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These Release Notes contain important information for all MedTech Users.
Please ensure that they are circulated amongst all your staff. We suggest that
these notes are filed safely for future reference.
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MedTech Pre Requisites

Please review the following MedTech prerequisites and ensure they are met
prior to installation;

» Your practice MUST be on MedTech32 Version 7.0. If you ARE NOT on
MedTech32 Version 7.0, please DO NOT continue.

IMPORTANT: These documentations contain valuable information that,
if not read, could seriously affect the upgrade progress and/or possible
down time of your network.

» Ensure you are ALWAYS logged onto Windows with administrative rights
when performing ANY installation, update, or maintenance tasks.

» This setup MUST be run on the MedTech32 Server and all users must be
logged out of MedTech.

» Your practice must have been allocated a User Name and Password
for the In Touch SMS Interface.
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Technical Pre Requisites

Please review the following Technical prerequisites and ensure they are met
prior to configuration and activation of the In Touch SMS Interface.

» Data Direct ODBC Driver must be installed from the \ODBC folder on
the MedTech Installation CD. This is required to be installed on the
Server and all Workstations that will be utilising the In Touch SMS
Interface.

» .Net Framework 2.0 (dotnetfx.exe) must be installed from the
\Extras\Options folder on the MedTech Installation CD. This is required
to be installed on the Server and all Workstations that will be utilising the
In Touch SMS Interface.

» In Touch Client Security Update Batch File (InTouch_csu.bat) must be
run from the \Extras\Options folder on the MedTech Installation CD.
This is required to be installed on all workstations that will be utilising the
In Touch SMS Interface.

» Data Execution Protection Seftings on the server must be edited to
allow exceptions for the In Touch Interface applications. This is required
to be configured on the Server that will be utilising the In Touch SMS
Interface (see below for configuration).

» Mapped Drives must be present on all Workstations pointing back to
the MT32 folder on the Server. This is standard in all Client Installations
and is usually pointed to an M:\ by default.

Note: Please install these components with the default options - no
additional configurations are required during or after the installation.

IMPORTANT NOTE
MedTech recommends that all MedTech Upgrades and Database Back up &
Restore Processes should be performed by a Certified Technician.

The current list of MedTech Channel Partners and Certified Engineers are
available on our web site:
hitp://www.medtechglobal.com/aus/medtech-online-au/support-3.html
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Data Execution Prevention Settings

Data Execution Protection Settings on the server must be edited to allow
exceptions for the In Touch SMS Interface applications. This is required to be
configured on the Server that will be utilising the In Touch SMS Interface.

Note: The following settings are applicable to Windows XP Professional and
Windows 2003 Server only.

Follow the steps below to enable the necessary settings:

1. Navigate to Start » Settings » Control Panel » System
2. In theSyst em Properties screen click on the Advanced Tab
3. Click on the Settings button for the Performance options

System Properties E| E|

Spstem Restare Automatic Updates Elemaots

General Computer Mame Hardware

“r'ou must be logged on az an Administrator ta make most of thezse changes.

Performance
YWizual effects, proceszor scheduling, memory uzage, and virtual memory

Settings

4. In the Performance Options screen click on the Data Execution
Prevention Tab

Performance Options

(%) Turn on DEP For essential Windows programs and services
anly

5. If not already selected select the second option in the screen “Turn
on DEP for all programs and services except those | select:”

Performance Options

visual Effects | Advanced | Cata Execution Prevention

& Draka Execution Prevention (DEP) helps protect
< d against damage from viruses and other security
threats, How does it waork?

() Turn on DEP for essential Windows programs and services
only

(5) Turn on DEF for all programs and services excepk those
select:
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6. Click on the Add button at the bottom of the screen and browse to
the MT32 installation directory on the server
MT32\Bin\ Addins\InTouch folder.

[The installation directory is usually the C Drive. Ensure you are not
browsing through a mapped network drive]

Open
Look ir: | =3 InTouch v| QT = m-

@ InTouchInterface exe

File name: | » | [ Open l

Files of type: |E:-cec:ulab|eFi|ES Vl [ Cancel l

7. Select and Add the InTouchinterface.exe application to the
exclusion list.

Performance Options

Visual Effects | advanced | [Daka Execution Prevention

against damage from viruses and other security

i : Data Execution Prevention (DEP) helps protect
threats, How does it work?

(") Turn on DEP for essential Windows programs and services
only

(%) Turn on DEP For all programs and services except those I
select:

Intouch Interface

8. Click on Apply and OK to save the setftings.
9. The Server should now be rebooted to ensure that the setting
changes take effect.
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In Touch SMS Interface for MedTech-32
Release Notes

This release notes will explain the new In Touch SMS Interface for MedTech-32
enhancements.

Setup

Location
Setup »Location »Location Settings

A new tab has been added in the Setup # Location® Location Setting to
enable the SMS functionality.

The Enable SMS check box and Enable Appointment Reminders check box
need to be ficked so that the user can activate the SMS functionality.

Lisa's Surgery (M)

Detailz ] Postal & Accounting D etails ] Appaintrients ] Codes & Defaults ]
Documents ] Logo ] Status Screen ] Audit SMS
SMS Configuration

Mo SMS start bime: |00:00
Mo SMS end bime: (00:00

SMS Function Configuration

v Enable appointrment reminders

The No SMS Start Time and No SMS End Time can be used to configure a fime
period where no SMS Messages will be processed and sent out from the
interface. This can be used for example to set that no messages will be sent
from 11.00pm to 2.00am to avoid disruption to patients.

The SMS engine details need to be filled in and will be provided by MedTech
and the Proxy settings need to be entered if the Practice has a Proxy Server
enabled on site.
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SMS Engine | Proxy |

Engine UR L:|htt|:u: AAT220101.745:73/MedtechSMS /Srvi edtechSMS. azmy
Practice:| 00003
U&emame:lDGL

F'asswnrd:l"“"

ok | LCancel | Help |I

Once the Location is configured the Appointment Reminder SMST and SMS2
will be enabled and ticked respective of the Staff Setup and Patient Register.

£} View Attendance @

SALES Sheny [1]

Attendance | Detaik | Audit |

Patignt: |5."-‘-.LES Shery (1] J Prinrity0:
Appointment. |10 Feb 2009 | |230pm
Expected Consult Duration: 030

Arrival: | J |

Camplaint: | J

Mate:

Referral: | ﬂ

Provider: |Sam Green [SG) j
| =

=

=

v Appointment [ Arived ak. | Cancel | Help |

If the user manually un-ticks the Reminder SMS 1/2 values, then the SMS
Messages will not be Lodged for Sending, or if already pending, they will be
Cancelled.

If the Location is not configured for SMS then the functionality remains the
same as existing functionality. The Appointment Reminder SMS1 and SMS2
checkboxes in the View Attendance screen will be disabled.
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Staff Members
Setup » Staff » Members

A new tab SMS has been added to the Setup » Staff » Members to enable the
staff to sent out the Appointment Reminders for the Appointment made in
their Appointment Book as text messages, if the Patient has a mobile number
in the Patient Register.

The Appointment SMS 1 and SMS 2 need to be setup so that it automatically
generates reminder 1 and reminder 2 for the appointments made for that
staff.

The Appointment SMS 1 field should be set to the number of minutes prior to
the Patient’s appointment fime you would like to the initial reminder to be
sent.

The Appointment SMS 2 field should be set to the number of minutes prior to
the Patient’'s appointment time you would like the second reminder to be
sent.

For example; Patient has an appointment for 01:00om. Based on the settings
below in the screen shot, the initial reminder will be sent 120 minutes before
the appointment time at 11:00am and the second reminder will be sent 60
minutes prior to the appointment tfime at 12:00pm.

The Appointment Document template need to be setup in the Setup # In/
Outbox » Outbox document in SMS format and the document need to be
attached in the Setup # Staff » Members.

€ View Staff X
Sam Green (SG)

StaffDetaiIs] Securit}l] Desktap] F'rovider] Logo ] Clinical Eaze Layout] Elinicall Incume] Adit SMS l

Appointment Configuration

[v iEnable Appointment reminders

Appointment SKMS1: 120 5|  minutes
Appaintment SMS52: B0 5| minutes

Appaintment D ocument: |TESl [TE] j

Once the Location is configured the Appointment Reminder SMST and SMS2
will be enabled and ticked respective of the Staff setup and Patient register.

Copyright © MedTech Limited Page 9 of 16



In Touch SMS Interface Release Notes

£} View Attendance @

SALES Sherry [1])

Patient:

Appoaintrent:

Arrival:

Complaint:
Mote:

Referral:

Provider:

Attendance | Detais | Audt |

Expected Consult Duration: |0:30

|SALES Shermy (1] J Pricrity0:
[10Feb 2009 | 230 pm

| J | |

| =]

| =

|Sam Green [SG] j

| [ ||

| J2 ||

| [~

[ H

Jv Reminder S5 1

=

v Appointment

[~ Anived

0K

| LCancel | Help

If the SMS is not configured then the functionality will remain as it is currently
and the Appointment Reminder SMS1 and SMS 2 Checkboxes in the View
Attendance screen will be disabled.
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Outbox Documents
Setup »In/Outbox » Outbox Documents [Format]

A new option called SMS has been added to the Format drop down list
called SMS.

Detailz

Code: Ii

Refer T

Description:l BiErie
Folder: |
Farmat; [N

Sh5 (S {* Mo default Recipient
CDSLLW
Ww'ord ]

This option should be selected for all documents that are setup to be SMS
Templates for the In Touch SMS Interface.

ﬂ " Patient's GP
(™ This Pravider J

You will need to configure and setup the document content as a Text
Document. You will have the ability to use any number of merge fields for the
Appointment Reminder text.

A document with the Format of SMS selected will be made available in the
Setup » Staff » Members — SMS Tab for the Appointment Document list to
select from.

Copyright © MedTech Limited Page 11 of 16



In Touch SMS Interface Release Notes

Patient Register

A new checkbox No SMS has been added in the Patient Register. If the
Patient has No SMS ticked then the Patient will not be sent any text messages
for Appointment Reminders even if they have mobile number entered.

Postal Address
[ Separate Postal Addresz

|
| =
- =
|

Email |emai| address

Fax/t abile: |n|:| / |E‘-1 405 140 677
Date Added: |12 Oct 2000 El jesm =
Date Deceazed: | j Mo Contact: [

When entering a Mobile Phone number into the Patient Register the user has
the ability to validate the number format to ensure that it meets the necessary
requirements of the In Touch SMS Interface.

There is now a ? icon next to the Mobile Phone Number field.

When pressed it will validate the number entered to ensure it is correctly
entered.

£ Patient Register

SALES Sherry (12345678)

Hame ] Account  More ] Mest of Kinf’Eranoyer] Farnily Members!Notes] AL

Postal Address Various
[~ Separate Postal Address

| El

sw =] Jeose C

| F

E rnail: |emai| address Focus
Fax/Mobile: |nD .fl |B1 405 140677 _ Country
Date Added: |'| 2 0ct 2000 j MoSMS. Country o

Date Deceased: - Mo Contact: [ Bload

When the mobile number is valid the following message will be displayed:
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| ey
imail: |email address Focus Group:

obile: |ra ¢ |61405 140677 Country of Birth:

ided: |1 W

| Information D_<|
azed:
The cellphone number is walid.
\. 1 ) International cellphone number: +61405140677
Card: Date:

vl Pancent b Fanuard ba Pt Prosider INAt Asked

A valid mobile number should be preceded with 04 for the mobile prefix and
be up to 10 digits in fotal. For complete validation it would be preferred to
enter the numbers in full international format of +614....

When the mobile number is in-valid the following message will be displayed:

Fawtd ahile: |n0 ! |EIS4|35 140 677 Cotntry of Birth: |

Along with the above message, the mobile number will also be displayed in
Red Text to alert the user to in the invalidity of the number entered.
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InTouch SMS

Module » InTouch SMS » Outgoing SMS

Once the SMS reminder is generated it will be displayed in the Module »
InTouch SMS P Outgoing SMS. The SMS reminders will be displayed in the
descending order on the When To Send time.

The Status description will display “To be sent” and will be changed to “Sent”
once the InTouch Interface is processed and will display as “Delivered” once
the SMS has been delivered to the Patient Mobile and will be “Cancelled” if
the Appointment has been cancelled.

£2 SMS Submitted

Surnarme Mame Mobile Mo Type Description Status Description ['When To Send When Sent | L
SALES SHERYL 021837639 Appointment reminder 2 Sent 1040242009 2:00:00 p.r. 10022009 1:58:59 p.m.
SALES SHERYL 021837653 Appointment reminder 1 Sent 1040242009 1:00:00 p.rn. 104022009 1:58:59 p.m.

This will always display the SMS Reminders for the active Patient on the
palette. If the Palette is blank then it will display the SMS reminders for the
entire patient set.

The user can also filter for different statuses. The Recipient field will default to
the active Patient on the palette or it will be blank if there is no patient on the
palette.

£} Filter Submitted SMS

Recipient: | J

Containing Text: |

Typeﬂ

Statuz |

Drate From: | j
Date Tao: | j

[ Active Patient Only

ok Cancel | Help |
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Utilities
In Touch Interface

Utilities » In Touch » In Touch Interface

The SMS is processed using the In Touch Interface utility. Once you click on
process the SMS will be sent to the Patients Mobile Phone numbers.

InTouch g @ @

SHS Type
= Al

" Appaointments [SKM5T & 5M52]

" Batch |
" Free Fom

" Recal

Cloze ‘ Help ‘ Process

Ensure that the SMS Type is always set to ALL. Other options within this screen
will be available in the future as additional functionality is added to the In
Touch SMS Interface.

In order to update the status at the practice whether the SMS has been
delivered or not, user need to click on Get Practice Status menu and the
status will be updated in the Module » InTouch » Outgoing SMS.

£2 InTouch

Functions Topup

About Topup: {100 -
Get Practice Status Usemame: |

Password: |

Topup Account

Lloge Help Process
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Scheduler
MedTech Scheduler

Utilities » Scheduler

The MedTech Scheduler can be configured to automatically process the In
Touch SMS Messages on a regular basis to avoid the user having to manually
process via the In Touch Interface Utility.

& Edit Task X]
Details
M arme: |In Touch Interface
Command: |E:\MT32AU_INWEIHK'\Bin"-AddinS\InTouch'\lnTDuchInterface.e:-:eA Browse
Days of Week: Tirne of Day
[~ Sunday [v 12 am v 8am v 4pm
v Monday [v 1 am [v 3am [v 5pm
v Tuesday W 2am [v 10am [v Epm
v wWednesday [v 3am v 11 am v 7pm
v Thursday [v 4 am v 12pm v 8pm
[v Friday [v 5 am v 1pm [v 9pm
[~ Saturday [v B am v 2pm [w 10 pm
[ Only un task an this day of the month = (7 am e 3pm e 11 pm
Mirute of Hour: |00 5
Ok | LCancel

For help to configure the MedTech Scheduler to run the In Touch Interface
automatically please contact MedTech Support.

Should you require any assistance, please do not hesitate to contact the
MedTech Helpdesk on 1800 148 165 =2 Option 1 - Option 1.
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