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IMPORTANT NOTE 
 

Medtech recommends that all Medtech upgrades and database back-up and restore 
processes are performed by a Medtech Certified Technician  or your Practice Technician. 

For a list of Medtech Certified technicians please visit the Medtech Global Website:  
www.medtechglobal.com 

 
 
 
 
 
 
These Release Notes contain important information for all Medtech Users. Please ensure that 
they are circulated amongst all your staff. We suggest that these notes are filed safely for 
future reference. 
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From 3rd October all labs will be sending HBA1c results in mmol/mol units rather than %.  
This update allows practices to record HbA1c measurement values in mmol /mol. 
 
This change is a result of an international standard that was introduced in early 2009, which 
gave laboratories a 2 year period to implement (2011).  
 
This also means that the conversion rate for HbA1c will also change 
 
Conversion Sample: 
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In Medtech32 the following changes have been implem ented in this release to manage 
the new HbA1c lab result. 

Lab Screening Map HbA1c % to mmol Utility 
Utilities � Miscellaneous 
 
IMPORTANT NOTE:  This utility must be run immediately after upgrade to Version 19.11 
Build 3477 to ensure that your HbA1c Screening Term  setup is correct for new and 
existing HbA1c Screening Terms.  
 
A new utility called HbA1c % to mmol  has been added to the Utilities � Miscellaneous menu 
as a part of the update. Users must run the utility to change the existing HbA1c screening 
term unit % to mmol immediately after upgrade. 
 
The HbA1c Screening Term section will automatically display the last logged in database and 
your default HbA1c screening term and value if it already exists in the database. 
 
If your practice uses different Screening Terms to record HbA1c, then you will have to 
manually select the appropriate screening term from the list. 
 

 
 
Confirm your HbA1c screening term and measurement field is correct, then select the Update 
Database button, the selected screening term will be updated with the unit of measurement 
for HbA1c as mmol/mol. 
 
Once completed click on the Close button.   
 
You must complete the above steps for each database and each HbA1c Screening Term you 
have configured. 
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What will occur if you do not run the HbA1c % to mm ol Utility 
 
If you do not run the HbA1c % to mmol  Utility the following will occur: 
 

·  You will NOT see any changes in any screens. 
 

·  Your Diabetes Screening Term and Get Checked II Advanced Form will still look for 
% value for HbA1c. 
 

·  Your existing HbA1c Screening Term will not be updated to receive the new 
mmol/mol lab result. 
 

·  When the labs stop sending HbA1c as a % then your current HbA1c Screening Term 
will stop being populated from your lab results.  Therefore any Screening Term and 
Advanced Form will not auto populate. 
 

·  If you have added your own new Screening Term or Measurement to capture 
mmol/mol then this will still be populated,  however you cannot use this value in the 
current Diabetes Screening Term or Get Checked  II Advanced Form. 

Inbox Screening 
Setup �  In/Outbox �  Inbox Screening 
 
On running the HbA1c % to mmol  Utility, a number of new Inbox Screening records will be 
added to the Setup �  In/Outbox � Inbox Screening for the unit of measurement for HbA1c 
mmol/mol.   
 
Note: Inbox Screening is the section in Medtech32 that allows you to map your lab results to 
your Screening Terms so that Screening Templates and Advanced Forms auto populate with 
your lab result. 
 
These new Inbox Screening records where possible will be automatically mapped to the 
HbA1c Screening Term and Value you selected when running the HbA1c % to mmol Utility.  
 
This will ensure that your Inbox Screening Mapping continues to work without interruption 
once you start to receive the new HbA1c mmol/mol lab results. 
 
It is recommended that you check your Inbox Screening Mapping configuration once the 
update utility has been run.  You may also have multiple lab providers sending you HbA1c 
results; these will be displayed as a Facility. 
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To check your Inbox Screening Mapping is correct: 
 

1. Go to Setup �  In/Outbox �  Inbox Screening. 
 

2. Scroll down until you find your HbA1c entries. 
 

 
 

3. Confirm the HbA1c result is correctly mapped to your HbA1c Screening Term and 
Screening Value, if not, map correctly. 
 

Screening Term Setup 
Setup � Recall/ Screening � Screening Terms 
 
The existing HbA1c screening term will now have a default unit of mmol/mol and the “Valid 
Range From” value will default to 9 and “Valid Range To” value will default to 201. This is in 
keeping with the new conversion rate. 
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Instructions for practices who have already setup t he 
mmol/mol measurement value prior to this update 
 
Most practices will not manually enter an HbA1c lab result into the HbA1c screening term as 
this will be auto populated from lab data.  However if there is a need to manually enter this 
data by opening a New Screening Term for a patient, it is important that you enter the result 
into the correct field.  In most situations this will be the first field. 
 

  
 
If you need to confirm the fields, please open an historic screening entry for a patient and 
check the field as per the example below: 
 

 
 
Please Note:  The order in which your % and mmol values are displayed within your 
Screening Term will depend on the display order you have configured in the Setup of your 
Screening Term. 
 

 
 
Do not delete the mmol/mol measurement value you have setup from the Setup of the 
Screening Term. 
 

  

Do not enter data here 

Up and Down buttons 
are used to configure 
the display order of 
the values on screen. 
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Patient Screening 
Module � Recall/ Screening � Patient Screening 

HbA1c Screening Term 
 
When a new Screening entry for HbA1c is created for a patient after the upgrade, the current 
unit of measurement will display.  
 
Any screening entry for HbA1c added after 1st October will now display with a measurement 
unit of mmol/mol  and all the entries prior to 1st October will display %.  
 

 

Diabetes Screening Template (DIAP) 
 
When a new Screening entry for DIAP (Diabetes Project) is created for a patient after the 
upgrade, it will display the HbA1c value with the current unit of measurement.  
 
Any screening entry for DIAP added after 1st October will now display the HbA1c with a 
measurement unit of mmol/mol  and all the entries prior to 1st October will display %.  
 

 
 
Important Note:  If the units of measurement for HbA1c are mmol/mol, then the value must 
be within the valid range. 
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Advanced Forms Coding Terms 
Setup � Advanced Forms � Coding Term 
 
If you are using the Diabetes Get Checked II Advanced form, the following will occur: 
 
The existing Coding Term HbA1c  for Diabetes Get Checked II has been updated to display 
the mmol/mol  unit. In the Main Tab, the Hint Text field is updated to show ‘HbA1c recorded 
as mmol/mol’. 
 

 
 

The units will now display mmol/mol and the value will be within the range 9 and 201. 
 

 
 
Important Note : If the units of measurement for HbA1c are mmol/mol, then the value must be 
within the valid range.  
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Patient Advanced Forms 
Module � Advanced Forms � New Form 

Diabetes Get Checked II Advanced Form 
 
When a new Diabetes Get Checked II Advanced Form is created for a patient after the 
upgrade, the HbA1c value with display with the current unit of measurement.  
 
Any Advanced Form for Diabetes Get Checked II added after 1st October will now display the 
HbA1c with a measurement unit of mmol/mol  and all the entries prior to 1st October will 
display %. 
 

 

Charting and Graphing  
 
When using the charting and graphing tools in the Patient Inbox and Patient screening, for a 
period of time this will display both results and therefore when graphing your historic and new 
HbA1c results together in the same graph, the trend line will jump in keeping with old and new 
range. 
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Query Builder 
 
With the change to the range for the HbA1c result, when you run your query to find all 
patients with an HbA1c of 8 or above for example, the query result will return both the old and 
new result depending on the date range of your query, therefore you will need to run two 
separate queries taking into account the variance in values between old and new i.e. your 
query date range will need to be everything until the 3rd October and then a separate query 
from the 3rd October. 
 
For Example 
 

 
 

 

PHO Clinical Event Export 
Utilities � LinkTech�  PHO Clinical Event 
 
The version number on the PHO Clinical Event screen is updated to v5.2.   
 
The Clinical Event Export has been updated to export the HbA1c result in mmol/mol.  This will 
take effect when you run your Clinical Event Export for the October to December quarter 2011 
i.e. January 2012 
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The Advanced Forms Expiry Date in the Medtech32 Registration Screen has been renewed  
to 30 September 2012. 

 
 
 

For further information on these new features, or any other queries regarding Version 19.11 
Update, please contact Medtech Support on 0800 2 MEDTECH (633 832) - Option 1 or send 

us a fax, toll free on 0800 MEDTECH (633 832) or email: support@medtechglobal.com. 
 


