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Medtech32
Version 19

Installation Instructions

NEW ZEALAND
TECHNOLOGY FOR HEALTH

IMPORTANT NOTE
Medtech recommends that all Medtech upgrades and database back-up and
restore processes are performed by a Medtech Certified Technician or your Practice
Technician. For a list of Medtech Certified technicians please visit the Medtech Global
Website: www.medtechglobal.com.

These Release Notes contain important information for all Medtech Users. Please
ensure that they are circulated amongst all your staff. We suggest that they notes are
filed safely for future reference.

Copyright © Medtech Limited Page 1 of 14



med

Table of Contents

For further information on these new features, or any other queries regarding the
Version 19 Installation Process, please contact Medtech Support on 0800 2
MEDTECH (633 832) - Option 1 or send us a fax, toll free on 0800 MEDTECH (633
832) or email: nzsupport@medtechglobal.com.

Installation PrereqUISItes ...ttt cceeeeeceneeeeeneeeeenes 3
Medtech32 and Database BACK-UP.....c.uuueiiiiiiiiiiitericiceeeeeeeeeeennneeeeeeeeeens 4
Interbase BACk-up and ReSIOre .......cuuueiiiiiiiiiireeccccrrttcccrreencceeeeraee e eennees 4
Medtech32 Update Installation ..., 5
Post Installation Procedures...........ccooiieeiiiieiiicrrreeeceeececccennneeeeeeens 14

Copyright © Medtech Limited Page 2 of 14



med

Installation Prerequisites

Please review the following prerequisites and ensure they are met prior to
installation;

1. Your practice MUST be on Medtech32 Version 18.17 or above. If you ARE NOT on
Medtech32 Version 18.17, please DO NOT continue.

2. Ensure a SUCCESSFUL Interbase BackUp and Restore has been performed on ALL
databases.

3. Ensure you have a COMPLETE backup of the MT32 directory, and ALL databases
located in the MT32\Data directory.

4. Ensure ALL users (including remote users) have logged out of Medtech32 and ALL
scheduled utilities, backup or maintenance tasks that require access to the databases
have been stopped.

5. Please ensure the Medtech32 Scheduler, NIR Directory Monitoring Utility, ACC
Directory Monitor, Clinical Audit Tool Action Monitor and ManageMyHealth Online
Appointments Manager are shut down prior to running the update.

6. Please ensure that the ManageMyHealth Communicator Windows Service and the
ManageMyHealth SMS Communicator Windows Service are shut down prior to
running the update. Note: These will need to be manually restarted after running the
Version 19.0 installation.

7. Ensure the person(s) who will be performing the upgrade have read through all of the
release documentation and installation instructions.

IMPORTANT: This documentation contains valuable information that, if not read, could
seriously affect the upgrade progress and/or possible down time of your network.

8. Ensure you are logged onto Windows with Administrative rights when performing
ANY installation, update, or maintenance tasks.

IMPORTANT: If the practice has been setup and configured to use the SureMed
Insurance Form then you MUST be logged onto Windows with Domain Administrator
rights when performing the upgrade to Version 19.0 . Failure to do this may result in
disruption to the SureMed Insurance Form functionality and may require re-configuration.

Please refer to the SureMed Connected Care Installation Checklist-19072010.pdf on the
Version 19.0 installation CD in the \Documents\Release Notes and Other
Documents\SureMed Forms Documentation folder.

9. This update MUST be run on the Medtech32 Server and all users must be logged out
of Medtech32.

10. Ensure ALL Briefcasing laptops with outstanding Briefcased data MUST be checked-
in Prior To running the update.

11. This update must also be run on any laptop that is used for Briefcasing.

NOTE: ALL Briefcasing laptops MUST be updated to the same version and build as the
Medtech32 Server.
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Medtech32 and Database Back-up

Prior to running any Medtech32 upgrade it is important that you have first
COMPLETED a back-up of your Medtech32 database, i.e. the MT32 directory and
ALL databases, which are normally located in the MT32\Data directory - before any
updates (small or large) are installed.

This step is essential in order to ensure that if there are any issues encountered
during the upgrade, you will be able to roll back your Medtech32 installation to the
original version.

For additional safety, it is recommended to store the back-up medium in a different

physical location from the database server, e.g. on external media such as CD, tape,
USB or NAS storage device.

Interbase Back-up and Restore

Prior to running any major CD upgrade provided by Medtech, a SUCCESSFUL
Interbase Back-Up and Restore MUST also be performed on ALL of your databases.

WARNING: If you encounter ANY errors during the Interbase Back-Up and Restore
which prevents you from completing the Back-Up and Restore process, DO NOT
continue with the installation. Please LOG the exact errors you have encountered,
and contact the Medtech Helpdesk for assistance.

The Interbase Back-Up and Restore procedure should not be attempted during
normal working hours due to the amount of time this process may take. The amount
of time required will vary depending on your database size and hardware
specifications.

It is also recommended that an Interbase Back-up and Restore is run on a
REGULAR basis (at least every 1-3 months depending on the database size and
transaction volumes) to ensure that your databases are healthy and continue to
operate in an optimum state.
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Installation Upgrade Checklist

The practice is on Medtech32 Version 18.17 or above.

NOTE:If the practice is NOT on Medtech32 Version 18.17, please DO NOT
continue.

A SUCCESSFUL Interbase BackUp and Restore has been performed on ALL
databases.

A COMPLETE backup of the MT32 directory, and ALL databases located in the
MT32\Data directory has been completed sucessfully.

ALL users (including remote users) have logged out of Medtech32 and ALL
scheduled utilities, backup or maintenance tasks that require access to the
databases have been stopped.

The Medtech32 Scheduler, NIR Directory Monitoring Utility, ACC Directory
Monitor, Clinical Audit Tool Action Monitor and ManageMyHealth Online
Appointments Manager have been shut down.

I O I O R

The ManageMyHealth Communicator and the ManageMyHealth SMS
Communicator windows services have been shut down.

[]

NOTE:These will need to be manually restarted after running the Version 19.0
installation.

The release notes and installation instruction documentation has been reviewed
and is understood.

IMPORTANT: This documentation contains valuable information that, if not read, |:|
could seriously affect the upgrade progress and/or possible down time of your
network.

Ensure you are logged onto Windows with Administrative rights when performing
ANY installation, update, or maintenance tasks.

IMPORTANT: If the practice has been setup and configured to use the SureMed
Insurance Form then you MUST be logged onto Windows with Domain
Administrator rights when performing the upgrade to Version 19.0 . Failure to do |:|
this may result in disruption to the SureMed Insurance Form functionality and may

require re-configuration.

Please refer to the SureMed Connected Care Installation Checklist-19072010.pdf
on the Version 19.0 installation CD in the \Documents\Release Notes and Other
Documents\SureMed Forms Documentation folder.
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ALL Briefcasing laptops with outstanding Briefcased data have been checked-in. I:l

You are logged onto the Medtech32 Server and all users are logged out of I:l
Medtech32.

Installation Procedures

The update has been run on the Medtech32 Server. I:l

The update has been run on any laptop that is used for Briefcasing.

NOTE: ALL Briefcasing laptops MUST be updated to the same version and build I:l
as the Medtech32 Server.

Post Installation Procedures

If any of the following utilities were shut down prior to installation, please ensure
they are restarted:

Medtech32 Scheduler

NIR Directory Monitoring Utility |:|
ACC Directory Monitor

Clinical Audit Tool Action Monitor
ManageMyHealth Online Appointments Manager

®Pooow

If any of the following windows services were shut down prior to installation,
please ensure they are restarted: |:|

a. ManageMyHealth Communicator
b. ManageMyHealth SMS Communicator

Login to Medtech32 and ensure database connection is successful. |:|
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Medtech32 Update Installation

1. Ensure that you are running Version 18.17 or higher of Medtech32. This
can be checked by logging into Medtech32 and selecting Help » About
Medtech32 (see pre requisites above).

2. Please insert the Version 19.0 CD into the CD drive.

3. The installation options screen will appear.

medtech”

Install/Upgrade
Medtech32

View Upgrade Instructions

medtech32

[~ Advanced Options

Close

4. Select Install/lUpgrade Medtech32.

5. The update installation screen will appear.

Medtech 32 Installation

Medtech3?
Version:=19.0

Thiz in=tallatinn pragram will ingtz || b edtesh=2

By irstalling ths software wou agres to contrue o be
bourd by vour exising lizensz agreement and the
terms 2ot out Eclow:

>

The zaftware may not, in whole orin part be copied,
reprcduced, translated or dizsazzembled wilhout prior
caonsent, n wrking, from Med:ech Lid.

The Jzerof thiz product shall be entitled to Jze the

praduct for hiz ar her own use, bu: shal not be entitled

to zell or kansher reproductions of the software o
documen:ation to cther aarties in any way, nor ko renl or

laaze the prod.ct to othar partias ~ithout pror consent,

i wrking ‘rom ediech _td, -

Mol Dizacree

6. Please read the Software License Agreement screen.
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7. To continue with the installation, click on “Yes | Agree”.

Note: If you do not want to continue with the installation process and want to cancel
the installation click on “No | Disagree”.

8. Upon clicking “Yes | Agree”, the update will continue.

9. Ensure that the first two options on the Select Components screen are ticked

Medtech32 Instzllation El

Select Components
Chooze which companents ta install by check ng the boxes
b,
v Instal Mediech32 on ths computer B23591 |
v Upgrade existing database T181 kK
[ Run vedtech32 across the network, Ok
Dizk Space Reguired: E3I72k
Lusk Space Hemairing: 18l Al K

< Back |

Cancel

10. Click on Next, the update will continue.

11. Ensure that the Medtech32 installation directory is correct.

Medtechi2 Installation

Select Medtech32 Directory

Plzaze zelect the directory where Medtech3? files are ta be
inztalled.

"Free Digk Space After Inztall"" iz 2azed on your cumert
zelection of fles ta install. A negaive number indicates that
theare is not enough disk space toinstall the application to the
specified drive.

CAMT 32 Browse... |

Lurrent Frez Lhsk Spece: 52156348 k
Free Disk Space Aftel Install: 51605176 k

Cancel
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12. Click on Next, the update will continue

B Westas sl ks X

Ready to Install!

“aul are how ready ba install Medtech32,

Prezs the Hext button to begin the inztallation,

Cancel

13. Click on Next, the installation process will commence.

Installing g|

Copyirg file;
C: %19 MEDWARMABInYSOLAD efaul. zql

| 1%

14. The August 2010 MIMS Drug Update will run.

# = [3lfx]

Covwilie
T vE~INSINHELP Ik S sale' 120643 POF

-

Corncz|

IMPORTANT NOTE: It is critical that you do not cancel or stop the drug
update from running during the upgrade as this may affect your prescription
and drug data.
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15. The Update Drug Link Tables upgrade utility will be displayed and it will

process all databases

€. Update Drug Link Tables

[ atabasze

| b ain Databaze ﬂ

Thiz utility updates the Diug link T ables.
Fleaze select a databaze to update and choose

Update D atabase or chooze Update All Databazes
bo update all the existing databazes.

Ipdating Drags

l Cloge

IMPORTANT NOTE: It is critical that you do not cancel or stop this utility from
running during the upgrade as this may affect your prescription and drug data.

The Update Drug Link Tables utility may take some time to run through all
databases based on the hardware specifications of the Server and the size of

the database.

16. The Conversion of Existing Medical Warnings upgrade utility will be

displayed and it will process all databases

&> Conversion of existing medical warnings

Marking exasting Pharmac drugs ...

Processing database "Main Database"

bk

IMPORTANT NOTE: It is critical that you do not cancel or stop this utility from
running during the upgrade as this may affect your medial warning data.

The Conversion of Existing Medical Warnings utility may take some time to
run through all databases based on the hardware specifications of the Server
and the size of the database.
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17. The 2010 Date Correction Update will be run for all installations. The
following message will appear. Click on Run to continue with the process.

The 2 0D ate Corection adate will correct any daca thal hzs Eeeq afected ba the E digit date farmatting 2rrar.
2 lnn file will he zert hack b Medterk confirming ke install process &z completed

To activatz the 2010 Datz Correcton pdale pleaze click ‘Bun

Run | Cerim=l |

18. Once the 2010 Date Correction Update has completed processing, the
Integrity Check window will display ‘All tasks completed’. Click on Close to
continue with the installation.

&3 Integrity check

Progress

20 Jul 2010 14: 2819
20 Jul 201014 28:26
20 Jul 201014 28:26
20 Jul 201014 28:26
200Ul 20010 74: 28:26 -
20 Jul 201014 28:34 .
20 Jul 2010 14: 28:34
20 Jul 2010 14:28:37
20Jul 2001074 28; All tasks completed

Updating database 0

Updating databaze 0 completed
Updating databasze 1

Updating database 1 completed
Diagriosing databaze 0
Diagrmozing databaze 0 completed
Diagruosing databaze 1
Diagruiozing databaze 1 completed

Cloze

19. The following screen will be displayed if you do not have ConnectedCare
installed on this computer.

Idiom Farms Engine Install Directory [‘5__(|

Do you want ta install ldiorn Farms Erngine on this
computer?

Click Cancel only if the |diom Forms Engine is already
inztalled and running om a different computer and wou
do not want ko install it on this computer.,

£ 16cbchelBachild38bFa6540184F30
£ 4a2800dadebid4195abi33

£ ACCSend

£ Config.Msi

£ deccheck.

W
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20. Select the directory where you would like to install Idiom Forms Engine and
click OK to install ConnectedCare.

21. The installation screen will appear for ConnectedCare.

_ _ Idiom
Idiom Forms Engine

IDIOM

22. The Tomcat Service will be stopped and started during the installation of
ConnectedCare.

Idiom Forms Engine Installation

% Ctopping T ormcat
=
Idiom Forms Engine Installation

g Starting Tomcat
=

23. The ConnectedCare Setup screen will open.

This enables you to select the database and configure Location Settings for
using the Webforms functionality.

ConnectedCare Setup

If you do not have the information required for configuring ConnectedCare. this configuration utility
cuan bie run al a laler dale from.

CAI_ME™ Y JinConrecedCareynsell cdioriAdvearms exs

Mate: * indicates required fields

Upgrade |Databnsc

- * Ergine URL: |
v tain Database [k] o
4 T-aring Database | v Sukrmistion [ teway: |
Caewa Shared path: |C4eno -

“del Fumes dealllilib. Path, |
* Feallhink: Maibos: |
¥ Updzte triz location

Hrogress

Fietievec Medech32 paty TSz |

Rehicve [diom patk: Zhdian

[Databaze count (MT3Z n): 2

Rehicves coafgaratan rom Main Database databeze
Fetievec corfgaratan rom Training C &tabase | database

ConnectedCare ™

Enhancing Patien: Care and Safety

Cancel Upgrade

By default, all databases will be selected. If the Web Forms section is blank
within Medtech Location settings, the ConnectedCare setup will automatically

place a default value in the Engine URL, Gateway Shared path and Web
Forms Healthlink path.
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24. Click on the Upgrade button.

25. Once the setup changes have been applied and selected forms have been
imported into Medtech, you will see a message: ‘Upgrade successful’.
Click OK on the message.

onnectedCare Setup

If you do not have the information required for canfiquring ConnectedCare. this configuration utility
can be run at a laler dale from:
CYA9_MZTTBin\Conrected Carghnztall ciamAchFarmz.exe

Nata: * indicates required fields

Upgrade Databaze
I Main D atabase 1]
¥ Training Database ~ I Subrrissian Gaternay |
Galeaay Shaed palh |C e J

* Heal!

i ) Uograde successful

*Engne URL [petp: 4/ eisalhe st BOAN ife

Frogres:

Fetrieved Medd
Fetrizved ldiam

L dzbaze coant|
Fetrigved configaaion hon Mar [ ztabase datzbase

Fetrieved configuiaion fiom Trainirg Catebaze 1 datcbaze

L poiading Msin Dalasase [M] ca:anase

L pdatad bocation Stoke Medicd Cenre Ltdin Main Databace ) databzze
Lpgiadiag Traking Jatabazs 1 [M] dalasass

L pelat=d Incation M lstore Famiy Pracics in Training Jstabass 1 M) cashass

ConnectedCare™
Enhancing Patient Care and Safety

26. Click on the Close button to continue with the upgrade.

27. Once the update is completed the following message will be displayed.

Medtech32 Installation &l

Installation Completed!

The inztallation of kMedtech32 haz been successiully
completed.

Fress the Finish button bo exit this install ation.

Please read the release notes before
running Medtech32. They can be
accessed from the Start button, under
Programs \ Medtech32 | Release Notes.

28. Click on Finish to complete the installation
29. If prompted to restart your machine after installation please do so.

30. Ensure all Laptops utilised for Briefcasing are upgraded as per the above
instructions.
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Post Installation Procedures

1. If any of the following utilities were shut down prior to installation, please
ensure they are restarted:
a. Medtech32 Scheduler
b. NIR Directory Monitoring Utility
c. ACC Directory Monitor
d. Clinical Audit Tool Action Monitor
e. ManageMyHealth Online Appointments Manager

2. If any of the following windows services were shut down prior to installation,
please ensure they are restarted:
a. ManageMyHealth Communicator
b. ManageMyHealth SMS Communicator

3. Login to Medtech32 and ensure database connection is successful.

If you have any questions regarding the information contained in these Release
Notes please contact:

Medtech Helpdesk on 0800 2 MEDTECH (633 832) - Option 1
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