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MedTech Utilities
Process for Stopping and Starting all MedTech Utilities

Before completing an Interbase Backup and Restore or the Version 18.0 installation practices must ensure that all
MedTech Utilities running are shut down prior to upgrade, and, when the upgrade is completed these utilities must be

restarted again to ensure continuation of the functions they are performing.

The below information advises practices how to Stop and Start the relevant MedTech Utilities prior to and after
upgrade.

MedTech Scheduler

To Stop the MedTech Scheduler

If the scheduler is running then E icon will be displayed in the task bar (bottom right hand corner of the screen).

Right click on the icon and you will get the a pop up menu. Click on Shutdown and the icon will be removed from the
task bar.

Add Task
Check Tasks

Shutdown

Properties
To Start the MedTech Scheduler

Once the Interbase Back-Up and Restore and the MedTech Update is completed , log in to MedTech and go to the
Utilities menu and select Scheduler and click on Start Scheduler and the icon E will be displayed back in the Task bar.

If the Scheduler Utility has been configured to Run at Windows Start-Up then the utility will Auto Start on the next Re-
Boot of the Server or machine that it is running on.

NIR Directory Monitoring Tool

To Stop NIR Directory Monitoring Tool

If the NIR Directory Monitoring Tool is running then E will be displayed in the Task bar (bottom right hand corner of the
screen).

Right click on the icon and you will get the menu and click on shutdown and the icon will be removed from the task bar.
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Shutdown
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To Start NIR Directory Monitoring Tool

Once the Interbase Back-Up and Restore and the MedTech Update is completed , log in to MedTech and go to the

Utilities menu and select NIR and click on NIR Directory Monitor Utility and the icon ] will be displayed back in the
Task bar.

MIR. Directory Monitor Utility

MIR Message Transfer
MIR Setup Utility
MIR SQL Account Holder To Mext of Kin

If the NIR Directory Monitoring Tool has been configured to Run at Windows Start-Up then the utility will Auto Start on
the next Re-Boot of the Server or machine that it is running on.

MedTech Generic Directory Monitor Tool

To Stop MedTech Generic Directory Monitor Tool

If the MedTech Generic Directory Monitoring Tool is running then ﬂ will be displayed in the Task bar
(bottom right hand corner of the screen). Right click on the icon and you will get the menu and click on shutdown and
the icon will be removed from the task bar.

Status ..,
Settings ...

To Start MedTech Generic Directory Monitoring Tool

Once the Interbase Back-Up and Restore and the MedTech Update is completed , log in to MedTech and go to the

Utilities menu and select MedTech Generic Directory Monitor Utility and the icon E will be displayed back in the Task
bar.

If the MedTech Generic Directory Monitoring Tool has been configured to Run at Windows Start-Up then the utility will
Auto Start on the next Re-Boot of the Server or machine that it is running on.

If you have any queries on the above, or would like to confirm that you utilities are set to Run at Windows Start Up
automatically, please contact MedTech Support on 093580116 (Option 1).




