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RELEASE NOTES 
 

Medtech32  
 

Immunisation Subsidy Increase 
 

(July 2011) 
 

 
 
 

 
IMPORTANT NOTE 

 
This release does not require a Technician, however, if you choose to use a Technician, 

Medtech recommends that all Medtech upgrades and database back-up and restore 
processes are performed by a Medtech Certified Technician or your Practice Technician. 

For a list of Medtech Certified technicians please visit the Medtech Global Website:  
www.medtechglobal.com. 

 
 
 
These Release Notes contain important information for all Medtech Users. Please ensure that 
they are circulated amongst all your staff. We suggest that these notes are filed safely for 
future reference. 
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Summary of Changes 

1) Immunisation Subsidy Update 

 
The Ministry of Health have advised that all immunisation subsidies are increasing from 1 
July 2011. 

 
This update will set the subsidy for all vaccine to $21.99 with an effective date of 1

st
 July 

2011. 

2) Immunisation Claims 

 
All immunisation claims, finalised and un-finalised, created since 1 July 2011, will 
automatically be updated to the new Subsidy amount of $21.99 where required and 
adjustments made to the claim values accordingly. 
 
ProClaim (HealthPAC) have confirmed that any immunisation claims they have received 
and processed from 1

st
 July, will be paid with the new increased amount.   

 
Therefore there is no requirement to resubmit your claims post running this upgrade. 
 

Prerequisites 
 

 
Please review the following prerequisites and ensure they are met prior to installation: 
 
IMPORTANT: This documentation contains valuable information that, if not read, could 
seriously affect the upgrade progress and/or possible down time of your network. 
 

1) This update will run on any version of Medtech32 greater than Version 10.0. 
 

2) Ensure the person(s) who will be performing the upgrade have read through all of the 
release documentation and installation instructions. 

3) Ensure you are logged onto Windows with Administrative rights when performing 
ANY installation, update, or maintenance tasks. 

4) This update MUST be run on the Medtech32 Server. Users can remain logged into 
Medtech whilst this update is being run, however you must log out of the Medtech32 
application and log in again to see the changes. 
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Medtech32 Update Installation 
 

 
1) Ensure that you are running Version 10.0 or above of Medtech32.  This can be 

checked by logging into Medtech32 and selecting Help ► About Medtech32. 
 

2) Visit our website at www.medtechglobal.com. 
 

3) Select ‘New Zealand’ in the region drop down (top right hand side of the window). 
 

4) Select menu, Medtech Online ���� Medtech32 ���� Downloads. The New Zealand 
Medtech32 Updates page will be displayed. 

 
5) Here you will find the Immunisation Subsidy Increase Update (July 2011) 

 
6) In the File Download Security Warning dialogue box, select Run. 

 
7) In the Open File Security Warning Dialogue box, select Run option. 

 
8) The installation process will begin. 

 
9) Once the update is completed, the following message will be displayed. 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Should you have any questions with regard to the information contained in these Release 
Notes please don’t hesitate to contact the MedTech Helpdesk on  
0800 2 MEDTECH (633 832) (Option 1 and follow prompts). 


