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These Release Notes contain important information for all Medtech32 

Users. Please ensure that they are circulated amongst all your staff. We 

suggest that these notes are filed safely for future reference. 
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Pre Requisites 
 

Please review the following prerequisites and ensure they are met prior to 

installation; 

 

� Your practice MUST be on Medtech32 Version 18.15 or above. If you 

ARE NOT on Medtech32 Version 18.15, please DO NOT continue. 

 

� Ensure the person(s) who will be performing the upgrade has read 

through the fax notification and the release notes. 

 

 IMPORTANT: These documentations contain valuable information that, 

if not read, could seriously affect the upgrade progress and/or possible 

down time of your network. 

 

� Ensure you are ALWAYS logged onto Windows with administrative rights 

when performing ANY installation, update, or maintenance tasks. 

 

� This update MUST be run on the Medtech32 Server and all users must 

be logged out of Medtech. 

 

� Any laptop used for Briefcasing MUST BE checked in before running the 

update. 

 

� This update must also be run on any laptop that is used for Briefcasing. 

 

� Please ensure the Medtech32 Scheduler, NIR Directory Monitoring 

Utility, ACC Directory Monitor and ManageMyHealth Online 

Appointment Manager is shut down prior to running the update.  

 

� Please ensure you are logged out of Medtech on all the machines 

before running this update. 

 

 

 

IMPORTANT NOTE 

Medtech recommends that all Medtech Upgrades and Database Back up & 

Restore Processes should be performed by a Medtech Certified Technician or 

your Practice Technician. For a list of Medtech Certified technicians please 

visit the Medtech Global Website www.Medtechglobal.com for further 

information. 



 Version 18.16 Build 2675 Update Release Notes 

Copyright © Medtech Limited  Page 4 of 4 

Version 18.16 Build 2675 Release Notes 

Patient Dashboard 
 
Some Medtech practices were experiencing issues when using the patient 
dashboard. This issue has been resolved. 

Patient/ Provider Inbox 
 
For those practices who are piloting the CMDHB PDF discharge summaries, a 

new “Full Screen” button is added to the Patient Inbox and Provider Inbox. 

This new button will only be enabled for PDF discharge summaries in the 

Patient/ Provider Inbox.  

 

 
 

The “Full Screen” button will allow the user to open the PDF document in a 

separate full screen window (using the Adobe Reader application). The full 

screen button can also be accessed using the keyboard short cut “Alt + S”. 

 

 
 

Should you have any questions with regard to the information contained in 

these Release Notes please don’t hesitate to contact:  

Medtech Helpdesk on 09 358 0116 (Option 1). 


