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These Release Notes contain important information for all Medtech32 

Users. Please ensure that they are circulated amongst all your staff. We 

suggest that these notes are filed safely for future reference. 
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Introduction 
 
ACC has advised Medtech that the amount they provided  was  incorrect 

(one cent out)  
 

An updated ACC Physiotherapy Fee Update is now available on our website 
for download.  This update is applicable to all sites that provide and invoice 
ACC Physiotherapy services to patients. 

 
This update will change the ACC Physiotherapy Subsidies. It will also update 
all invoices and claims generated since 16th November 2009 that have the 

incorrect subsidies attached and ensure that the Account Holder balance is 
correct depending on the number of claims (invoices) generated. 

 
IMPORTANT NOTE 

If you have already run the ACC Physiotherapy Fee Update released on 16 

November please ensure that you re-run this update as it resolves the 

incorrect Subsidy amount. 

 

 

Pre Requisites 
 
Please review the following prerequisites and ensure they are met prior to 
installation; 
 

� Ensure the person(s) who will be performing the upgrade have read 
through this fax notification and the release notes. 

 

 IMPORTANT: This document contains valuable information that, if not 
read, could seriously affect the upgrade progress and/or possible 

down time of your network. 
 
� Ensure you are ALWAYS logged onto Windows with administrative rights 

when performing ANY installation, update, or maintenance tasks. 
 

� This update MUST be run on the Medtech32 Server. 
 

� User can run this whilst logged into Medtech but must log off and log 

on again for changes to be applied. 
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Medtech
 

1. Visit our website at 
 

2. Select New Zealand in region drop down (Top right hand side
window) 

 
3. Select menu, Medtech

Zealand Medtech

 
4. Here you will find the 

09) and the Release Notes

 
5. In the File Download Security Waring

 
6. In the Open File Security Warning

 

7. The update will then begin to install.
 

 

8. Once installation has completed the following message will appear.

 

 

9. The Medtech32 
running this update.

ACC Physiotherapist fee update

Limited  

Medtech32 Update Installation

Visit our website at www.Medtechglobal.com. 

Select New Zealand in region drop down (Top right hand side

Medtech online ���� Medtech32 ���� downloads

Medtech32 Updates page will be displayed. 

Here you will find the ACC Physiotherapist fee update (
Release Notes. 

Download Security Waring dialogue box select 

File Security Warning dialogue box select the 

The update will then begin to install. 

 
 

Once installation has completed the following message will appear.

 

 Version and Build Number will not be changed after 
running this update. 

ACC Physiotherapist fee update Release Notes 

Page 4 of 5 

Update Installation 

Select New Zealand in region drop down (Top right hand side of the 

ownloads. The New 

ACC Physiotherapist fee update (20 November 

dialogue box select Run. 

dialogue box select the Run option. 

Once installation has completed the following message will appear. 

not be changed after 
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Items addressed in this Update  

Setup 

Subsidy 
Setup� Accounting � Subsidy 

ACC Subsidies 
A new service and subsidy PT05 has been added in this update. 

 
PT05 – Reactivation Consultation 
 

The following subsidies have been changed in this update. This will also 
update all invoices and claims generated since 16th November 2009. 

 
Old Subsidy  New Subsidy 

PT01   $44.70     $44.71  

PT02     $31.93    $31.94 
PT05  $44.70    $44.71 

 
This update will also ensure that the Account Holder balance is correct 
depending on the number of claims (invoices) generated 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

Should you have any questions with regard to the information contained in 
these Release Notes please don’t hesitate to contact the Medtech Helpdesk 

on 09 358 0116 (Option 1). 


