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Position Description
Software Test Analyst
Date: May 2010
Role – Purpose & Scope
The role is a Software Test analyst role within the Client Delivery team.  The role is based in Wellington and reports to the Service Delivery Manager.
The purpose of the role is to provide software testing coordination and services including assistance with the development of test plans, cases and strategies, as well as carrying out software testing.
Key Relationships

Reporting
This position reports to the Service Delivery Manager.
Salary Range

This position is full time (nominally 40 hours per week) and the salary offered will be commensurate with experience.  
Key Result Areas

Key Result Areas or KRAs are the main functional tasks of the role on which your performance will be measured or assessed every six months.

1. Testing
	Key Responsibilities
	Outcome
	Performance Measure

	Design test plans, scenarios, scripts, or procedures 
	Test plans/scripts are prepared accurately and are free from errors
	Test plans/scripts

	Plan and coordinate test schedules or strategies in accordance with agreed timeframes  
	Test schedules are accurately and prepared in a timely fashion according to required/agreed timelines
	Test schedules and feedback from Service Delivery Manager

	Develop testing programs that address areas such as database impacts, software scenarios, regression testing, negative testing, error or bug retests, or usability
	Test programs are comprehensively prepared in a timely fashion 
	Test programs/schedules and feedback from Service Delivery Manager

	Identify, analyze, and document problems with program function, output, online screen, or content
	Issues and problems are thoroughly analysed and comprehensively documented
	Problem/issue analysis report

	Document software defects, using a bug tracking system, and report defects to software developers
	Software defects are accurately recorded and reported
	Software defect database and feedback from Service Delivery Manager

	Create and maintain databases of known test defects
	Test defect database is updated regularly and accurately records software issues
	Test defect database

	Monitor bug resolution efforts and track successes
	Bug and issues resolutions are analysed, tracked and reported on
	Bug/issue reports

	Prepare test defect reports for Project Status Review meetings
	Test defect reports are accurate and summarise project testing issues
	Test defect reports and feedback from Service Delivery Manager

	
	
	


2. Projects or other duties
Objective – To carry out other duties which may reasonably be required by the Service Delivery Manager or Chief Operating Officer from time to time in the course of the company’s business and which fit the role’s purpose as stated and for which the position holder is qualified or has received adequate training or instruction.

3. Health and safety

Objective: To ensure a safe and healthy working and learning environment is maintained at all times.
	Key Responsibilities
	Outcome
	Performance Measure

	Observe all Company safe work policies and procedures, and report hazards or accidents via health and safety registers as appropriate


	Is familiar with health and safety policy.  Understands hazard identification and accident reporting protocols
	Health and safety records, hazard and accident registers

	Take responsibility for your own health and safety and ensure no

action or inaction on your own part harms others in the workplace
	Acts responsibly and follows Company policy and procedures for health and safety
	Accident/incident register and hazard register

	
	
	


Person Specification
Part of what makes us successful, are the highly motivated people who work here. An inspiration to your colleagues, you are a motivated IT professional with a proven record of success in the healthcare technology sector.  With a committed motivation to getting things done, you always place our customers at the centre of everything you do.

Technical or Professional Knowledge and Experience
A minimum of 2+ years in the IT sector, with ideally a tertiary qualification in computer science or information technology.  Demonstrable experience in a similar role or a software development/programming environment would be well regarded.   Working knowledge of programming and testing principles involved in the software development lifecycle, including analyzing information and using logic to address software related issues and problems is desirable.

Demonstrable knowledge of computer hardware and software, including applications and programming including previous work experience with Intel/Linux, Oracle 10g is essential. 

Skills and Abilities
These are the abilities, attributes and personal characteristics that the staff member will need to consistently display in order to achieve their Key Result Areas (KRAs) [that is, to do the job effectively]. These behaviours describe how someone does the job, whilst KRAs describe what is to be done. 
Quality Control Analysis — Coordinating, conducting tests and inspections of products, services, or processes to evaluate quality or performance.
Systems Analysis — Determining how a system should work and how changes in conditions, operations, and the environment will affect outcomes.
Complex Problem Solving — Identifying complex problems and reviewing related information to develop and evaluate options and implement solutions.
Information Ordering — The ability to arrange things or actions in a certain order or pattern according to a specific rule or set of rules (e.g., patterns of numbers, letters, words, pictures, mathematical operations).
Operations Analysis — Analyzing needs and product requirements to create a design.
Critical Thinking — Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.
Troubleshooting — Determining causes of operating errors and deciding what to do about it.
Active Learning — Understanding the implications of new information for both current and future problem-solving and decision-making.
Service Orientation — Actively looking for ways to help people.
Human Resources
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