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Medtech32
Version 19.2 Update

Version 19.2 is a cumulative patch and includes all changes to the Medtech32
application after release of Version 19.0.

Any practice on Version 19.0 or above can run this update.

Release Notes

NEW ZEALAND

TECHNOLOGY FOR HEALTH

IMPORTANT NOTE
Medtech recommends that all Medtech upgrades and database back-up and restore
processes are performed by a Medtech Certified Technician or your Practice
Technician. For a list of Medtech Certified technicians please visit the Medtech Global
Website: www.medtechglobal.com.

These Release Notes contain important information for all Medtech Users. Please
ensure that they are circulated amongst all your staff. We suggest that these notes
are filed safely for future reference.
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Installation Prerequisites

Please review the following prerequisites and ensure they are met prior to
installation;

1. Your practice MUST be on Medtech32 Version 19.0 or above. If you ARE
NOT on Medtech32 Version 19.0, please DO NOT continue.

2. Ensure ALL users (including remote users) have logged out of Medtech32
and ALL scheduled utilities, backup or maintenance tasks that require access
to the databases have been stopped.

3. Please ensure the Medtech32 Scheduler, NIR Directory Monitoring Utility,
ACC Directory Monitor, Clinical Audit Tool Action Monitor and
ManageMyHealth Online Appointments Manager are shut down prior to
running the update.

4. Ensure the person(s) who will be performing the upgrade have read through
all of the release documentation and installation instructions.

IMPORTANT: This documentation contains valuable information that, if not read,
could seriously affect the upgrade progress and/or possible down time of your
network.

5. Ensure you are logged onto Windows with Administrative rights when
performing ANY installation, update, or maintenance tasks.

6. This update MUST be run on the Medtech32 Server and all users must be
logged out of Medtech32.

7. This update must also be run on any laptop that is used for Briefcasing.
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Version 19.2 Build 2975 Update Installation

1. Ensure that you are running Version 19.0 or higher of Medtech32. This can
be checked by logging into Medtech32 and selecting Help » About
Medtech32 (see pre requisites above).

2. Visit our website at www.medtechglobal.com.

3. Select “New Zealand” in the region drop down (top right hand side of the
window)

4. Select menu, Medtech Online » Medtech32 » Downloads. The New
Zealand Medtech32 Updates page will be displayed.

5. Here you will find the Version 19.2 Build 2975 Update
6. Inthe File Download Security Warning dialogue box, select Run.
7. Inthe Open File Security Warning Dialogue box, select Run option.

8. The installation screen will appear.

MEDteci?3?2

9. The installation process will begin.
10. The Structure Check Utility will run.
11. The Upgrade SQL Utility will run.

12. The installation screen will appear for the Idiom Forms Engine.

Idiom

Idiom Forms Engine I D I o M

13. The Tomcat Service will be stopped and started during the installation of
Connected Care.

Idiom Forms Engine Installation
g Stopping Tarmcat
2=

Idiom Forms Engine Installation

% Starting T omecat
=g
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14. Once the update is completed, the following message will be displayed.

Update Complete D_<|

The MedTech-32 software
update has been installed
successfully

Ok
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Version 19.2 Build 2975 Update Details
GST Increase — Effective 1 October 2010

From the 1% of October 2010, the Goods and Services Tax (GST) is changing 12.5%
to 15%.

Within the Medtech32 application a number of areas are affected by this rate change.
These areas include accounting processes, services, subsidies, invoicing, and
claims.

It is very important that you DO NOT alter any of your Subsidy Fees within
Medtech32. We will provide you with an update that will work regardless of
your Medtech32 version, as soon as the information on these changes is made
available to Medtech.

The Version 19.2 Update provides the necessary application changes for
implementation of the GST change.

Configuration Requirement - Important Note: This update provides a utility to
help with the process of increasing the GST amount to all service fees. You will
need to review the utility which displays the current Service Fee list and the
new 15% GST Service Fee Rates.

Service Fee Update Utility

A Service Fee Update Utility has been provided to enable the practice to easily
update the Service Fees that are configured in the practice.

The Service Update utility can be accessed by navigating to: Utilities » Accounting
» Service Update, the following screen will be displayed.
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Service Update @

Select the services to be changed to the new GST rate with an effective date of 1 October 2010 g
Services :
UpdatelSewice Eode|Description |Sewice Fee|Pmposed Service Fee|New Service Fee| ~
M [ Cacc ACC Conzultation 57.80 59.08 59.08
| T |aF Adminiztration Fee 5.00 511 511
| [ |BaTT Battery a.00 a1a a1a
| ™ |es Bed Stay 120.00 12267 12267
| T IR Clean/Debride Wound 10.00 10.22 0.2z
| ™ |c Caonszultation 100.00 102.22 10222
| [~ CB Crepe Bandage B.50 hE2 hE2
| st Exercise ECG 200.00 204.44 204.44
| ™ |HTE Hearing Test 5e.00 59.29 5929
| T HM Herbal Medicine 14.00 14.31 1431
| I |HIRE Hire Charges 15.00 1522 1532
| e Initial Consultation 90.00 92.00 9200
| [~ |LC Lang Consultation 40,00 4089 4089
| ™ |PMEDR Prov Med Rec 101.25 103.50 10350
| ™ |MEDR Prov Med Record 185.62 189.74 189.74
| ™ |REF Referral Conzult 95.00 971 971
| [~ |REG Reqistration Mother 150,00 15333 15333
| I~ R Fepeat Prescription .00 AL 716
| ™ |R5 Set Finger/Toe E0.00 B1.33 B1.33
| ™ |RE Set WristAAm 200,00 204.44 204.44
| T |sC Short Consultation 20.00 20.44 2044
| T |su Suture 2.00 2.04 204
| T R4 Suturing. 10cm plus 70.00 7156 7156 w
v iFilter to exclude $0.00 Service Fees Apply | Cancel

The Service Fee Update utility will display for you the Service Code, and Description
of all Services in the database.

The Service Fee list by default will only show those items with an amount greater
than $0.00.

If you would like to view all of the service fees (inc. the $0.00 value fees) then you
can remove the tick from the ‘Filter to exclude $0.00 Service Fees’ option.

The Service Fee column will display the current service fee amount which is inclusive
of GST at 12.5%.

The Proposed Service Fee column will display the current service fee amount which
is inclusive of GST at 15%.

The New Service Fee and Proposed Service Fee column will display the same
amount initially, however you may wish to review and alter the New Service Fee
column to have a value of your choice, i.e to resolve rounding issues.

Once applied the amount set in the New Service Fee column will be the amount of
the Service Fee from 1 October 2010.

This utility must be run on or before 1 October 2010 so that changes can
automatically take effect on 1 October 2010. If the utility is run prior to 1 October
2010, your current Service Fee value will remain in use and on 1 October 2010, the
new Service Fee will automatically be activated when invoicing
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Updating Service Fee Values in the Service Utility

By default, the first time the utility is run, all services with an amount greater than
$0.00 will be displayed and selected (see tick box on the left of the screen). To
include zero dollar services, un-tick the “Filter to exclude $0.00 service fees” option at
the bottom of the screen.

You are able to run this utility at any time in the future. The second time the service
utility is run and thereafter, only those services not previously selected will be
automatically selected for update. However, if you want to make changes to a
previously changed service, you can do so by manually selecting it.

Right clicking in the screen will display selection Select All, Unselect All, and Invert
Selection options.

1. Click in the New Service Fee box for each service you wish to change and
enter the amount required by your practice.

The New Service Fee column can be changed by double clicking inside the
New Service Fee box and entering the required amount.

Important Note: Your practice may want to round values to the nearest 10
cents for cash accounting purposes. For example the GST calculation would
change a $40 service fee to $40.89 to account for the increase in GST. We
recommend changing this to $40.90 or $41.00. However, the amount could
be changed to any figure desired by the practice.

2. Make sure all services that you want to change are selected (ticked in the
update column).

3. Click on Apply.

4. A confirmation message will appear.

Confirm g|

Are you sure you want to apply the new GST
H,_#(-" rate to the selected service fees with an
effective date of 1 October 2010.

Cancel

5. Click OK to continue.

6. The Service Fee updates will be applied and the utility will show a ‘Service
updates completed’ message at the bottom of the utility screen.

[v Filter to exclude $0.00 Service Fees LCancel

ervice updates completed |
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7. Click the close window option at the top of the Service Utility screen to exit.

Important Note: If you have Service Fees in your database that are used for
PHO or DHB programs. You should contact the relevant representative to
ensure that the fees are increasing, and to obtain the correct values for update.
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Setup » Accounting » Services

Once you have completed the running of the Service Fee Update utility, any changes
to the service fees can be viewed from the Setup » Accounting » Services »
View Service screen.

The current Service Fee will be displayed and also the New Service Details are
displayed showing the effective date of 1 October 2010.

Code:;

Description; |Eu:unsultati|:|n

Service Fee: 100.00 Current Service Fee (12.5%)

Mew Service Detailz

Mew Service Fee: 102.22 Hew Service Fes{15%)

Effective Date: [01 Oct 2010 | Effective Date

Audit Log

An audit log has been added to the Audit Tab in the Service Setup. This will enable
the practice to check for change to the Service Fee, New Service Fee and Effective
Date.

€ Audit log X

Audit Information

Date: 2010-09-23T13:56:46  Staff: SYS

Tab Name : Field Name Before After

Main : Effective Date 1899-12-30T00:00:00 2010-10-01T00:00:00
Main : New Service Fee 0 102.22

Service Upgrade : User Override N/A User Overridden

(= |

Copyright © Medtech Limited Page 10 of 35



med

Setup » Accounting » Services — GMS Adjustment

Configuration Requirement - Important Note: A GMS Adjustment may be
required to be completed based on the change in your service fees.

The GMS Adjustment can be performed in the usual manner after the Service
Fee Utility has been run to update the Service Fee for change in GST.

Should you require assistance to make changes to your GMS Adjustment
please contact the Medtech Support Desk.

1. To access the GMS Adjustment screen navigate Setup » Accounting »
Services and select the required Service.

2. Click on the GMS Adjustment Tab.

© View Service

Consultation (C)
M ] Annatalion] Subsidy ’Eﬁﬁ'A'd[l.'l;t'ﬁ{é'ﬁ'fﬂ Stock] At 1

Registered Casual Funded
GMs | 017 [1824 | 544 [ 4564 | »65 | 017 [1824 2544 [4562 | se5 | 017 [1924 [ 2544 [ 4560 | ves |
4000 4000 000 2000 -4000 -4000 4000 -3000 -4000 -4000 -4000 -4000 -50.00) -60.00
A3 000 2000 000 4000 2000 000 4000 000 -3000) -4000 000, 6000 000 -50.00) G000
52 | oo -enoo) 000 000 2000 000 4000 000 3000 4000 000 6000 000 5000, -60.00

J1 -15.00 -15.00 -15.00
J3 -15.00 -15.00 -15.00
JZ -15.00 -15.00 -15.00
1 -45.00 -45.00 -45.00
Y3 -45.00 -45.00 -45.00
Yz -45.00 -45.00 -45.00

0K LCancel Help

3. Enter the GMS Adjustment amount into the required areas for each category
and age group.

4. Click OK.
Important Note: This must be done for each consultation service (and

ACC service if the rate varies for different age groups. This adjustment
is made based on practice policy.
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Setup » Accounting » Subsidies

It is very important that you DO NOT alter any of your Subsidy Fees within
Medtech32. We will provide you with an update that will work regardless of
your Medtech32 version, as soon as the information on these changes is made
available to Medtech.

Setup » Location » Location Settings

The Location Settings screen, Postal and Accounting Details Tab, has been modified
to display the current and previous GST rates with the start and end period details.

This is to ensure that the relevant GST values are available to the application for
backdating of transactions.

Accounting
Statement Period: |Daily (D] g
GST: |Period Start | Period End |GST Rate |~
m Jul 1383 30 Sep 2010 125
M Oct 2010 15|

[ Allow back dating of invoices

ok | Cancel ‘ Help |I

Users are unable to edit the information in this section of the screen.

Module » Accounts » New Invoice
New Invoice Generation and Backdating

When generating invoices, the Service Fees on the invoice will be created with a
GST amount relative to the period of the invoice according to the Setup » Location
» Location Settings — Postal and Accounting Details tab.

For Example:

If your system date is on or before the 1* October 2010 and an invoice is created for
the current date or backdated, the invoice will be generated with all services fees
including a GST portion of 12.5% (Service Fee value in the Setup » Accounting
» Services screen)

If your system date is on or after the 1% of October 2010 and an invoice is created for
the current date, the invoice will be generated with all service fees including a GST
portion of 15%. (New Service Fee value in the Setup » Accounting » Services
screen)

If your system date is on or after the 1% October 2010 and an invoice is backdated to
a date before 1% October 2010, the invoice will be generated with all service fees
including a GST portion of 12.5%. (Service Fee value in the Setup » Accounting
» Services screen)
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Invoice, Receipt and Statement Printing

The invoice/receipt format has been changed and the documents will now be printed
with a GST amount.

Invoice/receipts covering more than one GST period will be printed with separate
GST amounts for each GST period.

Example 1 — Invoice/Receipt printing covering multiple GST periods

Date

Description

Amount (GST Inct)

01 Aug 1993

28 Jan 1998

28 Jan 1998
19 Feb 1998

19 Feb 1998

06 Mar 1998

24 Mar 1998

04 Apr 1998

30 Apr 1998

16 Jul 1998

07 Aug 1998

21 Sep 1998

01 Sep 2009
20 Sep 2010

01 Oct 2010

(Balance on account $375.89)

246

403

452

491
492

494

Consuitation

Dr B Beta

Professional Services

Miss Helen Eastman

Dr B Beta

Thankyou for your payment

Professional Services

Miss Helen Eastman

Dr Sam Entwistle
Thankyou for your payment

Professional Services
Mrs Jenny Eastman
Dr Sam Entwistie
Immunisation

Miss Theresa Eastman
Dr Sam Entwistle
Consultation

Miss Wendy Eastman
Dr B Beta
Immunisation

Miss Theresa Eastman
Dr Sam Entwistle
Thankyou for your payment

Consultation

Miss Helen Eastman
Dr Sam Entwistie
Consultation

Miss Helen Eastman
Dr Sam Entwistie
Administration Fee
Or B Beta

new

Dr B Beta
Consultation

Or B Beta

GST (01 Jul 1989 - 30 Sep 2010) 27.50

GST (01 Oct 2010 orwards) 5.33

40.00

6.50

6.50 Cr
10.00

10.00 Cr

40.00
0.00
0.00
0.00

20.00 Cr

15.00
0.00

45.00
91.00

40.89

Total 288.39

AR

Remember that the Surgevy is cpen over Easter
this

Copyright © Medtech Limited
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Example 2 - Invoice/Receipt printing covering a single GST period

Millstone Family Practice, General Practitioners

Dr Simon Eaves, Dr Joan Baker, Dr P Chapman, Dr Barry Beta

277 White Horse Road, Milistone, AUCKLAND
Telephone: (09) 3580 116 Facsimile: (09) 3580 434

Tax Invoice/Receipt

GST No: 98 098 887

To: Mr Neville Eastman
15 James Cresent

Chart No: 3011

TE PUKE 06 Oct 2010
Date Ref Description Amount (GST Incl)
06 Oct 2010 495 Consultation 45.00
Dr B Beta
GST 5.87 Total 45.00
(Balance on account $420.89)

Example 3 — Statement Printing

Statements will not show the GST amount. They will simply display all activity for a

specified period and a total outstanding amount.

Millstone Family Practice, General Practitioners

Dr Simon Exves, Dr Joan Baker, Dr P Chapman, Dr Barry Beta

277 White Horse Road, Millstone, AUCKLAND
Talephane; (09) 3580 116 Facsimile; (09) 3580 434

GET No: 58 098 84T

To: Mr Neville Eastman Chart No: 3011
15 James Cresent
TE PUKE 01 Oct 2010

Date Rel Description Amgunt (GST Inel)

01 Aug 1981 488 Referral Consult B84.00
Dr B Bela

20 Sep 1989 493 Consultation 40.00
DrB Beta

01 Aug 1983 480 Consultation 40,00
Dr B Befa

28 Jan 1998 64 Professional Services 6.50
Miss Helen Eastman
Dr B Beta

28 Jan 1998 20 Thankyou for your payment 6.50 Cr

19 Feb 1998 111 Professional Services 10.00
Miss Helen Eastman
Dr Sam Entwistie

19 Feb 1888 40 Thankyou for your payment 10.00 Cr

06 Mar 1998 147 Professional Services 40,00
Mrs Jenny Eastman
Dr Sam Entwistie

16 Jul 1998 171 Thankyou for your payment 20,00 Cr

07 Aug 1998 403 Consultation 15.00
Miss Helen Eastman
Dr Sam Entwistie

01 Sep 2008 491 Administration Fee 45.00
Dr B Befa

20 Sep 2010 482 new 91.00
Dr B Beta

010ct 2010 494 Consultation 40.89
Dr B Befa

Total 375.89

Copyright © Medtech Limited
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Module » Claims » Finalise

Configuration Requirement - Important Note: It is important that your practice
finalises ALL outstanding claims at the close of business on the 30"

September 2010.

This is to ensure that all claims created and sent after the 1% October 2010
contains only items invoiced at 15%.
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Medication Alternatives

Medtech Version 19.2 provides an alternative implementation for prescribing which
will help reduce the steps and time taken to search and substitute any discontinued
or historical medication.

A new utility (Medication Alternatives) has been added to Medtech32 to enable
providers to search for and map old medications to relevant current medications with
the aim to assist providers when repeating the old medication for the patient, by
presenting them with a list of mapped alternatives for selection and prescribing.

This functionality has been implemented in such a way that you will still be able to
repeat an old medication without the old medication prompt if necessary and
selectively update the prescribing records for the patient where time permits.

Configuration Requirement - Important Note: The Medication Alternative Utility
will require some time by a provider in the practice to review the Old
Medication list and map alternatives. Whilst this can also be done also at the
time of prescribing, it is more effective and efficient to do this before hand and
have a number of alternatives available to the user when prescribing.

Mapping Old Medications in the Medication Alternatives Utility

The Medication Alternative Utility requires some time by a provider in the practice to
review the Old Medication list and map alternatives. Medication Alternatives can be
added ‘on the fly’ at the time of prescribing an Old Medication however it would be
more efficient when prescribing to have a number of alternatives to an old medication
already mapped for selection.

To proceed with the mapping of medication alternatives:

1. Navigate to Setup » Clinical » Medication Alternatives

€ Medication Alternatives

0ld Medication Selection Criteria: |EEENEEIT Na = =
0ld Dizcontinued Medications
Narne Mumber Prescribed
“oltaren Tab Ec 25 Mg [F] 2
Amoxpcillin 100mg/1ml Drops 30ml 1
Augmentin Tah 500 Mg With Patassium Clavulanate 125 Mg [F] 1
v
Dirug Marne: |VD LTAREN
Alternalive Medications
Erand/Generic Form Brand ‘Subl ”~
Waltaren Rapid 25 [Diclofenac Potassium) Tablets VOLTAREM RAPID 25
v
Bemove
Cloze |
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2. At the top of the screen you will find the Old Medication Selection Criteria
field. This provides various filters for you apply to your prescription data to
generate the relevant list of old medications for mapping.

By default the selected criteria is ‘Most Commonly Prescribed Old
Medications in last 90 days’. This will generate a list of old medications that
have been prescribed in the last 90 days, and will be displayed in descending
order with the most frequently prescribed old medication at the top of the
screen. The number prescribed column will identify for you how many
prescriptions for the particular medication have been created.

£} Medication Alternatives

(=N (2% fE e AT Y ol [ ot Cormanly Prescribed Old Medications in past 90 days

. . - Most Commonly Prezcribed Old Medications in past 30 daps ~
0ld Discontinued Medications | 4. Commonly Prescribed Old Medications in past 60 days —
Mame ‘Mozt Commonly Prescibed Old Medications in past 90 days Ll

Mozt Commonly Prezcribed Old Medications in pazt B monthz
WellEizn el 2 2300 IF] Mozt Commonly Prezcribed Old Medications in pazt 12 monthz
Amospcilin 100mg,/Tml Drops 30n] Qld Medications Prescrbed in pazt 30 days Ordered by Hame
. - 0ld Medications Prescrbed in pazt 60 days Ordered by Mame

Augmentin Tab 500 Ma with Pot Qld Medications Prescrbed in pazt 90 days Ordered by Mame b’

Other criteria selections include:

Most Commonly Prescribed Old Medications in past 30 days
Most Commonly Prescribed Old Medications in past 60 days
Most Commonly Prescribed Old Medications in past 90 days
Most Commonly Prescribed Old Medications in past 6 months
Most Commonly Prescribed Old Medications in past 12 months
Old Medications Prescribed in last 30 days Ordered by Name
Old Medications Prescribed in last 60 days Ordered by Name
Old Medications Prescribed in last 90 days Ordered by Name
Old Medications Prescribed in last 6 months Ordered by Name
Old Medications Prescribed in last 12 months Ordered by Name
All Old Prescribed Medications Ordered by Number Prescribed
All Old Prescribed Medications Ordered by Name

. All Old Prescribed Medications Ordered by Brand Name
All Old Prescribed Medications Ordered by Generic Name

S3TATTS@Tea0o

Clicking on some of the criteria selections will present the following message:

Warning

The selected filtering criteria may take sometime to run and may impact your current system performance.
o you wish to continue with this selection?
'\ o izh to contnue with this selection?

Click on Yes to continue, or No to cancel the change in the selection criteria.

3. Once you have selected the relevant criteria in the Medication Alternatives
screen, the Old Discontinued Medications list will be displayed
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0ld Dizcontinued Medications

Mame Mumber Prescribed
Augmentin Tab 500 kg With Potazsium Clavulanate 125 Mg [P] 8
“altaren Sr Tab Long-Aicting 75 Mg [P] 4
Prempak-C ** 0.625Mg Tab (40] 4
Gavigoon * 500 g/10MI Lig 2
Amoxycillin 100mg ml Dropz 30ml 1
Selectal Tab 200 kg [P] 1
Emthromycin Ethyl Succinate Grans For Oral Lig 200 kg Per & MI[P] 1

v

4. When clicking on one of the medications listed in the screen, the Alternatives
that have been mapped for the old medication will be displayed below in the
Alternative Medications area and the name of the Drug will appear in the Drug
Name field.

£ Medication Alternatives

Old Medication Selection Criteria: |Most Commonly Prescribed 01d Medications in past 90 days j

0ld Dizcontinued Medications
Marie |Number Prezcribed
[Egmentin T b 500 Mg With Potassium Clavdlanate 125 Mg [F] - _8| =
Waoltaren Sr Tab Long-Acting 75 Mg [P]

Frempak-C ** 0.625kg Tab [40]

Gaviscon = 500Mg/10MI Lig

Amosycillin 100mg 1 ml Drops 30ml

Selectol Tab 200 kg [F]

Erythromycin Ethyl Succinate Grans For Oral Lig 200 Mg Per 5 M1 [F]

— = = R s

v

Dirug Mame: |AUGMENTIN Search |

dulternative Medications

Erand/Generic Form Erand |Sub| ad
Augraentin 500 [AmoxycilinClavulanic Acid] Tablets AUGMENTIMN 500
Paracetamal [Paracare] Suppozitories | PARACARE
v
Bemave
LCloze |

5. To add an alternative click on the selected medication in the Old Discontinued
Medications section, and then click on the Search button.

6. This will then open up the standard Drug Search screen already filtered for
the Drug Name selected.
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Drug Search El
Quick, l Advanced ]
Lirug Mame: |AU GMEMTIN Search

Therapeutic Options: | J
e ¢ Brand/Generic
Sa Dugs: [ Sub: [ Exclude Unsafe in Pregnancy: [ @) Exclude Bannedin Sport: [ @) r
Brand/Generic |Form Brand |Sub| ”~
Augmentin 500 [Amospcillin:Clavulanic Acid) T ablets AUGMEMNTIN 500
Augmentin Faorte Syrup 250 [Amoxpcilin,Clavulanic Acid) Suzpengion AUGMENTIN FORTE SYRUP 250
Augmentin Intravenous 1.2 G [Amospcillin:Clavulanic Acid) Injection AUGMENTIM INTRAVENOUS 1.2G
Augmentin Intravenous B00 Mg [AmoxpcillinClavulanic Acid) Injection AUGMENTIN INTRAVENOUS 600 ...
Augmentin Syrup 125 [AmoxycilinClavulanic Acid) Suspengion AUGMEMNTIM SYRUP 125

-
Strength Price |F'ML| -
Tab 0.00

v

Generic | | MIMS | LCancel | Help |

7. Click on the medication you would like to map as an Alternative and click on
the OK button.

8. The selected Alternative for the OIld Medication will be added to the

Alternative Medications list at the bottom of the Medication Alternatives
screen.

Alternative Medications

Brand/Generic Farm Brand |Sub| ~
Augrmentin 500 (dmospcilinClavulanic Acid] Tablets AUGMEMTIM 500
Augmentin Forte Serup 280 [BmosycilinClavulanic Acid) Suspension AUGMEMTIM FORTE SYRIUF 250
Paracetamal [Faracare) Suppositoriez PARACARE

“

9. You can continue this process for as many of the Old Medications listed, and
can add a single or multiple alternatives to any old medication selected.

10. If you need to remove any of the mapped Alternative Medications for an Old
Medication, you can highlight the relevant entry in the Alternative Medications
list, and then click on the Remove button. This will remove the mapping.

11. Click on the Close button to close the Medication Alternatives screen.
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Prescribing an OIld Medication (using the Medication
Alternatives Utility)

Prescribing where a mapped Medication Alternative exists

1. Select all of the medications to be repeated as per normal process.

2. When completing the repeat of the medications, if any of them are old
medications the following screen will appear for the user.

Old Medication Prescribed

WARNING
Augmentin Tab 500 Mg With Potassium Clav
This medication is from the old database and cannot be prescribed.
Please select a new medication from the list of alternatives below or click "Search’ to select from the full drug list.
I Copy dosage, frequency and directions from old medicatiort
Sa Drugs [ Sub: [ Exclude Unsafe in Pregnancy: [ @ Exclude Banned in Spart: [ @)
Brand/Generic |Form |Brand |Sub| -
Augmentin B00 [AmoxvcillinClavulanic Acid) Tablets AUGMENTIN 500
Augmentin Farte Syrup 250 [AmoxspcillinClavulanic Acid) Suspension AUGMENTIM FORTE SYRUP 250
Paracetarol (Paracars] Suppozitories | PaARACARE S
“
Strength Frice |PML| ~
Tab 0.00
v
ok, | Genenc | f}"I [E\'[f" | Search | LCancel | Help |

3. The Old Medication Prescribed screen will be displayed identifying the name
of the Old Medication that you are attempting to re-prescribe for the patient,
along with a list of any of the Alternative Medications that have been mapped
to the selected medication.

The functionality in this screen is the same as the standard Drug Search
screen.

4. You can choose to copy the dosage, frequency and directions of the Old
medication into the new prescription by selecting the ‘Copy dosage, frequency
and directions from old medication’ checkbox.

5. Select the required alternative for the medication and click on OK to
prescribe. The new prescription screen will be displayed to enable you to
complete the medication.
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Prescribing where a mapped Medication Alternative does not exist

1. Select all of the medications to be repeated as per normal process.

2. When completing the repeat of the medications, if any of them are old
medications the following screen will appear for the user.

0Old Medication Prescribed

WARNING
Panadol 500MG TAB
This medication is from the old database and cannot be prescribed.
Please select a new medication from the list of alternatives below or click "Search’ to select from the full drug list.
[ Copy dosage, frequency and directions from old medicatior:
SA Drugs: [ Sub: [ Exclude Unzafe in Pregnancy: [ @) Exclude Banned in Spart: [ @)
Brand/Generic |FDII‘n |Bland |Sub| ”~
-
‘ | MIMS | Search | LCancel | Help ‘

3. The OIld Medication Prescribed screen will be displayed identifying the name
of the Old Medication that you are attempting to re-prescribe for the patient,
along with a list of any of the Alternative Medications that have been mapped
to the selected medication, in this case this section of the screen is blank as
there are no mapped alternatives.

The functionality in this screen is the same as the standard Drug Search
screen.

4. You can choose to copy the dosage, frequency and directions of the Old
medication into the new prescription by selecting the ‘Copy dosage, frequency
and directions from old medication’ checkbox.

5. Select the Search button to open the standard Drug Search screen to enable
you to search for and select a relevant medication to re-prescribe as an
alternative to the Old Medication.

On the Drug Search screen in this scenario, at the time of selecting the
medication you are able to add ‘on the fly’ the selected medication to the
Alternative Medications list for the old medication so that next time you re-
prescribe the same old medication, the alternative will be available.
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To do this click on the ‘Add to Alternatives List’ at the bottom of the Drug
Search screen after selecting your medication.

[ Add ToAlematives List oK | Generic |

M[M"" LCancel |

Help |

(or)
You can click on the Cancel button at this point where there is no Alternative

Medication mapping available, and if you have the repeat old medication
bypass active, you can repeat the old medication using this process.

Other Prescribing Changes

General SQL Error when Prescribing

In certain circumstances providers have been receiving a General SQL Arithmetic
Truncation error when prescribing specific medications for specific patients.

This issue has been resolved.
In some circumstances providers were finding that the patients Long Term
Medication list was being removed from the screen on receiving the General SQL

Arithmetic Truncation error.

This issue has been resolved.

Data Set Not in Edit Mode Error when Prescribing

In certain circumstances providers have been receiving a Data Set Not In Edit Mode
error when selecting Long Term medications to be re-prescribed for a patient.

This issue has been resolved.

Copyright © Medtech Limited Page 22 of 35



med

MSD - Work Capacity Medical Certificate

Work and Income have made changes to the medical certificate used when
determining medical eligibility for the Sickness Benefit, Invalid’s Benefit, and
Independent Youth Benefit (Sickness).

These changes have been made in consultation with general practitioners, client
advocates and frontline Work and Income staff.

In this release you will have an updated electronic Medical Certificate (MC31.3) form
for the Ministry of Social Development (MSD) that will allow the user, primarily a
health professional (GP), to fill in a Medical Certificate online and print a PDF for
submission.

The Work Capacity Medical Certificate (MC31.3) form can be accessed via menu
navigation: Module » Advance Forms » New Form » MSD Medical Certificate

£3 New Patient Form

Select the form type to create for thiz patient -

Cormman Forms

@] M5D Medical Certificate

The following improvements have been made to enhance the information Work and
Income receives about the impact of a person’s condition(s) on their capacity for
work, and to make the form easier for practitioners to complete.

e The focus and language used have shifted from ‘condition/diagnosis’ to
‘capacity/incapacity’. This shifts the focus to what a person can do, not what they
can't.

¢ The questions have been reworded to be clearer and more concise. This makes
the form more transparent and easier to complete.

e The order of questions has been changed to improve the flow of information. The
practitioners consulted with indicated that this flow was more connected to how
they thought through the process when meeting with a patient.

e The sections for indicating a ‘provisional diagnosis’ and capacity for ‘light/selected
duties’ have been removed.

e The table in question 18 (question 13 in the old certificate) has been updated to
capture information on capacity for training and part-time work in more detail.
This information will be used to determine entitlement and obligations, and inform
engagement and planning for work.

e The longest duration in the table is now ‘unlikely in less than one year'. This is
less ambiguous than the previous wording of ‘unlikely in the foreseeable future’.

¢ Practitioners are now specifically asked to indicate the impact of the person’s
condition(s) on the type of work they can undertake.

e Guidance notes have been provided on the side of the medical certificate to
assist practitioners when completing the form.

The term ‘open employment’ had been defined on the certificate.
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The updated electronic Work Capacity Medical Certificate will be printed in the

following format:

Patieat Name: SMITH, ARNOLD HP1 facility sumber: Unique form ID: 0

P
A Work and Income
Ml

A sevce o he Mty ofSoce Bvetepaest

Personal Details

WORK CAPACITY MEDICAL
CERTIFICATE

Client number
First name(s) ARNOLD
Sumame or family name SMITH

Residential Address

76 Alexander Street, Newmarket, Auckland

Date of Birth 01-02-1934 Gender M

Are you the person's usual practitioner? Yes

Who do you consider best placed to provide this information’ Yourself
Hospitalisation

Is the person in hospital? Yes

Hospital name Test Hospital

Date of admission 15-09-2010

Expected length of stay? 5Days

Patient Name: SMITH, ARNOLD HPI facility number:

Impact on capacity for work

Do the conditiors listed previously limit the person's capacity to work for 30 hours or

Unigue form 1D: 0

more per week? I
Do the conditiors lised previously limit the person's capacity to work regulily in
o

open employment for 15 hours or more a week?
I the person's incapacity for work cxpectod to last at least 2 years? No
Is the person's life expectancy less than 2 years? No
Is the person receive sctive treatment or under the care of a specialist for any of the o

" No
conditions listad previously?
When is the persor: likely to be cepsble of:
Work plasning Now
Limited training (Jess than 15 hours per week) Less than 3 Months
Training (at least 15 ours per week) 3-6Months
Limited pant-time work (less than 15 hours per week) 3-6Months
Part-time work (at least 15 hours per week) Now
Full-time work (30 hours or more per week) Now
Ate there any other treatments or interventions that could assist the person into work? Yes
Details
Unable to work from 17.09-2010
When should the person's capacity for work next be asscssed? 14-09-2011

Comments

Would you like Work and Income to coatact you about this person's candition or ability to work?Yes

Please provide any comments that would assist Work and Income to determine entitlement to benefit and/or assist the person into
work,

Some comments go here.

Sickness, Injury or Disability

‘Wht are the main clinical conditions affecting the person's ability to work?

Health Practitioner Identity

T bave discuseed the information contained in this forra with the person (their guardien or legal reprosentative) and they have
agread with the information being provided to Work and Income.

Ry S—— s i Agresment Confirmation Vs
READ Code [Description [acc Primary Diagnosis HPT number Joe Bloggs Profession Doctor
E202 disorders Yes Yes HPI facility number
T T T T Fallname Dr Sam Entwistle
13 Asthma Yos No

Practice sddress 17 York Street, Parnell

s the persan blind? No Telephone sumber 093580116

Ifcovered by ACC, What is the ACC Number? T667726 Faks perate camuinill 15-09-2010

How do the conditions listed previcusly impact on the person's capacity for work and the type of work they can undertake? Very Date Certified completed 1509-2010

much so!

Health practitioner signature

An electronic copy of the completed Work Capacity Medical Certificate will be
available in the Patient Outbox.

OERN G

Recall: l Screening l Accidents

Al )

El

| b ] Clinical Template

Tu:k|Date

| Du:u:ument| Subject

| Falder | Frow

[T 225ep 2010

"WFORM

'MSD Medical Certificate M A%

'SFE

Copyright © Medtech Limited

Page 24 of 35



med

Clinical Event Export Utility (Smoking Indicators)

The Clinical Event Export Utility has been updated to enable export of Smoking
indicators to your PHO.

The changes to the Clinical Event Export Utility provide an enhanced mapping tool
which will default to the codes that were implemented in an earlier Medtech32 update
for Smoking Cessation.

Mapping options are also available for practices and PHO’s who wish to use their
own user defined codes that are not mapped to the Medtech32 codes.

Configuration Requirement - Important Note: The Clinical Event Export Utility
will require some configuration by a Practice staff member to map the Smoking
Status screening terms and associated Read Codes. This must be completed
before running the Clinical Event Export Utility.

Updating the Clinical Event Export Utility Mapping

The Clinical Event Export Utility requires configuration to ensure that all Smoking
Status, Brief Advise and Cessation screening terms and read codes are mapped
based on the way the data is captured in your practice.

This is to ensure that the data for these areas is able to be exported to the PHO tools
in the correct format.

Opening the Clinical Event Export Utility Mapping Screen

1. To open the utility mapping screen navigate to: Utilities » LinkTech » PHO
Clinical Event, the PHO Clinical Event Export Utiltiy screen will be displayed.

2. Click on the ‘Export Clinical Performance Information’ option, the following
message will be displayed.

Export Will Include Clinical Performance Information |g|

AN

Clinical Performance Information will contain patient dinical data.
Extraction and transfer of confidential patient information requires the
express permission of the Practice and appropriate patient consent,

Are you sure you wish to export this Clinical Performance Information?

Yes Mo

3. Click on Yes to continue.

4. Click on the ‘Modify CPI Screening Codes’ button, the View CPI Codes
screen will be displayed.
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mokinu]
CYD Risk Assessment

Screening Eode| Frompt Walue Mo, | ~
CvR CVD Risk [1] BE
M
| Remove |

Screening code: | j

Walue Mo | j

| Ok | LCancel | Help

Mapping the Smoking Indicator Values

1. Click on the Smoking tab at the top of the screen, the Smoking Indicator
mapping screens will be displayed.

£ View CPI Codes

CvD { Smoking |
Status l Brief Advice] Cessation Support
Smoking
Screening Eode| Prompt Walue Mo. *~
A
Screening code: | j
Yalue No: | j
Field%alue T o ReadCode M apping
Field Value |Read Code [~
™
| 0K | LCancel | Help
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2. There are three sections of the mapping screen that must be reviewed and
updated as required.

a. Status
b. Brief Advice
c. Cessation Support

Mapping Smoking Status

1. Click on the Status tab, the following screen will be displayed.

£} View CPI Codes

VD {Smoking!
Status l Erief Advice ] Cessation Support
Smoking
Screening Code| Frompt WYalue Ma. ~
v
Screening code: | j
Walue Mo: | j
Field Value To ReadCode Mapping
Field Walue |Fiead Code [
“
| ok | Lancel | Help

2. The practice must select and configure in this screen the Screening Term
used for capturing the Smoking Status indicators.

a. Select the relevant Screening Code from the drop down list

b. Select the Value No associated with the specific field in the Screening
Term that is used to capture the Smoking Status indicator

Add | Remove |

Screening code: |5m|:|king Histary [SH) j
Walue ho; |EENEETNEN j
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c. Click on the Add button to add the Screening Code to the
configuration.

Smoking
Screening Eode| Frompt Walue Moo ~
SH Per Day (1] 1

3. You must now map the selected Screening Code and Value to the relevant
Read Code

a. Highlight the Screening Term and Value entry in the configuration.

b. In the Read Code Mapping section, select the relevant Field Value
that requires mapping from the drop down list.

c. Use the Read Code search to identify the relevant Read Code
associated with the Field Value.

Important Note: If your Screening Code Setup has the Choices already

pre-mapped to Read Codes, the relevant Read Code will automatically
be selected for you based on your Field Value selection.

Add | |

Fizld % alue: |Yes j
R ead Code: |5m0king starked (13706.00] J

d. Click on the Add button to add the Read Code Mapping configuration.

Field 'alue |Read Code |~
Yes Smoking started [1370.00]

Important Note: This must be done for each Screening Code configured
for Smoking Status.
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Mapping Brief Advise

1. Click on the Brief Advise tab, the following screen will be displayed.

Codes

&

Screening Code| Frompt

|Value N0|Values

HSCS Lewvel of support |

1 ZP5E10

| Remove

Screening code; |

Walue No: |

|
=l
e

Unload Ref Value(z]: |

2. The Brief Advise screen will already be pre-mapped for the practice based on
the Smoking Cessation Screening Code that was added to Medtech32.

3. It is recommended that the user check this configuration to ensure all values
are displayed.

4. Alternative Screening Terms can be mapped into the utility if the practice
uses an alternative term for capturing the Brief Advise indicators.

a.
b.

C.

d.

Select the relevant Screening Code from the drop down list

Select the Value No associated with the specific field in the Screening
Term that is used to capture the Brief Advise indicator

The Unload Ref relevant to the Value selected needs to be entered
into the Unload Ref Value field. The unload ref should match the
required DHBNZ specified values.
Click on the Add button to add the Screening Code configuration.

Mapping Cessation Support

1. Click on the Cessation Support tab, the following screen will be displayed.

%3 View CPI Codes @

cvp |

Statuz  Brief Advice ] Cezzation Support]
Codes

Screening Eudel Frompt

|Value N0|\r"a|ues

HSCS Level of suppart [

1 ZPSE10

W

‘ Remove ‘

Screening code: |

Walue Mo: |

-
[]

|Inlnad Ref Waluels]: |
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2. The Cessation Support screen will already be pre-mapped for the practice
based on the Smoking Cessation Screening Code that was added to
Medtech32.

3. It is recommended that the user check this configuration to ensure all values
are displayed.

4. Alternative Screening Terms can be mapped into the utility if the practice
uses an alternative term for capturing the Cessation Support indicators.

a. Select the relevant Screening Code from the drop down list

b. Select the Value No associated with the specific field in the Screening
Term that is used to capture the Brief Advise indicator

c. The Unload Ref relevant to the Value selected needs to be entered
into the Unload Ref Value field. The unload ref should match the
required DHBNZ specified values.

d. Click on the Add button to add the Screening Code configuration.

5. Click on OK to save changes to the Smoking Indicator configurations.
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ADHB and General Referral Forms

An issue was identified with the ADHB and General Referral Web Forms where when
attaching Diagnostic Reports and Scanned Documents to a patient referral, on
clicking the MORE button, the list of available reports/documents was not being
updated.

This issue has been resolved, and now when clicking on the MORE button for both

Diagnostic Reports and Scanned Document sections of the Referral all records for
the patient will be displayed.

ACC Provider Treatment Triggers

There is a change to the Physiotherapy Provider Treatment Trigger numbers.

The changes have been made to the Treatment Triggers for Physiotherapy providers
based on the Read Code set provided by ACC at the end of August 2010.

Advanced Forms Expiry Date Renewal

The Advanced Forms Expiry Date in the Medtech32 Registration screen has been
renewed to 30 September 2011.
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Previous 19.1 Update Items
Repeating of Old Medications

Over the years there have been repeated requests from GP’s, Pharmacists and the
wider health sector, to phase out the prescribing of discontinued (historical)
medications.

These medications are defined as a MIMS drug which is now out of date, a historical
Pharmac medication prior to MIMS, a medication converted from another PMS during
data migration, a Medtech16 medication or any user entered medication that is now
inactive.

In order to phase out these medications we implemented a “Warning Message” in
version 19 that alerts users each time they prescribed such medications and
prompted the prescriber to search and substitute with a current medication.

A number of practices have informed us that the steps required to be taken each time
when repeating a discontinued medication is having an undesirable impact in terms
of the time it takes to do this repeatedly for each patient in the practice.

Medtech Version 19.1 provided the ability to disable (if you chose to) the current
warning message that comes up when you repeat a discontinued medication in
version 19. The details below provides information on using this function.

To disable the ‘Old Medication’ warning message:

1. Navigate to Setup » Staff » Members

2. Click on the Provider Messages tab

3. In the Options section at the bottom of the screen you will find the ‘Enable
Repeat Script without Old Drug Warnings’ option.

Note: This option will be turned ‘off’ by default, and on installation of Version
19.1 the repeating process will remain as per Version 19.0 functionality until
users make the decision to disable the warning message.

Ophions

[ Print Enrolment forms with Encounter Slips Il— Enable Repeat Script without Old Drug W arnings I

[w Dizplay Interaction ‘#arming Meszage

[ Display Ethnicity Prompt Meszage |rteraction WWarning Message
W Enable Granular Prezcribing Directions f¢ Digplay all Interaction W arnings
v Display Stat Warning Message " Digplay Drug to Drug Interaction Warnings Only

" Digplay Drug ta Allergy Interaction s amings Only

4. To disable the repeat old medication warning message place a tick in the
‘Enable Repeat Script without Old Drug Warnings’ option.

5. Click on OK to save the changes.

6. You will need to exit and re-enter Medtech for the changes to take effect.
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Repeating process with Old Medication Warning disabled:

Once the provider has elected to disable the Old Medication Warning by selecting the
option above on the Patient Medication screen a new option will be available for
repeating medications.

Important Note: If you have chosen to turn disable the Old Medication
Warning message when repeating, you can continue to use the standard
repeating icon and options if you would progressively like to update a patients
old medications where time permits.

The standard repeating icon and options should also be used where you are
not repeating an old medication.

Repeating old medications without having the Old Medication warning prompted can
be completed in one of the following ways:

1. Repeat Old Medication Icon

a. Select all of the medications to be repeated by placing a tick in the
Rep check box next to the medication.

b. Click on the new ‘Repeat selected medications — without old
medications check’ icon

£ Patient Manager

Recalls l Screening ] Aocidents ] Cut Box l Inbiox ] Clinizal Template l
History ] Appaintrents Iz ation l Contacts

Fatient Transacti Ade Holder Account ] Fatient Tasks l Farms l

Daily Recard Elassificalions] Medical Warnings ] Front Page l
T

Hep|Date |Drug Mame ||Jt_l,J ~
[ 23Aug2010  Amosyeillin 100mgd 1 ml Crops 30ml I}

c. This will follow pre Version 19.0 process and repeat all
medications without the prompts for replacing old medications.
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2. Repeat Old Medication Right Click

a. Select all of the medications to be repeated by placing a tick in the
Rep check box next to the medication.

b. Right Click on the selected medication and select the ‘Repeat
Highlighted Medication without checks’ option.

F!eplDate |Drug Mame |Dt_l,l 6
[ |26 Mow 2009 Amo Endoszol Eve lingation 12
[~ 11 Jun 2009 Enalapril Maleate Smg Tab a0
[T | SENay SR | egonanisn Tl HRTART Wil Siaisestan Elay | JT
mlll Print To... a0
™ |2 Repeat Highlighted Medication ib 30
1 Repeat Highlighted Medication without checks q
il ong 1erm ot Long 1erm I 12
[ 4 DefaultFilter | S
This Medication Only -

c. This will follow pre Version 19.0 process and repeat the
medication without the prompt for replacing old medications.

3. Repeat Old Medication Menu Item

a. Select all of the medications to be repeated by placing a tick in the
Rep check box next to the medication

b. From the ‘Patient Medications’ menu item select the ‘Do Repeats
without Old Medication checks’ option.

Patient Medications Beport Tools  Utilites  Setup

j O New... Cirl+N
‘Bl open... Ctrl+0
Do Repeats Cirl+R

[_E]Du Repeats without Old Medication chedks

ﬁiﬁ Patient Medication Card
Browse Medications

c. This will follow pre Version 19.0 process and repeat the
medication without the prompt for replacing old medications.

Please Note: Old medications can be identified as they are displayed in italics
in the Patient Medication list.
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Units of Measurement

With the release of Version 19.0 the Setup » Clinical » Drug screen was disabled to
ensure that users could not edit MIMS drug formulary information that could cause
inconsistencies with prescribing and interaction warnings.

As part of this Medtech disabled the ability for prescribers to alter the Unit of
Measurement which has lead to some incorrect data being presented to the user.

Medtech and UBM Medica (MIMS) are working together to define and agree on the
required changes needed to correctly display the unit of measure for medicines that
are, say, dispensed in sachets as grams, eye drops as millilitres etc.

To provide users with the ability to alter this value in the mean time, the editing of the
Unit of Measurement field has been re-enabled as part of this update so that users
can update as they could prior to Version 19.0.

Lrit of Meazure: |tabs

Konnect SureMed Insurance Form

On installation of the Medtech32 Version 19.0 upgrade consultation dates entered
into the application before upgrade were not pre-populating onto the SureMed
insurance form. This update will resolve the issue.

ManageMyHealth
ManageMyHealth Inbox Upload

Patient Inbox records will no longer be uploaded to ManageMyHealth until the
Provider has filed the result.

ManageMyHealth Online Appointments Manager

The appointment notes for an appointment request received from ManageMyHealth
will now appear in the Notes field in Medtech Appointment Book when the
appointment request has been accepted.

If you have any questions regarding the information contained in these Release
Notes please contact:

Medtech Helpdesk on 0800 2 MEDTECH (633 832) - Option 1
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