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IMPORTANT NOTE 
 

Medtech recommends that all Medtech upgrades and database back-up and restore 
processes are performed by a Medtech Certified Technician  or your Practice Technician. 

For a list of Medtech Certified technicians please visit the Medtech Global Website:  
www.medtechglobal.com 

 
 
 
 
 
 
 
 
 
These Release Notes contain important information for all Medtech Users. Please ensure that 
they are circulated amongst all your staff. We suggest that these notes are filed safely for 
future reference. 
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Please review the following prerequisites and ensure they are met prior to installation; 
 

IMPORTANT:  This documentation contains valuable information that, if not read, could 
seriously affect the upgrade progress and/or possible down time of your network. 

 
1. Your practice MUST be on Medtech32 Version 19.9  (any build) or above.  If you 

ARE NOT on Medtech32 Version 19.9 (any build) or above, please DO NOT 
continue. 

 
2. Ensure ALL users (including remote users) have logged out of Medtech32 and ALL 

scheduled utilities, backup or maintenance tasks that require access to the databases 
have been stopped. 
 

3. Please ensure the Medtech32 Scheduler, NIR Directory Monitoring Utility, ACC 
Directory Monitor and ManageMyHealth Online Appointments Manager are shut 
down prior to running the update.  

 
4. Ensure the person(s) who will be performing the upgrade have read through all of the 

release documentation and installation instructions. 

5. Ensure you are logged onto Windows with Administrative rights when performing 
ANY installation, update, or maintenance tasks. 

6. This update MUST be run on the Medtech32 Server and all users must be logged out 
of Medtech32.   Please ensure that the Server Installation  option is selected when 
installing on the Medtech32 Server. 

 
7. This update MUST also be run on any laptop that is used for Briefcasing.  Please 

ensure that the Briefcase Installation  option is selected when installing on the 
Medtech32 Server and also ensure that your Briefcase machine is disconnected from 
the network before running the upgrade.  
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1. Ensure that you are running Version 19.9 (any build)  of Medtech32.  This can be 
checked by logging into Medtech32 and selecting Help  �  About Medtech32 (see 
pre requisites above). 
 

2. Visit our website at www.medtechglobal.com . 
 

3. Select “New Zealand” in the region drop down (top right hand side of the window). 
 

4. Select menu, Medtech Online ��� �  Medtech32 ��� �  Downloads . The New Zealand 
Medtech32 Updates page will be displayed. 

 
5. Here you will find the Version 19.10 Build 3255 – 2011 Immunisation Schedu le 

Update (July 2011).  
 

6. In the File Download Security Warning  dialogue box, select Run. 
 

7. In the Open File Security Warning Dialogue  box, select Run option. 
 

8. The installation screen will appear. 
 

 
 

9. The installation process will begin. 
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10. Click on Yes I Agree  and Select Installation screen will appear 
 

 
 
11. If you are on the Medtech Server ensure that Medtech32 Server Installation on this 

computer  is selected and click on Next 
 

 (or) 
 

If you are on a Laptop used for Briefcasing ensure that Medtech32  Briefcasing 
Installation  on this computer  is selected and click on Next 

 
12. The installation will now begin and appropriate files will be placed on the machine and 

necessary utilities run to complete the upgrade process. 
 

13. Once the update is completed, the following message will be displayed. 
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The Childhood Immunisation Schedule routinely requires updating as new vaccines and 
disease threats develop.  The changes outlined in these Release Notes have been 
implemented to meet the requirements of the latest schedule update for implementation 1st  
July 2011. 
 
The changes required to Medtech32 for the 1st July 2011 immunisation schedule update are 
as follows: 
 

a. Adding a new generic pneumococcal vaccine for scheduling proposes only to the 
Childhood Immunisation programme, including Catch-Up and the Pneumococcal 
programs along with new vaccines for PCV10 and PCV13. 

b. Replacing currently scheduled Pneumococcal vaccines with the new Generic 
Pneumococcal vaccines. 

c. Updating the list of selectable alternatives for the Pneumococcal vaccines for the 
Childhood Immunisation, Catch-Up, and Pneumococcal programmes 

d. Add three new Hep B events to the ‘Hep B Positive Mothers’ programme comprising 
of two new vaccines and a new Serology test. 

e. Removing the 15 month Hib vaccination from a Patient’s schedule if they receive a 
Hib vaccine between the age of 12-15 months. 

f. Enable the capture and messaging of details for vaccinations provided to Patients 
overseas. 
 

IMPORTANT NOTE 
 
Once you have run the 2011 Immunisation Update, Medtech32 will be fully functional with the 
2011 Immunisation Schedule Changes.  However the NIR will not be fully functional with  
the 2011 changes until 25 th July and therefore the following will occur.   
 
The NIR will continue to receive vaccine messages for the following new vaccinations / 
messages from practices and “hold”  these messages in a separate 
database.  Acknowledgement messages will still be sent back to practices so not to create 
“unsent” message alerts in your in-box.  
 
·  PCV10 vaccinations  
·  PCV13 vaccinations  
·  6 and 7 month Hep B vaccinations      
·  8 month Hep B serology test  
·  Given Overseas for a new or old vaccine  
 
What this means is that the NIR Status Query will n ot provide complete updates for a 
patient for the above vaccines as they will have be en placed into 'holding' at the NIR 
until 25 th July.  A patient will get partial Status Updates t hat contain only the vaccines 
that have been successfully updated in the NIR syst em.  
 
Once the NIR completes the implementation of the NIR changes, and the “held” messages 
are imported into the NIR system, the NIR Status Query will need to be run a second t ime 
for the rest of the patients immunisation records to be updated with the additional 
vaccinations (if any were provided between the 1st July and the 25th July).  
 
Please Note:  PCV7 vaccinations will continue to be processed as per usual. 

 
Please ensure all providers are aware of the above process and check with the 
parent/caregiver if the child has received any vacc inations between 1 st July and the 25 th 
July that may not be presented on the Status Query.   
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If you have any questions about the above process p lease direct them to your local 
DHB NIR Administrator. For all other Medtech specif ic related enquiries please contact 
Medtech Support.  

New 2011 Immunisation Schedules 
Setup � Recall/Screening � Immunisation Schedule 
 
The following new schedules have been added to Medtech32 for the 2011 Immunisation 
Schedule changes: 
 

Childhood Immunisation Schedule  Childhood Immunisation Schedule 2011 

Catch-Up Schedules 

Std CU 3-5 mths 1st Dose 2011 
Std CU 6 mths 1st Dose 2011 
Std CU 7-10 mths + 1w 1st Dose 2011 
Std CU 10m + 1w 1st Dose 2011 
Std CU 12-14 mths 1st Dose 2011 
Std CU 15-23 mths 1st Dose 2011 
Std CU 23-43 mths + 1w 1st Dose 2011 
Std CU 43 mths + 1w 1st Dose 2011 
Std CU 4 yrs 1st Dose 2011 
Std CU 5-7 yrs 1st Dose 2011 
Std CU 7 yrs+ 1st Dose 2011 

Hep B Schedules 
Baby of Hep B Positive Mother 2011 
Optional Booster Hep B 

Pneumococcal Schedules 

Pneum schedule (6W to 6M) 2011 
Pneum schedule (7M to 11M) 2011 
Pneum schedule (12M to 21M) 2011 
Pneum schedule (22M to 47M) 2011 
Pneum schedule (48M to 59M) 2011 
Pneum schedule (5 to16Y) 2011 
Pneum 1 prev PCV7 (2 to 5Y) 2011 
Pneum 2 prev PCV7 (2 to 5Y) 2011 
Pneum 3 prev PCV7 (2 to 5Y) 2011 
Pneum 4 prev PCV7 (2 to 5Y) 2011 
Pneum 1 prev 23PPV (2 t0 5Y) 2011 
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These schedules will replace the current 2008 Immunisation Schedules and will be available 
for selection at the top of the Immunisations Schedule tab in the Immunisations module. 
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New 2011 Pneumococcal Vaccine Administration 
Module � Immunisations 
 
For any Pneumococcal vaccination required as part of any of the 2011 Immunisation 
Schedules, the PCV7 vaccination will now be replaced with a Generic PCV  vaccination.   
 
The Generic PCV vaccination record is, in essence, a placeholder for the actual PCV 
vaccination that will be selected to be administered for the Patient. 
 

 
 
The Generic PCV vaccinations will only allow the Outcomes of Alternative Given, Declined, 
Closed and Rescheduled to be selected. 
 

 
 
When administering a Generic PCV vaccination, the Outcome of ‘Alternative Given’ will be 
selected by default, and the PCV vaccine alternatives will be displayed for selection. 
 
You will be required to select which type of PCV vaccine is being administered to the Patient. 
The PVC vaccines available for selection to be administered are PCV7, PCV10 or PCV13. 
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Selecting a Pneumococcal Vaccine for Administration  
Module � Immunisations 

 
The Generic PCV vaccination that is now being used as a placeholder for the PCV 
vaccination in all Childhood, Catch-Up and Pneumococcal 2011 Immunisation Schedules will 
be shown by default with an Outcome of ‘Alternative Given’. 
 
When ‘Alternative Given’ is selected as the Outcome for the Generic PCV vaccination, the 
PCV7, PCV10 and PCV13 vaccines are all shown by as selectable alternatives for the 
Generic PCV vaccine. 
 
The PCV7, PCV10 and PCV13 vaccinations will only allow the Outcomes of Given, Given 
Overseas, and Given Elsewhere to be selected. 
 

 
 

When administering a Generic PCV vaccination, the Outcome of ‘Alternative Given’ will be 
selected by default, and the PCV vaccine alternatives will be displayed for selection. 
 

 
 
You will be required to select one of the alternative PCV vaccines to administer to the Patient, 
by selecting the Outcome for the relevant vaccine that they are administering.  This is the 
same process currently used for recording vaccines in Medtech32. 
 

 
 
On entering the Outcome for the relevant vaccine, the other selectable alternatives for the 
Generic PCV vaccine will be crossed off the list for selection. 
 

 
 
The PCV7, PCV10 and PCV13 vaccinations will attract the current standard immunisation 
administration subsidy. 
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Replacement of Scheduled Pneumococcal Vaccines 
Module � Immunisations [Utility Run on Upgrade of Version 19.10] 
 
As part of the 2011 Immunisation Schedule Changes any currently scheduled PCV7 vaccines 
are required to be updated to the new Generic PCV vaccination. 

A new utility [July2011ImmsScheduleUpdate.exe] will run on upgrade to Version 19.10 with 
the new 2011 Immunisation Schedule Changes.   

 

The following rules will apply on upgrade to patients with existing 2008 Immunisation 
schedules and new patients. 
 
The upgrade utility will implement rules as per the following: 
 

1. All Patients who at 1 July 2011 have scheduled PCV7 tasks without an Outcome 
recorded will have their PCV7 scheduled tasks changed to the Generic PCV task. 

 
2. Any Patient on a 2008 Childhood, Catch Up or Pneumococcal Immunisation 

Schedule that is/was due for their 6 week, 3/5 or 15 month PCV vaccination on or 
after 1 July 2011, will be transferred onto the equivalent 2011 Immunisation 
Schedule. 

 
Example:  Before Upgrade 
 

 
 
Example:  After Upgrade 
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3. If a PCV7 vaccination has already been administered to the Patient whilst on the 

2008 Immunisation Schedule, the update utility will set the Outcome for the Generic 
PCV vaccination in the new 2011 Immunisation Schedule to ‘Alternative Given’ for the 
PCV7 vaccination record, and identify the PCV7 vaccination as the Alternative Given 
to the Patient. 

 
The Generic PCV vaccination in the new 2011 Immunisation Schedule will have a 
note of ‘Auto Inserted’ so that a practice is aware that the Medtech Upgrade has 
inserted the record into the Patient file. 

 
Example:  Before Upgrade 
 

 
 
Example:  After Upgrade 
 

 
 
All new babies born 6 weeks or less before 1 July 2011, will be placed automatically onto 
2011 Immunisation schedules. 
 
All new babies born more than 6 weeks before 1 July 2011, will be placed onto 2008 
Immunisation schedules, and from here the upgrade rules above will apply. 
 
These rules will be implemented and a practices data will be checked on upgrade.  All 
Patients requiring movement onto a new 2011 Immunisation Schedule will be moved during 
the upgrade process, to minimise impact on the Practice to complete this manually.  
 
As Patients move from a 2008 to a 2011 Immunisation Schedule, all existing Recalls for the 
patient will be updated to reflect the move to a 2011 Immunisation Schedule. 
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Additions to HepB Positive Mothers Vaccine Schedule  
Module � Immunisations  
 
With current Patients on the Hep B Positive Mothers programme vaccinators are unable to 
manually schedule for a Patient the advised additional Hep B vaccines at 6 and 7 months and 
additional Serology test when the Patient’s 5 month Serology Result is NOT ‘Protected’ 
 
A new ‘Optional Booster Hep B’ schedule has been added to Medtech to enable the 6 and 7 
month vaccinations and 8 month Serology test to be selected manually for a patient where 
required.   
 

 
 
When selected the ‘Optional Booster Hep B’ will add two new Hep B vaccinations to the 
Patients Immunisation Schedule at 6 months and 7 months of age. 
 

 
 
The Recalls associated with these two additional vaccinations will also be added to the 
Patient Recall list, along with a Miscellaneous Recall for another Hep B Serology test to be 
undertaken at 8 months of age. 
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The ‘Hep B 2nd Optional’ vaccination entry at 7 months will allow for the Serology Result from 
the 8 month Serology Test to be entered using the same process as the 5 month Serology 
Test. 
 

 
 
Both 6 and 7 month vaccinations, along with the 8 month Serology Result will be messaged to 
the NIR. 
 
The new Hep B Booster vaccinations will attract the current standard immunisation 
administration subsidy. 

Removal of Hib Vaccination from Schedule 
Module � Immunisations  
 
A new scheduling rule for the 15 month Hib vaccination has been added to the 2011 
Childhood Immunisation Schedule. 
 
When a Patient with a scheduled and uncompleted 15 month Hib vaccination receives any 
vaccination containing a Hib component from 12 months of age onwards the 15 month Hib 
vaccination will no longer be required and will be removed automatically from the Patients 
schedule. 
 
 Example:  Patient 12 months old, with Scheduled and Uncomplet ed 15m Hib 
 

 
 

 
 
 
 
 
 
 



   

Copyright © Medtech Limited  Page 15 of 23 
 

 
Example:  Patient 12 months old, is administered 5m vaccinati on containing Hib 
component 
 

 
 
When the Patient receives the vaccination containing a Hib component from 12 months of 
age onwards the 15 month Hib vaccination will be automatically updated with an Outcome of 
‘Closed Not Required’ and the Note field will contain the text ‘Auto Added’  so that a practice 
is aware that the Medtech32 application inserted the record. 
 
The 15 month immunisation recall will remain on the Patient Recall List as the other 
vaccinations due at 15 months will still be required to be administered to the Patient. 

Entering Vaccinations with ‘Given Overseas’ Outcome  
Module � Immunisations 
 
When a vaccination or an alternative vaccination for a Scheduled Immunisation has been 
administered to a Patient whilst overseas, Vaccinators are able to complete the Scheduled 
Immunisation record in Medtech32 with an Outcome of ‘Given Overseas’. 
 
When entering a Scheduled Immunisation record in Medtech32, and selecting the Outcome of 
‘Given Overseas’ the only mandatory field will be Date.  All other fields will be disabled or not 
mandatory. 
 

 
 
Any Scheduled Immunisation record entered into Medtech32 with an Outcome of ‘Given 
Overseas’ will now be messaged to the NIR. 



   

Copyright © Medtech Limited  Page 16 of 23 
 

Immunisation Reporting 

Medtech32 Immunisation Audit Report 
Report � Immunisations � MT32 Imm Report 
 
The Medtech32 Immunisation Audit Report has been updated to include the new PCV 
vaccines. 
 
The Generic PCV record displayed in the Medtech 32 Immunisation Audit Report will be the 
sum of the alternative PCV vaccines recorded. 
 
ie: PCV 1st 6w = PCV7 1st 6w + PCV10 1st 6w + PCV13 1st 6w 
 

 

NIR Immunisation Audit Report 
Report � Immunisations � NIR Imm Report 
 
The NIR Immunisation Audit Report has been updated to include the new PCV vaccines. 
 
The Generic PCV record displayed in the NIR Immunisation Audit Report will be the sum of 
the alternative PCV vaccines recorded. 
 
ie: Pneumococcal gen P (Vaccine Count 1) = PCV7 1st 6w + PCV10 1st 6w + PCV13 1st 6w 
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Immunisation Merge Fields 
Setup � In/OutBox � Outbox Document 
 
All immunisation merge fields have been updated to include the new 2011 Immunisation 
Schedules and New Vaccine Codes. 

Outbox Document Wizard 
Module � Outbox � New Document (Wizard button) 
 
The Immunisations section in the More tab of the Outbox Document Wizard has been 
updated to include the New Vaccines Codes for the 2011 Immunisation Schedules. 
 

 

Provider Inbox Vaccine Update Messages 
Module � Inbox � Provider Inbox 
 
The Provider Inbox display for Immunisation Update messages has been updated to ensure 
correct formatting and display of Vaccine Details for Patients when imported. 
 

 

NIR Message Transfer Utility 
Utilities � NIR � NIR Message Transfer Utility 
 
The NIR Message Transfer Utility has been updated to enable the messaging of all new 2011 
Immunisation Schedule changes. 
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Inbox 
Module � Inbox  
 
This update resolves the issue with the Inbox screen crashing the Medtech application when 
navigating through scanned images in the Patient and Provider Inboxes. 

Address Book Search 
Setup � Agencies �  Address Book 
 
This update resolves an issue where when searching in the Advanced Tab of the Address 
Book, the results of the search are not being displayed to the user.  

ACC Trigger Treatment Profiles 
 
A full update of the ACC Trigger Treatment Profiles has been included in this update for 
Physiotherapist, Chiropractor, Osteopaths and Acupuncture.  
 
These updates have been made in accordance with the most recent data provided by ACC 
effective 1st July 2011. 

Patient Search 
Patient � Search  
 
The Patient Search screen has been updated to now allow for an exact match on Patient 
Chart Number to be completed. 
 
Users are now able to enter a full chart number, including reference number for an exact 
match. 
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Outbox Document Wizard 
Module � Outbox � New Document (Wizard button) 
 
A new Select All option and Date Range Filtering capability has been added to the Inbox Tab 
in the Outbox Document Wizard.  This enables the user to select all Inbox Results 
automatically and enables results to be filtered for a specific date range. 

Date Range Filtering 
 
A new Date Range Filtering capability has been added to the Inbox Tab in the Outbox 
Document Wizard.   
 
By default the Date Filtering is not enabled, and a complete list of Inbox Results is shown to 
the user. 
 

 
 
To enable the Date Filtering place a tick next to the Date From and/or Date To fields. 
Enter the necessary Date Range using the standard drop down Calendar or enter the date 
manually ie: 25/06/09 to have the date auto format for you. 
 
Once a Date From and Date To have been entered, click on the Load button, this will apply 
the filtering to the Inbox Record list for selection. 
 

 

Record Selection Options 
 
A new option has been added to the Inbox Record list screen to enable the user to have three 
selection options which are commonly used in Medtech32 for Select All, Un-select All and 
Invert Selection. 
 
To activate the selection options, right click on the Inbox Record list screen. 
 
Select the relevant selection option from the list presented and the selection of Inbox Records 
will be completed accordingly. 
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Once selection of the records has been completed either via the Selection options or via 
Manual Selection, clicking on the Insert button will insert records as per the standard Wizard 
processes. 

Query Builder Access Rights 
Setup � Staff � Members (Access Tab) 
 
A new Access Right has been added to the Staff Setup > Access Tab for accessing the 
Query Builder.  The access to Query Builder has been removed from the Financial Access 
Right so that staff can be given access to the Query Builder without assigning Financial 
Access Rights. 
 

 
 
IMPORTANT NOTE:  As part of the upgrade to Version 19.10, all staff with current Financial 
Access Rights will be allocated access to the Query Builder automatically. 
 
It is up to the Practice System Administrator to remove the Financial Access Rights from 
those staff that will no longer require it to access the Query Builder. 
 
If a user attempts to use the Query Builder module, and they do not have Access Rights 
assigned, then the following message will be displayed to the user. 
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Consultation Notes Unload 
Utilities � Miscellaneous � Consultation Notes Unload 
 
New filters for Registered Status and Provider have been added to the Consultation Notes 
Unload to enable the provider to further define particular groups of Patient Consultation Notes 
to Unload. 
 
The filters on the screen will be set to All* by default on opening the screen.  The user will be 
required to manually select via the drop down list if a particular set of patients via Registered 
Status or Provider are to be unloaded. 
 

 

New Prescription 
Module � Clinical � New Prescription 

Add to Personal User Option 
 
The Add to Personal option on the New Prescription Screen will no longer be ticked by default 
when re-prescribing an old medication that was on a Personal Medications List and selecting 
a replacement new medication. 
 
The user will now have to tick the Add to Personal option if they require the medication to be 
added to the Personal Medication List. 
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Old Medications Warning 
 
When repeating an old MIMS medication for a patient the following screen is displayed 
 

 
 
There are two changes to this screen: 
 

1. The Copy prescribing details from old medication option will now remember the user 
setting.  If this option is ticked to copy the details of the old prescription into the new 
prescription then it will remain ticked all the time until it is un-ticked again.  Likewise, if 
it is un-ticked, it will remain un-ticked until it is ticked again. 

 
2. When the Copy prescribing details from old medication option is ticked, it will now 

copy all of the information from the old prescription to the new prescription including, 
Dosage, Frequency, Period, Mitte and Directions. 
 

 

Reprinting a Prescription 
 
A new option has been added to the Patient Medications list to enable the user to select and 
re-print medications that have been prescribed for the patient. 
 
IMPORTANT NOTE:  This functionality enables only re-printing of an existing prescription for 
the patient.  This functionality should not be used for re-prescribing or repeating of the patient 
medication, standard prescribing process should be used in these instances. 
 
Re-printing of an existing prescription will print out the selected medication/medications with 
the date of the prescription being printed, not today’s date. 
 
To reprint a prescription/prescriptions for a patient, place a tick in the Rep column to select 
the medications and then click on the Print icon. 
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You can also select the medications and select the Print Patient Medications  option from 
the Patient Medications menu. 
 

 
 
Please also note that reprinting of the medication from the Patient Daily Record/Consultation 
screen will now also reprint the prescription at the data of prescription not today’s date. 

Medication Card 
Module � Clinical � Patient Medication Card 
 
This update resolves the issue where long patient medication names were being truncated in 
the Patient Medication Card.  Long patient medication names will now be wrapped to ensure 
the full details are shown. 

New Invoice 
Module � Accounts � New Invoice 
 
This update resolves the issue which has occurred in specific scenarios where subsidies were 
not correctly being added/updated in the New/View Invoice screen when modifying Services. 

Contact Medtech 
Various Modules/Messages 
 
This update includes changes to all screens, utilities, messages and prompts within the 
Medtech32 software where old phone / fax numbers were being used.  The correct support 
phone and fax numbers are now being displayed where shown to users. 
 
 
 
 

For further information on these new features, or any other queries regarding Version 19.10 
Update, please contact Medtech Support on 0800 2 MEDTECH (633 832) - Option 1 or send 

us a fax, toll free on 0800 MEDTECH (633 832) or email: support@medtechglobal.com. 
 


