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Monday, 11 October 2010  
 

Version 19.4 (Build 2990) and Subsidy Adjustment Update 
 
Medtech Ltd is pleased to advise the following two updates are available for General Release and can 
be downloaded along with the release notes from www.medtechglobal.com. Region: New Zealand 
Medtech Online  Medtech32.  The release notes contain important information on how to 
adjust any invoice differences. 
 
We appreciate this has been a stressful time for all and therefore to assist those practices who have 
yet to upgrade their systems with the new subsidy GST rates, as part of this update, all finalised and 
un-finalised claims will have the new GST rate applied from the period 1

st
 October 2010 to the date 

you run the update. 
 

 Version 19.4 (Build 2990) Update 
 
This update includes the following: 
 

 Subsidy Adjustment which corrects any anomalies in subsidies from 1
st
 October 2010, 

including claims invoiced with the old GST rate. 

 Konnect Suremed Inbox subject heading fix.  

 Clinical Event Export which assists with the mapping options  
 

 Subsidy Adjustment Update 
 
Subsidy Adjustment which corrects any anomalies in subsidies from 1

st
 October 2010, 

including claims invoiced with the old GST rate. 
 

Important Information 
 

You will only need to run one of these updates 
 

 Please follow the criteria below to determine which update you need to run. 
 

 If you ARE ON Medtech32 Version 19.2 Build 2975 or higher, please download and run the 
Version 19.4 Build 2990 Update.   This update MUST be run on the Medtech32 Server and 
all users MUST be logged out of Medtech32.  The Scheduler MUST to be turned off. 
 

 If you are BELOW Medtech32 Version 19.2 Build 2975 you CAN only run the Subsidy 
Adjustment Update.  This update MUST be run on the Medtech32 Server and all users 
MUST be logged out of Medtech32. 
 

Please note that this update may take considerably longer to install compared to other 
Medtech32 updates due to the large volume of SQL’s being run on the database. Those 
practices with a large number of financial transactions in the database will be most affected by 
this.  
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Installation Pre-Requisites - Download Update  
 

NOTE: Please refer to the release notes information for the specific installation pre-requisites 
instructions for each update.   You are not required to run an Interbase Backup and Restore as 
part of either of these updates. 
 

1. Visit our website at www.medtechglobal.com 

2. Select New Zealand in region drop down (Top right hand side of the window) 

3. Select menu, medtech online  medtech 32  downloads. The New Zealand 

Medtech32 Update page will be displayed. 

4. Here you will find ‘Version 19.4 Build 2990 Update’ and  

‘Subsidy Adjustment Update’. 

 
If you require assistance with these updates, please contact our support team on 0800 2 633 832 
option 1 or email on support@medtechglobal.com 
 
 
Kind Regards 
 
Customer Services 


