result is correctly mapped to your HbAlc Screening Term and
Screening Value, if not, map correctly.

Screening Term Setup

Setup Recall/ Screening Screening Terms

The existing HbAlc screening term will now have a default unit of mmol/mol and the “Valid
Range From” value will default to 9 and “Valid Range To” value will default to 201. This is in
keeping with the new conversion rate.

QView Measurement Value #1 m-I

Main I Map | Choices |
Measurement and Type

Prompt: lm

Data Type: |Text (T) ~lenfio ]

| Units: Immol/mol l

Unload Ref: |

[ Validation

Hint: [Hb&1c recorded as mmol/mol

Valid Range: I 9 to I
Default data: [~ lmit| |
Required: |
Update: [~ Delete: [~

l 0K I Cancel | Help
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Instructions for practices who have already setup t he
mmol/mol measurement value prior to this update

Most practices will not manually enter an HbAlc lab result into the HbAlc screening term as
this will be auto populated from lab data. However if there is a need to manually enter this
data by opening a New Screening Term for a patient, it is important that you enter the result
into the correct field. In most situations this will be the first field.

creening E = |[j|l|
Main | Chart | Aud |
—Main
Provider: |Sam Eaves (SFE) Lj
Date: |23 Sep 2011 |
Code: [HBATc (HBAIC) |
mmol/mol:
I/mol:
Do not enter data here oo

If you need to confirm the fields, please open an historic screening entry for a patient and
check the field as per the example below:

(5]

Main I Chart | Audit |

Main
Provider: IBam Eaves (SFE) Ll
Date:|23 Sep 2011 =~
Code IHE:&L‘.L: (HBA1C) Ll
%: |8
mmol/mok: |64

Please Note: The order in which your % and mmol values are displayed within your
Screening Term will depend on the display order you have configured in the Setup of your
Screening Term.

a ™

@ New Screening Term
HbA1C (HBA1C)
Main Measurements | OutComes | Documents | Aud |
No |Prompt i
e [Tvpe Add...
2 mmol/mol Number (N)
1|% Decimal (M) View... I
Up and Down buttons Up
are used to configure | 5 ——u
the display order of Down
the values on screen. 4’

Do not delete the mmol/mol measurement value you have setup from the Setup of the
Screening Term.
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Patient Screening

Module

HbAlc Screening Term

Recall/ Screening Patient Screening

When a new Screening entry for HbAlc is created for a patient after the upgrade, the current
unit of measurement will display.

Any screening entry for HbAlc added after 1** October will now display with a measurement
unit of mmol/mol and all the entries prior to 1% October will display %.

p
0 New Screening Entry [E] @

Main I Chart ] Audit I
Main

Provider: ISam Eaves (SFE) 3
Date[ZsepaiT  <]
Code: [HBATC (HBATC) ~|
leA1c: [52—- mmol/mol I
Outcome / Note:
Oulcomezl L]
Note:
Recall
Recall In: | ~|| ~|
Provider: ISam Eaves (SFE) L]
Note: |
0K | Cancel | Help |

Diabetes Screening Template (DIAP)

When a new Screening entry for DIAP (Diabetes Project) is created for a patient after the
upgrade, it will display the HbA1c value with the current unit of measurement.

Any screening entry for DIAP added after 1** October will now display the HbA1lc with a

measurement unit of mmol/mol and all the entries prior to 1% October will display %.

@ New Screening Entry ol @ (==
Main | Chart | Audt |
Mair
“Provider: ISam Eaves (SFE) LI Year Last Retinal: (1111 Insulin: ~
Date: |22 Sep 2011 = BP Systolic : [ﬁ mm Hg Oral Medication: |
Code: IDiabetes Project (DIAP) LI BP Diastolic: [ﬁ mm Hg Diet Only: ~|
. Hbalc: W mmol/mol ACE Inhibitor: [—T
Type of Diabetes: |Type 1 v jad|
Creatine Ratio: mg/mmol Anti-hypertensive: ,—v
Year of Diagnosis: |2010 =
Height: [150 Dip-Stick Test: > Statin inhibitor: =
eight: cms
. Total Cholesterol: [— mmol/I Other medication: [—'
‘Weight: |52 kg i
Outcome / Note HDL Cholesterol: mmol/I Ft Sensation/Pulse: ~|
Dulcome:l ﬂ Triglyceride: [— mmol/I Prev PVD /Ulcer: [—L
Note: Ethnic Origin: I L] Food Changes: I ~|
NHE[ aciviy: [ =
Recall
RecallIn: [3mths | [22Dec 2011 ~] Smoker: S
Provider: [Sam Eaves (SFE) ~| Consent: [
Note: | Mailing List: [~
[Tl Cancel | Help |

Important Note:

If the units of measurement for HbAlc are mmol/mol, then the value must
be within the valid range.
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Advanced Forms Coding Terms
Setup Advanced Forms Coding Term

If you are using the Diabetes Get Checked Il Advanced form, the following will occur:
The existing Coding Term HbAlc for Diabetes Get Checked Il has been updated to display

the mmol/mol unit. In the Main Tab, the Hint Text field is updated to show ‘HbAlc recorded
as mmol/mol'.

HbA1c (HBA1C)

Main ]Valuesl Manoinul Usaoe] Audit I

Code: IH BAIC

Description: [T

Coding System: [Diabetes Get Checked/CVD (GCH) |
Patient Gender: IAII 5] LI

Hint Text:

Hbé&1c recorded as mmol/mol

Unload Ref: I

- ‘

The units will now display mmol/mol and the value will be within the range 9 and 201.

@ercomren e
HbA1c (HBA1C)
Main Values IMaDDincll Usaqel Audit I
Field Type: [PEEEI 0] ~]
Length:IB vl [1_]

IU nits: |mmol/mol I

|Lowel Value: I 3 UpperValue: I 201 |

Response Value

Important Note : If the units of measurement for HbAlc are mmol/mol, then the value must be
within the valid range.
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Patient Advanced Forms

Module Advanced Forms New Form
Diabetes Get Checked Il Advanced Form

When a new Diabetes Get Checked Il Advanced Form is created for a patient after the
upgrade, the HbA1c value with display with the current unit of measurement.

Any Advanced Form for Diabetes Get Checked Il added after 1% October will now display the
HbAl1c with a measurement unit of mmol/mol and all the entries prior to 1% October will
display %.

Charting and Graphing

When using the charting and graphing tools in the Patient Inbox and Patient screening, for a
period of time this will display both results and therefore when graphing your historic and new
HbA1c results together in the same graph, the trend line will jump in keeping with old and new
range.

Procen - -
HBA1c (HBA1C)
& * Mot
60
S
0
45
40
3
0
2
20
15
10
s - L o
0
19 Jul 2002 11 Apr 2008 8 Jun 2007 2 Jul 2008 21 Sep 2010
Ot | & (Do
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Query Builder

With the change to the range for the HbAlc result, when you run your query to find all
patients with an HbA1c of 8 or above for example, the query result will return both the old and
new result depending on the date range of your query, therefore you will need to run two
separate queries taking into account the variance in values between old and new i.e. your
query date range will need to be everything until the 3" October and then a separate query

from the 3™ October.

For Example

PHO Clinical Event Export

Utilities LinkTech PHO Clinical Event
The version number on the PHO Clinical Event screen is updated to v5.2.

The Clinical Event Export has been updated to export the HbAlc result in mmol/mol. This will
take effect when you run your Clinical Event Export for the October to December quarter 2011

i.e. January 2012

Copyright © Medtech Limited Page 11 of 23



Overview of the Prescribing Assistant

Due to significant Patient safety concerns, a new Prescribing Assistant has been
implemented in Medtech32 in association with Pharmac.

The Prescribing Assistant will assist a Prescriber by providing Guidelines at the time of
prescribing higher risk medications for a Patient.

At this time the Prescribing Assistant will be used only in conjunction with confirming and
validating the Risk Factors for the medication ‘Dabigatran . If the Prescriber is comfortable
with the prescribing guidelines presented, then the Prescribing Assistant can be “Opted Off”
and does not need to be completed.

Information selected in the Prescribing Assistant will be written back to the Consultation Notes
for the Patients visit to ensure completeness of the record.

Any information selected and entered in the Patients Consultation Notes will remain within
Medtech32 and will not be transmitted to any outside agencies. The information is available if
required as an internal practice audit tool.

Completing the Prescribing Assistant for Dabigatran

When prescribing the medication Dabigatran for a Patient in Medtech32, the Prescribing
Assistant will now be displayed on completion of the prescription for the Patient.

Once you have selected the Dabigatran medication, completed the prescription details and
clicked on the OK button to save the prescription, the Prescribing Assistant for Dabigatran will
be displayed.
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Important Note: On the first opening of the Prescribing Assistant s creen, depending on
your current screen resolution, the Prescribing Ass istant form may need to be resized.
Resize your Prescribing Assistant screen by hoverin g over the window border, clicking
on your right mouse button and drag the window to t he shape you would like. Once
set, the screen will always hold the selected size.

Top Banner
The top banner on the screen will advise you of the selected drug and drug strength that you

have chosen to prescribe the patient for which you are now completing the Prescribing
Assistant.

Diagnosis Selection

For Dabigatran you must select the Diagnosis for which you are prescribing this medication to
the patient. In this instance you can either select Atrial Fibrillation or select Other and click on
the Search button to open the Medtech32 Read Code Search screen and select your
Diagnosis.

If you use the Other option and use the Read Code Search screen, the Read Code selected
will be displayed on the screen so you are aware on what was selected.
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Criteria Verification
Read and Verify the criteria for prescribing Dabigatran for a Patient and place a tick in the
checkboxs to verify you have checked the criteria.

Important Note : To help with the calculation of a Patients Creatini  ne Clearance value,
Medtech have provided a guide to help verify and co  nfigure your setup within
Medtech32 for capturing your Serum Creatinine readi  ngs correctly for use in the
Medical Calculator. This guide can be found on the Medtech32 Website in the
Download Section.

Once you have completed the Diagnosis and Criteria Verification sections of the Prescribing
Assistant, click on the Submit button to submit the form.

On submitting the form the following will occur:

1. The Diagnosis selected will be written into the Patient Consultation and Patient
Classifications screen on saving the Prescribing Assistant form.

If the Classification already exists in the Patient Classification screen, the entry will be
repeated rather than creating a new record.

2. The Consultation Notes will be updated/appended to show that the Provider has
checked and verified the prescribing criteria.

3. The prescription will be saved for the Patient and the prescribing process can
continue as per normal.
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Opting Off the Prescribing Assistant for Dabigatran

If you as a Provider are comfortable with the prescribing guidelines presented, then the
Prescribing Assistant can be “Opted Off” and does not need to be completed.

To Opt Off the Prescribing Assistant:

1. Complete the prescription for Dabigatran for the Patient using the normal prescribing
process.

2. When the Prescribing Assistant screen is displayed, place a tick in the ‘Opt Off
completion of Prescribing Assistant for this Patient.” option

3. Click on the Submit button to submit the form.
On submitting the form the following will occur:

1. The Consultation Notes will be updated/appended to show that the Provider has
selected to not complete the prescribing criteria.

The prescription will be saved for the Patient and the prescribing process can
continue as per normal.

Once you have selected to Opt Off the Prescribing Assistant for a Patient it will not be
shown again for this patient for the same medication and strength selection.

Prescribing Assistant use when Repeating Medication

The Prescribing Assistant screen will not be shown again when repeating the Dabigatran
prescription for the Patient.

The Prescribing Assistant will only be shown when selecting to create a New Prescription and
selecting the Dabigatran medication for the Patient.
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Do Not Upload to ManageMyHealth

A new checkbox called “Do Not Upload to MMH” has been added to a number of Medtech32
screens to explicitly determine whether information is uploaded to ManageMyHealth™ for a
Patient.

The new checkbox “Do Not Upload to MMH” will be un-ticked by default. When the
Confidential checkbox is ticked, the “Do Not Upload to MMH" checkbox will be ticked
automatically.

The “Do Not Upload to MMH” checkbox should will only be shown if a Practice is registered
for ManageMyHealth™,

The following screens in the Medtech32 application have been updated to include the “Do Not
Upload to MMH” option.

New/View Patient Inbox
New/View Provider Inbox
New/View Patient Classification
New/View Patient Medication
New/View Consultation

Inbox
Module Inbox  Provider/Patient Inbox
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Classifications
Module Clinical New Patient Classification
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Medications
Module Clinical New Patient Medication

Consultation
Module Clinical New Consultation (More Tab)
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ManageMyHealth Single Sign On

Medtech32 has been updated to allow single sign on to ManageMyHealth for a Provider when

clicking on the ManageMyHealth icon

There are three scenarios for Single Sign On which are documented below:

on the toolbar within Medtech32.

Patient on Palette
Patient Registered for
ManageMyHealth
Provider Registered
for ManageMyHealth

Action Completed

ManageMyHealth
launched and Provider automatically

website

will  be

logged in and presented with the
Patients details.
ManageMyHealth  website will be

launched and Provider automatically
logged in to their homepage.

ManageMyHealth Patient Registration
screen will be
Medtech32.

inside

ManageMyHealth Patient Activity

The ManageMyHealth Patient Activity module enables a Provider to receive and reply to

Patient Emails from ManageMyHealth within Medtech32.

The Provider Inbox Screen has been updated to include a new tab for ManageMyHealth
which will show all emails received from and replies to Patients from ManageMyHealth.

On opening a Received Patient Email message the Provider has the ability to view and read
the received email message, and click on the Reply link which will take you directly to
ManageMyHealth to complete the Reply to the Patient.
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By Right Clicking on the email message in the ManageMyHealth tab of the Provider Inbox the
Provider has the ability to set the message status.

The ManageMyHealth tab has also been added to the Patient Inbox screen. This will enable
the Provider to see all messages for a specific Patient in one place, to provide consistency
with the Provider Inbox and existing Laboratory and other messaging functionality.
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ManageMyHealth Admin Inbox

The ManageMyHealth Admin Inbox has been added for those Practices that are registered for
ManageMyHealth to help manage administrative items from ManageMyHealth such as
Appointment Requests, Repeat Prescription Requests and Phone Number/Address Changes.

The ManageMyHealth Admin Inbox can be accessed through the following methods:

Option 1: Navigate To: Module  Inbox ManageMyHealth Admin Inbox
Option 2: Navigate To: ManageMyHealth ManageMyHealth Admin Inbox
Option 3: Tool Bar : Window Toolbar Setup

(Select the ManageMyHealth Admin Inbox Icon)
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On accessing the ManageMyHealth Admin Inbox, the following screen will be displayed:

Here you will be able to view and action your ManageMyHealth administrative items.
' n #

The Advanced Forms Expiry Date in the Medtech32 Registration Screen has been renewed
to 30 September 2012.

$% % &'

Module Outbox New Document (Wizard)

This update resolves an issue with the Outbox Document Wizard not inserting all of the
selected text when creating a New Outbox Document for a Patient.

%

Module Inbox Patient/ Provider Inbox

This update resolves an issue with the Inbox performance when opening and viewing
Scanned Documents for a Patient.

For further information on these new features, or any other queries regarding Version 19.12
Update, please contact Medtech Support on 0800 2 MEDTECH (633 832) - Option 1 or send
us a fax, toll free on 0800 MEDTECH (633 832) or email: support@medtechglobal.com.
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