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Prerequisites

Please review the following pre-requisites and ensure they are met prior to
running the Update:

e Ensure the minimum version and build requirements are met.

IMPORTANT NOTE

Your practice MUST be on Medtech32 VERSION 7.5.0 BUILD 3035 OR ABOVE
to upgrade from InTouch SMS and/or setup ManageMyHealth™ SMS. I[f
you ARE NOT currently on this version or higher, please DO NOT continue.

This can be checked by logging into Medtech32 and selecting Help »
About Medtech32.

» Ensure the person(s) who will be performing the upgrade/setup have
READ THROUGH the release notes.

IMPORTANT: This document contains valuable information that, if not
read, could seriously affect the upgrade/setup process and/or possible
down time of your network.

 Ensure you are ALWAYS logged onto Windows with ADMINISTRATIVE
RIGHTS when performing ANY installation, update, or maintenance
tasks.

» "User Account Control" (UAC) MUST be DISABLED as a policy across ALL
Server and Client computers that are running on Windows Vista or
Windows 7 or Windows 2008.

*  ManageMyHealth™ SMS MUST be setup and run on the Medtech32
Server ONLY. It CANNOT be run on any Medtech32 Client machines or
Briefcasing laptops.

« Ensure you have ALREADY APPLIED for a ManageMyHealth™ SMS
Account and have ALREADY RECEIVED the Username and Password.

NOTE: A copy of the Request for SMS Account for Medtech SMS
Service form is attached at the end of this document.
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Intfroduction

ManageMyHealth™ SMS (previously called InTouch SMS) enables practices to
send SMS reminders via the ManageMyHealth™ Portal to your patients from
Medtech32. It is fully integrated with Medtech32 to provide an audit frail on
patients who have been contacted via SMS reminders.

This release notes provide an overview on how to setup and run
ManageMyHealth™ SMS, and what changes and enhancements are
included in this Release.

IMPORTANT NOTE FOR INTOUCH SMS USERS

WARNING: Quite a number of changes and enhancements had been made
to ManageMyHealth™ SMS (previously called InTouch SMS), including a new
SMS engine that runs as a Windows Service in the background to provide
improved message delivery and error handling.

Existing customers that are currently using InTouch SMS must first setup
ManageMyHealth™ SMS (which replaces the existing InTouch SMS) in order to
continue sending SMS messages from Medtech32.

IMPORTANT NOTE

WARNING: It is HIGHLY recommended to employ ONLY gudlified system
engineers when performing ANY installation and upgrade. The
consequences of ruining a database during upgrade could possibly lead to
data corruptions, and as a result — data loss and systems downtime.

If in doubt, please consult with your IT technician/service provider, or contact
one of the Medtech Channel Partners listed on our web site:
http://www.medtechglobal.com/aus/medtech-online-au/support-3.html
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ManageMyHealth™ SMS Account
SMS Account Application

Ensure you have ALREADY APPLIED for a ManageMyHealth™ SMS Account
and have ALREADY RECEIVED the Username and Password.

A copy of the Request for SMS Account for Medtech SMS Service form is
aftached at the end of this document in Appendix A. Please return the
completed and signed form via fax to 03 8690 8010.

NOTE: Please allow at least 2 working days (based on Auckland public
holidays) for activating a new SMS Account.

SMS Account for Multiple Locations

For customers with multiple Locations within the same Medtech32 database,
or with multiple Medtech32 databases, you can either choose to share the
same SMS Account across all locations, or apply for a separate SMS Account
for each location.

NOTE: If you would like to apply for a separate SMS account for each
location, please fill in a separate Request for SMS Account for Medtech SMS
Service form for each location.

SMS Account Top-up

Upon activating a new SMS Account, the number of pre-purchased SMS
messages you have selected when filling in the Request for SMS Account for
Medtech SMS Service form will be automatically loaded into your SMS
Account.

As stated in the Terms and Conditions of the Request for SMS Account for
Medtech SMS Service form, Medtech will automatically top-up your SMS
Account with the same number of text messages as you have original
selected, whenever 90% of the pre-purchased messages have been used. It
is not necessary to contact Medtech in order to top-up your SMS Account.
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SMS Account Statement

If a statement of usage is required, please contact the Medtech Helpdesk on
1800 148 165 - Option 1, or email ausupport@medtechglobal.com.

NOTE: No statements will be posted or emailed unless otherwise requested.

SMS Account Cancellation

If you do not wish to continue using ManageMyHealth™ SMS, you must submit
a SMS Account cancellation request in writing to the Medtech Accounts
Department at least 2 working days (based on Auckland public holidays) in
advance via fax to 03 9690 8010, or email accountsau@medtechglobal.com.

NOTE: Unused SMS messages at the time of cancellation are NOT refundable.
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ManageMyHealth™ SMS Communicator
Service

Prerequisite

If your practice has had a previous version of the SMS Utility, the new update
will remove the old installation from your system. However, if the
"InTouchinterface.exe" utility has been added to your Scheduler, it will not be
removed.

Delete InTouch Scheduled Task from Medtech32

To delete the ‘'InTouchinterface.exe" Uutility from the Medtech32 Task
Scheduler, from within Medtech32, go to Utilities > Scheduler > Configure
Scheduler.

Utilties  Setup Manage

ealth  Window
Health Assessment Too
5A Electronic WMC Claims

Scheduler 4 I Configure Scheduler |
Utilities 4 Shutdown Scheduler

If you receive the following message:

[ Ervor -

'-8-' The Task Scheduler utility has not been started

5A Electronic WMC Cla
Scheduler
Utilities

I Configure Scheduler
Shutdown Scheduler
I Start Scheduler I
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The Medtech32 Task Scheduler screen will open and display those scheduled
tasks that have been set up already.

; —— — — -— il

{71 Task Scheduler —— ﬁ
Tazk Mame Ly \Hour Ldiny
In-Touch Sun.Maon, Tuewied. Thur Fri 912,20 0
Back Up Mo, Tue ed, Thur Fri 13 0

| Message Transter o], Thu Fii 248 o

Add Task | Edit Tazk | Delete Task Check Tasks

W Run at Windows startup LClose I

» Select and Highlight the line referring to the "InTouchinterface.exe"
Scheduled Task.

» Click on the ‘Delete Task’ option.

» Click OK to the message prompt requesting confirmation for deleting
the Scheduled Task.

Delete InTouch Scheduled Task from Windows

Note: If the "InTouchinterface.exe" utility does not appear in the Medtech32
Scheduler, then it may have been set up in the Windows Scheduled Tasks. To
check this, go to:

Start > Programs > Accessories > System Tools > Scheduled Tasks.
» Select and Highlight the line referring to the "InTouchinterface.exe"
Scheduled Task.
» Right Click and select the Delete option.
» Click Yes to the message prompt requesting confirmation for deleting
the Scheduled Task.
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ManageMyHealth™ SMS Communicator

A Windows Service called ManageMyHealth™ SMS Communicator had been
implemented to manage the SMS message data sent from Medtech32. The
service will be added automatically upon installation of the

ManageMyHealth™ upgrade; however it will have the following default
settings.

» Start Up Type = Manual
» Service Status = Stopped

Medtech HanagetlyHealth Hame Descipbon | Stahus SrtpTipe  LogOnds
communicator 3

St e servics : = Ml
= Media Center Edender bervice Alloers Med.. Tesabled Tocal Servic

Before using the SMS functionality for the first time, you need to ensure the
default settings have been changed accordingly. To change the settings:

1. Log onto the Server with Administrative rights.
2. Click on the Start menu > Control Panel > Administrative Tools > Services.
3. Double-click on ManageMyHealth™™ SMS Communicator.

4. Select ‘Automatic’ from the Start-up Type drop-down list.

Startup type: v

Service status:  Stopped

5. Click the ‘Start’ button in the Service Status section. Once the service
has started, the Service Status will change from “Stopped” to “Started”.
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6. Right Click on the SMS Communicator Service and select Properties.

» Click on the Recovery Tab.
» Set the Service to re-start after failures.
» Click Apply and then click OK.

ManagedMyHealth SMS Communicator Properties {Local... E|E|

General | Log On| Recover |Dependencies

Select the computer's rezponze if this service fails.

Firzt failure; | Restart the Service b |
Second failure: | Restart the Service v |
Subzequent failures: | Restart the Service

7. The screen should display as shown below. Close out of the Services

window.

", Services = - o - . _' - = | k)

File Action View Help

esBBak/Bm > ann

S Services (Local) l 0 ‘SEJ'vlas(Lm!}
ManageMyHealth SMS Name = Description  Status  Startup Type  LogOnAs
Compmicator _ ManageMyHealth Communicator Started Automatic Local Syste...
Stop the service e A : : i il b i

«: Media Center Extender Service Allows Med.., Disabled Local Service

Restart the service

Database Backup Script Considerations

Because the ManageMyHealth™ SMS Communicator is constantly interacting
with the database, it is important to stop the service when carrying out
physical file backups of the databases.

It is recommended that the following commands are inserted into the backup
scripts (if any), so as to STOP the SMS Communicator service before the daily
backup process begins, and RE-START the Communicator once the daily
backup process has successfully completed.

» This task should be undertaken by a qualified IT technician.
« Itis applicable ONLY to a backup of the physical database file.

Stop command to be added:
NET STOP “ManageMyHealthSMSCommunicator”

Start command to be added:
NET START “ManageMyHealthSMSCommunicator”
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Database Maintenance and Upgrade Consideratons

The ManageMyHealth™ SMS communicator MUST be stopped before
carrying out any database maintenance such as Backup and restore, and
before carrying out any Medtech upgrades.

Briefcasing Checkout Consideratons

The ManageMyHealth™ SMS communicator MUST be stopped before running
a Briefcase complete Checkout.
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ManageMyHealth™ SMS Setup

SMS Location Setup

When your practice registers for the ManageMyHealth™ SMS service, you will
be provided with the User Account details which need to be entered into
your Medtech application.

To access the ManageMyHealth™ SMS setup screen:

1. Log into Medtech with System Administrator rights.

2. Click on Setup > Location > Location Settings — Double Click on your
location

3. Click on the SMS tab.

g View Location

Lisa's Surgany (M)

Detabe | Pouslh Accoundng Detak Appowdsents | CodesdDefeuts |
Dhoeuaeents Povabe Clame | Logo | SlstusSersen | Aud M5

Mo SMS endd time: [05:00

| [ Enabds dopoeimert reranders |

SMS Engre | Pruy |
Enagres LIFIL] bty /s, maagesm benath conna Sirebdad T echimg oo
Practes[MT@O:
Um:.ﬁDM
Pasawced [~

[k ]| gunes | e |

4. Put atickin the ‘Enable SMS’ checkbox.

5. In “No SMS start time” enter a time to STOP SMS messages being sent
out (to avoid messages being sent at a time when patients would NOT
wish to receive them).

6. In “No SMS end time” enter a time to RESUME the SMS messages being
sent out.

7. Put atickin the “Enable Appointment Reminders” Checkbox.

8. Enter the Engine URL as shown in the screenshot: The URL is as follows:
http://sms.managemyhealth.co.nz/SrvyMedTechSms.asmx
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9. Enter the Practice ID, Username, and Password (provided during SMS
registration) intfo the tab at the bottom of the screen.

NOTE: If you do not have these details please contact Medtech
Helpdesk on 1800 148 165 > Option 1 or emalil
ausupport@medtechglobal.com.

10. If your practice uses a proxy server, click on the Proxy Tab and enter
the Proxy settings — as shown below.

**Please check with your technician if you are unsure of those details**

S35 Function Configuration

[v Enable Appaintment reminders

SMS Engine| Prawy |

Server:lMedtecH Part: 23

Llsername:lMedtech‘\mt32user

NOTE:
« If a proxy server is used there should be a single username and
password for all users and computers using the
ManageMyHealth™ SMS service.

 In a domain environment the username should be entered in
the format of domainname\username

+ The proxy exception settings should include the following URL,
protocol, and port number (refer to the ‘Systems Requirements
document).

11. Click OK.

12.1f you practice has multiple Locations, repeat Step 2 to Step 11 for ALL
other Locations.
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SMS Outbox Document Template Setup

To use SMS reminders, you will need to create the SMS Template that will be
utilised for the reminder messages. The template is created as an Outbox
Document in SMS format.

To create a new SMS Template:

1.

2.

7.

Log info Medtech with System Admin rights.
Click on the Setup > In/Out Box > Out Box Document.

Click the New icon or press (Cirl+N).

(@) Document Designer — | = ==
]

Enter a unique code and description for the document into the
applicable fields.

HINT: Including the word SMS as part of the code into the code makes
it easier to identify. If creating separate reminders for each provider it
is also advisable to clearly identify the provider and reminder type in
the Code and Description fields.

Select the applicable Outbox folder for the template from the Folder
drop-down list. If required, create a new SMS folder.

Select SMS from the Format drop-down list.

Main l Document | Audit ]

Details
Code:

Description: |A|:||:ul Reminder Bill B

Falder: |Document [DO] j

Click on the Document tab.
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8. Enfer the message text and add any applicable merge fields into the
message section.

IMPORTANT: The number of characters which can be included in a

single message is limited to 159 including spaces and punctuation, and
expanded merge fields.

NOTE: If you exceed the 159 character limit the system will send a
second message.

£ Document Designer

Appt Reminder Bill B (SMSBB)

Man  Document | auct |

Faa = =lm-w-s r v g =3 B Y 8 me |

[ AR I ie: AT R aer RN iy SONERE iy S P ot Faee T P 1-3Ms...|s VAT 184

- [four appointment with Or Bil Bonney is at
- if unable to attend please call [LOC_DAY _PHONE]

Use the INSERT button to select the highlighted Merge Field for

Appointment Date and Time. It is located under the PATIENT
KEYWORDS filter in the INSERT window and is called PAT_APP_DATETIME.

g

9. Click the Ok button to save the template.

Validating SMS Message Content

When the SMS Reminder is generated, the patient will receive the message as
you entered it info the Document tab with the merge fields populated
accordingly. Below is an example of the SMS message that will be received

by the patient.

Copyright © Medtech Healthcare Pty Ltd
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27 View Submitted SMS

Meszzage length: 114 [1 =ms(s]]

SHS |
Cellphone: [047 445 6677
. |¥our appointrnent with Or B Bonney iz at
Message: |3 Dec 2010 at 10:00 &M
Please call 03 3030 3030 if unable ta
attend.
Send b | 000 AR ﬁ 13722010 j

Cancel I Help |

The Message length is indicated to confirm the number of characters in the
message and the total number of SMS being generated. In this example the
number of characters is below the limit of 159, therefore 1 SMS text will suffice
for delivery.

There are two ways to view the content of the message:

1. Click on Manage My Health > ManageMyHealth™ SMS > SMS
Outbox and double click on the message you would like to view.

Staff Mame M ame Sumame tabile Mo Type description  |'When ta send ‘wihen sent ‘Status description ‘:
[Dr MedTech MICKEY MOUSE +B4211101783  Appointment reming 12/001/2011 3:30:00 Pt To be sent
Eill Bonney MICKEY MOUSE +64211101783  Appointment reming 12/01/2017 2:00:00 Pt To be sent
Dr MedTech MICKEY MOUSE 64211101783 Appointment reming 11/001/2017 4:30:00 P Tobe sent
Eill Bonney MICKEY MOUSE +B4211101783  Appointment reming 11/01/20171 3:00:00 Pt To be sent
Eill Bonney MICKEY , b ad ent reming 1341272000 9:00:00 A Cancelled B
Eill Bonney MICKEY ent reming 124122000 10:00:00 4 Cancelled
Bl Borrey Mickey  LMessage length: 109 (1 sms(s) et teming 10/12/2010 21500 P Tobe sent
Eill Bonney MICKEY SMS | ent reming 09/12/2010 3:15:00 Pt To be sent

Celphane: |+5421 1101783

[''our appointment with O Medtech iz on
12.Jan 2017 &t 04:30 PM
If unable to attend pls call 02 9630 8666

Message:

=

Send fime | EEET |12m1;2m1 j

7B concel | e |

2. In the appointment book, highlight the appointment, click on the
“View an Existing Appointment” Icon (or CTRL + O), then on the
Ellipsis button next to Reminder SMS1 or 2 to view the detail.
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Both views also display the message length.

|MDLISE Mickey [152]

-] UDF@:|

[12.Jan 2011 BED < view Submitted SMS
|D:15 Meszzage length: 116 [1 sms[=]]
: [ SMS |
Cellphone: |
Meszzage:
|
|Bill Bonney (wE]
| =
| =]
: Send time: - | J
" I —
I |:' Cancel | Help |
[ Arrived Ok | Cancel | Help |I

NOTE: Repeat the '‘SMS Outbox Document Template” process if you wish to
create different messages for each of your individual providers.

SMS Staff Setup

If you wish to use a different message for individual providers you will need to
create an Outbox Document template for each of them — Refer to the above
“SMS Outbox Document Template Setup” instructions.

Each staff member who requires to send SMS reminders needs to be set up

according to the following process.

1. Log into Medtech with System Admin Rights.

2. Click on Setup > Staff > Members — Double Click on the staff member.

3. Click on the SMS Tab.

Copyright © Medtech Healthcare Pty Ltd
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OB

Code |

Mame

3

ADM | Spstem Administrator
DR D MedTech &% Yiew Staff
Jwd Jen wilzon
NUR  Murse Bill Bonney (wB)
P&, Paul Andersaon Staff Detailz I Security I Desktop I Provider I Logo I Clinical Easze Lapout I Clinical I Incame I Audit SMS |
REC  Reception i i i
SG Sam Green v iEnable Appointment reminderst
WE Bill Bonney Appointment SMS5T: | 1440 ﬁl mminutes
Appointment SM52: 60 5| minutes
Appointment Document; IAppt Feminder Bill B [SMSEE] LI

4. Tick the “Enable Appointment Reminders” checkbox.

5. Appointment SMST is the number of minutes before the actual
appointment you want the patient to receive the reminder. e.g. 1440
minutes is 24 hours.

6. Appointment SMS2 is also provided to allow you to send a second
reminder which will be closer to the actual appointment time. E.g. 60
minutes.

7. Itis necessary to set BOTH SMS1 + SMS2 for each staff member, but it is
possible to send only ONE reminder. Refer to “Sending Appointments
Reminder” instructions below for details.

8. Select the correct SMS Outbox Document Template from the drop
down menu.

9. Click on OK.

10. Repeat this process for each provider who will be using text reminders.
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Patient Register Setup

Determine whether SMS messages should be sent or not sent (as applicable),
for each patient. You will need to enter the necessary information intfo the
Patient Register (F3) screen.

Mobile Number Setup

To add/amend information:
1. Search for the patient.

2. Make the patient active on the palette.

3. Click the Patient Register icon, or press the F3 key.

4. Click on the MORE tab of the Patient Register screen.

%> Patient Register

GREEN Wil {2)
Hame ] .i‘-.ccount Mext of Kin/Employer | Family Members.-’Nntes] Audit ]
Poztal Address W arios
[~ Separate Postal Address Marital | ﬂ
| Ethnicity: | ﬂ
| = Sport: | =
Divigion: | ﬂ
| Religian: | ﬂ
Email: | Focus Group: | ﬂ
Fax/Mobile: | 4 ID41 BEEEEEE I_'ﬂ Country of Birth: |
Date Added: |1 2 Oct 2000 L] NoSMS: [ Country of Origire: |
Date Deceased: | ﬂ Mo Contact: [ Blood Group: Elite zports person: [
Other Cards
Safety Met Card: Type: | j Expiry D ate: | j
Contacts
GP: o

Inactive [ Swipe Card... ‘ Add | LCancel | Close ‘ Help |

5. Add or amend the Mobile number and Click the Validate ﬂ button.
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6. International country code prefix will be applied by the system
automatically by default.

+ [041333333 Country of Birth:
. Country of Qrigin:

The cellphone number is walid.
International cellphone number) +6141333333

If the number entered is invalid it will be displayed in red and prompt
you to correct it.

NOTE: No SMS will be generated if the mobile number is missing or
invalid.

Jobile: | / |U41 3333 Country of Birth: |

Warning

[x]

T'j The cellphone number entered is invalid, please rectify if you want o use the InTouch SMS solution,
L

Spaces or additional symbols should be avoided, but if entered — they
should be ignored by the system.

7. Click the Ok button to save the changes.

8. Click the Close button to close the Patient Register screen.
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No SMS Setup

If the patient has indicated that they prefer NOT to receive any SMS
Appointment reminders - tick the “NO SMS" checkbox. This tick box is also on
the More tab of the Patient Register screen.

(. Patient Register

GREEN Wil (2)

Mame ] Account ] MHext of Kin/Enmployer | Family Membersx’Notes] Audit ]

Fostal Address RE
[~ Separate Postal Address b arital: | j
| Ethnicity: | j
| J Sport; | j
l—_| l— Divizion: | ﬂ
| Religion: | ﬂ

Email: | Foous Group: | -
Far/Mobile: | 4 ||:I41 RRGEEEE Cavntry of Birth: |

Date ﬁdded 12 Ot 2000 m Country of Origin: |
Date Deceased: Mo Lontac Blood Group: Elite zports person; [

Other Cards
Safety Met Card: Tupe: | Ewpim Date; -
Contacts
GP: | =
Inactive [ Swipe Card... | Add oK Cancel Close Help
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SMS Appointment Reminders

To send a SMS Appointment Reminder:

1. All ManageMyHealth™ SMS related setups must be completed as
described in the preceding chapters and Medtech32 must be re-
started BEFORE adding new appointments.

2. Ensure the patient’s mobile phone number has been entered into the
Patient Register screen and the No SMS box is NOT ticked.

o /|0 sasEETE 2|

10 Dec 2010 Tl NosMs: [
; - Mo Contact: [

3. Open the Appointment Book using the toolbar icon or by pressing the
(F7) key, or from Appointment Pad.

NOTE: SMS Appointment Reminders do not work from the Status Screen
Quevue.

4. Book the patient for an appointment on the desired date/time.

@ Appointment Book 1 EI [=] @
3 [ b (B
Date: [Fi11Jun 2010 | Proy; |Sam Eaves [SFE] |

Time |F'atient |F'mcedure |Nnte Stz
0900 am}
03:15 am

(13:30 am
03:45 am
10:00 ann korming Tea
10:15 am

10:30 am SMITH Amie (3263] | e

10:45 am

NOTE: There are 3 ways to book an appointment:

Depending on which method is chosen you can create TWO
appointment reminders automatically (which is the default) or reduce
to just ONE reminder.

a) With the patient on the Palette, use the down arrow to book the
appointment = two reminders.
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b) Type the patient surname into the appointment slot and press the
TAB key to search for, and select the patient = two reminders.

c) Use the New Appointment Icon [ or CTRL + N = gives the option
of one or two reminders. It will create two reminders by default, but
either or both can be un-ticked.

NOTE: If you wish to send only 1 reminder you should use the New

Appointment Icon [ when booking the patient intfo the
Appointment Book.

Referral: | j

Provider: |Bi|| Bonney [WE] ﬂ
| [-]]
| [-]]
| [
| [
Z Reminder SM3 1
¥ Reminder SM5 2 .. |

= [ Arived ok | Cancel | Help

Using the New Appointment Icon will enable the check boxes and
allow you to untick one or both of the reminders.

5. If the NO SMS checkbox has been ticked in the Patient Register > More
tab, the system will NOT generate a reminder.

6. If the patient’s Mobile number is not recorded in Medtech the
following message will appear.

@ Patient has no mobile number, please enter a mobile number or set the patient's flag ko NoSMS,

a) To Send - Enter a valid Mobile number, Cancel the existing
appointment and recreate the appointment.

b) To Stop this error from appearing — Tick the ‘No SMS’ tickbox in the
Patient Register > More Tab.
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ManageMyHealth™ SMS Outbox

The ManageMyHealth™™ §MS Outbox — Allows you o view a list of outgoing
SMS messages and their status.

NOTE: By default, with a patient on the palette ONLY the messages for that
patient will be shown.

Viewing SMS Outbox List

1. To access the SMS Outbox:
» Click on the ManageMyHealth™™  Menu >  Highlight
ManageMyHealthT™™ SMS > Select SMS Outbox.

NOTE: To view ALL messages, choose Close Active patient from the
Patient Menu or use the filter icon to display the required view.

2. Entries are ordered by the "When to Send” column with the latest
entries at the top of the list by default.

|Mame | Suemans [ Mobie No - [ Type descrption [When io zend it
WILFRED GREEM (41 FEBERER Appomimend ismedd @2 22010 20000 P
CHALEY WHITE 047 1144 Apporknent iemnd2 3 2/2010 11500 PM
WILFRED GREEN 0415556656 Apportment tsmnd£2 22010 30000 FM
CHALEY WHITE 47 1144 Apportment e g2 2/2010 21500 PM
WILFRED GREEN (41SS5EEEE | Appeortment tomnd e 22010 11-00:00 AM
Jany SMITH 041 227333 Apportment iomng 147 272010 23000 P
WILFRED GREEN (415556566 Apportment il 47 2/2010 10-00-00 A4
S SMITH 1 Apporiment i 1325000 3 200 P
WILFRED GREEM (415556666 Apportment terinc 137 272010 170000 &M
MICKEY MOUSE 041 445 577 Eppowrimend iemnc 121 272000 20000 A
MICEEY MOUSE 041 445 EETT Eppoarimend (e 1251 2/ 2000 10000000 A4
MICEEY MOUSE 041 445 EETT Appowriment 1emee 100 202010 21500 P
MICKEY MOLISE 061 WS BETT _ Agporiment e 05/12/2010 315,00 P

3. The message status will update as the SMS Communicator processes
the queued messages.

For example, once a message has been sent, the SMS Outbox will
show the Date and Time the message was sent to the Messaging
server. The message status is then updated to ‘Sent’. \

|Mnbile Mo |T_l,l|:|e dezcription |When to zend |When zent |Status dex
IEARRRRRERE Appointment reminder 2 12/01,/2007 3.00:00 J 12/01,/2007 24957 p. Sent

IEARRRRRERE Appointment reminder 1 12/01,/2007 230:00 g 12/01/20011 2:4957 p. Sent
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4. To view a message, double-click on it.

€3 SMITH Arnie (3263)

sMs |

Mobile Ph: | @

Mezzage:
156 chars
1 sms([s]

Send SMS at: J | = (7]

LCancel ‘ Help |I

5. To close the message, click OK.

6. To close the SMS Outbox, click the B icon in the top right-hand corner
of the window.

Filtering SMS Outbox List

To filter the SMS Outbox:

1. Click on the Filtericon (e

x
| Hecipient:l J |
Containing Te:-tt:l
Type: | =]
Status:l ﬂ
Date From:l ﬂ
Date Tn:l ﬂ
[ ctive Patient Only
ok I LCancel | Help |

2. The Recipient Field will show the name of the patient on the palette if
there is one. You can delete this as shown to display ALL Patients.
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3. Using the Containing Text field you can filter for specific message
content.

Type the text you are looking for info the “Containing Text”
field and click on OK.

&} Filter Submitted SMS x|
Recipient; J

| Containing Text | Test Note |

Typ31

Statuz || j
Date From:l ﬂ
Date To: I ﬂ

[ Active Patient Only

Ok LCancel | Help |

4. The Type drop down is used to filter by APTMT1 or APTMT2.

£ Filter Submitted SMS

Recipient: | J
Containing Text: |
vpe: | |

et 'ﬂppninlment reminder 2 [APTHTZ]
DatedFrom: Al ]

Date To: -

[ Active Patient Only

ok | LCancel | Help |

5. The Status drop down enables you to filter by the Status of the
message.

&3/ Filter Submitted SMS

Recipient |GREEN Wil [2) |
Containing T ext: |
Type: | j
Status: j
D afe Fram: BZES::ES[EI i
Date T |Deliversd (18]

Duplizate - not zent [1024)

Ewpired - not gent (512)

Failed [128)

Gateway - Authentication failed [-
Gateway - failed schema validatio ™

= |
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6. If you wish to filter for specific dates you can use the “Date from” and
“Date to” drop downs fields to set the date range.

& Filter Submitted SMS 3

Recipient; |GHEEN Wil (2] J

Cantaining Text: |

Typew

[
[

Statusz: |
[ ate From: |22 Dec 20010 j

Date Ta: |23 Dec 2010 -

[ Active Patient Only

ok | LCancel | Help

7. Click Ok to apply the Filter.

Printing SMS Outbox List

If you wish to print out the ManageMyHealth™ SMS outbox list (for example, to
follow up on expired or invalid mobile numbers):

1. Open ManageMyHealth™ SMS Outbox.
2. Set any filters you may require.

3. Right-Click anywhere on the list and choose “Print to”.

|Name |Sumame
o I
MICKEY 5E
MICKEY | Cancel ISE

4. The screen below will open, allowing you to select the required printer
or the Report Manager.

&3 Printer, Details a

Tile: [SMS Outhes

Details: |Filter dizplayed list

Orientation: | Portrait j

R F enort hanager

ok LCancel |

5. Click on OK to print.
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Cancelling SMS Appointment Reminders

SMS Appointment Reminder cancellation rules:

* An appointment reminder can ONLY be cancelled BEFORE it has been
fransmitted.
e.g. while the status in the SMS Outbox is showing as “To Be Sent”.

* Once the status in the SMS Outbox has changed to “Sent” it cannot be
cancelled.

« If the Appointment itself is cancelled on the Appointment Book or
Appointment Pad BEFORE it has been transmitted, the Appointment
Reminder will be updated automatically in the SMS Outbox and the Status
will change to “Cancelled”.

 If the Appointment is re-scheduled using Cut and Paste in the
Appointment Book and the original Appointment Reminder has “To be
Sent” status, the original appointment reminder will be cancelled and a
new Appointment Reminder will be created.

e Itis possible to cancel an Appointment Reminder WITHOUT cancelling the
actual appointment. If you wish to do this:

1. Open ManageMyHealth™ SMS Outbox.
2. Highlight the appointment reminder you wish to cancel.

3. Right click and select “Cancel”.

|Name |Surname

SHERLOCK - e MES
Print Ta...

MICKEY E

MiCKEY || Cancel Ike

4. Note: The reminder stays in the Outbox but the status updates to

“Cancelled”.
Staff Mame MName Surnarne Mobile No Type description  [*hen to send ‘wihen sent IStatus description |
Bill Bonney SHERLOCK HOLMES : I21mmva Appaintment reminc 12/001/2017 3:30:00 Pt Cancelled
Bill Boringy SHERLOCK HOWMES | T poriioze Appaintment reming 11/01/2011 43000 PY To be sent

Cancel
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ManageMyHealth™ Service Logs

A logging utility has been included to provide information about any
ManageMyHealth™ Services. This will assist in trouble-shooting transmission
related issues.

1. To view the logs go to ManageMyHealth™ and choose Service Logs
from the Menu.

Date Application Level Description ~
12/01/2011 21259 PM MbdH SMS Service Enrar Authentication failed - -32

12/01/2011 1:5%30 PM MMH SMS Servce Erar webservicz Emar. Socket Emar # 10053

1240172011 1:5254 PM MMH SMS Servce Erar Webservicz Emar. Socket Emar # 10054

2. The Filter can be set to display particular types of errors.

€3 Filter Logs @

Patient: | J

Caontaining Test: ||
Application: |MMH SMS Service [SMESRY] ﬂ
Lewel |Errar [ERROR) -]

Date Fram: A
Date To: A

I Active Patient Only

0K | Cancel ‘ Help ‘

« The Patient field will default to the patient on the palette. Clear this
if wanting to view errors relating to all patients.

» The Containing Text field can be used to look for particular error
details.

« The Application field can be used to select errors relating to
ManageMyHealth™ SMS or other Services when they are released
in the future.

+ The Level field can be used to select different types of information -
such as Information or ERROR.

+ The "Date From” and “Date To" fields provide the facility to filter for
a specific date range.
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Appendix A

medtech My

Request for SMS Account for Medtech SMS Service

Monthly Support Fee — $30.00 (excl GST) per month

Please nominate the number of text messages you would like to pre-purchase:

] 1,000 SMS Messages at 50 20 per text message — Total 5200.00 (excl GST)
i 5,000 SMS Messages at 50.18 per text message — Total 5900.00 (excl GST)

Terms and Conditions

. 1 authorise Medtech Healthcare Py Limited (Medtech) to chargs the Monthly Support Fee ($20 per
month excl GS5T) for the SMS Service along with my regular Medtech32 Monthiy Support and
Maintenance Feae.

. I authorise Medtech to chargs the amount for the number of SMS messages selectad for pra-purchase.

. I auvthorize Medtech to avtomatically top-up for the same number of text messages, szlectad above
when 30% of the pre-puirchased SMS messages are usad.

. Medtech sends and receives SMS messages via major telecommunications companies, and thus our
influence over the timing of the transmission of your SMS messages is within the technical constraints
imposad uvpon us, While we shall use commercizlly reasonabla efforts to deliver your massages to the
applicable network for final delivery to your designated racipients as fast 25 possible and do not warrant
that the SMS sarvice provided will be uninterrupted, timely, secure, or error frae.

* Medtech doess not accept lizbility for any consequences or expenses incurred either directly or
indirectly as a result of information given in the text messages, or any failure of a text message to be
initiated by you or anyone in your practice or received or sent by you or anyone in your practice under
this Service, dus to any cause whatsosver.

. Medtech offers you access to the SMS Service subject to the Medtech SMS Service Terms and

Conditions. The complete term and conditions can be found at www.medtechalobal.com. By using the

Service you accept these terms and conditions. If vou do not accept these terms and conditions, you
must refrain from using the Service. Medtech reszrves the right to modify and update these Terms,

from timea to time, by posting any such new or modified Terms to the www.meadtechglobal.com website.

| agree with the above terms and conditions for the use of the Medtech SMS Service and would like
to request a SMS Account for use with our Medtech32 system.

Signed: i Date
Mame of Authorised Person: ... ............... Position:
FracficeMame: oo diansiansaisn g Emallhddress:

NOTE: There is a 48 hour turn around period for creation of SMS Account
and emailing of Username and Password.
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