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IMPORTANT NOTE 
Medtech recommends that all Medtech upgrades and database back-up and restore 

processes are performed by a Medtech Certified Technician or your Practice 
Technician. For a list of Medtech Certified technicians please visit the Medtech Global 

Website:  www.medtechglobal.com. 

 
 
 
These Release Notes contain important information for all Medtech Users. Please 
ensure that they are circulated amongst all your staff. We suggest that these notes 
are filed safely for future reference. 

 

 

http://www.medtechglobal.com/


   

 
Procare Resolution of GST Rates Release Information 

 
This ‘ProCare GST Correction Update’ is applicable to ProCare Practices only and is now 
available for download from www.medtechglobal.com. Region: New Zealand Medtech 
Online  Medtech32. 
 
This update corrects the issue where the GST amount was calculated incorrectly within the 
ProCare Fee Amounts with new GST Rate September 2010 update. 
 

Instructions to run 
 

 If you have already run the ProCare Fee Amounts with new GST Rate September 
2010 update. Please also run the ‘ProCare GST Correction Update’. 
 

 If you have not run the ProCare Fee Amounts with new GST Rate September 
2010 update, please run this first and then run the ‘ProCare GST Correction 
Update’. 
 

 

Installation Pre-Requisites 
 

1. Your practice MUST be on Medtech32 Version 19.2 or above. If you ARE NOT on 
Medtech32 Version 19.2, please DO NOT continue. 

 
2. Please ensure the Medtech32 ‘Scheduler’ is shut down prior to running the update. 

Once the update has been run, the ‘Scheduler’ should be restarted. 
 

3. This update MUST be run on the Medtech32 Server. 
 

4. This update must also be run on any laptop that is used for Briefcasing. 
 

 

Download Update  
 
NOTE: This update MUST be run on a Server with Medtech32 installed and all users are 
not required to be  logged out of Medtech32. You are not required to run an Interbase 
Backup and Restore as part of this update. 
 

1. Visit our website at www.medtechglobal.com. 

2. Select New Zealand in region drop down (Top right hand side of the window) 

3. Select menu, medtech online  medtech32  downloads. The New 
Zealand Medtech32 Update page will be displayed. 

4. Here you will find ‘ProCare GST Correction Update’. 

 
If you require assistance please contact our support team on 0800 2 633 832 option 1 or 
email support@medtechglobal.com 
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