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NEW ZEALAND
TECHNOLOGY FOR HEALTH

This Documentation contains important information for Medtech32.
Please ensure the Technical Documentations are circulated amongst all your IT staff and/or
IT service providers.
We suggest these should be filed safely for future reference.
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Installation Pre-Requisites

1. Ensure you have the Medtech Interbase 2009 Installation CD.

2. Ensure the person(s) who will be performing the upgrade have read through the technical
documentations provided on the Medtech Interbase Installation CD.
IMPORTANT: This documentation contains valuable information that, if not read, could seriously
affect the upgrade progress and/or possible down time of your network.

3. Ensure you are ALWAYS logged onto Windows with administrative rights when performing ANY
installation, update, or maintenance tasks.

4. To avoid uncessary problems during installation, upgrade, or maintenance, preferrably you should
log onto Windows in Console Mode — i.e. not through Remote Desktop Connection, Terminal
Services, or Citrix.

5. Ensure ALL Briefcasing laptops with outstanding Briefcased data MUST be checked-in Prior To
running the update.

6. Ensure you have a COMPLETE backup of ALL databases located in the MT32\Data directory.

7. Ensure ALL users (including remote users) have logged out of Medtech32 and ALL scheduled
utilities, backup or maintenance tasks that require access to the databases have been stopped.

NOTE: ALL Briefcasing laptops MUST be updated to the same Interbase Server version as the
Main Interbase Server,

NOTE: ALL Medtech32 Client MUST be updated to the latest Interbase Client version that is
compatible with the Main Interbase Server
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Technical Pre-Requisites

Please review the following Technical prerequisites and ensure they are met prior to running
Medtech32 on Windows 7 and Interbase 2009.

» Data Execution Prevention Settings on the Server. The Server must be edited to allow
exceptions for the Medtech32. This is required to be configured on the Server and Client with
Windows 7 installed that will be using Medtech 32 (see below for configuration).

»  User Account Control (UAC) need to be turned off on the Server and Clients using Windows
7. (see below for configuration).

Data Execution Prevention Settings

Data Execution Prevention Settings on the server must be edited to allow exceptions for the
Medtech32 application. This is required to be configured on the Server and the Client machine that
will be using Medtech32.

Follow the steps below to enable the necessary settings:

1. Navigate to Start » Control Panel » System and Security » System
2. Click on the Advanced system settings on the left hand side

E=N e =<

@n\.:jvlj v Control Panel » Systern and Security b System - | +y | | Search Control Panel Pl

Control Panel Home ; . .
View basic information about your computer

' Device Manager Windows edition

' Remote settings Windows 7 Ultimate
[Hy! System protection

(“g Advanced system settings -]
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3. Inthe System Properties screen click on the Advanced Tab
4. Click on the Settings button for the Performance options

r &

Systern Properties @

'_.E.Dmputer Name | Hardware | Advanced f.Systém Pratection F.iemnte”

You must be logoed on az an Administrator bo make most of these changes.

FPerformance

Yizual effects. proceszor zcheduling, memaony uzage, and wirkual mermon

Settings. ..

5. In the Performance Options screen click on the Data Execution Prevention Tab
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Performance Optians @

Visual EFfects ,.:.,.j\.-an.;ed' Data Execution Prevention

against damage from wiruses and other security

threats. (How does it works

Turn on DEP For essential Windows programs and services
only

: Data Execution Presvention (DEP) helps protect

6. If not already selected select the second option in the screen “Turn on DEP for all
programs and services except those | select:”

Perfarrnance Options @

Visual Effects ,a,.juan.;e.j' Data Execution Preventian

Data Execution Prevention (DEF) helps protect
= é against damage from wiruses and okher securiky

threats, {How does it works

Turn on DEP for essential Windows programs and services
anly

@) Turn on DEP For all programs and services except those I
selack:

7. Click on the Add button at the bottom of the screen and browse to the MT32 installation
directory on the server

[The installation directory is usually the C Drive. Ensure you are not browsing

through a mapped network drive]

8. if it's the client install browse to the mapped drive pointing to the Medtech install on the
Server. This is standard in all Client Installations and is usually pointed to an M:\ by
default.
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F =

% Open (2]
Lack in: | Bin ~- Q@ F @
Marne . Date modified =
@B MT32.ee 12/02/2010 417 p...
@MTDBLDad.exE 12/02/2010 418 p....
@MTDEUnlSqI.exe 18/102005 11:3% a..
'@MTerset.exe 1240242010 419 p..
@MTStruct.exe 1240272010 4:18 p....
@Scanning.exe 12/02/2010 4:21 po.o.

L | I 3
File name: -
Filez of type: | Executable Filez v] I Cancel I

9. Select and Add Medtech32 to the exclusion list.

Performance Options @

! Yisual Effects ! Advanced | Drata Execution Prevention |

L

against damaage Fram viruses and okher security

y : Data Execution Prevention (DEP) helps protect
3 threats. How does it work?

(71 Turn on DEP For essential Windows programs and services
anly

(@) Turn on DEP For all programs and services except those I
select:

‘ [¥|MedTachaz

10. Click on Apply and OK to save the settings.

11. The Server should now be rebooted to ensure that the setting changes take effect.
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User Account Control (UAC)

User Account Control on the server and the workstation must be edited to turn the User Control off.
Follow the steps below to enable the necessary settings:

1. Navigate to Start » Control Panel » User Accounts

r

@U'H‘i v Control Panel » User Accounts » User Accoumnts v|"‘}|| Search Contral Panel p|

Control Panel Home
Make changes to your user account

Manage your credentials v
Change your picture
Link online IDs

Manage your file encryption '?:5' Change User Account Contrel settings Testing

certificates 'E‘:!' Manage User Accounts

Configure advanced user
profile properties

i To change your password, press Ctrl+Alt+Del and select Change a password.
Change my envirenment

variables

1. Notify on the changes made on the programs

) User Account Control Settings EI@
Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify
i e Default - Notify me only when programs try to make
changes to my computer
* Don't notify me when I make changes to Windows
== settings
.@. Recommended if you use familiar programs and visit
- - familiar websites,
Mever notify

[ B oK H Cancel
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Step 1 — Pre-Installation Backup

Before undertaking the process of installing Interbase 2009 it is vital for the site to have a complete
backup of the MT32\Data directory and its contents.

NOTE: These need to be stored away from the Interbase Server being upgraded, i.e. on another
machine or on external media such as CD, Tape, USB devices.

WARNING: Interbase Server MUST be stopped before you can backup the databases (i.e. the
MT32\Data directory).

Backing Up Your Databases

1. Ensure ALL users (including remote users) have logged out of Medtech32 and ALL scheduled
utilities, backup or maintenance tasks that require access to the databases have been
stopped.

2. On the Server, go to Start » Programs » Interbase » Interbase Server Manager, click on
Stop.

This will allow you to safely copy / backup / rename your Medtech32 databases (e.g.
MT32.1B), without the risk of corrupting these files.

InterBase 2009 Manager (MedTech_IB ﬂ

i |' Startup Mode

=T ||| &+ Automatic  Manual

— Foot Directany
C:%Program FileshBorlandsnterbaze2003-MedT

— Skatuz

The InterB aze Server is currently  Hunning Stop

¥ Bunthe InterBase serven a: & Windows service

— Propertiez

Server Properties. .. Guardian Properties. ..

3. Once the copying is completed, on the Server, go to Start » Programs » Interbase »
Interbase Server Manager, and click Start.
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InterBase 2009 Manager (MedTech_IED 5[

i |' Startup Mode

£ ||| = Automatic " Manual

— Root Directony
C:%Program Filez\BorlandInterbaze2003-kedT

— Statuz

The InterBase Server iz curently  Stopped Stark I

[¥ Bun the InterBaze server as a Windows service

— Properties

Semver Properties... [Fuardian Froperties...

Step 2 — Backing Up Interbase 2007 Databases

To Backup your database go to Database » Maintenance » Backup/Restore » Backup.

#[j patabase Backup 21x]

Server inlogicpc10 - MedTech_|IBO3
— Databaze — Options
dlias  CAMT324DatabMT 3218 Format | Transpartable [
Metadata Only IFaIse j
~— Garbage Collection [ True =l
~ Backup Files) Transactions in Limbo IF'n:ncess j
Aliaz: IMT32. BAK j Checkaums I Process j
Filename |C:\MT32\Data\MT32 BAK Convert ta Tables [False =l
[~ Use multiple files [~ Remember Settings Verbose Dutput
X Corc |
2. Under the Database section, Alias should be set to MT32.IB. Under the Backup File(s)

section, set Server to Local Server, and set both Alias and Filename to
CY MT32\Data\MT32.BAK. Then press OK

WARNING: DO NOT change any default Options on the right hand side unless otherwise
advised by Medtech.

NOTE: If Medtech32 has been installed in a different directory than the default C:\MT32, then
set the path to the appropriate directory instead.
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NOTE: The time it will take to Backup the database will be dependent on the specification of
your Server, as well as the size of your database.

When Backup is completed, the following screen will be displayed. Press OK to close the
window, then click on the X icon to close the Database Backup window.

x

@ D atabaze backup completed.

3. Repeat Steps 1-3 above for the BLOB.IB, PLUS ALL other databases you would like to
upgrade to Interbase 2009. This includes the Training.IB and BLOB1.IB databases if you
would like to keep them for training/testing purposes.

Step 3 — Installing Interbase 2009 Server

Note: Interbase 2009 Server can be installed without uninstalling Interbase 2007 as it will be
installed as a separate instance. If rollback is necessary, Interbase 2007 will not need to be

reinstalled.

Installing Interbase 2009 Server

1. Insert the CD into the CD drive

2. Double click on the IB009 ServerSetup.EXE file — this file is located in the
IB009 \Installation Files\Server Installation directory on the Medtech Interbase 2009 CD.

3. The following screen will appear. You can tick the option required. For the first time install you
will have to tick Server Installation and License Installation.
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= Interbase 2009 Installation |5|

Wielcome to InterBase 2009 Setup pragram. This program will
iriztall InterBaze 2003 an your compriter.

Enter pour activation ke if not already present and press the
<Inztall> button ta ingtall InterBaze 2009, Y'ou can press the
<Cancel: buttan now if you do not want to install InterB aze 20039
at this time.

MHate: [f the activation key iz blank, you will need to contact
kedT ech Global Ltd now to obtain the activation key. ou will
need to quote the partial activation key az displaved below.

MNumber of client licences: !1EI

Activation key: |3312640 - {9483

Inztall | Cancel

Enter the Number of client licenses purchased from Medtech.

Contact Medtech Support on 09 358 0116 (option 1). You will need to provide the Activation
Key shown in the Installation Screen.

Number of client licences: |1

Activation key: |688177 | - |oooo

Medtech will provide you with a Key to be added to the last field of the Activation Key. Enter
this number in the following field.

Mumber of client licences: |1

Activation key: |588177 - |0ood

Click Install to begin the installation.

The installation will begin.

InterBase 2009 Installation
g Perfarming InterB aze 2009 inztallation ..
L
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Installing

Copying Interbaze 2003 wize inztaller options file:
C:A AT emphl B2003- natallFiles\nstallationO ptions. bt

I

Cancel |

9. Finally, click on the Finish button to complete the installation.

+= |nterBase 2009

InterB aze 2009 has been successfully installed.

Click. the Finizh button to exit thiz inztallation.

Eancel |

10. Reboot the server after the installation is completed.
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Step 4 — Configuring Interbase Console

1.

On the Server, Go to Start » Programs » CodeGear InterBase 2009 Instance =
MedTech_IB09 » IBConsole.

[ 1BConscle -0 x|
Console  View Server Database Tools wWindows  Help

AR AR
@ InterBase Servers

?‘g inlogicpc10 - MedTech_|BO3

Mame

| Descripti0n| Last Accessed | Connechions
7@ inlogicpc10 - MedTech_IBOS

TARS20I052317PM 0

2. Go to Interbase Server , Right Click and select Add

Add Server Wizard

Local or Remote Server @-ﬂ—ﬂl

Select the kind of server you want ko add.

) Local Server

(%) Remate Server

Mewt » H Cancel
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3. Select Remote Server and click Next

Add Server Wizard

Remote Server Setup @J]—]]I

Specify the name aof the server

| H Erowse netwark ]

Specify the instance name [default gds_dhb)

| gds_db |

Optional specify an aliasname

Select the network, protocol you want to use

| TCPAP v

4. Click on Browse Network and browse to the Medtech server computer on the Entire Network

Browse for, Computer,

Select server

= % My Netwark Places
= “ Entire Metvaork,
F-} Microsaft Terminal Services
= F-} Microsaft Windows Metwork,
[+t Win
F-} Symantec SMAC MNekwark Provider
Y web Client Netwark

-5

o | (o ]
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5. Type in Specify the instance name as MedTech_IB09 and click Next

Add Server Wizard

Remote Server Setup %

Specify the name aof the server

Iinlu:ugiu:puﬂ 1] Browse nebworl:

Specify the instance name [default: gds_dhb)

|MedTech_|Bna

Optional specify an aliazname

Select the network protocol you want o uge
|TcPAR |

< Back MHest > Cancel

6. The following screen will be displayed and enter the Password as masterkey and click Next.

Specify Credentials %

Servers prior to version 6.0 do not accept logins.

Check the registeranly checkbow if the wversion iz below 6.0,
Y'ou can alzo check the registeranly checkbow if you do not
want bo make a connection now.

[~ Begister only
Uzemame ISYSDB.&.
Pazzword I“““”“““”“ IJze Default I

[~ Save pazzword

< Back Mewt » Cancel

7. And the screen below will be displayed. You can enter a description for the Server, its
optional and Click on Finish.

Copyright © Medtech Limited 2010



Add Server Wizard

Finish YWizard

L1

Optional you may specify a description far the server.

[t will be wzed by IBConzole anly.

¢ Back

Finizh

Cancel

8. The Interbase Server will now be displayed in the IB console

] 16Console

Console  Wiew Server Database Tools Windows Help

FAE AN R AT

= ol x|

-- Server Log
@ Users
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0T Configuration  Configure settings far Over-The*/ire encryption

@ InterBasze Servers Action | Description
E‘g 1 - bMedTech_|BOS Laogout Logout from the curent server
i@ Databases Uszer Security Manage InterB ase Usears
&l Backup Properties Wiew Server properties

Show Databage Aliases
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Step 5 - Restoring Databases To Interbase 2009

1. To Restore your database, Select your Server (located under the Local Server section on the
left hand panel) you have setup, then go to Database menu » Maintenance »

Backup/Restore » Restore.

1 IBConsole
Console  View Server faEleuti-8 Tools Help
_y A8 K Add ...
= Import Datab
i, InkesB aze Servers Fart hatemases an Descnphon
+ ?9 Local Server - M Logou Logouk from the cunant setyver
s .
= JW Uzer Smcunty Manage IntesBaze Users
Databases o Properties Wiew Server properties
RSCOMNECE
E Backup Database Akases  Show Database Alases
] Serverlog| Crepte patabase ...
5 Users
| Mantenance __+| Badup /Restore »

0

2. All fields under both the Backup File(s) section and the Database section have to be filled in.

This will restore the Interbase 2007 database into the Interbase 2009 install.

3. Set the Overwrite option to True, then press OK.

#[] Database Restore 2]
Server inlogicpe10 - MedTech IBO3
— Backup File[=] — Options
Blias: [File... [ Page Size 4038 =]
Files CAMTI2AData\M TI2.BAK, D >
ll Commit &fter Each T able IFaIse j
;l Create Shadow Files ITrue j
- Deactivate Indices I Falze j
— Datahase Walidity Conditions IHestDre j
Alias: IMT32 j |Jze &ll Space IFaIse j
Filename IE:'\MTBE'\Data\MTBZIB Werbose Output IN.;.ne j
[~ Use multiple files [~ Remember Settings \alidation Check IFaIse j
Preallocate Pages IU
SEP |
Decrypt Pazsword I

x Cancel |
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WARNING: DO NOT change any other default Options on the right hand side unless
otherwise advised by Medtech.

NOTE: The time it will take to Restore the database will be dependent on the specification of
your Server, as well as the size of your database. The amount of time needed to complete an
Interbase Restore is usually longer than the Backup — which is normal behaviour.

4. When Restore is completed, the following screen will be displayed. Press OK to close the
window, then click on the x| icon to close the Database Restore window.

Information [‘$_<|

@ Dratabaze restore completed.

Copyright © Medtech Limited 2010



med

Step 6 — Modified MT32.ini

MT32.ini file is required to be modified when installing the Interbase 2009.
This will ensure that Medtech32 uses the new Interbase 2009 Instance.

To open the MT32.ini
1. Browse to the directory C:\MT32\Bin.

NOTE: if Medtech32 has been installed in a different directory than the default C:\MT32, then
set the path to the appropriate directory instead.

2. Open the file MT32.ini in Notepad.
3. The MT32.ini file will be displayed as below

[DBO.PARAIMS]

SERVER N.-'i'«l".flE{ NLOGICP C10/IMe (ITE*.d]_IBD";'FII:\, MT32HNZ\DATAMTA2ZIB
LISER NAME=SYSDBA

password=masterkey

OPEN MODE=READ/\WRITE

SCHEMA CACHE SIZE=3

SOLPASSTHRU MODE=SHARED AUTOCOMMIT

SCHEMA CACHE TIME=-1

MAX ROWS=1

BATCH COUNT=200

ENABLE SCHEMA CACHE=FALSE

BLOBS TO CACHE=500

[DBO.LOGON]
LOCATION =M
[BLOBO.PARANS]
SERVER MAMENLOGICP Elﬂ;'Mecffedm_lBD‘;’i]C:‘x, MT32NZ\DATAN\BLOBIE
LISER NAME=SYSDBA

password=masterkey

OPEN MODE=READ/\WRITE

SCHEMA CACHE SIZE=8

SOLPASSTHRU MODE=SHARED AUTOCOMMIT

SCHEMA CACHE TIME=-1

MAX ROWS=1

BATCH COURNT=200

ENABLE SCHEMA CACHE=FALSE

BLOBS TO CACHE=500

4. Inthe Server Name: section ensure /MedTech_IB09 is added.
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Should you have any questions with regard to the information contained in these Release Notes
please don’t hesitate to contact the Medtech Helpdesk on 09 358 0116 (Option 1 and follow
prompts).
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