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Pre-requisites 
Please review the following prerequisites and ensure they are met prior 
to installation; 
 

IMPORTANT NOTE 
MEDTECH (ANY VERSION) MUST BE INSTALLED ON THE SYSTEM.   

THE NPCC DATA EXTRACTION TOOL MUST BE INSTALLED. 
 

 The MedTech32 database must be backed up. 
 

 The update must be installed on the MedTech32 Server machine 
and all users must be logged out of MedTech. 

 
 Ensure that the database that was last logged onto on the Server 

machine is the database that requires the update. If unsure, run 
MedTech32, login to the required database from the Server and 
then log out and close Medtech32 prior to running this update. 
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Introduction 
 
This update installs a new script file for the NPCC Data Extraction Tool. 

Installation 
 

1. Ensure that you are running MedTech32 (any version). 
 
2. Ensure that the NPCC Data Extraction Tool has been installed. 
 
3. Visit our website at www.medtechglobal.com. Click the link to 

the Australia website (located at the top of the window) and 
click on Downloads, Useful Tools and Documents. 

 
4. Here you will find the MedTech NPCC Extraction Tool – Script 

Update. 
 

5. In the File Download Security Waring dialogue box select Run (as 
indicated below). 

 
6. In the Open File Security Warning dialogue box select the Run 

option. 
 
7. The update will then begin to install. 
 
8. Once the installation has completed successfully a confirmation 

message will be displayed.  Click on OK. 
 

http://www.medtechglobal.com
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Issues Addressed in the Update 
 
It has been identified that the current script file for the extraction utility 
is allowing for inactive records to be exported.  This update will install 
an updated script file to ensure that inactive records are not counted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Should you need assistance please don’t hesitate to contact the MedTech 
Helpdesk on 1800 148 165. 
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