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ConnectedCare™
Installation Instructions

NEW ZEALAND

TECHNOLOGY FOR HEALTH

These Release Notes contain important information for all Medtech Users.
Please ensure that they are circulated amongst all your staff. We suggest that
these notes are filed safely for future reference.
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For further information on this update, please contact Medtech Support on 09
358 0116 (Optionl) or send us a fax, toll free on 0800 MEDTECH (633 832) or
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Infroduction

Following the release of version 18.15 CD, sites have requested that the
ConnectedCare™ installation be made available separately on the Medtech

Global website.

This installation will install the latest ConnectedCare™ and will automatically

import MSD, ADHB & General Referral, ACC18 and Konnect Web form.

Pre Requisites

IMPORTANT NOTE

ConnectedCare™ Web forms cannot be installed on briefcasing.

Please review the following prerequisites and ensure they are met prior to

installation;

»

Your practice MUST be on Medtech32 Version 18.15 or above. If you
ARE NOT on MedTech32 Version 18.15 or above, please DO NOT

continue.

Ensure you are ALWAYS logged onto Windows with administrative rights
when performing ANY installation, update, or maintenance tasks.

This update MUST be run on the MedTech32 Server with all users logged

out of MedTech.

Adobe Reader must be installed on all computers accessing the Web

Forms.

If you are using Internet Explorer 8 please follow the steps below

Open Internet Explorer

From the Tools menu select Internet options
Click on the Security tab

Click on Sites

Intermet Options (3!

Gme-lrvaw Conterd | Connections | Programs | Adwanced
Salact & Dofed b3 vidw o dhafigs (AT TRl

@ ©(v)®

Interret  Local mtrared QUTDSESERINY  Restricted
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Erust rok b0 damacs your compuler o
oo Files,
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* Enter the address for your ConnectedCare™ Server (This is the
server that has Idiom directory on it), deselect “ Require Server
Verification” and click Add.

Internel Options

Trusted sites

Ve can add ared remoren weebakes From this zore. All webalies in
this zone will use the zone’s security settings.

3 Ehen weolesitn bt 2one:
hatpef127.0.0.0]

@w WMW}IM'HM@

+ Close any Advanced Forms open in Medtech, then reopen
them.
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ConnectedCare™ Installation

To install ConnectedCare™, please refer to the instructions below:

1.

9.

Ensure that you are running Medtech32 Version 18.15 or above. This
can be checked by logging into Medtech32 and selecting Help »
About Medtech32.

Visit our website at www.medtechglobal.com.

Select menu, medtech online > medtech 32 > downloads. The New
Zealand MedTech32 Update page will be displayed.

Here you will find ConnectedCare™ Installer.
In the File Download Security Warning dialogue box, select Run.
In the Open File Security Warning Dialogue box, select Run opftion.

The update will then begin to install.

Idiom

Idiom Forms Engine I DI o M

You will be prompted with the Password screen. Please contact
Konnect for the password.

Password g]

T hiz installation is password protected. Please enter
the inztallation pazsword inta the field below.

Paszward:

Click the OF, button o continue,
Click. Cancel ta abart the inztallation.

Enter the password and click on the OK button for the installation to
continue.

10. Installation will continue.
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Copying file:
b avaiel . 5.0_04libhfontzhLucidaS anzRegular t

.
Cancel

11. At 99% of the installation process, ConnectedCare Setup screen will
open.

This enables you to select the database and configure Location
settings for webforms.

Lonnestediana Setip

Upgrade |Database Engine URL: |hitp://Medtech:3080/ife
[ Databazel [M]

[ Databaze? (M)

Subrission Gateway: |http: M edtech: 509945 ubmizsion ateway

Gateway Shared path: |c:'\tem|:u
Wweb Forms Healthlink Path: |\\M edtech \HLIMK \>3ML_Out Healthdocs

Healthlirk Mailbax: |Medtech
v Update this location

Progress

Fetrieved Medtech32 path: C:\1871.7B2
Retneved |diom path: C:\MedT ech_Installshdiom
[Databaze count (MT32.ni): 2

Fietrievved configuration from D atabasel databaze
Retrieved confiquration from Database? databasze

ConnectedCare ™

Enhancing Patient Care and Safety

By default, all databases will be selected. If Web Forms section is blank
within Medtech Location settings, the ConnectedCare setup would
automatically place a default value in Engine URL, Gateway Shared
path and Web Forms Healthlink path.

12. Click on the Upgrade button.

13. Once the setup changes have been applied and selected forms have
been imported info Medtech, you will get a message for ‘Upgrade
successful’.

Click OK on the message.

14. Click on the Close button to continue with the upgrade.
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onnestedtane Setif

Upgrade | Databasze
2 Database] [M]

Enaine URL: Ihttp:f‘lf'lM edtech: 3080/

v Database? (M) Submizzion G ateway: I

Gateway Shared path: Ic:\temp |

Wweb Forms Healthlink, Path: I'\'\M ediechtHLINK N<ML_DuthHealthDocs

Healhlink Maibax: |Medtech
v Update thiz location

Progress

Upgrading D'atabaze? [M] databaze

Imported Ministry of Social D evelopment form inko O atabaze? (M) databaze
Imported Auckland Diztrict Health Baard farm inka O atabaze? (M) databasze
Imported Accident Compensation Corporation form into Databage2 (M) databaze
Imported Surebed - Insurance Medical form into Database? () database
Updated location Millstone Family Practice in Database? [M] databaze

ConnectedCare™

Enhancing Patient Care and Safety

Progress section on the ConnectedCare setup will show a log of forms
that have been imported infto Medtech

Note: Idiom path will automatically be confiqured to the correct
directory.

15. Update will complete. Click on the Finish button.
VO OTITI S LNETIe

Idiom Forms Engine hasz been succezsfully installed.

Click the Finizh buttan to exit this installation.

< Back

Canzel |
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10. If HealthLink is NOT installed on the C drive of the Server computer/or
on another machine, you wil need to add the following folders

manually to the HLINK folder:

=3 C: '-HLIP-JK'-,'ﬂﬂL_in'-healﬁ'u:ln:ucsl'-messagestu:u'e'-,suremeu:l |

11.1f HealthLink is NOT installed on the C drive of the Server computer/or
on another machine, you will need to change the configuration

setftings on Message Transfer. Log into Medtech and go to:

Tools » Message Transfer » Message Transfer Utility

r 3 |
@ : @ iz Messape Configunatipn ﬂll
Main  Settings l hain ]
Details
1 L iz am e Meszage Type:  Insurance Documents [<ML] INSHDOCXML]
v Load RS0 updates as new File Receive Path: | ] J
Electronic Message Types / Folders File Send Path: |C: SHLINE AML_outshealthdocs J
Advanced Forms Publishing [8FPUBLISH] Wi
Gp-Surv Project (GPSURY) I_I—'BW | L]
RSD HLF Yersion 2.4 format (RSD02) File Archive Path:  [C-HLINKXXML_inshealthdocs' torehauremed
Patiznt/Mail Documents (ML) (HEALTHC | e Avchive Pt | —Imhealhdacsimessagestare surems =
Health Link Log File Folder [HSM_LOG) ™ Reszet to default paths
Process | Wigw Log | Close | | Ok | Cancel | Help

Should you have any questions with regards to the information contained in

these Release Notes please do not hesitate to contact the Medtech
Helpdesk on 09 358 0116 (Option 1 and follow prompts).
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