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Thursday, 30 September 2010  
 

Version 19.3 and Subsidy Adjustment for GST Increase 
 

A number of customers who have applied the v19.2 patch have highlighted the following 

issues: 

 Invoice service detail format on the tax/receipt document is not displayed. 

 Outbox Document Wizard – the last long term classification was being inserted. 

 Location Setup - the user was being prompted to enter a GST value. 

 

Medtech Ltd is pleased to advise the following update will address the above issues which are 

available along with the release notes from www.medtechglobal.com. Region: New Zealand 

Medtech Online  Medtech32  Downloads. 

 

 Version 19.3 Build 2982 Update 

This update includes the following: 

 Invoice Format 

 Outbox Document Wizard 

 Location Setup 
 
 

 Subsidy Adjustment for GST Increase Update 

This update adjusts the GMS Subsidies with the New GST increase. 

 

 
GMS Adjustment Utility (Optional) 

To assist you with the calculation of the GMS adjustment, a utility is available on the Medtech 

website called ‘GMS Utility Tool 2010.xls’.   

 

Important Information 
 

You will only need to run one of these updates 
 

 Please follow the criteria below to determine which update you need to run. 
 

 If you ARE ON Medtech32 Version 19.2 Build 2975 or higher, please download and run the 
Version 19.3 Build 2982 Update and the GST Subsidy Increase Update. 
 
This update MUST be run on the Medtech32 Server and all users must be logged out of 
Medtech32. 
 

 If you are BELOW Medtech32 Version 19.2 Build 2975 you can only run the GST Subsidy 
increase Update 
 
This update MUST be run on the Medtech32 Server and CAN BE RUN whilst users are 
logged into Medtech32 
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Installation Pre-Requisites 

Download Update  
 

NOTE: Please refer to the release notes information for the specific installation pre-requisites 
instructions for each update  
 
You are not required to run an Interbase Backup and Restore as part of either of these updates. 
 

1. Visit our website at www.medtechglobal.com 

2. Select New Zealand in region drop down (Top right hand side of the window) 

3. Select menu, medtech online  medtech 32  downloads. The New Zealand 

Medtech32 Update page will be displayed. 

4. Here you will find ‘Version 19.3 Build 2982 Update’ and  

‘1st October Subsidy Adjustment for GST Increase Update’. 

 
If you require assistance with these updates, please contact our support team on 0800 2 633 832 
option 1. 
 
Kind Regards 
 
Customer Services 


