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Position Description

Software Engineer  (C++ AU_a2)
Date February 2012

Role – Purpose and Scope

This is a product development role within the Software team in Melbourne, Australia, reporting to the Chief Architect.

The purpose is hands-on development of new generation Healthcare products, including continual evaluation of competitors and their products to ensure that Medtech software addresses current market needs and opportunities.


Key Relationships

Reporting
This Software Engineer reports to the Chief Architect

Salary Range

This position is full time (nominally 40 hours per week) and the salary will be commensurate with experience.

There will be performance reviews twice a year, based on agreed Key Performance Indicators (KPIs) and/or targets assigned at each annual performance review.   

Key Skills and Experience

· C++ Developer
· Multi tech role using C++ and .NET
· ownership of product development
· Based in picturesque part of the city
· Great team culture and working environment
· Fantastic brand and industry reputation
We  are a leading healthcare company and supplier of several  software solutions to healthcare industry and require a C++ Developer (with .NET skills) to continue innovation.  

We require candidates to have a commercial background working with business critical applications in a high reliability and medium transaction volume environment. You will be utilizing your C++ and other Microsoft technologies, and sometimes open source languages and tools. Strong knowledge of an agile methodology coupled with meticulous attention to quality will assure you assist this organization to maintain its pole position in the product range. 

Your Profile 
To be successful in this role it is important that you can show a successful history of full SDLC development and a passion for staying at the leading edge of Microsoft technologies. You will be keen to show initiative and take pride in quality software development practices.
· Previous commercial experience of 3+ years working in a dedicated software development position
· Strong skills with C/C++,
· Desirable - C# and ASP.NET, and Windows GUI programming; ideally having working with version 3.0, 3.5 and/or 4.0
· A solid ability working on the relational databases preferably with MS SQL Server 2005 & 2008
· [bookmark: _GoBack]A thorough understanding and appreciation for all steps of the SDLC
· Outstanding communication skills to support customers. This includes both verbal and written.
· A proactive and enthusiastic approach to your work and day to day activities
· Strong analytical skills
· Interest in Healthcare industry

Key Result Areas
Key Result Areas or KRAs are the main functional tasks of the role on which your performance will be measured or assessed every six months.

1. Software Product Development

	Key Responsibilities
	Outcome
	Performance Measure

	Design, Coding and Unit-testing and integration of these functionalities in Medtech software products
	Product functionally development is professionally done 
	Feedback from Chief Operating Officer, CTO, Customer Services Manager  


	Analyze user needs and software requirements to determine feasibility of software enhancements, fixes within time and cost constraints
	Issues and/or bugs are assessed and repairs instigated in a timely and cost-effective fashion
	Adherence to schedule

	Confer with systems analysts, engineers and programmers to obtain information on software limitations and capabilities, performance requirements and interfaces for third-party integrations
	Comprehensive review of integration opportunities with third-parties is prepared and maintained
	Customer feedback on the reliability of Third-party integration  

	Provide staff and users/customers with assistance solving software related problems, such as malfunctions and program bugs 

	Customer services department and software department are liaised with to ensure speedy resolution of problems/issues or bugs
	Bug, issue/problem resolution and feedback from Customer Services Manager

	Write or contribute to release notes/instructions or manuals to guide end users
	Product Release schedules, notes/instructions are prepared accurately and in a timely fashion
	Release notes and feedback from Customer Services Manager

	Consult with management to ensure agreement on software principles including protection/security of intellectual property
	Software licensing agreements/protocols and Intellectual Property rights are comprehensively protected and minimize security risks and/or breaches 
	Record of breaches and feedback from CTO, CEO, CSD-Manager and other stakeholders

	Prepare weekly software product development plan(s)/reports to  management
	Product development reports are prepared accurately and in a timely fashion
	Weekly software report

	Manage and maintain issues in Mantis or any other Issues management system
	Mantis is maintained and kept up to date
	Accuracy of Mantis items

	Manage work load and distribution to offshore teams in New Zealand and India
	Liaison with executive management regarding work priorities to ensure effective work flow
	Feedback from  CTO

	
	
	




2. Product  Knowledge

	Key Responsibilities
	Outcome
	Performance Measure

	Maintains up to date and current research on competitors (and health technology markets) in Australia for each product, identify and report on competitors’ products/functionalities and market opportunities

	Keeps abreast of technology issues affecting Medtech products, collects and reports industry intelligence every 6 months
	Six monthly business intelligence/market reports

	Quickly develop product expertise in specific Medtech’s software products and solutions or any other product as may be directed by the Company.
	Is an expert on design and coding of Medtech products and is able to identify opportunities for product enhancement or improvement

	Demonstrable understanding of Medtech suite of products, usability, contribution to strategic planning for Medtech products




3. Projects or other duties

Objective – To carry out other duties which may reasonably be required by the Chief Technology Officer from time to time in the course of Medtech’s business and which fits the role’s purpose as stated and for which the position holder is qualified or has received adequate training or instruction.

4. Health and safety

Objective: To ensure a safe and healthy working and learning environment is maintained at all times.

	Key Responsibilities
	Outcome
	Performance Measure

	Observe all Medtech Group’s safe work policies and procedures, and report hazards or accidents via health and safety registers as appropriate

	Is familiar with health and safety policy of Medtech.  Understands hazard identification and accident reporting protocols
	Health and safety records, hazard and accident registers

	Take responsibility for your own health and safety and ensure no
action or inaction on your own part harms others in the workplace.

	Acts responsibly and follows Company policy and procedures for health and safety.
	Accident/incident register and hazard register.




Key Performance Indicators (KPIs)

TBD


Person Specification

Part of what makes Medtech as successful as it is, are the highly motivated people who work here. An inspiration to your colleagues, you are a motivated product manager with a proven record of success in healthcare technology.  With a committed motivation to getting things done, you always place Medtech’s customers at the centre of everything you do.


Technical or Professional Knowledge and Experience

A minimum of 3+ years in the IT sector, with ideally a tertiary qualification in computer science or engineering.  Demonstrable experience within a similar role or software product development experience of between 4-6 years in a software development environment would be well regarded.

Demonstrable knowledge of computer hardware and software, including applications and programming including previous work experience with Microsoft technologies including MS .NET and C++ is essential.

Knowledge of business and management principles involved in strategic planning, resource allocation, software production methods, and coordination of people and resources.  Knowledge of the principles and processes for managing software products including marketing and communications 


Skills and Abilities


Troubleshooting — Determining causes of software and/or user errors and deciding what to do about them.

Critical Thinking — Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.

Complex Problem Solving — Identifying complex problems and reviewing related information to develop and evaluate options and implement solutions.

Inductive Reasoning — The ability to combine pieces of information to form general rules or conclusions (includes finding a relationship among seemingly unrelated events).

Active Learning — Understanding the implications of new information for both current and future problem-solving and decision-making.

Judgment and Decision Making — Considering the relative costs and benefits of potential actions to choose the most appropriate one.

Service Orientation — Actively looking for ways to help people.

Active Listening — Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times.
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