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NEW ZEALAND
TECHNOLOGY FOR HEALTH

These Documentations contain important information for Medtech32.
Please ensure the Technical Documentations are circulated amongst all your IT staff and/or
IT service providers.
We suggest these should be filed safely for future reference.
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Installation Pre-Requisites

1. Ensure the person(s) who will be performing the upgrade have read through the technical
documentations provided on the Medtech Interbase 2009 Installation CD.

IMPORTANT: This documentation contains valuable information that, if not read, could seriously
affect the upgrade progress and/or possible down time of your network.

2. Ensure you are ALWAYS logged onto Windows with administrative rights when performing ANY
installation, update, or maintenance tasks.

3. To avoid uncessary problems during installation, upgrade, or maintenance, preferrably you should
log onto Windows in Console Mode — i.e. not through Remote Desktop Connection, Terminal
Services, or Citrix.

4. Ensure ALL users (including remote users) have logged out of Medtech32 and ALL scheduled
utilities, backup or maintenance tasks that require access to the databases have been stopped.
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Technical Pre-Requisites

Please review the following Technical prerequisites and ensure they are met prior to running Medtech
32 on Windows 7 and Interbase 2009.

» Data Execution Prevention Settings on the server. Clients must be edited to allow
exceptions for the Medtech 32. This is required to be configured on the Server and Client
with Windows 7 installed that will be Using Medtech 32 (see below for configuration).

»  User Account Control (UAC) has to be turned off on the Server and client using Windows 7.
(See below for configuration).

Data Execution Prevention Settings

Data Execution Prevention Settings on the server must be edited to allow exceptions for the
Medtech32 application. This is required to be configured on the Server and the Client machine that
will be using Medtech32.

Follow the steps below to enable the necessary settings:

1. Navigate to Start » Control Panel » System and Security » System
2. Click on the Advanced system settings on the left hand side

E=N e =<

@n\.:jvlj v Control Panel » Systern and Security b System - | +y | | Search Control Panel o

Control Panel Home ; . .
View basic information about your computer

' Device Manager Windows edition

' Remote settings Windows 7 Ultimate
[Hy! System protection

(“, Advanced system settings -]
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3. Inthe System Properties screen click on the Advanced Tab
4. Click on the Settings button for the Performance options

r b

Systern Properties @

-_ Iju:umputer MName | Hardvware Advanced | Systemn Protection | Remote

Yaou mugt be lagaed on az an Administratar b make most af these changes.

Perfarmance

Yizual effects, proceszor scheduling, memony usage, and wirkual memony

Settings...
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5. In the Performance Options screen click on the Data Execution Prevention Tab

Ferformance Options @

Visual Effects .ﬁ..jx.-an.;e.j' [ata Execution Prevention

against damage From viruses and other security

threats, (How does it wiork?

Turn on DEP For essential Windows programs and services
anly

: Data Execution Prevention (DEF) helps protect

6. If not already selected select the second option in the screen “Turn on DEP for all
programs and services except those | select:”

Perfarmance Options @

Visual EFfecks ,.:.,.jvan.;e.j' Data Execution Prevention

against damage from wiruses and okher security

threats. (ot doss T world)

Turn on DEP For essential Windows programs and services
only

: Data Execution Prevention (DEP) helps protect

@ Turn an DEP For all programs and services except those I
seleck

7. Click on the Add button at the bottom of the screen and browse to the MT32 installation
directory on the server

[The installation directory is usually the C Drive. Ensure you are not browsing

through a mapped network drive]

8. if it's the client install browse to the mapped drive pointing to the Medtech install on the
Server. This is standard in all Client Installations and is usually pointed to an M:\ by
default.
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F =

% Open (2]
Lack in: | Bin ~- Q@ F @
Marne . Date modified =
@B MT32.ee 12/02/2010 417 p...
@MTDBLDad.exE 12/02/2010 418 p....
@MTDEUnlSqI.exe 18/102005 11:3% a..
'@MTerset.exe 1240242010 419 p..
@MTStruct.exe 1240272010 4:18 p....
@Scanning.exe 12/02/2010 4:21 po.o.

L | I 3
File name: -
Filez of type: | Executable Filez v] I Cancel I

9. Select and Add Medtech32 to the exclusion list.

[ =

Performance Options @

! Visual Effects ! Advanced | [ata Execution Prevention |

L

y Data Execution Prevention (DEP) helps protect
= é against damaage Fram viruses and okher security

threats, How does it work?

(71 Turn on DEP For essential Windows programs and services
anly

(@) Turn on DEP For all programs and services except those I
select:

‘ [¥|MedTachaz

10. Click on Apply and OK to save the settings.

11. The Workstation should now be rebooted to ensure that the setting changes take effect.
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User Account Control (UAC)

User Account Control on the server and the workstation must be edited to turn the User Control off.
Follow the steps below to enable the necessary settings:

1. Navigate to Start » Control Panel » User Accounts

r

@U'H‘i v Control Panel » User Accounts » User Accoumnts v|"‘}|| Search Contral Panel p|

Control Panel Home
Make changes to your user account

Manage your credentials v
Change your picture
Link online IDs

Manage your file encryption '?:5' Change User Account Contrel settings Testing

certificates 'E‘:!' Manage User Accounts

Configure advanced user
profile properties

i To change your password, press Ctrl+Alt+Del and select Change a password.
Change my envirenment

variables

2. Notify on the changes made on the programs

) User Account Control Settings EI@
Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify
i e Default - Notify me only when programs try to make
changes to my computer
* Don't notify me when I make changes to Windows
== settings
.@. Recommended if you use familiar programs and visit
- - familiar websites,
Mever notify

[ B oK H Cancel
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Step 1 — Updating Interbase 2009 Client

Updating Interbase 2009 Client

1. Insert the CD into the CD drive

2. Browse to the Setup.EXE file — this file is located in the IB009 \Installation Files\Client
Installation directory on the Medtech Interbase 2009 CD.

3. Copy the Setup.EXE file and place it into the MT32\IBCLIENT folder on the server machine.

Note: It is suggested you rename the current Setup.exe to 2007 Setup.EXE or something
similar before replacing the file. This is to allow rollback facility if required.

Step 2 - Installing Interbase 2009 Client

Installing Interbase 2009 Client

On each of the machines in the Practice, perform the following:

1. Go to Start\Programs\Medtech32\ Upgrade Interbase Client

) MedTech3z Cornputer
@ MedTech3?
. MedTech-32 Control Panel
@ Database Integrity Check
@ PMedTech-32 Devices and Printers
@ Structure Check DB

) Upgrode Interbase Clent [ ocfoutprograms

2. The following screen will appear. Click on Install
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WWelcome to InterBaze 2009 Client 3.0 [zp4] Setup program. T hiz
program will install InterBase 2009 Client 9.0 [zpd] on your
cornputer.

Cancel |

3. The File will be copied to your computer

4. Once the installation is completed, the following screen will be displayed. Click on finish.

%
InterBaze 2009 has been successfully installed.

Click, the Finizh button to ext this installation.

Eancel |

5. The Workstation will need to be rebooted once the installation is complete.

Copyright © Medtech Limited 2010



med

Should you have any questions with regard to the information contained in these Release Notes
please don’t hesitate to contact the Medtech Helpdesk on 09 358 0116 (Option 1 and follow
prompts).
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