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IMPORTANT NOTE 

 
Medtech recommends that all Medtech upgrades and database back-up and restore 

processes are performed by a Medtech Certified Technician or your Practice Technician. 
For a list of Medtech Certified technicians please visit the Medtech Global Website:  

www.medtechglobal.com 

 
 
 
 
 
 
These Release Notes contain important information for all Medtech Users. Please ensure that 
they are circulated amongst all your staff. We suggest that these notes are filed safely for 
future reference. 
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Issues Resolved in this Update 
 

1. Access Violations 

 
This update resolves Access Violations that have been appearing in Medtech32 when 
using the Inbox Tab in the Patient Manager. 

 

2. Support  Centre 

 
This update resolves the issue with not being able to use the Support Request 
functionality in the Notification Centre. 

 

3. Dabigatran Prescribing Assistant 

 
This update ensures that the Prescribing Assistant for Dabigatran works in 
conjunction with the October 2011 MIMS Update. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For further information on these new features, or any other queries regarding Version 19.12 
Update, please contact Medtech Support on 0800 2 MEDTECH (633 832) - Option 1 or send 

us a fax, toll free on 0800 MEDTECH (633 832) or email: support@medtechglobal.com. 

 


