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Infroduction

Rx Medical Version 5.5 Build 29 had been released.

The Release Notes for Rx Medical Version 5.5 Build 29 provides the
documentation for all changes made to the RxSQL Version of Rx Medical,
including both enhancements and fixes since Version 5.3, and Audiology and
Osteology Editions since Version 4.5.

IMPORTANT NOTE

WARNING: Rx Medical Version 5.5 Build 29 is intended for practices running on
the General, Audiology, and Osteology Edition ONLY. Please DO NOT install
this update if your practice is running on the Allied Health or Dental Edition of
Rx Medical.

It is also IMPORTANT to ensure all Rx Medical users have READ THROUGH the
Release Notes to learn about the enhancements and fixes prior to upgrading
to Rx Medical Version 5.5 Build 29.

IMPORTANT NOTE

WARNING: It is HIGHLY recommended to employ ONLY gudlified system
engineers when performing ANY installation and upgrade. The
consequences of ruining a database during upgrade could possibly lead to
data corruptions, and as a result — data loss and systems downtime.

If in doubt, please consult with your IT technician/service provider, or contact
one of the Medtech Channel Partners listed on our web site:
http://www.medtechglobal.com/aus/medtech-online-au/support-3.html
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Pre-requisites

Please review the following pre-requisites and ensure they are met prior to
running the Update:

» Ensure the minimum version and build requirements are met.
IMPORTANT NOTE

Your practice MUST be on Rx Medical Version 5.0 (ANY Build) OR ABOVE in
order to install this Update. If Rx Medical is NOT currently on this version or
above, please do NOT aftempt to run the installation, and contact the
Medtech Helpdesk for assistance.

 Ensure the person(s) who will be performing the upgrade have READ
THROUGH the fax notification and the release notes.

IMPORTANT: These documents contain valuable information that, if not
read, could seriously affect the upgrade progress and/or possible down
time of your network.

« Ensure you are ALWAYS logged onto Windows with ADMINISTRATIVE
RIGHTS when performing ANY installation, update, or maintenance tasks.

e Ensure a SUCCESSFUL Database Maintenance has been performed on ALL
databases.

e Ensure you have a COMPLETE backup of the RxSQL directory, including
any Templates directory that is shared across the network, and ALL
database files and transaction logs (i.e. *.MDF and *.LDF files).

e Ensure ALL users (including remote users) have LOGGED OUT of Rx Medical
and ALL scheduled utilities, backup or maintenance tasks that require
access to the databases have been STOPPED.

IMPORTANT NOTE

WARNING: DO NOT attempt to login to Rx Medical from ANY computers until
you have COMPLETED the Database Upgrade section below.

WARNING: Once you have SUCCESSFULLY completed the Database
Upgrade. DO NOT attempt to login to Rx Medical from ANY computers that
has yet to be upgraded to Rx Medical Version 5.5.
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Server Installation

Rx Medical Version 5.0 (ANY Build) OR ABOVE must be installed on the RxSQL
Server machine, i.e. the machine where Microsoft SQL Server 2000 (or MSDE
2000) is installed. The following procedures need to be run once per server if
your practice has multiple servers.

NOTE: If you are uncertain which computer is the RxSQL Server, please
contact your IT technician or service provider who had performed the Rx
Medical and Microsoft SQL Server (or MSDE) installation and/or upgrade.

1. Please visit our website at www.medtechglobal.com.

2. Select Region: Australia from the Region dropdown list on the top right
corner of the screen.

Region: Glohal j

Region: Global
Glokal

Mew Zealand

The Australia Home Page will be displayed.

ALSTRALLA

TECHNOLOGY FORHEALTH

3. Select from the Top Menu, medtech online » rx practice management »
downloads. The Australia RX Practice Management Downloads page will
be displayed.

COHMgATY news  produths pervaies  solutons |- madbach enbine 0N s

SUpD-HT
mdtech evolution
madtechi2

mid analyre

ALISTRALL

i prAcieie MansJemsent dowrioods

magdical windows

TECHMOLISRST i | b 111

hafrdware spaghcations

EUQQEEtNE
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4. Here you will find the Version 5.5 Build 29 Update under the RxSQL section.

rx practice
MANAGEMENT

This section contalns the BRX Patient Management
updates for your immedizte download

XMW

5. If the File Download Security Warning dialogue box appears, select the
Run option.

6. If the Open File Security Warning dialogue box appears, select the Run
option.

7. The Update will then begin to run.

Rx Medical

Initializing Wise Installation Wizard._.

8. The Welcome screen will be displayed. Please READ THROUGH the
onscreen instructions CAREFULLY, then click on the Button Next.

ERH Medical il

whelcome to Rx Medical.  This Pragran will run Rx kMedical on
the computer MTMELNE KW,

Wi FRMING! Please READ the followings before continue:

1. %our practice MUST be on a BxS0OL verzsion of R Medizal
2. Ensure you are logged onto Windows with administrative rights
3. Ensure ALL uzers (including remote users] have logaed out of
R=S0L and ALL zcheduled utiitiez, backup or maintenance

tazks that require access to the databases have been stopped.

Click Cancel to guit. Click Mest to continug.

!

Cancel
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9. The Select Components screen will be displayed. By default, only the first
Component is selected.

|
Select Components o
y “ |
B

In the companents |7 Ry Medical 5.5 Application [Client/Server Option - required an ALL clients)

izt or the right, . o
selact ane of mare [~ Rx Medical 5.5 Database Upgrade [Server Option - run ONCE per database)

components pou [T Rx Databaze Manager 5.5 (Server Option - required)
wiould like to inztall. | Rx Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
descriptions of
each component
carefully, az nat all
companents are
applicable to both
client and server
computers.

Disk Space Required: 17764
Dizk Space Remaining: 100233422

Cahicel |

The following Components are applicable to the Server Installation:

Server Installation Instructions
Components
A | Rx Medical 5.5 Mandatory
Application — Required even if Rx Medical application will not

be used on the Server, as it installs the necessary
components that are required for various utilities
and updates to function properly.

— Recommended to be installed for testing purposes
(e.g. to test restore of a database backup).

C | Rx Database Mandatory
Manager 5.5 — Required for various database upgrade, backup
and maintenance tasks.
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10. Select Component A — "Rx Medical 5.5 Application” and Component C —
"Rx Database Manager 5.5", and ensure ALL other Components are NOT

ticked.

ERH Medical

Select Components

IF the components
ligt an the right,

ﬂ R A ju] |:||i|:: 3

n [Clie r Option - required on ALL ©
Rx Medical 5.5 Database Upgrade [Server Option - run OMNCE per databaze]

zelect one or more
components pou

[¥ Rz Databaze Manager 5.5 [Server Option - required)

would like ta ingtall,

IMPORTAMT:
Flease read the
dezcriptions of
each component
carefully, az not al
components are
applicable to both
client and zerver
camputers.

[ Rx Audiclogy Maintenance Type Update [Server Dption - iun ONCE per databaze

Disk Space Required:
Disk Space Remaining:

19740 |
100242235 k

< Back

Cancel |

Click on the Button Next to confinue.

11.The License Agreement screen will be displayed. Please READ THROUGH
the agreement CAREFULLY, then select the Option "I accept the license

agreement”.

ERH Medical

x|

License Agreement
Y'ou must agree with the licenze agreement below to proceed.

EMD-USER LICENCE AGREEMENT FOR MedT echGlobal SOFTWARE R MEDICAL

IMPORTAMT-READ CAREFULLY: Thiz R Healthcare End-User Licensze Agreement ["ELILA")
iz a legal agreement between you [either an individual or a zingle entity] and A Healthzare for the Rx
Healthcare software product identified above, which includes computer zoftware and may include
aszociated media, printed materials, and "onling'’ ar electronic docunmentation ["SOFTWARE

FRODUCT"™. By installing, copying, or otherwize uzing the SOFTWARE PRODUCT, you agree to be
bound by the termz of this ELILA. IF you do not agree ta the terms of thiz ELLA, do not install or use
the SOFTWARE PRODUCT; you may, however, retum it to pour place of purchasze for a full refund.

SOFTwWARE PRODUCT LICEMSE LI
' | accept the license agresment
| do not accept the license agreement
Cahicel
Click on the Button Next to continue.
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12. The Readme Information screen will be displayed. Please READ THROUGH
the readme CAREFULLY, then click on the Button Next.

x
Readme Information o
The fallowing infarmation describes this installation, b 4
BN
MedT echGlobal -

Support Update Agreement [SUA] - The initial purchasze price of thiz software included 12 months
SUA. Thiz entitles you to all software updates that occur during the ensuing 12 maonthz, Software
development iz an ongoing process and az such the product iz never finished". IF congtantly
undergoes modifications, enhancements and bug fises.

Ri's policy on software updates iz az follows:

Product Enkancements: Enhancenments to the products fall inta three cateqgaries - major, minor and
builds. The zignificance of the enhancements iz denoted by the Yerzsion Mumbering, The version
number is in the following format - %39, The first number after the Ydenoting Wersion) iz the major
releaze, the bwo digitz after the """ Denoting the minor releaze number, AL the time of witing, the

1eleaze waz Wa.1. Thiz denotes the very first release of a major enhancement.  The next minar

releaze will be W4.2, the one following that 4.3 and 2o on, LI

Cahicel |

13.The Select Installation Folder screen will be displayed. By default, the
Installation Folder is set to the directory where RxSQL was last installed.

x|
Select Installation Folder o
=

Setup will ingtall Bx Medical in the following folder.

|F F=SAL is installed on a different path, click the Browse buttan to manually select the correct folder
where Fx5S0L iz installed.

Click Cancel to quit. Click Mest ta start the Update.

C:\Program Filez\R=S0OL

"Inslallation Falder

If RxSQL is installed on a different path, you MUST click on the Button
Browse to manually select the correct Installation Folder where RxSQL is
installed.

NOTE: If you are uncertain where RxSQL is installed, please contact your IT
technician or service provider who has performed the RxSQL installation
and/or upgrade.
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14. Click on the Button Next to continue.

x
Select Installation Folder o
=S

Setup will install Bx Medical in the following folder.

IF F=SOL iz inztalled on a different path, click the Browse button to manually select the correct falder
where BXSOL is installed.

Click Cancel to quit. Click Mest to gtart the Update.

Fnstallatinn Faolder

CA\Program Files\RHS AL

Cahicel |

15. You will then be prompted to enter the Password. This Password has been
supplied to you separately via fax.

x

Thiz ingtallation iz pazzword protected. Pleaze enter
the inztallation password into the figld below.

FPazzward:

Click. the OF. buttan to continiue.
Click Cancel to abort the installation.

Corcel_|

NOTE: You are only eligible to receive the Password if you are currently
paying for maintenance support fees.

If you have not received the Password by fax, or you are not currently
paying for maintenance support fees but would like to re-subscribe in
order to obtain this Update, please contact the Medtech Helpdesk on
1300 362 333 - Option 1.

16. Enter the Password, and then Click on the Button OK to start the Update.

NOTE: This password is not case sensitive.

Copyright © Medtech Healthcare Pty Ltd Page 10 of 50
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17. Once the Update is completed, the Update Complete dialogue box will

be displayed. Click on the Button Finish to exit the Update.

ERH Medical

The Rx Medical haz been succeszsfully executed on the
computer MTMELME-EM

Prezs the Finish button to exit.

;'?i[

Copyright © Medtech Healthcare Pty Ltd
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Database Upgrade - General/Osteology
Edition

IMPORTANT NOTE

WARNING: This section is infended for practices running on the General and
Osteology Edition of Rx Medical ONLY. If your practice is running on the
Audiology Edition of Rx Medical, please refer to the "Database Upgrade —
Audiology Edition" section below.

Once you have SUCCESSFULLY completed the Server Installation section, you
MUST upgrade ALL databases.

The following procedures ONLY need to be run ONCE for EACH practice (or
once per database if your practice has multiple databases).

1. Please visit our website at www.medtechglobal.com.

2. Select Region: Australia from the Region dropdown list on the top right
corner of the screen.

Region: Glohal j
Region: Global

Gll:uhal

Australia

Mew Zealand

The Australia Home Page will be displayed.

ALISTRALLA
TECHNOLOGY FORHEALTH

Copyright © Medtech Healthcare Pty Ltd Page 12 of 50
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3. Select from the Top Menu, medtech online » rx practice management »
downloads. The Australia RX Practice Management Downloads page will

be displayed.

COMDATY  News

prochacts pErees S0lREINS | meltach Gnane | COnTaHE W

ST

mgdtech evalution
medtechiz

md analyze

:+."..'E I DFECIE Management +
ALISTRALA = s download

mapdical windows

TECHNOLGST

hardware specihoatians

BUgPeEtsnG

4. Here you will find the Version 5.5 Build 29 Update under the RxSQL section.

5.

6.

rx practice
MANAGEMENT

This section contalns the BX Patlent Management
updates for your immediate download

XMW

If the File Download Security Warning dialogue box appears, select the

Run option.

If the Open File Security Warning dialogue box appears, select the Run

opfion.

7. The Update will then begin to run.

Ax Medical

Initializing Wize Installation Wizard...

Copyright © Medtech Healthcare Pty Ltd Page 13 of 50
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8. The Welcome screen will be displayed. Please READ THROUGH the
onscreen instructions CAREFULLY, then click on the Button Next.

ESI Ry Medical x|

Wwhelcome to Fix Medical.  Thiz Program will un Ris Medical on
the computer MTMELMEB KW

WwiaRMING! Pleaze READ the followings before continue:

1. %our practice MUST be on a R=S0L version of B Medical.
2. Engure you are logged onto YWindows with adminiztrative rights
3, Engure ALL uzerz [including remote uzers] have logged out of
F#SAL and ALL scheduled utilities, backup ar maintenance

tasks that require access to the databazes have been stopped,

Click. Cancel to guit. Click Mest to continue.

9. The Select Components screen will be displayed. By default, only the first
Component is selected.

|
Select Components o
S

In the components ¥ Rz Medical 5.5 Application [Client/Server Optian - required on ALL clients)

ligt an the right, . .
select ane of more [T Rx Medical 5.5 Database Upgrade [Server Option - un ONCE per databasze)

components pou [ /Rx Database Manager 5.5 [Server Option - required)
would like to install. | Px Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
dezcriptions of
each component
carefully, az not al
components are
applicable to both

g!;i:'ul;r;?ssewer Dizk Space Required: 17764 |
FHER Digk Space Remaining: 100239422 k
< Back Cancel |

The following Components are applicable to the Database Upgrade:

Server Installation Instructions
Components
B | Rx Medical 5.5 Mandatory
Database — Required to be run ONCE for EACH practice (or
Upgrade once per database if your practice has multiple
databases).

Copyright © Medtech Healthcare Pty Ltd Page 14 of 50
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10. Select Component B — "Rx Medical 5.5 Database Upgrade”, and ensure
ALL other Components are NOT ticked.

x

Select Components

In the companents Fix Medical 5.5 Application [Client/Server Option - required on ALL clients
list on the right,
select ane o more

[0 F= Medical 5.5 D atabasze Upgrade [Server Option - run ONCE per database]
components pou R Databaze Manager 5.5 [Server Option - required]
wiould like to inztall. | Rx Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
descriptions of
each component
carefully, az nat all
companents are
applicable to both
client and server
computers.

Dizk Space Required: BB k.
Dizk Space Remaining: 100265798 k

Cahicel

Click on the Button Next to confinue.

11.The License Agreement screen will be displayed. Please READ THROUGH
the agreement CAREFULLY, then select the Option "I accept the license
agreement”.

5I

License Agreement
You muzt agree with the license agreement below to proceed.

EMD-USER LICEMCE AGREEMENT FOR MedTechGlobal SOFTWARE R MEDICAL

IMPORTANT-READ CAREFULLY: This R Healthzare End-User License dgreement ["EJLA"

iz & legal agreement between you [gither an individual or a single entity] and R Healthcare faor the Rx
Healthcare software product identified above, which includes computer software and may include
azsociated media, printed materials, and "onling” or electronic documentation ["SOFTWARE
FRODUCT"]. By ingtalling, copying, or othemnize uzing the SOFTWARE PRODUCT, you agree to be
bound by the terms of this EULA. IF you do not agree ta the terms of this ELILA, da not install or use
the SOFTWARE PRODUCT ; you may, howewer, retum it to your place of purchaze for a full refund,

SOFTwASRE PRODUCT LICENSE j

' | aocept the license agreement

" | do not accept the license agresment

Cancel

Click on the Button Next to continue.
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12. You will then be prompted to enter the Password. This Password has been
supplied to you separately via fax.

x

Thiz ingtallation iz pazzword protected. Pleaze enter
the inztallation password into the figld below.

FPazzward:

Click. the OF. buttan to continiue.
Click Cancel to abort the installation.

Corcel_|

NOTE: You are only eligible to receive the Password if you are currently
paying for maintenance support fees.

If you have not received the Password by fax, or you are not currently
paying for maintenance support fees but would like to re-subscribe in
order to obtain this Update, please contact the Medtech Helpdesk on
1300 362 333 = Option 1.

13. Enter the Password, then Click on the Button OK to start the Update.
NOTE: This password is not case sensitive.
14. The Database Upgrade screen will be displayed. Select the correct SQL

Server instance from the Select SQL Server Location dropdown list, and
click on the Button Connect.

=

Upgrade Existing Database

Select SglServer Location I[local]

Select Databaze I

|Ipgrade |

By default, this should be (local) if SQL Server 2000 or MSDE 2000 is installed.

If (local) is not in the dropdown list, you can manually type in (local).
IMPORTANT: You must include the brackets when typing.
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The status bar at the bottom will show the Loading Databases progress:

| Loading Databases

Once the connection is successful, the Upgrade button will become

Connected:

Upgrade Existing Database

=10l x|

available:

Not Connected:
=5
Upgrade Existing Database
Select SqglServer Location || j

LConnect |
Select Database I j
| |

Select SglServer Location |[|005|]

=l
LConnect |

Select Database I

" |

NOTE: If the default SQL Server instance does not seem to connect, and
you are uncertain which SQL Server instance should be selected instead,
please contact your IT technician or service provider who has performed
the Microsoft SQL Server installation and/or upgrade.

15. From the Select Database dropdown list, select the correct database. By

default, this should be RXSQL.

Upgrade Existing Database

=0l x|

Select SqlServer Location I[local]

Select Databaze

LCaonnect

Upgrade |

NOTE: If you are uncertain which database should be selected, please
contact your IT technician or service provider who has performed the
database installation and/or upgrade.

Click on the Upgrade button to continue.

16. The Database Upgrade Confirmation screen will be displayed, click on the
Button Yes to apply the Update to the selected database.

::/ Database needs to be upgraded to newer version,
-

Do ywou want ko continue upgrading From version 9 ko wersion 137

| w |

Copyright © Medtech Healthcare Pty Ltd
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The Database Upgrade screen will be displayed to show the Database
Upgrade progress:

. DATABASE UPGRADE %]

Owerall Progress. ..

Updsating Database To Version 13

17. Once the Update is completed, the Update Complete dialogue box will
be displayed. Click on the Button Finish to exit the Update.

ESI Ry Medical %]

The Rx Medical haz been succeszsfully executed on the
computer MTMELME-EM

Prezs the Finish button to exit.

18. Run Rx Medical application on the RxSQL Server and login to the freshly
upgraded database.

IMPORTANT: Logging into the freshly upgraded database will take longer
than usual. Please be patient and wait for the next screen to appear.

19. The Update Notification screen will be displayed, click on the Button OK to

continue.
= Update Notification x|
System has been updated.
Please print out and fax the form back to Rx to
notity them of this successiul upgrade. Cancel |
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20. The Update Notification Report will be displayed, please print and fax the
report to Medtech Helpdesk on 03 9690 8010.

HudTach 15020 343 20 AN

Update Notification Report

FACEIMILE TRANEMIEEION SHEET

21. Repeat Steps 1-20 above for ALL other databases you would like to
update (if your practice has multiple databases). This also includes the
RxSQL_SAMPLE database if you would like to keep it for fraining/testing
pUrposes.
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Database Upgrade - Audiology Edition

IMPORTANT NOTE

WARNING: This section is intended for practices running on the Audiology
Edition of Rx Medical ONLY. If your practice is running on the General or
Osteology Edition of Rx Medical, please refer to the "Database Upgrade —
General/Osteology Edition" section above.

Once you have SUCCESSFULLY completed the Server Installation section, you
MUST upgrade ALL databases.

The following procedures ONLY need to be run ONCE for EACH practice (or
once per database if your practice has multiple databases).

1. Please visit our website at www.medtechglobal.com.

2. Select Region: Australia from the Region dropdown list on the top right
corner of the screen.

Region: Glohal j
Region: Global

| Slobal

Australia

Mew Zealand

The Australia Home Page will be displayed.

ALISTRALLA
TECHNOLOGY FORHEALTH
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3. Select from the Top Menu, medtech online » rx practice management »
downloads. The Australia RX Practice Management Downloads page will

be displayed.

COMDATY  News

prochacts pErees S0lREINS | meltach Gnane | COnTaHE W

ST

mgdtech evalution
medtechiz

md analyze

:+."..'E I DFECIE Management +
ALISTRALA = s download

mapdical windows

TECHNOLGST

hardware specihoatians

BUgPeEtsnG

4. Here you will find the Version 5.5 Build 29 Update under the RxSQL section.

5.

6.

rx practice
MANAGEMENT

This section contalns the BX Patlent Management
updates for your immediate download

XMW

If the File Download Security Warning dialogue box appears, select the

Run option.

If the Open File Security Warning dialogue box appears, select the Run

opfion.

7. The Update will then begin to run.

Ax Medical

Initializing Wize Installation Wizard...
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8. The Welcome screen will be displayed. Please READ THROUGH the
onscreen instructions CAREFULLY, then click on the Button Next.

—
-0k

Rx Medical %]

Wwhelcome to Fix Medical.  Thiz Program will un Ris Medical on
the computer MTMELMEB KW

WwiaRMING! Pleaze READ the followings before continue:

1. %our practice MUST be on a R=S0L version of B Medical.
2. Engure you are logged onto YWindows with adminiztrative rights
3, Engure ALL uzerz [including remote uzers] have logged out of
F#SAL and ALL scheduled utilities, backup ar maintenance

tasks that require access to the databazes have been stopped,

Click. Cancel to guit. Click Mest to continue.

9. The Select Components screen will be displayed. By default, only the first
Component is selected.

ERH Medical x|

Select Components g

| N

|_” the components |7 Bx Medical 5.5 Application [Client/Server Option - required on ALL clients]
!;Sn'etl;;t ?:ensmzlme [T Rx Medical 5.5 Database Upgrade [Server Option - un ONCE per databasze)
components pou [T Rx Databaze Manager 5.5 [Server Option - required)

would like to install. | Px Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
dezcriptions of
each component
carefully, az not al
components are
applicable to both
client and zerver
camputers.

Dizk Space Required: 17764 |
Dizk Space Remaining: 100233422 k.

< Back
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The following Components are applicable to the Database Upgrade:

Server Installation Instructions
Components
B | Rx Medical 5.5 Mandatory
Database — Required to be run ONCE for EACH practice (or
Upgrade once per database if your practice has multiple
databases).
D | Rx Audiology Mandatory
Maintenance — Required to be run ONCE for EACH practice (or
Type Update once per database if your practice has multiple
databases).

10. Select Component B

"Rx Medical 5.5 Database Upgrade" and

Component D - "Rx Audiology Maintenance Type Update", and ensure
ALL other Components are NOT ticked.

ES Ry Medical E3
Select Components o
b -
F

In the components
lizt on the right,
zelect one or more
components you
would like to instal

IMPORTAMNT:
Flease read the
descriptions of
each component
carefully, az nat all
components are
applicable to both

[~ Rx Medical 5.5 Application [Client/Server Dption - required on ALL clients)
[# R« Medical 5.5 Database Upgrade [Sewer Elptn:-n un JMCE per databaze)

client and server : I
Dizk Space Required: 1136k
EOMpUters. Dizk. Space Remaining: 110619270 k.
< Back I Heut » I Cancel

Click on the Button Next to continue.
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11.The License Agreement screen will be displayed. Please READ THROUGH
the agreement CAREFULLY, then select the Option "I accept the license
agreement”.

5I

License Agreement
You muzt agree with the license agreement below to proceed. | A
AN
EMD-USER LICEMCE AGREEMEMT FOR MedTechiGlobal SOFT'WARE Fix MEDICAL il

IMPORTANT-READ CAREFULLY: This R Healthzare End-User License dgreement ["EJLA"

iz & legal agreement between you [gither an individual or a single entity] and R Healthcare faor the Rx
Healthcare software product identified above, which includes computer software and may include
azsociated media, printed materials, and "onling” or electronic documentation ["SOFTWARE
FRODUCT"]. By ingtalling, copying, or othemnize uzing the SOFTWARE PRODUCT, you agree to be
bound by the terms of this EULA. IF you do not agree ta the terms of this ELILA, da not install or use
the SOFTWARE PRODUCT ; you may, howewer, retum it to your place of purchaze for a full refund,

SOFTwASRE PRODUCT LICENSE j

' | aocept the license agreement

" | do not accept the license agresment

Cancel

Click on the Button Next to continue.

12. You will then be prompted to enter the Password. This Password has been
supplied to you separately via fax.

x

Thiz installation iz passwaord pratected. Fleaze enter
the installation pazsword into the field below,

Password:

Click the QK. button to continue,
Click Cancel to abart the installation.

e _|

NOTE: You are only eligible to receive the Password if you are currently
paying for maintenance support fees.

If you have not received the Password by fax, or you are not currently
paying for maintenance support fees but would like to re-subscribe in
order to obtain this Update, please contact the Medtech Helpdesk on
1300 362 333 - Option 1.
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13. Enter the Password, then Click on the Button OK to start the Update.
NOTE: This password is not case sensitive.

14. The Database Upgrade screen will be displayed. Select the correct SQL
Server instance from the Select SQL Server Location dropdown list, and
click on the Button Connect.

JL=TEY
Upgrade Existing Database

Select SglServer Location I[|DCB|]

Select Databaze I

I parade |

By default, this should be (local) if SQL Server 2000 or MSDE 2000 is installed.

If (local) is not in the dropdown list, you can manually type in (local).
IMPORTANT: You must include the brackets when typing.

The status bar at the bottom will show the Loading Databases progress:

|Loading Databases ANNNEENERENNEDN

Once the connection is successful, the Upgrade button will become
available:

Not Connected: Connected:
10l _aix
Upgrade Existing Database Upgrade Existing Database
Select SglServer Location || ﬂ Select SglServer Location I[local] j
Connect | Connect |
Select Databaze I ﬂ Select Databaze I ﬂ
| | | |

NOTE: If the default SQL Server instance does not seem to connect, and
you are uncertain which SQL Server instance should be selected instead,
please contact your IT technician or service provider who has performed
the Microsoft SQL Server installation and/or upgrade.
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15. From the Select Database dropdown list, select the correct database. By
default, this should be RXSQL.

i DB Upgrade (M5DE Connected) I ]

Upgrade Existing Database

Select SglServer Location |[|DCB|] j

Connect

Select Database

d

Upagrade

NOTE: If you are uncertain which database should be selected, please
contact your IT technician or service provider who has performed the
database installation and/or upgrade.

Click on the Upgrade button to continue.

16. The Database Upgrade Confirmation screen will be displayed, click on the
Button Yes to apply the Update to the selected database.

:j Database needs to be upgraded to newer version,
-

Do ywou want ko continue upgrading From version 9 ko wersion 137

o |

The Database Upgrade screen will be displayed to show the Database
Upgrade progress:

i, DATABASE UPGRADE x|

Owerall Progress...

NN ENNEENNENNEENNNENNENNNEEEE
Updating Database To Version 13
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17.The Audiology Maintenance Type Upgrade Utility screen will be displayed.
Please READ THROUGH the screen CAREFULLY, then click on the Button

Yes to continue.

EZ Ry Medical E3
2N i |

The Maintenance Tope Upgrade Utilit will update the default
Maintenance Type of the exizting OHS Patients.

WARMIMG! Please READ the following before continue:

| our practice MUST be on the Audiology Edition of R Medical

Do yau want ta run the Maintenance Type Upgrade Ltility?

- Click Yes ta run the Utility.
- Click No to continue without running the Uil

18. The Maintenance Type Update for PHS Patients screen will be displayed.
Select the correct SQL Server instance from the Select SQL Server Location

dropdown list, and click on the Button Connect.

EMaintenance Type Update !E[ E
Maintenance Type Update for OHS Patients

Select SqlServer Location I[local] ﬂl

Select Databaze I ﬂ

I pdate |

By default, this should be (local) if SQL Server 2000 or MSDE 2000 is installed.

If (local) is not in the dropdown list, you can manually type in (local).
IMPORTANT: You must include the brackets when typing.

The status bar at the bottom will show the Loading Databases progress:

| Loading Databases INNENNRNNENEEN
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Once the connection is successful, the Update button will become

available:
Not Connected: Connected:

EMaintenance Type Update M=l 3 EMaintenance Type Update {(MSDE Connected) =] 3
Maintenance Type Update for OHS Patients Maintenance Type Update for OHS Patients
Select SglServer Location I ﬂ Select SglServer Location I[local] j

LConnect |
Select Databaze I ﬂ Select Databaze I
| I | I

NOTE: If the default SQL Server instance does not seem to connect, and
you are uncertain which SQL Server instance should be selected instead,
please contact your IT technician or service provider who has performed
the Microsoft SQL Server installation and/or upgrade.

19. From the Select Database dropdown list, select the correct database. By
default, this should be RXSQL.

EMaintenance Type Update {MSDE Connected) H=] E3
Maintenance Type Update for OHS Patients

Select SqlServer Location I[Incal]

[
LCaonnect |

Select Databaze

NOTE: If you are uncertain which database should be selected, please
contact your IT technician or service provider who has performed the
database installation and/or upgrade.

Click on the Update button to continue.
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20. Once the Update is completed, the Update Complete dialogue box will
be displayed. Click on the Button Finish to exit the Update.

ESI Ry Medical %]

The Rx Medical haz been succeszsfully executed on the
computer MTMELME-EM

Prezs the Finish button to exit.

21.Run Rx Medical application on the RxSQL Server and login to the freshly
upgraded database.

IMPORTANT: Logging into the freshly upgraded database will take longer
than usual. Please be patient and wait for the next screen to appear.

22. The Update Notification screen will be displayed, click on the Button OK to
continue.

= Update Notification x|
System has been updated.
Please print out and fax the form back to Rx to
notity them of this successiul upgrade. Cancel |

23. The Update Notification Report will be displayed, please print and fax the
report to Medtech Helpdesk on 03 9690 8010.

Update Notification Report

FACEIMILE TRANEMIEEION SHEET

24. Repeat Steps 1-23 above for ALL other databases you would like to
update (if your practice has multiple databases). This also includes the
RxSQL_SAMPLE database if you would like to keep it for fraining/testing
pUrposes.
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Client Installation

Once you have SUCCESSFULLY completed the Server Installation and
Database Upgrade sections above, you can proceed to upgrade the Client
computers. Rx Medical Version 5.0 (ANY Build) OR ABOVE must be installed
on the RxSQL Client machine.

In a standard network environment, Rx Medical Version 5.5 Build 29 needs to
be installed on ALL workstations that will be running the Rx Medical
application.

In a Citrix/Terminal Services Environment, Rx Medical Version 5.5 Build 29
needs to be installed on ALL Citrix/Terminal servers that will be hosting the Rx
Medical application.

1. Please visit our website at www.medtechglobal.com.

2. Select Region: Australia from the Region dropdown list on the top right
corner of the screen.

Region: Glohal j

Region: Global
Glokal

Mew Zealand

The Australia Home Page will be displayed.

ALIST P.fl-i.l.;#
TECHNOLOGY FOR HEALTH
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3. Select from the Top Menu, medtech online » rx practice management »
downloads. The Australia RX Practice Management Downloads page will

be displayed.

COMDATY  News

prochacts pErees S0lREINS | meltach Gnane | COnTaHE W

ST

mgdtech evalution
medtechiz

md analyze

:+."..'E I DFECIE Management +
ALISTRALA = s download

mapdical windows

TECHNOLGST

hardware specihoatians

BUgPeEtsnG

4. Here you will find the Version 5.5 Build 29 Update under the RxSQL section.

5.

6.

rx practice
MANAGEMENT

This section contalns the BX Patlent Management
updates for your immediate download

XMW

If the File Download Security Warning dialogue box appears, select the

Run option.

If the Open File Security Warning dialogue box appears, select the Run

opfion.

7. The Update will then begin to run.

Ax Medical

Initializing Wize Installation Wizard...
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8. The Welcome screen will be displayed. Please READ THROUGH the
onscreen instructions CAREFULLY, then click on the Button Next.

—
-0k

Rx Medical %]

Wwhelcome to Fix Medical.  Thiz Program will un Ris Medical on
the computer MTMELMEB KW

WwiaRMING! Pleaze READ the followings before continue:

1. %our practice MUST be on a R=S0L version of B Medical.
2. Engure you are logged onto YWindows with adminiztrative rights
3, Engure ALL uzerz [including remote uzers] have logged out of
F#SAL and ALL scheduled utilities, backup ar maintenance

tasks that require access to the databazes have been stopped,

Click. Cancel to guit. Click Mest to continue.

9. The Select Components screen will be displayed. By default, only the first
Component is selected.

ERH Medical x|

Select Components g

| N

|_” the components |7 Bx Medical 5.5 Application [Client/Server Option - required on ALL clients]
!;Sn'etl;;t ?:ensmzlme [T Rx Medical 5.5 Database Upgrade [Server Option - un ONCE per databasze)
components pou [T Rx Databaze Manager 5.5 [Server Option - required)

would like to install. | Px Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
dezcriptions of
each component
carefully, az not al
components are
applicable to both
client and zerver
camputers.

Dizk Space Required: 17764 |
Dizk Space Remaining: 100233422 k.

< Back
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The following Components are applicable to the Database Upgrade:

Server Installation Instructions
Components
A | Rx Medical 5.5 Mandatory

Application — Required even if Rx Medical application will not
be used on the Server, as it installs the necessary
components that are required for various utilities

and updates to function properly.

— Recommended to be installed for testing purposes
(e.g. to test restore of a database backup).

10. Select Component A - "Rx Medical 5.5 Application", and ensure ALL other
Components are NOT ticked.

x
Select Components o
¥ -
AN
I the components R Medical 5.5 Application [Client/Server Option - required oh ALL clisnts

ligt an the right,
zelect one or more

™ R= Medical 5.5 Database Upgrade [Server Option - run OMNCE per databaze)
components pou Rz Databaze Manager 5.5 [Server Option - required]
would like to install. | Px Audiclogy Maintenance Type Update [Server Option - run OMCE per database

IMPORTAMT:
Flease read the
dezcriptions of
each component
carefully, az not al
components are
applicable to both

client and zerver : -
Disk Space Required: BE4 |
Eomputers. Dizk Space Remaining: 100265735 k
< Back Cancel |
Click on the Button Next to continue.
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11.The License Agreement screen will be displayed. Please READ THROUGH
the agreement CAREFULLY, then select the Option "I accept the license
agreement”.

5I

License Agreement

You muzt agree with the license agreement below to proceed.

EMD-USER LICEMCE AGREEMENT FOR MedTechGlobal SOFTWARE R MEDICAL

IMPORTANT-READ CAREFULLY: This R Healthzare End-User License dgreement ["EJLA"

iz & legal agreement between you [gither an individual or a single entity] and R Healthcare faor the Rx
Healthcare software product identified above, which includes computer software and may include
azsociated media, printed materials, and "onling” or electronic documentation ["SOFTWARE
FRODUCT"]. By ingtalling, copying, or othemnize uzing the SOFTWARE PRODUCT, you agree to be
bound by the terms of this EULA. IF you do not agree ta the terms of this ELILA, da not install or use
the SOFTWARE PRODUCT ; you may, howewer, retum it to your place of purchaze for a full refund,

SOFTwASRE PRODUCT LICENSE j

' | aocept the license agreement

" | do not accept the license agresment

Cancel

Click on the Button Next to continue.

12. The Readme Information screen will be displayed. Please READ THROUGH
the readme CAREFULLY, then click on the Button Next.

gRH Medical

Readme Information

The fallowing infarmation describes this installation,

MedT echGlobal

Support Update Agreement [SUA] - The initial purchasze price of thiz software included 12 months
SUA. Thiz entitles you to all software updates that occur during the ensuing 12 maonthz, Software
development iz an ongoing process and az such the product iz never finished". IF congtantly
undergoes modifications, enhancements and bug fises.

Ri's policy on software updates iz az follows:

Product Enkancements: Enhancenments to the products fall inta three cateqgaries - major, minor and
builds. The zignificance of the enhancements iz denoted by the Yerzsion Mumbering, The version
number is in the following format - %39, The first number after the Ydenoting Wersion) iz the major
releaze, the bwo digitz after the """ Denoting the minor releaze number, AL the time of witing, the
1eleaze waz Wa.1. Thiz denotes the very first release of a major enhancement.  The next minar
releaze will be W4.2, the one following that 4.3 and 2o on,

||

Cahicel |
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13.The Select Installation Folder screen will be displayed. By default, the
Installation Folder is set to the directory where RxSQL was last installed.

Version 5.5 Build 29 Release Notes

x
Select Installation Folder ‘
=S

Setup will install Bx Medical in the following folder.

IF F=SOL iz inztalled on a different path, click the Browse button to manually select the correct falder
where BXSOL is installed.

Click Cancel to quit. Click Mest to gtart the Update.

Fnstallatinn Faolder

CA\Program Files\RHS AL

, ........ ﬂ E:.:t) ......... | Cancel |

If RxSQL is installed on a different path, you MUST click on the Button

Browse to manually select the correct Installation Folder where RxSQL is
installed.

NOTE: If you are uncertain where RxSQL is installed, please contact your IT

technician or service provider who has performed the RxSQL installation
and/or upgrade.

14. Click on the Button Next to continue.

x

Select Installation Folder ‘
=S

Setup will install Bx Medical in the following folder.

IF F=SOL iz inztalled on a different path, click the Browse button to manually select the correct falder
where BXSOL is installed.

Click Cancel to quit. Click Mest to gtart the Update.

Fnstallatinn Faolder

CA\Program Files\RHS AL

Cahicel |
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15. You will then be prompted to enter the Password. This Password has been
supplied to you separately via fax.

x

Thiz ingtallation iz pazzword protected. Pleaze enter
the inztallation password into the figld below.

FPazzward:

Click. the OF. buttan to continiue.
Click Cancel to abort the installation.

Corcel_|

NOTE: You are only eligible to receive the Password if you are currently
paying for maintenance support fees.

If you have not received the Password by fax, or you are not currently
paying for maintenance support fees but would like to re-subscribe in
order to obtain this Update, please contact the Medtech Helpdesk on
1300 362 333 = Option 1.

16. Enter the Password, then Click on the Button OK to start the Update.
NOTE: This password is not case sensitive.

17. Once the Update is completed, the Update Complete dialogue box will
be displayed. Click on the Button Finish to exit the Update.

= Rx Medical il

The A= Medical haz been successfully executed on the
computer MTMELMNE KW,

Press the Finigh button to exit,
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Items Addressed in this Update -
General/Audiology/Osteology Edition

The following items have been addressed in this Update for the General,
Audiology, and Osteology Edition of Rx Medical.

Copying Appointments always copies Notes
Utilities » Appointments

Version 5.3 Build 27 or below
Some practices had reported that when copying Appointments, they were

always copied along with the Notes. It occurred even after removing the tick
against the option "Utilities » User Options » Seftings - 2 » Diary Options
» When copying appointments, transfer notes as well".

Version 5.4 Build 28
This had been resolved. Appointment Notes will only be copied when the
option "When copying appointments, fransfer notes as well" is ticked.

#F User Options - ssaipriya

Settings

)

Clinical

&

Ok

Close

Seftings -1 Settings - 2 ] Settings - 3 |

— Toggle OniOTf Options

| Dizable Startup Screen | Show Patient Preferred Mame
[ Medicare Card Swipe [ Auto Add Scanned kems

v Prompt for Document Save

[ Use Glossary For Motes/Comments

v Receipts: Load &I Claims For Bulk Billers

— Diary Options

[ “iew stand-by list after DeliCancel of appoirtments

I #vhen copying sppointments, transter notes a= well |

[ Show patiert comments when making sppointment

For Appointments Check On; |Usual Coctor j
Dizplay Diary for: u} | minutes after the current time

[~ Clean the Appointment Log File (One machine only)
[ svtomatically print disey labels atter cresting appointment

Check for future appoirtment for patient |0 (Don't Check) =

Book Loak “iew |9tandard Siewy j
[

Default Increments in Booksyiesw |Automatiu:
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Appointment Type not deleted upon Cancelling
Utilities » Appointments

Version 5.3 Build 27 or below

Some practices had reported that when an Appointment was cancelled, the
Appointment Type remained in the List View. If you pressed the "Delete" key,
the Appointment Type was removed properly; but if you pressed the "F12" key
to change the Appointment Status to "X - Cancelled", the Appointment Type
remained in the List View.

Version 5.4 Build 28
This had been resolved. By cancelling an Appointment using the "F12" key or

by manually changing the Appointment Status to "X - Cancelled”, the
Appointment Type field and all other fields will be removed.

Appointment Type not copied upon Moving
Utilities » Appointments

Version 5.3 Build 27 or below
Some practices had reported that when an Appointment was moved by

copying and pasting or cutting and pasting, the Appointment Type was lost
and had to be reselected manually.

Version 5.4 Build 28
This had been resolved. When an appointment is moved by copying and

pasting or cutting and pasting, the Appointment Type will be copied.

Remittance Advice does not always print at bottom
Accountfing » Account » Print Account

Version 5.3 Build 27 or below
Some practices had reported that Remittance Advice was not always printed

at the bottom of the last page.

Version 5.4 Build 28
This had been resolved. Remittance Advice will now be printed at the
bottom of the last page.
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Remittance Advice does not print Debtor on second
page

Accounfing » Account » Print Account

Version 5.4 Build 28

An issue had been identified where the number of the Items in an Account
exceeded one page, the Debtor's name was not printed under the
Remittance Advice section on the second page.

Version 5.5 Build 29
This had been resolved. The Debtor's name will now be printed under the
Remittance Advice section even if an Account spans over two pages.

Bankcard Payment Type phased out

Utilities » Practice » Accounts » Print Remittance Advice
Accountfing » Cash Receipt » Add » Pay by

Version 5.4 Build 28 or below
The Payment Type "Bankcard" used to exist under both the "Pay by"
dropdown list in the Cash Receipt screen and the Remittance Advice section.

Version 5.5 Build 29

Since "Bankcard" is no longer available in Australia, it had been removed from
the "Pay by" dropdown list, from the Remittance Advice setup, and from the
Remittance Advice printout.
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Diners Payment Type added in Remittance Advice
Utilities » Practice » Accounts » Print Remittance Advice

Version 5.5 Build 29 (New Feature)
If your practice accepts Diners cards, you can now enable it as a payment
option under the Remittance Advice section by ficking the "Diners" checkbox
under "Utilities » Practice » Accounts » Print Remittance Advice".

EPractice Details

Generall Elankingl Licencing  Accounts |Repor‘ting I Dehitors I Demngraphicsl Diary I

The information showwn here configures defaults and general information on how the Rxmw software

should operste.

—Ageing Period
Period 1

Period 2

Period 3

|30

G0

|90

—Default Fee Level

I Private Fee

—Overdue Account Warning Period
I 30 day=s

L«

—Accounting Options

L«

IGrnup Accounting

—Receipting Options

—Medclaim Communications Carrier

IOptus j
—Receipts List Order By
[Datemime =

¥ Process Gap-Cover Accounts

IV Allowe Mixed GST Invoices

v Print Patient Reference On Accounts
¥ Load &Il Patiert's Debtors On &ccount Form
v Prompt For Hospital Details On Combined Faorm

v Uz HIC - Online

[~ Use Dongle

Iltemised Receipt

L«

—Sun Accounting Codes

Configure Codes

¥ Print Remittance Advice
Accepted Credit Ca

¥ Master Carg|[¥ Dinersi
v “isa v &mex
[ Cthers

Cheque Payable To:
I Practice Default Account

[
[ Link Acounts To Imwertory System
V¥ Include Quartity on Accounting Screen
I Prirt Pathology Forms
[¥ Enable Link To Sun Accounting System

varn if Medicare Chegue is more than I days old [W Use Medicare Claim PC-1 Blue Farm

Dr Kenny Southpark
14 Doctors Lane
Syedney 2000 HSW

Ok I Cancel
e
REMITTANCE ADVICE
Debtor : his Joy Happy Previous Bal: § 182.75
Fatient : Mz Joy Jow Happy This Amount: ki 2855
Armourt Due : F 231.20
Imroice Mo 102 Amourt Paid - §

Payment may be made by
|:| Cheque - Payabla to

Card Humber:

hedTechd
|:| Credit Card - Pleasze charge my

FPleaze tick if receipt is required |:|

D hdastercard |:| Wiza |:| Amex

Card Account Mame :

Card Expiny Date :

Signature (of card holden
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Appointments Advanced Logging

Utilities » Practice » Diary

Version 5.5 Build 29 (New Feature)

A new log file had been implemented to enable the tracking of additional
details upon inserting/editing/deleting/viewing of all Appointment and
Timeblock records. By default, the Advanced Logging feature is disabled; but
once it is enabled, the generated log files will provide additional information
that will be very useful for troubleshooting any Appointment and Timeblock
related issues.

To enable the Advanced Logging, go to "Utilities » Practice » Diary", tick the
checkbox "Do you want to enable the Appointment Logging?", and select
the preferred location for saving the log files.

Generall Elankingl Licencingl Accounts I Reporting I Dehtors I Demographics  Diary |

[¥ Do you swant to creste the Appointment Text file?

IC: Program Files\RxS00 W pptlog tad

Start Diary in IStandard Mgy j

[¥ Mark appointments sz ‘Biled' from Account Screen
¥ Al Group Booking

[v Add note upon canceling an appointment

[¥ Al muttiple booking per location

[~ Don't allow deletion of sppointments

—[ Link to "=martAPPOINT’ Online Appointments

#ML Files Path| | _|

=mart&PPOINT URL |W.smar‘tappnirﬂ.com.l‘rxfrxsync.asp |

—For TimeBlocks and Appointments use colour by: ——

% Location " Doctor

[¥ Do you swant to enakle the Appointment Logging?

B ]

QK | Cancel |

NOTE: It is highly recommended to setup a centralized directory on the server
to store the log files generated by all clients, and create the same mapped
network drive on all clients to point back to the shared directory on the server.
For example: create M: drive on all clients mapping back to C:\Program
Files\RxSQL\Log directory on the server.

IMPORTANT: Since only one directory can be specified, regardless whether it is
a local drive on the client or a mapped network drive on the server, all clients
must have access to the very same path specified in order for the Advanced
Logging to function.
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Items Addressed in this Update — Audiology
Edition

The following items have been addressed in this Update for the Audiology
Edition of Rx Medical.

New Voucher update reverts type back to HSC even
if they are DVA

Patient details » Patient tab

Version 5.3 Build 27 or below
Some practices had reported that when the OHS Client Number (aka

Voucher Number) was entered/edited for a DVA Patient, the Type field
incorrectly reverted back to "HSC" instead of remaining unchanged as "DVA".

Version 5.4 Build 28
This had been resolved. On entering/editing the OHS Client Number for a

DVA Patient, the Type will now remain the same as "DVA".

E Abbottsmith, Jennifer. Gail Maree
Genersl  Patient lCnmmerﬂsJFamily Groups ] Ciektar ]

Fallowing are detailz regarding this person being a patient in the practice.
Registration Date: Last Activity:
13M06/2001 211072010

File Murmber A1025 #
Status Current -

Current Referrer |F|:|ur Star Travel

Ususl Debtor  |Seif-slelator

Usual Practitionet |EH - Dr Edvward Hodgson

) Code NS -
Expires
Drste of Bitth Decessed
i 5964 55254 1 1 |B1M7F/2000 =
ledicare Mo. | Ref. |_ | |12m3r1 oYees |
Mumber
Hesalth Fund =3 Ref. |_ | Sey |FEmAlE ¥
Expires

| OHS Cliert Nurber | 3213213210-12122008 |

Expires Mairtenance Expiry Date Top-Up? [

D' &, Mumber | | Type D' A, - Fee o.oo
- ion |Milsons Pt
SitefLocation  |Misons =~ FAHL Lett BT FAHL Right 8

Pension Ma. | |

Mext Of Kin | Mairtenance Type |Monaural ﬂ
Reference |
[ Mot to receive recall notices
Mote: Alphanumeric Fields Will Be Capitalized Automstically . Cancel
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Unable to send OHS e-Claims for more than one

Location
Utilities » Practice » Audiology tab » Location

Version 5.3 Build 27 or below
Practices who have more than one Location had reported that when trying

to send OHS e-Claims, Medicare Australia only accepted the e-Claims from
one of the Locations and rejected all e-Claims from other Locations. This was
due to a single sequence of Claim/Batch Numbers being share among all
Locations.

Version 5.4 Build 28
This had been resolved. OHS e-Claims from each Location will now have its

own separate sequence of Claim/Batch Numbers, thus allowing e-Claims to
be sent to Medicare Australia from multiple Locations within the same
database.

IMPORTANT NOTE

WARNING: A few changes had also been made under "Utilities » Practice
» Audiology tab", which must be manually setup before you can fransmit any
e-Claims for multiple Locations to Medicare Australia.

WARNING: If your practice has multiple Locations, please follow the steps
below to apply the necessary changes prior to transmitting any e-Claims.
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A separate "Location" section had been added as shown below. You must
select each Location that requires transmitting e-Claims to Medicare Australia
from the "Location Name" dropdown list, then enter its corresponding "Site ID",
"Service Provider ID", and "Minor Customer ID".

X Practice Details ¥ |

General] Eanking] L1'cencing1 Accounts F‘.epurting] D&btnrs] Demographics | Diary  Audioiogy ]

OHS Debtor |D-H-5- | 4 — Billing tems
Maintenance lems

URL For Claims |1ttp5:.f.n'www1 ‘hic.gov.auw/sslichsiohssclup i OHS MAINT 1) 1
—E-Claim Data Path

Outgeing |.Prugram FiI&s\RxSQL\Audiu-Dutguing| GST OHS MAMTS |16 ]
Incoming |\.Prngram Fileg\RxS QLS udic-Inco mingl Replacement Item
. Standard |OHS REFIT £ o]
Send By Location{\ves v| pext £-Claim Batch # 2 L
—Fees 5§ —Options ————————————
HSC (Top-Up) 31.50  HSC (Mo Tep-Up} 31.50
Compulsary Serial Numbers -
BTE Dispensing I 22.00 Replacement 25.00

— Location
Location Name |M”5':'”5 Pt Lj Site ID |#43566
Service Provider ID i3245‘5?":‘ Min, Cus. ID JZZZZZZMP
Default Authorized Person Taxation
Joseph WMclahen =] (aen [ GST Registerad ~ [v
NextEClaimBatch# | 1 | ABN Branch Ext# [ o fracExempt. [

| Cemen |

WARNING: You must repeat this step by selecting cycling through all
Locations that require sending e-Claims ONE AT A TIME, until all fields are filled
in for each Location.

NOTE: The 'Site ID" of each Location should always be unique. If in doubt,
please contact the Office of Hearing Services for assistance on 1800 500 726
or email to hearing@health.gov.au.

NOTE: The "Service Provider ID" and "Minor Customer ID" of each Location may
or may not be the same, depending on the arrangement between your
practice and the Office of Hearing Services. If in doubt, please contact the
Office of Hearing Services for assistance on 1800 500 726 or email to
hearing@health.gov.au.
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For the new location or adding the second location, the values for "Site ID",
"Service Provider ID" and "Minor Customer ID" has to be manually entered for

the first time to be saved in the database.

After upgrade, the Audiology tab should have the same configuration’s set
up as before upgrade, and if you have NO for the "Send By Location" option
then you should see your "Next E-Claim Bafch #" in the same section, next to

"Send By Location" field.

£ Practice Details

2

|D.H.S.

| %)

URL For Claims I1tt|::~5:#www1 .hic.gov.auissliohsichssclup

~E-Claim Data Path
Outgoing |.Pr|:|gran'| FiIes\R}cSQL\Auﬁiu-Dutgoing|

OHS Debtor

Incoming |tF‘ngram FiIes‘.RxSQL\,ﬂ.udiD-Incuming|

SendBy Locatonno v NexteCiimBatch#] 2

General l Banking l Licencing l Accounts | Reporting ] Debtors I Demographics | Diary Audiology ]

—Billing ltems

Maintenance tems

Standard OHS MAINT F ] |
OHS MAINTG | !

Replacement ltem

Standard |OHS REFIT Hl

GST

—Fees §
HSC (Top-Up) ] 31.50 HSC (Mo Top-Up)

BTE Dispensing ] 22.00 Replacement

31.50

I 25.00

—Options

Compulsary Serial Numbers [

—Location

Location Name

Senvice Provider ID ]324567":“

[ Wilsons Pt

=

Win,

Site ID ]4455-66
Cus. ID 122&22!:1!3

Taxation

ABN l
ABN Branch Ext#

Default Authorised Person
Joseph Mchahon Lj

Mext E-Claim Batch # ] !

v
—

GST Registered

Income Tax Exempt

Copyright © Medtech Healthcare Pty Ltd

Page 45 of 50



med

Version 5.5 Build 29 Release Notes

If you have "YES" for sending claim by location then you should have your
"Next E-Claim Batch #" under Location section and this number gets
incremented on its own by 1, every time we batch a new claim.

L4
X Practice Details

e

|D.H.S.

| #4]

URL For Claims |1ﬂp5:r.n'www1 _hic_gov.au/ssliohsiohssclup

—E-Claim Data Path

OHS Debtor

Generall Hanking] Licencing] Accuunts] Repurting] Debtnrs] Demographics | Diary

Cutgeing |.Prc|grarn FiI&s‘.RxSQL\Audiu-Dutguing|

Incoming |'.F‘r|:rgram FiIes‘.RxSQL\.Aud.in—lnc:uming|

]

— Billing ltems

Maintenance items

Standard S NSRT #
OHS MAINTG |

Replacement ltem

OHS REFIT

G5T

Standard

|

Send By Location[ves = |\oxt £-ciaim Batch #: 2

—Fees § —Options

HSC (Top-Up) 31.50 HSC (Mo Top-Up) 31.50 .

Compulsary Serial Numbers [

BTE Dispensing l 22.00 Replacement 25.00
—Location

Location Name |M"5°”5 Pt _'_j Site Ip [449568

Service Provider ID i3245‘57":\ Min, Cus. ID ]222222"”:

Default Authorized Person Taxation

| Joseph Mchtahon | | aen GST Registered [

I Tax Exempt
|Next EChimBaten# | | ANl Heanchib g Bcan: daxExempt. [
J Cancel |

OHS Monavural and Binaural Maintenance Run update

Audiology » Claim

Version 5.3 Build 27 or below

Some practices had reported that if a Patient who is currently fitted with 2
hearing aids (Binaural) and is subsequently refitted with one hearing aid, then
the Maintenance Run assumed that the client only has one hearing aid and
accordingly generates a claim for one battery under the Item 700 incorrectly

instead of having Item 710 for 2 batteries.
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Version 5.4 Build 28
This had been resolved. A new "Maintenance type” field has been added
under patient details screen to record the Maintenance Type for the patient.

=X Abbottsmith, Jennifer Gail Maree M

General Patient ICﬂmmBn.ts!Famﬂy Grnupsl Dehturi

Following are details regarding this person being a patient in the practice.
Registration Date: Last Activity:
Current Referrer IFDIJI' Star Travel 130812004 13/04/2010

Usual Debtor | Sef-debtor | File Number |41025 # |
: Usual Practiticner IEH - Dr Edward Hodgson _1'_1 Statu.s! Current vi

INS -
| Codi
Expires .
Date of Birth Deceased
: 5964 58254 1 1 01072000
Medicare No. | ret [ | | 12311088 B
Number
Health Fund  |HBF rer| | Sex|reme T
Expires

i I OHS Client Number | 2087689795-20021208

Expires Maintenance Expiry Datel 18/05/2004 Top-Up? [

DVA Number | I Type|iSC 7] e | 3150
StefLacation  [Hilsons Pt = FAHL Let] 3 FanLRignt] :

|Maintenance Typ&iﬂiﬂﬂUFﬂl L‘l

Pension No.

Next OF Kin

Reference I
[~ Mot to receive recall notices

Note: Alphanumeric Fields Wil Be Capitalised Automaticalhy. | Ccancel |

For all new OHS patients, the Maintenance Type can be chosen by the user
while adding the first claim and this type can be changed any time from
patient’s details screen.

(4 1 3
A Audiology Claim - [Miss Gail ERCOME] | =
Claim Date [24/03/2011  Stil Eiginie? I HSC Fee Paid? [# Status -l @ it |[E] save | cose ||
Practtioner EH - Or Edward Hodgson - Gite 445566 - Milsons Pt -
ttem Number | Service Date Service Description | Base Amount | Tax Amount | Total Amount !
* i i
P 640 |24/03/2011  |Initial Fitting, Rehab & Maintenance Binaural | £422.00 5160/ £423.60
r ‘
[ Audiclogy Maintenance Type ﬂ
@ Left Ear
Device Serial No unt |
p |COTI1E L 2.00/
{§ Right Ear
Device SeriglNe L% = = nt
p |COTIATE R 3100 5 S 2.00

Fees i 31.50 Program Cost$ I 823150 Authorised Person Joseph McMahon = Rehab Follow-Up Date i i |
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The yearly Maintenance Run will generate a claim for battery/batteries based
on this field from patient’s details.

When there is no “OHS Client Number" entered, this Maintenance Type would
be disabled with no default value displayed.

OHS e-Claim File invalid data format
Audiology » e-Claim » Sending claim

Version 5.4 Build 28 or below
During the transmission of claim file, some of the fields have been encrypted
with the wrong formats which were not accepted by OHS.

Version 5.5 Build 29
Encrypted claim file has been transmitted with the proper formats.

Patient OHS fields display issues
Patient Details » Patient tab » OHS Client Number

Version 5.4 Build 28

When an existing OHS Client Number field is edited the other OHS related
fields under Patient Details be cleared and the values are being retained
correctly while the editing is finished.

Version 5.5 Build 29
In this version during editing the OHS Client Number field, all the related fields
Will be disabling temporary for data entry and not clearing the values.

| OHS Client Number | 9087689785 |
Maintenance Expiry Date 19/05/2004 [
Type |HSC e 3150
FAHL Left 2 FAHL Right 3
=]

Maintenance Type |Biral..ra|
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Location fields not saving
Utilities » Practice » Audiology » Location

Version 5.4 Build 28

By choosing the Location Name from drop down list, all the related field such
as “Minor Customer ID”, “Site ID” and “Service Provider ID” should be
populated but it was not happening on version 5.4.28.

Also by entering a new value for any of these fields, the new values do not
save.

Version 5.5 Build 29
These issues had been resolved.

Location
Location Name |r'1”5°“5 Ft j Site I |445588
Service Provider D |32438TA Min. Cus. ID |222222ZWP
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Items Addressed in this Update — Osteology
Edition

The following items have been addressed in this Update for the Osteology
Edition of Rx Medical.

Treatment History Screen is not resizable
Utilities » Clinical » Treatment History

Version 5.3 Build 27 or below
Some practices had reported that when frying to expand/maximize the

Treatment History screen, it did not expand properly.

Version 5.4 Build 28
This had been resolved. The Treatment History screen will now expand
correctly. It will also be opened in maximized mode by default.

Treatment History Notes do not expand
Utilities » Clinical » Treatment History

Version 5.4 Build 28 or below
For some of the patients in the Clinical screen, some Notes are not able to be
expanding properly or scrolling the screen as the bofttom arrow is not visible.

Version 5.5 Build 29
In this version the issue had been fixed and we can expand the screen by
scrolling or even clicking on the notes.

Should you require any assistance, please do not hesitate to contact the
Medtech Helpdesk on 1300 362 333 > Option 1, or email
ausupport@medtechglobal.com.
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