med

Medtech32 Australia
Version 7.2.0 Build 2667 Update

Release Notes

med-—":.-,-—::.__--

AUSTRALIA

\
) TECHNOLOGY FOR HEALTH

|

These Release Notes contain important information for all Medtech32 users.
Please ensure that they are circulated amongst all your staff.
We suggest these should be filed safely for future reference.

Level 5, 150 Albert Road, South Melbourne, 3205.
T 1800 148 165 F 03 9690 8010 E ausupport@medtechglobal.com
W www.medtechglobal.com




med Version 7.2.0 Build 2667 - Release Notes

Table of Contents

For further information on fthis release, or any other queries regarding
Medtech32 Version 7.2.0 Build 2667 Update, please contact the Medtech
Helpdesk on 1800 148 165, or email ausupport@Medtechglobal.com.

Table of CoONtENEs...... ... e e e e e e e e e e e e e e e e e e s s e e e s 2
Pre-reqUISIIES ..ot eeeeee e e e e e e e e e e e e s eesssasasaeeaaeaaaans 3
INTTOAUCTION ... rreree e e e e s s aneaa e e ee e s s s s snnnnaaasaeas 4
INSEAIGHON ...t rree et e e e e e s s s anaaeae s e e ssssnnnnnnaasanas 5
Iltems Addressed in this Update ...........cooiiiiiiiiiiiiieeeererreeeeeeeeeeeeeeeeeeeeeeeeeens 8
PATENT CIQIMS <.ttt e e et e e e aae e e e e tre e e e e saaaeeaas 8
Set Default "Send Patient Claim" OptioN......c.ueiieeeiiiieeeieeeeece e 8

Set Default TranNSMISSION TYPE ..oeieiiiiieeeeieeee et eeans 9

Set Default POYMENT TYPE ... 10

Set Default Printer for Patient Claim FOrMS .......cceeeevveeecieeecieeeeee e, 11

Send Multiple Stored Patient ClaimS........oeeeoeiiee e 12

Filter Patient Claims List by Provider ..., 13
Transmitted Patient Claims SUMMANY .......oooooiiiiieiieeeeceeeeeee e 13

GAP PAYMENT REPOIM ... ittt e 14
MEAICATIONS ...ttt e et e e s b e e e s veeetaeeensaeesanes 15
Authority Drug Number FOrmat ... 15

THIrd PArtY ClQIMS. ...ttt e et e e e atee e e eaaaeeeeeaes 15
Third Party Claim Details Not Prinfing .......oeveeeiiieeeeeeeeeee e 15
WOTKCOVETN SA EPMC ..ottt e e e e 16
ePMC Claims not Generated by a New WorkCover Form...................... 16

BUIK Bill VOUCKETS.......eiiiieeeeeeee ettt et et e as 17
Bulk Bill Incentive for Diagnostic Imaging ServiCes .......coveeeeeveeeeecveeeenn. 17

Copyright © Medtech Healthcare Pty Ltd Page 2 of 17



med Version 7.2.0 Build 2667 - Release Notes

Pre-requisites

Please review the following pre-requisites and ensure they are met prior to
running the Update:

* Ensure the minimum version and build requirements are met.
IMPORTANT NOTE

Your practice MUST be on Medtech32 VERSION 7.1.0 (ANY BUILD) OR
ABOVE to install this Update. If you ARE NOT currently on this version or
higher, please DO NOT continue.

This can be checked by logging info Medtech32 and selecting Help »
About Medtech32.

» Ensure the person(s) who will be performing the upgrade have READ
THROUGH these Release Notes.

IMPORTANT: This document contains valuable information that, if not
read, could seriously affect the upgrade process and/or possible down
time of your network.

 Ensure you are ALWAYS logged onto Windows with ADMINISTRATIVE
RIGHTS when performing ANY installation, update or maintenance
tasks.

e Ensure ALL Briefcasing laptops with OUTSTANDING Briefcased data are
CHECKED-IN prior to running the update.

» Ensure a SUCCESSFUL Database Maintenance has been performed on
ALL databases.

* Ensure you have a COMPLETE backup of ALL databases located in the
MT32\Data directory.

e Ensure ALL users (including remote users) have LOGGED OUT of
Medtech32 and ALL scheduled utilities, backup or maintenance tasks
that require access to the databases have been STOPPED.

NOTE: This also applies to the Clinical Auditing Tool. The CAT Action
Monitor MUST be stopped on ALL computers by right clicking on the
CAT Action Monitor icon *# in the Windows System Tray, then left
clicking on the Exit option.
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Infroduction

These Release Notes provide an overview on how to install the Medtech32
Version 7.2.0 Build 2667 Update, and what changes and enhancements are
included in the Upgrade.

NOTE: Please ONLY run the Upgrade when your site is not required to be up
and running in a short amount of time. It is recommended to run the Upgrade
afterhours or on the weekend where you would have ADEQUATE TIME to
complete the Upgrade.

NOTE: The amount of time required to run the Upgrade is dependent on the
specification of your server and the size of ALL databases.

IMPORTANT NOTE

WARNING: It is HIGHLY recommended to employ ONLY gudlified system
engineers when performing ANY installation and upgrade. The
consequences of ruining a database during upgrade could possibly lead to
data corruptions, and as a result — data loss and systems downtime.

If in doubt, please consult with your IT technician/service provider, or contact
one of the Medtech Channel Partners listed on our web site:
http://www.medtechglobal.com/aus/medtech-online-au/support-3.html

IMPORTANT NOTE FOR BRIECASING

ALL Briefcasing laptops MUST ALWAYS be on the SAME VERSION AND BUILD as
the "main" Medtech32 Server. Otherwise data corruptions and thus data loss
might occur during check-ins and check-outs.

You MUST install this Update separately on EACH Briefcasing laptop by
following the same instructions in the "Installation” section below.

IMPORTANT: Once you have SUCCESSFULLY updated the Briefcasing laptops
to the SAME version and build as the Medtech32 Server, you MUST then
perform a COMPLETE CHECK-OUT on EACH Briefcasing laptop.

Copyright © Medtech Healthcare Pty Ltd Page 4 of 17



med Version 7.2.0 Build 2667 - Release Notes

Installation

The Medtech32 Version 7.2.0 Build 2667 Update must be run on the
Medtech32 Server machine. The following procedures ONLY need to be run
ONCE for EACH practice (or once per server if your practice has multiple
servers).

NOTE: If you are uncertain which computer is the Medtech32 Server, please
contact your IT technician or service provider who has performed the
Medtech32 installation and/or upgrade.

1. Please visit our website at www.medtechglobal.com.

2. Select Region: Australia from the Region dropdown list on the top right
corner of the screen.

Region: Glohal j

Fegion: Glokal
Global

MHew Zealand

The Australia Home Page will be displayed.

med

ALIST F‘.:fli.l.;ﬁ
TECHNOLOGY FOR HEALTH

3. Select from the Top Menu, medtech online » medtech32 »
downloads. The Australia Medtech32 Downloads page will be
displayed.

services  solutions |meatecﬁ Dmnel contact us

sUpport
medtech evolution +

med_' eCcn [Hedeneas il | cownloads password protected
o downloads
AUSTRALIA md analyze > hardware specifications
: third party database
it e ke e dze ] I+ practice management suggestions updates
medical windows + release hotes useful tools and
documents
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4. Here you will find the Version 7.2.0 Build 2667 Update.
5. Click on the Link Version 7.2.0 Build 2667 Update.

6. If the File Download Security Warning dialogue box appears, select the
Run option.

7. If the Open File Security Warning dialogue box appears, select the Run
option.

8. The Update will then begin to run.

MedTech32 version 7.2 update

Initializing Wize Installation Wizard...

9. During the upgrade process, the Database Structure Check utility will
appear few times to upgrade the databases:

£} Database Structure Check x|
Database
Thiz utility checks the structure of your database, against
[ Check Blob Stucture that required for MedTech32 to run comectly,
IMaln Database j Flease select the database to check and chooze check.

This process requires exclusive use of the database and
Check i Check Al Databazes | may take up to several hours depending on
: the zize and state of pour databaze.

Structure Audit Re-Balance Indeves | WARMIMG: Clozing or shutting down thiz application whilst
running may leave the database in an inconzsistant state.

LClose |

WARNING: DO NOT close the Database Structure Check utility when it is
half-way upgrading the databases — doing so could damage your
databases.

WARNING: If you encounter ANY errors during Database Structure
Check, please LOG the exact errors you have encountered, and
contact MedTech Helpdesk for assistance.
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10. Once the Update is completed, the following screen will be displayed.
Click on the Button OK to exit the Update.

B
The MedTech32 Version 7.2.0 Build

(2667) update has been applied

11. The following screen might appear after the installation is completed:

nstall x|

Thiz zystem must be restarted to complete the
irstallation. Click. the OF button to restart thiz

computer. Press Cancel to return to 'Wwindows
without restarting.

Cancel |

Click on the Button OK to restart Windows to ensure the any files being
locked by Windows during the installation will be updated after the
reboot.
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Items Addressed in this Update

The following items have been addressed in this update.

Patient Claims

Set Default "Send Patient Claim" Option

A new option is now available under Sefup » Accounfing » Payment Levels
» Main Tab. By ticking the new option "Send Patient Claim" under the View
Payment Level screen:

&% ¥iew Payment Level |
Private (F)
M ain | Optiong I Aadit I

Code: IF'

Mame; IF'rivate

Description: IF'livate
Irvoice Tppe; IF'livate ﬂ
Pravider: I."-‘-.II [l ﬂ

|
[~ Inactive ak. I Cancel | Help |

When creating or modifying a private invoice under the corresponding
Payment Level, the checkbox "Send Patient Claim" on the invoice will be
automatically ticked by default:

Header

Payment Level: IF'rivate P j Provider: ISystem Administrator [A0M) j Service Type: IGeneraI 0] VI
Patierit: IUMSKY Jeffrey (73] J Income: ISystem Administrator (A0M) j Medicare Australia Claim: [Mo Claim
Ade Holder: IUMSKY Jeffrey (73] J Irvioice [ ate: |1 0 tar 2003 - l 410 v Send Patient Claim
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Set Default Transmission Type

A new option is now available under Setup » Location » Location Settings »
Private Claims Tab. By selecting a default option under the section "Default
Transmission Type":

x
Lisa's Surgery (M)
Detailz I Poztal & Accounting Details I Appointrments I Codes & Defaults I
Documents 4 Logo I Status Screen I Audit SMS3

—Drefault Tranzmizgion Type
f* Send Claim Mow

™ Stare And Send Later

—Drefault Payment Type
{ EFT

{~ Cheque

—Print Statement D efault

Frint Ta: | Repart Manager ﬂ

OF. I LCancel | Help |

When lodging a new Patient Claim from the Invoice screen or Modify Invoice
screen, the '"Transmission Type" on the Lodge Patient Claim screen will
automatically default to the selected option:

&% Lodge Patient Claim |

f+ Send Claim Maw
£~ Store And Send Later

I~ Zccount Paidlm Full

Payment Type:

= EFT " Cheque

Bank Sccount Mame: I

Eank Sccount Humber: I

BSB Code: |
|Jse Medicare Address: [~

Send Statement To: IHepDrt Manager j

Location Pazs Phrase: I
Save Location Pass Phrase: [~

LCancel | Help |
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Set Default Payment Type

A new option is now available under Setup » Location » Location Settings »
Private Claims Tab. By selecting a default option under the section "Default
Payment Type:

x
Lisa's Surgery (M)
Detailz I Poztal & Accounting Details I Appointrments I Codes & Defaults I
Documents | Logo I Status Screen I Audit SMS3

Drefault Tranzmizgzion Tepe
f* Send Claim Mow

™ Stare And Send Later

—Drefault Payment Type
{ EFT

{~ Cheque

Frint Ta: IHeport b anager ﬂ

”F'lint Statement Default

OF. I LCancel | Help |

When lodging a new Patient Claim from the Invoice or Modify Invoice screen,
the "Payment Type" on the Lodge Patient Claim screen will automatically
default to the selected option:

&% Lodge Patient Claim |

f+ Send Claim Maw
£~ Store And Send Later

I~ Zccount Paidlm Full

Payment Type:

= EFT " Cheque

Bank Sccount Mame: I

Eank Sccount Humber: I

BSB Code: |
|Jse Medicare Address: [~

Send Statement To: IHepDrt Manager j

Location Pazs Phrase: I
Save Location Pass Phrase: [~

LCancel | Help |
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Set Default Printer for Patient Claim Forms

A new option is now available under Setup » Location » Location Settings »

Private Claims Tab.
Statement Default":

&3 ¥iew Location

Lisa's Surgery (M)

X

Details I
Diocuments

I Appointrments

Poztal & Accounting Details
4 Logo I

Statuz Screen

I Codes & Defaults I
| Aud 5MS

rDefault Tranzmizgzion Tepe
f* Send Claim Mow

™ Stare And Send Later

—Drefault Payment Type
{ EFT

{~ Cheque

—Print Statement D efault

Frint Ta: | Repart Manager

OF. I LCancel |

Help |

By selecting a default printer under the section "Print

When lodging a new Patient Claim from the Invoice screen or Modify Invoice
screen or Patient Claims screen, the "Printer" on the Lodge Patient Claim
screen will automatically default to the selected printer:

&% Lodge Patient Claim

f+ Send Claim Mow
£~ Stare And Send Later

A

I~ Lccount Paid il Ful

Payment Type: | & EFT " Cheque

Bank Sccount W ame: I

Bank Sccaunt Mumber: I

BSE Code: |
|Uze Medicare Address: [

&3 Lodge Patient Claim

=

Send Statement To: I Report M anager

Location Paszs Phrase: I
Save Location Pazs Phrase: [~

[Lazation Fass Phrase: I

| Print Ta: I Report Manager

xxxxxxxx

Save Location Pass Phraze: v

LCancel | Help |

LCancel |

Help |

NOTE: This option can be used to set the default printer for both the Lodge
Patient Claim screen initiated when creating or modifying a private invoice,
or when processing stored claims from the Patient Claims screen.
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Send Multiple Stored Patient Claims

A new feature is now available under Module » Accounts » Patient Claims.
It is now possible to select and fransmit multiple Stored Patient Claims to
Medicare by ficking the checkbox on the left hand side of the grid, then go
to the menu Patient Claims » Process Claims:

&) Medicare Australia Online Patient Claims

_|ol %]
@ Raows ticked: 0 Amount ticked: $0.00 |
Tick [Invoice [d |Inv0ice Date Patient Invaice Amount|Amount PaidlStatus Errars | -
- 447 8 Oct 2009 UMSEY Jeffrey [79) 45,00 0.00 Stored

I 445 23 Sep 2009 ABBOT Daisy (100) 215.00 0.00 Stored

[l 405 26 Feb 2008 ABBOT Bill [3) 4550 0.00 Stared

- 400 5 Feb 2008 UNWIN Heather [26] 45.00 0.00 Stored LI

The number of claims ficked and their associated total amount will be
displayed in the middle top of the Patient Claims screen:

&} Medicare Australia Online Patient Claims

_|ol %]
=l Rows ticked: 4 Amourt ticked: $354.50 |
Tick |Invoice Id ||nv0ice Date Patient Invoice Amount|Amount PaidlStatus Errors | =
v 447 8 Oct 2009 UMSEY Jeffrey [79) 45.00 0.00 Stared
v 445 29 Sep 2009 ABBOT Daisy (100) 215.00 0.00 Stared
I 405 2F Feb 2008 ABBOT Bill 3) 43,50 0.00 Stared
Ird 400 5 Feb 2008 UMWwIMN Heather [26] 45.00 0.00 Stared ;I

HINT: You can quickly "Select All" claims or "Un-select All" claims or "Invert" the

currently selected claims by either right clicking anywhere on the grid, or by
going to the menu Patient Claims:

Fatient Claims Beport Tools  Utlities Setup  Window Help

Open, .. Chrl+O
(B Fileer... Chrl+F
: Un-select All
&} Medicare Australia Online Patient Claims —
@ Rowss ticked: 4 Print Chrl+P
= .
Tickllnvoice 14 |Irwu:|ic:e Date |F'alient | IPEIT S SeEmet

LISEY Jeffrey [79]
ABBOT Draizy (100) Cancel Claims

ABBOT Bill [3] Medicare Australia Transmission Log
UMWIN Heather [26]

L PrintTo | Process Claims. ..

Select Al
Un-select All
Irrverk

Active Patient Ctrl+a

NOTE: This option can ONLY be used to "Process Claims". If you need to use
the "Cancel Claims" feature to perform a "Same Day Delete" for claims that
had been transmitted via the "Send Claim Now" option, you will still need to
HIGHLIGHT each claim individually then click on "Cancel Claims" one by one

(i.e. ensure the claim to be cancelled is the one highlighted in yellow on the
grid and do not use the new checkboxes).
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Filter Patient Claims List by Provider

2 new filters are now available under Module » Accounts » Patient Claims.
It is now possible to filter the Patient Claims List by the "Service Provider"

and/or the "Income Provider" via the Filter icon or via the menu Patient
Claims » Filter or via the hotkey Ctrl + F:

&3 Filter Patient Claims x|

Specific Patient; I

Deleted (D)
Errorg in creation or sending (E]

Ma Clairn [MN)

Mot accepted (0] x|
Service Provider: I."-‘-.II [ j
Income Provider: [A11 7] |

Imwoice D ate From: j

Ibvoice Date To: I "I

LCancel | Help |

Status: Accepted [4) j

Transmitted Patient Claims Summary

A new report is now available when processing Stored Patient Claims from the
Patient Claims screen:

&% Lodge Patient Claim x|
| Print Ta: IHeport M anager ﬂ |

xxxxxxxx

Lacation Fass Fhrase: I
Save Location Pass Phrase: [v

LCancel | Help |

This new report provides detailed information regarding the fransmitted
Patient Claims, including the patient demographics details, benefit assigned
amount, and referral details of each claim:

Transmitted Patient Claims Summary

DATE OF DATE OF TEM UM EENEFIT REFERRING REFERRAL REFERRING
BIRTH MEDNCARE NO REF 3F CODE ITEM DESCRIPTION PAT AZSGNED PROVIDER DATE PROVIDER DETAILS

1954 229505505 23 Lewel B Surgery ConsuRation 33038
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Gap Payment Report

A new report is now available under Report » Accounting » Gap Payment
Report:

Tools  Utilities  Setup Window  Help

Accounting Activity Report

&% Print Gap Payment Report il
Appointrments r Patient Numbers Frint To: I Feport Manager j

Clinical L4 Service Analysis From Date: Im Dt 2009 vI
Patient r Transaction Repart TaoDate: |3-| Det 2009 ,I

Specialist 4 Batch Payments FReceived =y Level IA" "

Attendance 4 Aged Balance Summary

Speciality 4 &5T Repark

Report Manager

Provider; IA" ("]
Location: I."-‘-.II [

Status: I."-‘-.II [
[~ Print Surimary Page Only

Transaction Pavments

Qutstanding Accounts

LefLed Led el

Gap Adjuskment Feport

UnInvaiced Quick Bill Repart

Setting
Gap Payment Report ’]- Lpeseils &l

Directany: L5

Stock Order, ..

LCancel | Help |

Stock Valuation. .

This new report provides detailed information regarding the Patient Claims as
defined by the selected report filters, including the invoiced amount, gap
amount, outstanding amount, and status of each claim:

Gap Payment Report

For the Period: 1 Aug 2008 to 31 Aug 2009
All Payment Levels

All Providers
All Locations
Payment Level Provider Inv Date Patient Name Inv Ref  Inv Amount Gap Amount Qut Amount  Status
Private Dr Jennifer Wilson (JW)  28-Aug-08 HINKLE Roger (10) 141 45 40 5 Accepted
20-0ct-08 KNIGHT Pauline (20} 151 100 100 0 Stored
Total 145 140 5
Total 145 140 5
1M Dr Jennifer Wilsan {(JWW) 15-Jul-09 ABBOT Annastasia (21) 181 100 672 328 Deleted
06-Jul-09 MORRISOM Marg (18) 161 100 67.2 32.8 Accepted
Total 200 1344 65.6
Total 200 1344 65.6
Total 345 2744 70.6

NOTE: "Out Amount" ="Inv Amount" - "Gap Amount".
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Medications

Authority Drug Number Format

After upgrading fo Medtech32 Version 7.1, the Authority Number for authority
drugs is no longer displayed and printed in the correct format:

rAuthority Detail
Patient Hame: Miss Anastasia Abbot PBS Authority Phone Mo: 1800 888 333
Age: 22 Years | Agthority Humber: DD0021 36
Posteode: 6530 Prescriber Mumber:
Medicare Humber: 4545 45454 5 Repat Mumber:

Drug: Amisulpride Winthrop [T ablets] 100 mg

Mitte: I30 Tablets Hepeats|5 PBS : 5  Fepeat [mtenval: I

Directionz: 1 Tablets, Az Required Before Meal for 4 daps

This has been resolved. The Authority Number will now be displayed and
prinfed in the correct format.

Third Party Claims

Third Party Claim Details not Printing

After upgrading fo Medtech32 Version 7.0, although a Third Party Claim will
be saved properly in a third party invoice, the details of the claim might not
be printed correctly.

This has been resolved. The Third Party Claim details will now be printed
correctly on a third party invoice.
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WorkCover SA ePMC

ePMC Claims not Generated by a New WorkCover Form

After upgrading to Medtech32 Version 7.1, even though the options "E-mail a
copy to WorkCover SA" and '"The worker has consented to this PMC being
submitted via secure e-mail2" are both set to Yes, the first option "E-mail a
copy to WorkCover SA" is not saved properly. As a result, the ePMC claim is
not generated for transmission under Module » Accounts » Work Cover
Electronic Claims:

Before proceeding you must review and agree to the termz and conditions and complete the other choices,

Click. OF when ready. This will print copies ta be given ta the worker, zave a copy af the PMC inta the Outhox
zection of MedT ech32, and if zelected, email a secure Agent's copy to the Corporation.

| agree ta the Terms and Conditions | & Yes = Mo ‘ Terms and Conditions..
E-mail a copy towiorkCover S | & ez " Mo ‘
The worker has consented to this PMC being | & Yes Mo ‘
zubmitted wia secure e-mail?

| wiizh to charge GST on this fee: | ez &+ Mo ‘

Befare proceeding you must review and agree ta the terms and conditions and complete the other choices.

Click, QK when ready. Thiz will pint copies to be given to the worker, save a copy of the PMC into the Outbox
zection of MedTech32, and if zelected, email a secure Agent's copy to the Corporatian.

| agree ta the Terms and Conditions | f* Yes " Mo ‘ Termz and Conditions..
E-mail a copy to waork Cover 54, | " Yes &+ Mo ‘
The warker has consented to thiz PMC being | T s £ Ho ‘

submitted via secure e-mail?

| wizh to charge GST on this fee: |  es & Ho ‘

This has been resolved. The option "E-mail a copy to WorkCover SA" will now
be saved properly, and the ePMC claim will be generated for fransmission.
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Bulk Bill Vouchers

Bulk Bill Incentive for Diagnostic Imaging Services

As a result of the 2009 — 2010 Budget, Medicare has implemented a new Bulk
Billing Incentive for Diagnostic Imaging Services. This incentive will be in effect
starting from 1st November 2009.

The new incentive is applicable when Bulk Biling for an Out of Hospital
Diagnostic Service Item within Group 11 to 15, where the Schedule Fee is
reduced by 5% and the Rebate fee is then paid at 100% of the revised
Scheduled Fee, i.e. the Rebate Fee equals 95% of the Scheduled Fee.

Medtech32 has been updated to automatically apply the new 95% Rebate
Fee for Diagnostic Imaging Services when creating or modifying a Bulk Bill
Voucher. The following requirements must be met in order for the new
incentive to be calculated automatically:

1. The "Payment Level"' selected on the Invoice screen must have its
"Invoice Type" set to "Bulk Bill".
NOTE: The Invoice Type for each "Payment level' can be configured
under Setup » Accounting » Payment Levels » Main Tab.

2. The "Service Type" selected on the Invoice screen must be set to
"Specialist".

3. The Service Iltem entered on the Invoice screen must be within Group 11
fo 15:
*  Group |1 = Ultrasound
*  Group 12 - Computed Tomography
» Group I3 - Diagnostic Radiology
» Group 4 - Nuclear Medicine Imaging
* Group |15 - Magnetic Resonance Imaging
NOTE: Excludes Service Item 61369 (standard Rebate Fee applies).

4. The Service ltem entered on the Invoice screen must not have the "In
Hospital Service" checkbox ticked.

Should you require any assistance, please do not hesitate to contact the
Medtech Helpdesk on 1800 148 165, or email
ausupport@Medtechglobal.com.
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